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Items listed were updated after the published date of August 1, 2020, and after the submission to 
the State of Florida¶s Commission for Independent Education.  
 
Addendum #4: Sexual Misconduct Policy 
Addendum #5: Title IX Policy 
 
 
Explanation of Addendums  
 
When the Campus Catalog was published on August 1, 2020, there was a policy titled ³Sex-Based 
Discrimination & Sexual Misconduct Policy.´ At this time this policy has been separated into two 
(2) policies:  

1. Sexual Misconduct Policy 
2. Title IX Policy 
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6H[XDO MLVFRQGXFW PROLF\ 

IQWURGXFWLRQ 

The NeZ YRUk FilP AcadeP\ (NYFA) iV cRPPiWWed WR cUeaWiQg aQd PaiQWaiQiQg a leaUQiQg, liYiQg, aQd 
ZRUkiQg eQYiURQPeQW fUee Rf Ve[Xal aQd iQWeUSeUVRQal YiRleQce, ZheUe healWh\, UeVSecWfXl, aQd cRQVeQVXal 
cRQdXcW UeSUeVeQWV Whe caPSXV cXlWXUal QRUP.  
 
FRU Whe SXUSRVeV Rf WhiV PRlic\, Ve[Xal aQd iQWeUSeUVRQal YiRleQce iV UefeUUed WR aV Ve[Xal PiVcRQdXcW aQd 
iQclXdeV aQ\ acW Rf Ve[-baVed diVcUiPiQaWiRQ, Ve[Xal haUaVVPeQW, Ve[Xal aVVaXlW, VWalkiQg, Ve[Xal baWWeU\, 
Ve[Xal e[SlRiWaWiRQ, daWiQg YiRleQce RU dRPeVWic YiRleQce WhaW dReV QRW fall XQdeU ³cRYeUed Ve[Xal 
haUaVVPeQW´ RU ZiWhiQ NYFA¶V edXcaWiRQal SURgUaP RU acWiYiW\ SeU Whe FiQal RXle XQdeU Whe TiWle IX Rf 
Whe EdXcaWiRQ APeQdPeQWV Rf 1972, SHH, 85 Fed. Reg. 30026 (Ma\ 19, 2020).  
  
CRQViVWeQW ZiWh WhiV cRPPiWPeQW aQd cRPSl\iQg ZiWh all aSSlicable laZV aQd gRYeUQPeQWal UegXlaWiRQV, 
WhiV PRlic\ eVWabliVheV a VWaQdaUd Rf ]eUR WRleUaQce fRU Ve[Xal PiVcRQdXcW iQ all iWV fRUPV. NYFA Zill 
SURPSWl\ UeVSRQd iQ a faiU aQd iPSaUWial PaQQeU WR all allegaWiRQV Rf Ve[Xal PiVcRQdXcW, SURYide 
aVViVWaQce aQd VXSSRUW WR WhRVe affecWed, aQd Wake aSSURSUiaWe diVciSliQaU\ acWiRQ XSRQ fiQdiQg a YiRlaWiRQ 
Rf WhiV PRlic\.  

:KDW LV WKH PXUSRVH RI WKH 6H[XDO MLVFRQGXFW PROLF\? 

PUiRU WR AXgXVW 14, 2020, NYFA¶V Se[-BaVed DiVcUiPiQaWiRQ aQd Se[Xal MiVcRQdXcW PRlic\ ZaV XVed WR 
iQYeVWigaWe aQd UeVRlYe all cRPSlaiQaQWV Rf a Ve[-baVed diVcUiPiQaWiRQ aQd Ve[Xal PiVcRQdXcW e[SeUieQced 
b\ a PePbeU Rf Whe NYFA cRPPXQiW\, UegaUdleVV Rf ZheQ RU ZheUe Whe alleged cRQdXcW RccXUUed. ThiV 
PRlic\ ZaV ZUiWWeQ aQd eQfRUced iQ accRUdaQce ZiWh TiWle IX Rf Whe EdXcaWiRQ APeQdPeQWV Rf 1972, SUiRU 
WR Whe effecWiYe daWe Rf Whe FiQal RXle RQ AXgXVW 14, 2020. 
 
OQ Ma\ 19, 2020, Whe U.S. DeSaUWPeQW Rf EdXcaWiRQ iVVXed a FiQal RXle XQdeU TiWle IX Rf Whe EdXcaWiRQ 
APeQdPeQWV Rf 1972 WhaW: 

Ɣ DefiQeV Whe PeaQiQg Rf ³Ve[Xal haUaVVPeQW´ (iQclXdiQg fRUPV Rf Ve[-baVed YiRleQce) 
Ɣ AddUeVVeV hRZ NYFA PXVW UeVSRQd WR UeSRUWV Rf PiVcRQdXcW falliQg ZiWhiQ WhaW defiQiWiRQ Rf 

Ve[Xal haUaVVPeQW, aQd 
Ɣ MaQdaWeV a gUieYaQce SURceVV WhaW NYFA PXVW fRllRZ WR cRPSl\ ZiWh Whe laZ iQ WheVe VSecific 

cRYeUed caVeV befRUe iVVXiQg a diVciSliQaU\ VaQcWiRQ agaiQVW a SeUVRQ accXVed Rf Ve[Xal 
haUaVVPeQW. 
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NYFA cUeaWed Whe 7LWOH I; GULHYDQFH PROLF\ DQG PURFHGXUH, WR cRPSl\ ZiWh Whe FiQal RXle XQdeU TiWle 
IX Rf Whe EdXcaWiRQ APeQdPeQWV Rf 1972.  NYFA iV cRPPiWWed WR cUeaWiQg aQd PaiQWaiQiQg a Vafe 
leaUQiQg, liYiQg, aQd ZRUkiQg  eQYiURQPeQW, aQd UeVSRQdiQg WR cRPSlaiQWV Rf Ve[Xal haUaVVPeQW WhaW dR 
QRW PeeW Whe QaUURZ VWaQdaUdV defiQed XQdeU Whe TiWle IX FiQal RXle. ThiV 6H[XDO MLVFRQGXFW PROLF\ 
addUeVVeV Whe W\SeV Rf Ve[-baVed RffeQVeV cRQVWiWXWiQg a YiRlaWiRQ Rf caPSXV SRlic\ aQd Whe SURcedXUeV fRU 
iQYeVWigaWiQg aQd adjXdicaWiQg WhRVe Ve[-baVed RffeQVeV WhaW do noW fall ZiWhiQ Whe VcRSe Rf N<FA¶V 7LWOH 
I; GULHYDQFH PROLF\ DQG PURFHGXUH. 
 
TR Whe e[WeQW WhaW alleged PiVcRQdXcW fallV RXWVide Whe TiWle IX GUieYaQce PRlic\, RU PiVcRQdXcW falliQg 
RXWVide Whe TiWle IX GUieYaQce PRlic\ iV diVcRYeUed iQ Whe cRXUVe Rf iQYeVWigaWiQg Ve[-baVed 
diVcUiPiQaWiRQ, NYFA UeWaiQV aXWhRUiW\ WR iQYeVWigaWe aQd adjXdicaWe Whe allegaWiRQV XQdeU Whe SRlicieV aQd 
SURcedXUeV defiQed ZiWhiQ WhiV Se[Xal MiVcRQdXcW PRlic\ WhURXgh WheVe SURcedXUeV.  

7HE 6E;8AL MI6COND8C7 POLIC< 

GHQHUDO RXOHV RI ASSOLFDWLRQ 

EIIHFWLYH DDWH 

NYFA¶V Se[Xal MiVcRQdXcW PRlic\ Zill becRPe effecWiYe RQ AXgXVW 14, 2020, aQd Zill aSSl\ WR alleged 
Ve[Xal PiVcRQdXcW Zhich RccXUV RQ RU afWeU AXgXVW 14, 2020.  Alleged Ve[Xal PiVcRQdXcW WhaW RccXUV 
SUiRU WR AXgXVW 14, 2020 Zill be UeVRlYed WhURXgh Whe SRlicieV RU SURcedXUeV iQ Slace aW WhaW WiPe.  ThiV 
Se[Xal MiVcRQdXcW PRlic\ Zill QRW be aSSlied UeWURacWiYel\. 

PROLF\ ASSOLFDWLRQ 

ThiV Se[Xal MiVcRQdXcW PRlic\ cRYeUV Ve[Xal PiVcRQdXcW WhaW fallV RXWVide Whe TiWle IX GUieYaQce PRlic\ 
aQd PURcedXUe, bXW cRYeUV Ve[Xal PiVcRQdXcW WhaW ZRXld iQWeUfeUe ZiWh aQ iQdiYidXal¶V abiliW\ WR eTXall\ 
acceVV NYFA edXcaWiRQal acWiYiWieV aQd SURgUaPV, RU fRU ePSlR\eeV aQd VWaff, ZRUk acWiYiWieV. ThiV PRlic\ 
aSSlieV iQ iWV eQWiUeW\ WR NYFA VWXdeQWV, VWXdeQW gURXSV, facXlW\, aQd VWaff.  
 
ThiV PRlic\ Vhall gRYeUQ Whe behaYiRU Rf VWXdeQWV, VWXdeQW gURXSV, facXlW\, aQd VWaff RQ NYFA SUePiVeV RU 
faciliWieV cRQWUacWed b\ NYFA RU XQdeU Zhich NYFA haV VXbVWaQWial cRQWURl, aW NYFA-VSRQVRUed eYeQWV 
RU acWiYiWieV, aW NYFA-UelaWed acWiYiWieV WhaW RccXU iQ-SeUVRQ RU RQliQe, RU aW RWheU Rff-caPSXV RU RQliQe 
lRcaWiRQV if Whe UeSRUWed cRQdXcW PeeWV Whe defiQiWiRQ Rf Ve[Xal PiVcRQdXcW defiQed ZiWhiQ WhiV PRlic\.  
 
ReSRUWed acWV Rf Ve[Xal PiVcRQdXcW WhaW fall RXWVide Rf NYFA'V edXcaWiRQ SURgUaP RU acWiYiW\, aV defiQed 
iQ Whe TiWle IX GUieYaQce PRlic\, Pa\ be adjXdicaWed XViQg WhiV PRlic\, NYFA'V Se[Xal MiVcRQdXcW 
PRlic\. If Whe alleged Ve[Xal PiVcRQdXcW, aV defiQed iQ WhiV PRlic\, iV UeSRUWed WR haYe RccXUUed ZiWhiQ 
NYFA¶V edXcaWiRQal SURgUaP RU acWiYiW\, NYFA¶V TiWle IX PRlic\ aQd GUieYaQce PURcedXUe Pa\ be XVed.  
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ThiV PRlic\, VSecificall\ Whe VecWiRQV RQ iQfRUPaWiRQ, UeVRXUceV, aQd SURcedXUeV, alVR aSSlieV WR WhiUd 
SaUWieV ZhR UeSRUW Ve[Xal PiVcRQdXcW Whe\ haYe allegedl\ e[SeUieQced b\ a PePbeU Rf NYFA¶V 
cRPPXQiW\, aQd fRU PePbeUV Rf Whe NYFA cRPPXQiW\ ZhR haYe allegedl\ e[SeUieQced Ve[Xal 
PiVcRQdXcW b\ a WhiUd SaUW\. AlWhRXgh NYFA iV aW WiPeV liPiWed iQ iWV cRQWURl Rf WhiUd SaUWieV, Whe 
SURhibiWed behaYiRUV defiQed iQ WhiV PRlic\ deVcUibeV Whe behaYiRUal e[SecWaWiRQV NYFA hRldV fRU WhiUd 
SaUWieV. 
 
ThiV Se[Xal MiVcRQdXcW PRlic\ cRYeUV Ve[Xal PiVcRQdXcW WhaW fallV RXWVide Whe TiWle IX GUieYaQce PRlic\ 
aQd PURcedXUe. NYFA alVR SURhibiWV RWheU fRUPV Rf diVcUiPiQaWiRQ, haUaVVPeQW, aQd UeWaliaWiRQ. NYFA 
dReV QRW diVcUiPiQaWe RQ Whe baViV Rf Ve[ RU geQdeU iQ iWV edXcaWiRQal SURgUaPV aQd acWiYiWieV, iQclXdiQg 
adPiVViRQV, fiQaQcial aid, aQd/RU RWheU W\SeV Rf NYFA SURgUaPV RU NYFA-UelaWed acWiYiWeV. NYFA¶V 
SRlicieV aQd SURcedXUeV RXWVide Rf Whe Se[Xal MiVcRQdXcW PRlic\ aQd Whe TiWle IX GUieYaQce PRlic\, 
iQclXdiQg NYFA¶V DiYeUViW\ aQd NRQ-DiVcUiPiQaWiRQ PRlic\, NYFA¶V SWXdeQW GUieYaQce ReYieZ & 
ReVRlXWiRQ PURceVV, NYFA¶V SWXdeQW CRde Rf CRQdXcW, aQd NYFA¶V EPSlR\ee PURhibiWiRQ AgaiQVW 
HaUaVVPeQW, DiVcUiPiQaWiRQ & ReWaliaWiRQ, addUeVV VXch cRQdXcW if a PePbeU Rf Whe NYFA cRPPXQiW\ 
haV e[SeUieQced diVcUPiQaWiRQ, haUaVVPeQW, RU UeWaliaWiRQ RQ Whe baViV Rf Uace, eWhQiciW\, QaWiRQaliW\, 
diVabiliW\, geQdeU, age, Ve[Xal RUieQWaWiRQ, UeligiRQ, SRliWical beliefV, PiliWaU\ VWaWXV, RU aQ\ baViV SURWecWed 
b\ laZ.  

NRQ-DLVFULPLQDWLRQ LQ ASSOLFDWLRQ 

The UeTXiUePeQWV aQd SURWecWiRQV Rf WhiV PRlic\ aSSl\ eTXall\ UegaUdleVV Rf Ve[, Ve[Xal RUieQWaWiRQ, geQdeU 
ideQWiW\, geQdeU e[SUeVViRQ, RU RWheU SURWecWed claVVeV cRYeUed b\ fedeUal RU VWaWe laZ. All UeTXiUePeQWV 
aQd SURWecWiRQV aUe eTXiWabl\ SURYided WR iQdiYidXalV UegaUdleVV Rf VXch VWaWXV RU VWaWXV aV a CRPSlaiQaQW, 
ReVSRQdeQW, RU WiWQeVV. IQdiYidXalV ZhR ZiVh WR file a cRPSlaiQW abRXW Whe iQVWiWXWiRQ¶V SRlicieV RU 
SURceVVeV Pa\ cRQWacW Whe DeSaUWPeQW Rf EdXcaWiRQ¶V Office fRU CiYil RighWV:  
  
SWXdeQWV, facXlW\, aQd VWaff aW Whe NeZ YRUk CiW\ caPSXV Pa\ cRQWacW:  
Office fRU CiYil RighWV U.S. DeSaUWPeQW Rf EdXcaWiRQ 
32 Old SliS, 26Wh FlRRU, NeZ YRUk, NY 10005-2500 
TeleShRQe: 646-428-3900; Fa[: 646-428-3843; TDD: 800-877-8339 
EPail: OCR.NeZYRUk@ed.gRY 
  
SWXdeQWV, facXlW\, aQd VWaff aW Whe LRV AQgeleV caPSXV Pa\ cRQWacW:  
Office fRU CiYil RighWV U.S. DeSaUWPeQW Rf EdXcaWiRQ 
50 UQiWed NaWiRQV Pla]a, SaQ FUaQciVcR, CA, 94102 
TeleShRQe: 415-486-5555; Fa[: 415-486-5570; TDD: 800-877-8339 
EPail: OCR.SaQFUaQciVcR@ed.gRY 
  
SWXdeQWV, facXlW\, aQd VWaff aW Whe SRXWh Beach caPSXV Pa\ cRQWacW:  
Office fRU CiYil RighWV U.S. DeSaUWPeQW Rf EdXcaWiRQ 
61 FRUV\Wh SW. S.W., SXiWe 19T10, AWlaQWa, GA, 30303-8927 
TeleShRQe: 404-974-9406; Fa[: 404-974-9471; TDD: 800-877-8339 
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EPail: OCR.AWlaQWa@ed.gRY 

OWKHU RHOHYDQW N<FA PROLFLHV DQG PURFHGXUHV 

Ɣ TiWle IX GUieYaQce PRlic\ aQd PURcedXUe 
Ɣ SWXdeQW CRde Rf CRQdXcW 
Ɣ SWXdeQW GUieYaQce aQd ReVRlXWiRQ PURceVV 
Ɣ EPSlR\ee PURhibiWiRQ AgaiQVW HaUaVVPeQW, DiVcUiPiQaWiRQ & ReWaliaWiRQ 
Ɣ EPSlR\ee SWaQdaUdV Rf CRQdXcW 
Ɣ EPSlR\ee GUieYaQce PRlic\  

DHILQLWLRQV 

AIILUPDWLYH CRQVHQW 

FRU Whe SXUSRVeV Rf WhiV Se[Xal MiVcRQdXcW PRlic\, ³affiUPaWiYe cRQVeQW´ PeaQV a kQRZiQg, YRlXQWaU\, 
aQd PXWXal deciViRQ aPRQg all SaUWiciSaQWV WR eQgage iQ Ve[Xal acWiYiW\.  

1. CRQVeQW caQ be giYeQ b\ ZRUdV RU acWiRQV, aV lRQg aV WhRVe ZRUdV RU acWiRQV cUeaWe cleaU 
SeUPiVViRQ UegaUdiQg ZilliQgQeVV WR eQgage iQ Ve[Xal acWiYiW\.  

2. SileQce RU lack Rf UeViVWaQce, iQ aQd Rf iWVelf, dReV QRW dePRQVWUaWe cRQVeQW.  
3. CRQVeQW WR aQ\ Ve[Xal acW RU SUiRU cRQVeQVXal Ve[Xal acWiYiW\ beWZeeQ RU ZiWh aQ\ PaUW\ dReV QRW 

QeceVVaUil\ cRQVWiWXWe cRQVeQW WR aQ\ RWheU Ve[Xal acW. 
4. CRQVeQW iV acWiYe, QRW SaVViYe, aQd caQQRW be aVVXPed. If WheUe iV cRQfXViRQ RU aPbigXiW\, 

iQdiYidXalV Qeed WR VWRS Ve[Xal acWiYiW\ aQd cRPPXQicaWe abRXW each SeUVRQ¶V ZilliQgQeVV WR 
cRQWiQXe. 

5. CRQVeQW iV UeTXiUed UegaUdleVV Rf ZheWheU Whe SeUVRQ iQiWiaWiQg Whe acW iV XQdeU Whe iQflXeQce Rf 
dUXgV aQd/RU alcRhRl. 

6. CRQVeQW Pa\ be iQiWiall\ giYeQ bXW ZiWhdUaZQ aW aQ\ WiPe. 
a. WheQ cRQVeQW iV ZiWhdUaZQ RU caQ QR lRQgeU be giYeQ, Ve[Xal acWiYiW\ PXVW VWRS. 

7. CRQVeQW caQQRW be giYeQ ZheQ a SeUVRQ iV iQcaSaciWaWed, Zhich RccXUV ZheQ aQ iQdiYidXal lackV 
Whe abiliW\ WR kQRZiQgl\ chRRVe WR SaUWiciSaWe iQ Ve[Xal acWiYiW\. 

a. IQcaSaciWaWiRQ Pa\ be caXVed b\ Whe lack Rf  cRQVciRXVQeVV RU beiQg aVleeS, beiQg 
iQYRlXQWaUil\ UeVWUaiQed, RU if aQ iQdiYidXal RWheUZiVe caQQRW cRQVeQW.  

b. DeSeQdiQg RQ Whe degUee Rf iQWR[icaWiRQ, VRPeRQe ZhR iV XQdeU Whe iQflXeQce Rf alcRhRl, 
dUXgV, RU RWheU iQWR[icaQWV Pa\ be iQcaSaciWaWed aQd WheUefRUe XQable WR cRQVeQW. 

8. CRQVeQW caQQRW be giYeQ ZheQ iW iV Whe UeVXlW Rf aQ\ cReUciRQ, iQWiPidaWiRQ, fRUce, RU WhUeaW Rf 
haUP. 

 
The defiQiWiRQ Rf affiUPaWiYe cRQVeQW dReV QRW YaU\ baVed RQ a SaUWiciSaQW¶V Ve[, Ve[Xal RUieQWaWiRQ, geQdeU 
ideQWiW\, geQdeU e[SUeVViRQ RU UelaWiRQVhiS VWaWXV.  
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DHILQLWLRQV RI PURKLELWHG CRQGXFW 

6H[XDO MLVFRQGXFW 
FRU Whe SXUSRVeV Rf WhiV Se[Xal MiVcRQdXcW PRlic\, Ve[Xal PiVcRQdXcW iV a bURad WeUP eQcRPSaVViQg aQ\ 
XQZelcRPe aQd/RU XQZaQWed behaYiRU Rf a Ve[Xal QaWXUe WhaW iV cRPPiWWed ZiWhRXW cRQVeQW, cUeaWeV a 
hRVWile eQYiURQPeQW, aQd/RU haV Whe SXUSRVe RU effecW Rf WhUeaWeQiQg, iQWiPidaWiQg, RU cReUciQg a SeUVRQ. 
Se[Xal PiVcRQdXcW Pa\ YaU\ iQ VeYeUiW\ aQd Pa\ cRQViVW Rf a UaQge Rf behaYiRUV RU aWWePSWed behaYiRUV. 
IW caQ RccXU beWZeeQ VWUaQgeUV RU acTXaiQWaQceV, iQclXdiQg SeRSle iQYRlYed iQ aQ iQWiPaWe RU Ve[Xal 
UelaWiRQVhiS. Se[Xal PiVcRQdXcW caQ RccXU beWZeeQ PePbeUV Rf Whe VaPe RU diffeUeQW Ve[ RU geQdeU. 
 

1. Se[Xal AVVaXlW 
FRU Whe SXUSRVeV Rf WhiV Se[Xal MiVcRQdXcW PRlic\, Ve[Xal aVVaXlW (aV defiQed iQ Whe CleU\ AcW), 
iQclXdeV aQ\ Ve[Xal acW diUecWed agaiQVW aQRWheU SeUVRQ, ZiWhRXW Whe cRQVeQW Rf Whe YicWiP, 
iQclXdiQg iQVWaQceV ZheUe Whe YicWiP iV iQcaSable Rf giYiQg cRQVeQW.  ThiV iQclXdeV Whe 
SeQeWUaWiRQ, QR PaWWeU hRZ VlighW, Rf Whe YagiQa RU aQXV ZiWh aQ\ bRd\ SaUW RU RbjecW, RU RUal 
SeQeWUaWiRQ b\ a Ve[ RUgaQ Rf aQRWheU SeUVRQ, ZiWhRXW Whe cRQVeQW Rf Whe YicWiP. 

 
2. DaWiQg ViRleQce 

FRU Whe SXUSRVeV Rf WhiV Se[Xal MiVcRQdXcW PRlic\, daWiQg YiRleQce (aV defiQed iQ Whe ViRleQce 
AgaiQVW WRPeQ AcW (VAWA) aPeQdPeQWV WR Whe CleU\ AcW), Zhich iQclXdeV aQ\ YiRleQce 
cRPPiWWed b\ a SeUVRQ:  

a. WhR iV RU haV beeQ iQ a VRcial UelaWiRQVhiS Rf a URPaQWic RU iQWiPaWe QaWXUe ZiWh Whe 
YicWiP; aQd 

b. WheUe Whe e[iVWeQce Rf VXch a UelaWiRQVhiS Vhall be deWeUPiQed baVed RQ a cRQVideUaWiRQ 
Rf Whe fRllRZiQg facWRUV:  

i. The leQgWh Rf Whe UelaWiRQVhiS;  
ii. The W\Se Rf UelaWiRQVhiS, 

iii. The fUeTXeQc\ Rf iQWeUacWiRQ beWZeeQ Whe SeUVRQV iQYRlYed iQ Whe UelaWiRQVhiS. 
 

3. DRPeVWic ViRleQce 
FRU Whe SXUSRVeV Rf WhiV Se[Xal MiVcRQdXcW PRlic\, dRPeVWic YiRleQce (aV defiQed iQ Whe VAWA 
aPeQdPeQWV WR Whe CleU\ AcW), Zhich iQclXdeV aQ\ felRQ\ RU PiVdePeaQRU cUiPeV Rf YiRleQce 
cRPPiWWed b\ a cXUUeQW RU fRUPeU VSRXVe RU iQWiPaWe SaUWQeU Rf Whe YicWiP, b\ a SeUVRQ ZiWh ZhRP 
Whe YicWiP VhaUeV a child iQ cRPPRQ, b\ a SeUVRQ ZhR iV cRhabiWaWiQg ZiWh RU haV cRhabiWaWed ZiWh 
Whe YicWiP aV a VSRXVe RU iQWiPaWe SaUWQeU, b\ a SeUVRQ ViPilaUl\ ViWXaWed WR a VSRXVe Rf Whe YicWiP 
XQdeU VWaWe dRPeVWic RU faPil\ YiRleQce laZV RU b\ aQ\ RWheU SeUVRQ agaiQVW aQ adXlW RU \RXWh 
YicWiP ZhR iV SURWecWed fURP WhaW SeUVRQ'V acWV XQdeU Whe dRPeVWic RU faPil\ YiRleQce laZV Rf  Whe 
VWaWe.  FRU acWV Rf dRPeVWic YiRleQce RccXUUiQg aW Whe NeZ YRUk caPSXV, NeZ YRUk VWaWe laZ Zill 
aSSl\; fRU Whe LRV AQgeleV caPSXV, CalifRUQia VWaWe laZ Zill aSSl\; fRU Whe SRXWh Beach caPSXV, 
FlRUida VWaWe laZ Zill aSSl\. 

 
4. SWalkiQg 
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FRU Whe SXUSRVeV Rf WhiV Se[Xal MiVcRQdXcW PRlic\, VWalkiQg (aV defiQed iQ Whe VAWA 
aPeQdPeQWV WR Whe CleU\ AcW), PeaQiQg eQgagiQg iQ a cRXUVe Rf cRQdXcW diUecWed aW a VSecific 
SeUVRQ WhaW ZRXld caXVe a UeaVRQable SeUVRQ WR:  

a. FeaU fRU WheiU VafeW\ RU Whe VafeW\ Rf RWheUV; RU  
b. SXffeU VXbVWaQWial ePRWiRQal diVWUeVV. 

AcWV aUe cRQVideUed VWalkiQg ZheQ WheUe aUe WZR RU PRUe acWV WhaW iQclXde diUecWl\, iQdiUecWl\, RU 
WhURXgh WhiUd SaUWieV, PRQiWRUiQg, RbVeUYiQg, VXUYeilliQg, WhUeaWeQiQg, RU cRPPXQicaWiQg WR RU 
abRXW a SeUVRQ, RU iQWeUfeUiQg ZiWh a SeUVRQ¶V SURSeUW\. TheVe UeSeaWed acWV caXVe Whe YicWiP 
PeQWal VXffeUiQg RU aQgXiVh WhaW Pa\ (bXW dReV QRW QeceVVaUil\) UeTXiUe Pedical RU RWheU 
SURfeVViRQal WUeaWPeQW RU cRXQVeliQg. 

 
5. Se[Xal HaUaVVPeQW 

FRU Whe SXUSRVeV Rf WhiV Se[Xal MiVcRQdXcW PRlic\, Ve[Xal haUaVVPeQW iV defiQed aV XQZelcRPe 
cRQdXcW Rf a Ve[Xal QaWXUe ZheQ: 

a. IW iV iPSliciWl\ RU e[SliciWl\ VXggeVWed WhaW VXbPiVViRQ WR RU UejecWiRQ Rf Whe cRQdXcW Zill 
be a facWRU iQ acadePic RU ePSlR\PeQW deciViRQV, eYalXaWiRQV, RU SeUPiVViRQ WR 
SaUWiciSaWe iQ a NYFA acWiYiW\; RU 

b. The cRQdXcW iV VXfficieQWl\ VeYeUe, SeUYaViYe, aQd/RU RbjecWiYel\ RffeQViYe WhaW iW 
XQUeaVRQabl\ iQWeUfeUeV ZiWh, deQieV RU liPiWV aQ iQdiYidXal¶V abiliW\ WR UeceiYe acceVV WR 
edXcaWiRQ.  

The WeUPV iQ WhiV SURhibiWed cRQdXcW aUe defiQed aV fRllRZV: 
a. CRQdXcW Rf a Ve[Xal QaWXUe: ThiV iQclXdeV cRQdXcW WhaW iV YeUbal, YiVXal, RU Sh\Vical. 

CRQdXcW Rf a Ve[Xal QaWXUe Pa\ eiWheU be e[SliciWl\ Ve[Xal RU Pa\ iQYRlYe cRQdXcW WhaW 
deUiYeV iWV Ve[Xal QaWXUe fURP Whe ciUcXPVWaQce iQ Zhich Whe cRQdXcW RccXUV RU ZheQ 
cRPbiQed ZiWh RWheU cRQdXcW WhaW RccXUV iQ a Ve[Xal cRQWe[W. CRQdXcW dReV QRW Qeed WR 
e[SUeVV aQ\ Ve[Xal deViUe RU be diUecWed WR a VSecific SeUVRQ aQd caQ iQclXde cRQdXcW WhaW 
aWWePSWV WR dePeaQ, cRQWURl, RU VWeUeRW\Se RWheUV RQ Whe baViV Rf WheiU Ve[.  

b. UQZelcRPe cRQdXcW: CRQdXcW iV cRQVideUed ³XQZelcRPe´ if, XQdeU Whe WRWaliW\ Rf Whe 
ciUcXPVWaQceV, iW iV 1) QeiWheU VRliciWed QRU iQciWed, aQd 2) iV UegaUded b\ Whe UeciSieQW aV 
XQdeViUable RU RffeQViYe. 

c. ObjecWiYel\ OffeQViYe: CRQdXcW WhaW ZRXld be RffeQViYe WR UeaVRQable SeUVRQV XQdeU 
ViPilaU ciUcXPVWaQceV aQd ZiWh ViPilaU ideQWiWieV; cRQVideUiQg Whe WRWaliW\ Rf Whe kQRZQ 
ciUcXPVWaQceV. 

 
6. Se[-BaVed DiVcUiPiQaWiRQ 

FRU Whe SXUSRVeV Rf WhiV Se[Xal MiVcRQdXcW PRlic\, Ve[-baVed diVcUiPiQaWiRQ iV defiQed aV aQ\ acW 
Rf diVcUiPiQaWiRQ RQ Whe baViV Rf Ve[ WhaW cUeaWeV a hRVWile leaUQiQg, liYiQg, RU ZRUkiQg 
eQYiURQPeQW RU liPiWV aQ iQdiYidXal Whe abiliW\ WR SaUWiciSaWe iQ RU beQefiW fURP aQ\ NYFA 
edXcaWiRQal SURgUaPV. Se[-baVed diVcUiPiQaWiRQ iQclXdeV aQ\ acW Rf iQWiPidaWiRQ RU hRVWiliW\ 
agaiQVW aQ iQdiYidXal becaXVe Rf geQdeU ideQWiW\ RU Ve[Xal RUieQWaWiRQ. 

 
 

7. Se[Xal BaWWeU\ 
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FRU Whe SXUSRVeV Rf WhiV Se[Xal MiVcRQdXcW PRlic\, Ve[Xal baWWeU\ iV defiQed aV aQ\ iQWeQWiRQal 
Ve[Xal cRQWacW, hRZeYeU VlighW, ZiWh aQ\ bRd\ SaUW RU RbjecW, ZiWhRXW cRQVeQW. Se[Xal cRQWacW 
iQclXdeV cRQWacW abRYe RU beQeaWh clRWhiQg ZiWh Whe bUeaVWV, bXWWRckV, geQiWalV, RU aUeaV diUecWl\ 
adjaceQW WR geQiWalV (fRU iQVWaQce, Whe iQQeU Whigh); WRXchiQg aQRWheU ZiWh aQ\ Rf WheVe bRd\ SaUWV; 
PakiQg aQRWheU WRXch VRPeRQe RU WhePVelYeV ZiWh RU RQ aQ\ Rf WheVe bRd\ SaUWV; RU aQ\ RWheU 
bRdil\ cRQWacW iQ a Ve[Xal PaQQeU. ill 

 
8. Se[Xal E[SlRiWaWiRQ 

FRU Whe SXUSRVeV Rf WhiV Se[Xal MiVcRQdXcW PRlic\, Ve[Xal e[SlRiWaWiRQ iV defiQed aV WakiQg 
QRQ-cRQVeQVXal RU abXViYe Ve[Xal adYaQWage Rf aQRWheU SeUVRQ fRU Whe beQefiW RU adYaQWage Rf 
aQ\RQe, RWheU WhaQ Whe e[SlRiWed SaUW\. E[aPSleV Rf Ve[Xal e[SlRiWaWiRQ iQclXde, bXW aUe QRW 
liPiWed WR, Whe fRllRZiQg: 

a. CaXViQg RU aWWePSWiQg WR caXVe Whe iQcaSaciWaWiRQ Rf aQRWheU SeUVRQ WR gaiQ a Ve[Xal 
adYaQWage 

b. PURVWiWXWiQg aQRWheU SeUVRQ 
c. NRQ-cRQVeQVXal VWUeaPiQg, VhaUiQg, RU UecRUdiQg Rf aXdiR, YideR, RU ShRWRgUaSh\, RU aQ\ 

W\Se Rf diVWUibXWiRQ Rf VXch 
d. EQgagiQg iQ Ve[Xal acWiYiW\ iQ Whe SUeVeQce Rf a QRQ-cRQVeQWiQg WhiUd SaUW\ 
e. E[SRViQg geQiWalV WR a QRQ-cRQVeQWiQg WhiUd SaUW\ RU iQ a SXblic aUea 
f. WaWchiQg RWheUV ZheQ Whe\ aUe Qaked RU eQgaged iQ Ve[Xal acWiYiW\ ZiWhRXW WheiU cRQVeQW 
g. KQRZiQgl\ WUaQVPiWWiQg a Ve[Xall\ WUaQVPiWWed iQfecWiRQ/diVeaVe WR aQRWheU iQdiYidXal 

ZiWhRXW WheiU cRQVeQW 
h. SWealiQg Rf clRWhiQg 

RHWDOLDWLRQ 

FRU Whe SXUSRVeV Rf WhiV Se[Xal MiVcRQdXcW PRlic\, UeWaliaWiRQ iV defiQed aV aQ\ adYeUVe acWiRQ WakeQ 
agaiQVW aQ\RQe fRU UeSRUWiQg, VXSSRUWiQg, RU aVViVWiQg iQ Whe UeSRUWiQg aQd/RU adjXdicaWiRQ Rf aQ\ Rf Whe 
behaYiRUV SURhibiWed iQ WhiV PRlic\, RU agaiQVW aQ\RQe SeUceiYed WR be iQYRlYed iQ aQ\ Rf WheVe acWiRQV, 
ZheWheU RU QRW Whe alleged cRQdXcW iQYRlYeV Ve[Xal PiVcRQdXcW. NR SeUVRQ Pa\ iQWiPidaWe, WhUeaWeQ, 
cReUce, RU diVcUiPiQaWe agaiQVW aQ\ iQdiYidXal becaXVe Whe iQdiYidXal haV Pade a UeSRUW RU cRPSlaiQW, 
WeVWified, aVViVWed, RU SaUWiciSaWed RU UefXVed WR SaUWiciSaWe iQ aQ\ PaQQeU iQ aQ iQYeVWigaWiRQ, SURceediQg RU 
heaUiQg XQdeU WhiV PRlic\ ReWaliaWiRQ iV a YiRlaWiRQ Rf WhiV SRlic\ ZheWheU RU QRW Whe XQdeUl\iQg cRPSlaiQW 
iV fRXQd WR be a YiRlaWiRQ Rf SRlic\. 

BDG FDLWK CRPSODLQW RI 6H[XDO MLVFRQGXFW 

KQRZiQgl\ UeSRUWiQg a falVe allegaWiRQ Rf Ve[Xal PiVcRQdXcW, PakiQg a falVe cRXQWeU-cRPSlaiQW, RU 
SURYidiQg falVe iQfRUPaWiRQ UelaWed WR a cRPSlaiQW Rf Ve[Xal PiVcRQdXcW. 
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OWKHU RHOHYDQW PROLF\ DHILQLWLRQV 

FRUPDO CRPSODLQW 
FRU Whe SXUSRVeV Rf WhiV Se[Xal MiVcRQdXcW PRlic\, ³FRUPal CRPSlaiQW´ PeaQV a dRcXPeQW ± iQclXdiQg 
aQ elecWURQic VXbPiVViRQ - filed b\ a CRPSlaiQaQW ZiWh a VigQaWXUe RU RWheU iQdicaWiRQ WhaW Whe 
CRPSlaiQaQW iV Whe SeUVRQ filiQg Whe FRUPal CRPSlaiQW, RU VigQed b\ Whe TiWle IX CRRUdiQaWRU, allegiQg 
Ve[Xal PiVcRQdXcW agaiQVW a ReVSRQdeQW UeTXeVWiQg iQiWiaWiRQ Rf Whe SURcedXUeV cRQViVWeQW ZiWh WhiV Se[Xal 
MiVcRQdXcW PRlic\ WR iQYeVWigaWe Whe allegaWiRQ Rf Ve[Xal PiVcRQdXcW.  

CRPSODLQDQW 

FRU Whe SXUSRVeV Rf WhiV Se[Xal MiVcRQdXcW PRlic\, CRPSlaiQaQW PeaQV aQ\ iQdiYidXal ZhR haV UeSRUWed 
beiQg RU iV alleged WR be Whe YicWiP Rf cRQdXcW WhaW cRXld cRQVWiWXWe cRYeUed Ve[Xal haUaVVPeQW aV defiQed 
XQdeU WhiV SRlic\. 

RHVSRQGHQW 

FRU Whe SXUSRVeV Rf WhiV Se[Xal MiVcRQdXcW PRlic\, ReVSRQdeQW PeaQV aQ\ iQdiYidXal ZhR haV beeQ 
UeSRUWed WR be Whe SeUSeWUaWRU Rf cRQdXcW WhaW cRXld cRQVWiWXWe cRYeUed Ve[Xal haUaVVPeQW aV defiQed XQdeU 
WhiV SRlic\. 

PULYDF\ YV. CRQILGHQWLDOLW\ 

CRQViVWeQW ZiWh Whe TiWle IX GUieYaQce PRlic\, UefeUeQceV Pade WR ³cRQfideQWialiW\ ́ UefeU WR Whe abiliW\ Rf 
ideQWified cRQfideQWial UeVRXUceV WR QRW UeSRUW cUiPeV aQd YiRlaWiRQV WR laZ eQfRUcePeQW RU NYFA RfficialV 
ZiWhRXW SeUPiVViRQ, e[ceSW fRU e[WUePe ciUcXPVWaQceV, VXch aV a healWh aQd/RU VafeW\  
ePeUgeQc\ RU child abXVe.  FRU NYFA, Whe VeUYiceV aQd ZRUk SURdXcW Rf NYFA¶V liceQVed cRXQVelRUV iQ 
CRXQVeliQg SeUYiceV aUe cRQfideQWial.  
 
RefeUeQceV Pade WR ³SUiYac\ ́ PeaQ NYFA RfficeV aQd ePSlR\eeV ZhR caQQRW gXaUaQWee cRQfideQWialiW\ 
Zill PaiQWaiQ SUiYac\ WR Whe gUeaWeVW e[WeQW SRVVible. IQfRUPaWiRQ SURYided WR a QRQ-cRQfideQWial UeVRXUce 
Zill be Uela\ed RQl\ aV QeceVVaU\ fRU Whe TiWle IX CRRUdiQaWRU WR iQYeVWigaWe, SURYide VXSSRUWiYe PeaVXUeV, 
aQd/RU Veek a UeVRlXWiRQ. 

6WXGHQW 

A VWXdeQW iV defiQed aV aQ\ SeUVRQ eQURlled iQ RU UegiVWeUed fRU cRXUVeV aW NYFA, eiWheU fXll-WiPe RU 
SaUW-WiPe, SXUVXiQg a degUee RU ceUWificaWe SURgUaP. PeUVRQV ZhR ZiWhdUaZ afWeU allegedl\ YiRlaWiQg WhiV 
PRlic\, ZhR aUe QRW Rfficiall\ eQURlled fRU a SaUWicXlaU WeUP bXW ZhR haYe a cRQWiQXiQg UelaWiRQVhiS ZiWh 
NYFA, RU ZhR haYe aSSlied fRU adPiVViRQ aUe cRQVideUed VWXdeQWV. AddiWiRQall\, WhiV PRlic\ defiQeV a 
VWXdeQW aV a SeUVRQ ZhR haV SUeYiRXVl\ beeQ eQURlled aQd iV eligible WR UeWXUQ fRllRZiQg a YRlXQWaU\ RU 
iQYRlXQWaU\ Pedical ZiWhdUaZal, leaYe Rf abVeQce, RU YacaWiRQ bUeak. ThiV PRlic\ alVR aSSlieV WR fRUPeU 
VWXdeQWV ZhR cRPPiWWed YiRlaWiRQV Rf WhiV PRlic\ dXUiQg WheiU WiPe aV a VWXdeQW. 
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EPSOR\HH 

AQ\ SeUVRQ hiUed b\ NYFA WR SeUfRUP a jRb fXQcWiRQ aV a facXlW\ RU VWaff.  

6WXGHQW GURXS 

A VWXdeQW gURXS iV defiQed aV aQ\ QXPbeU Rf SeUVRQV fURP Whe NYFA cRPPXQiW\ ZhR haYe cUeaWed a 
gURXS RU RUgaQi]aWiRQ Zhich: 

1. HaV VaWiVfied Whe adPiQiVWUaWiYe SURcedXUeV fRU UecRgQiWiRQ, RU  
2. IV fXQcWiRQiQg ZiWhiQ NYFA¶V cRPPXQiW\ iQ Whe caSaciW\ Rf a VWXdeQW gURXS. 

7KLUG PDUW\ 

A WhiUd SaUW\ iV aQ iQdiYidXal ZhR iV QRW a NYFA VWXdeQW, facXlW\, RU VWaff PePbeU. ThiUd SaUWieV Pa\ be 
YiViWRUV aQd gXeVWV ZhR eQWeU NYFA SURSeUW\ RU a NYFA-VSRQVRUed eYeQW. 

:RUNLQJ DD\V 

WRUkiQg da\V aUe MRQda\ WhURXgh FUida\, e[clXdiQg all Rfficial hRlida\V RU NYFA caPSXV clRVXUeV. 

DLVDELOLW\ AFFRPPRGDWLRQV 

ThiV PRlic\ dReV QRW alWeU aQ\ iQVWiWXWiRQal RbligaWiRQV XQdeU fedeUal diVabiliW\ laZV iQclXdiQg Whe 
APeUicaQV ZiWh DiVabiliWieV AcW Rf 1990, aQd SecWiRQ 504 Rf Whe RehabiliWaWiRQ AcW Rf 1973. The 
CRPSlaiQaQW aQd ReVSRQdeQW (PaUWieV) aQd WiWQeVVeV Pa\ UeTXeVW UeaVRQable accRPPRdaWiRQV fRU 
diVclRVed diVabiliWieV WR Whe TiWle IX CRRUdiQaWRU aW aQ\ SRiQW befRUe RU dXUiQg WhiV Se[Xal MiVcRQdXcW 
PRlic\ WhaW dR QRW fXQdaPeQWall\ alWeU Whe SURceVV RU SURcedXUeV. The TiWle IX CRRUdiQaWRU Zill QRW 
affiUPaWiYel\ SURYide diVabiliW\ accRPPRdaWiRQV WhaW haYe QRW beeQ VSecificall\ UeTXeVWed b\ Whe PaUWieV 
RU WiWQeVVeV, eYeQ ZheUe Whe PaUWieV RU WiWQeVVeV Pa\ be UeceiYiQg accRPPRdaWiRQV iQ RWheU iQVWiWXWiRQal 
SURgUaPV aQd acWiYiWieV. 

7LWOH I; CRRUGLQDWRUV DQG MDNLQJ D RHSRUW 

NYFA¶V TiWle IX CRRUdiQaWRUV aUe UeVSRQVible fRU caUU\iQg RXW Whe da\-WR-da\ UeVSRQVibiliWieV Rf 
eQfRUciQg WhiV Se[Xal MiVcRQdXcW PRlic\ aQd Whe TiWle IX GUieYaQce PRlic\.  ReVSRQVibiliWieV iQclXde 
cRRUdiQaWiRQ Rf WUaiQiQg, edXcaWiRQ, cRPPXQicaWiRQV abRXW, aQd adPiQiVWUaWiRQ Rf Whe PRlicieV, aQd 
aVViVWiQg Whe CRPSlaiQaQW aQd ReVSRQdeQW (PaUWieV) iQ aSSl\iQg Whe aSSURSUiaWe NYFA SRlic\ WR Whe 
alleged cRQdXcW.  TiWle IX CRRUdiQaWRUV cRllabRUaWe ZiWh aSSURSUiaWe NYFA VWaff WR iPSlePeQW VXSSRUWiYe 
PeaVXUeV aQd helS WR effecWiYel\ eQd Ve[Xal PiVcRQdXcW iQ a SURPSW aQd eTXiWable PaQQeU. 
 
AQ\ SeUVRQ Pa\ UeSRUW Ve[Xal PiVcRQdXcW (ZheWheU RU QRW Whe SeUVRQ UeSRUWiQg iV Whe SeUVRQ alleged WR be 
Whe YicWiP Rf cRQdXcW WhaW cRXld cRQVWiWXWe Ve[Xal PiVcRQdXcW) iQ SeUVRQ, b\ Pail, b\ WeleShRQe, RU b\ 
elecWURQic Pail, XViQg Whe cRQWacW iQfRUPaWiRQ liVWed fRU Whe TiWle IX CRRUdiQaWRU, RU b\ aQ\ RWheU PeaQV 
WhaW UeVXlWV iQ Whe TiWle IX CRRUdiQaWRU UeceiYiQg Whe SeUVRQ¶V YeUbal RU ZUiWWeQ UeSRUW.  
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CRQWDFW IQIRUPDWLRQ IRU WKH 7LWOH I; CRRUGLQDWRU(V) 

NeZ YRUk CaPSXV aQd OQliQe PURgUaPV 
CaUl\e BRZeUV  
DiUecWRU Rf CaPSXV Life & TiWle IX CRRUdiQaWRU 
17 BaWWeU\ Place, 5Wh FlRRU, SXiWe 501 
NeZ YRUk, NY 10004 
NYWiWle9@Q\fa.edX 
NY TiWle IX OQliQe ReSRUWiQg TRRl 
212-674-4300, e[W. 209 
  
LRV AQgeleV CaPSXV 
SXVaQ AVhe 
DeaQ Rf SWXdeQWV & IQWeUiP TiWle IX CRRUdiQaWRU 
3300 RiYeUVide DUiYe, 2Qd FlRRU, SXiWe 220 
BXUbaQk, CA 91505 
LAWiWle9@Q\fa.edX 
LA TiWle IX OQliQe ReSRUWiQg TRRl 
818-333-3558, e[W. 1134 
  
SRXWh Beach CaPSXV  
CaUl\e BRZeUV 
IQWeUiP TiWle IX CRRUdiQaWRU 
17 BaWWeU\ Place, 5Wh FlRRU, SXiWe 501 
NeZ YRUk, NY 10004 
SBWiWle9@Q\fa.edX 
SB TiWle IX OQliQe ReSRUWiQg TRRl 
212-674-4300, e[W. 209 
 
ReSRUWV Pa\ be Pade aW aQ\ WiPe (iQclXdiQg dXUiQg QRQ-bXViQeVV hRXUV) b\ XViQg Whe caPSXV-VSecific 
TiWle IX Office ePail addUeVV, XViQg Whe caPSXV-VSecific TiWle IX RQliQe UeSRUWiQg WRRl, RU b\ Pail WR Whe 
Rffice addUeVV liVWed fRU Whe caPSXV-VSecific TiWle IX OfficeV. 

CRQILGHQWLDO RHSRUWLQJ 

SWXdeQW CRPSlaiQaQWV, ReVSRQdeQWV, aQd WiWQeVVeV ZhR ZaQW VRPeRQe WR Walk WR, bXW dR QRW ZaQW WR 
UeSRUW Whe iQcideQW WR NYFA, Pa\ haYe a cRQYeUVaWiRQ ZiWh Whe iQdiYidXalV RQ caPSXV ideQWified belRZ 
ZhR haYe a SURfeVViRQal UeTXiUePeQW WR PaiQWaiQ cRQfideQWialiW\. The iQdiYidXalV RQ caPSXV ZhR aUe 
SUiYileged aQd cRQfideQWial UeVRXUceV ZheQ ZRUkiQg iQ Whe fRllRZiQg URleV aUe liVWed belRZ: 
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NeZ YRUk CaPSXV - CRXQVeliQg SeUYiceV  
JacTXel\Q HXQW, LCSW 
17 BaWWeU\ Place, 1VW FlRRU 
NeZ YRUk, NY 10004 
cRXQVeliQg@Q\fa.edX  
212-674-4300, e[W. 276 
  
LRV AQgeleV CaPSXV - CRXQVeliQg SeUYiceV  
SWaQle\ TaP, PV\D 
KaWhia RabelR, LMFT 
3300 W. RiYeUVide DUiYe, 4Wh FlRRU 
BXUbaQk, CA 91505 
VWaQle\.WaP@Q\fa.edX 
kaWhia.UabelR@Q\fa.edX 
818-333-3558 
  
SRXWh Beach CaPSXV - CRXQVeliQg SeUYiceV 
ViYiQa EglXeWa, PhD 
420 LiQcRlQ RRad, 3Ud FlRRU 
MiaPi, FL 33139 
YiYiQa.eglXeWa@Q\fa.edX 
305-318-7859 
  
FacXlW\ aQd VWaff CRPSlaiQaQWV, ReVSRQdeQWV, aQd WiWQeVVeV Pa\ Veek cRQfideQWial cRQVXlWaWiRQ 
WhURXgh NYFA¶V EPSlR\ee AVViVWaQce PURgUaP. FacXlW\ aQd VWaff caQ lRg iQWR WheiU RQliQe Pa\cRP 
accRXQW fRU iQfRUPaWiRQ RQ hRZ WR acceVV WhiV SURgUaP aQd/RU cRQWacW HXPaQ ReVRXUceV fRU PRUe 
iQfRUPaWiRQ. 
 
TheUe aUe ceUWaiQ ciUcXPVWaQceV XQdeU VWaWe aQd fedeUal laZ WhaW UeTXiUe RU allRZ PeQWal healWh 
SURfeVViRQalV WR bUeak cRQfideQWialiW\, ZiWhRXW cRQVeQW if QeceVVaU\.  TheVe iQclXde ciUcXPVWaQceV 
ZheUe WheUe iV VeUiRXV daQgeU WR Velf RU RWheUV, VXVSiciRQ Rf child RU eldeU abXVe, RU b\ cRXUW VXbSReQa.  

CRPPXQLW\ RHVRXUFHV DQG NDWLRQDO HRWOLQHV  

SWXdeQWV, facXlW\, aQd VWaff Pa\ alVR acceVV cRQfideQWial UeVRXUceV lRcaWed WhURXghRXW Whe VWaWe aQd 
lRcal cRPPXQiWieV. TheVe RUgaQi]aWiRQV aQd QaWiRQal hRWliQeV caQ SURYide a YaUieW\ Rf UeVRXUceV 
iQclXdiQg cUiViV iQWeUYeQWiRQ VeUYiceV, cRXQVeliQg, Pedical aWWeQWiRQ, aQd aVViVWaQce dealiQg ZiWh Whe 
cUiPiQal jXVWice V\VWeP. 

  
NeZ YRUk CiW\ 
Ɣ     NYC AlliaQce AgaiQVW Se[Xal AVVaXlW: KWWS://ZZZ.VYIUHHQ\F.RUJ 
Ɣ     NeZ YRUk SWaWe DRPeVWic HRWliQe: KWWS://ZZZ.RSGY.Q\.JRY/KHOS/GYKRWOLQHV.KWPO 
Ɣ     Office fRU Whe PUeYeQWiRQ Rf DRPeVWic ViRleQce: KWWS://ZZZ.RSGY.Q\.JRY/KHOS/LQGH[.KWPO 
Ɣ     Legal MRPeQWXP: KWWSV://ZZZ.OHJaOPRPHQWXP.RUJ/ 
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Ɣ     NYSCASA:KWWS://Q\VFaVa.RUJ/ 
Ɣ     NYSCADV:KWWS://ZZZ.Q\VFaGY.RUJ/ 
Ɣ     AQWi-ViRleQce PURjecW: KWWS://ZZZ.aYS.RUJ 
Ɣ     Safe HRUi]RQV: KWWS://ZZZ.VaIHKRUL]RQ.RUJ/ 
Ɣ     NeZ YRUk CiW\ FaPil\ JXVWice CeQWeUV:  

KWWS://ZZZ1.Q\F.JRY/VLWH/RFGY/SURJUaPV/IaPLO\-MXVWLFH-FHQWHUV.SaJH 
  
LRV AQgeleV / BXUbaQk 
Ɣ     Peace OYeU ViRleQce: KWWSV://ZZZ.SHaFHRYHUYLROHQFH.RUJ 
Ɣ     SWUeQgWh UQiWed:  KWWSV://ZZZ.FVXQ.HGX/HLVQHU-HGXFaWLRQ/VWUHQJWK-XQLWHG/VHUYLFHV 
Ɣ     RaSe TUeaWPeQW CeQWeU, UCLA Medical CeQWeU:  

KWWSV://ZZZ.XFOaKHaOWK.RUJ/VaQWa-PRQLFa/UaSH-WUHaWPHQW 
Ɣ     YWCA LRV AQgeleV: KWWSV://\ZFaJOa.RUJ/ZKaW-ZH-GR/SURJUaPV/VH[XaO-aVVaXOW/ 
Ɣ     YWCA GleQdale, DV PURjecW; KWWSV://ZZZ.JOHQGaOH\ZFa.RUJ 
Ɣ     VicWiP AVViVWaQce PURgUaP: KWWSV://ZZZ.KHOSOaFULPHYLFWLPV.RUJ 
Ɣ     FaPil\ ViRleQce PURgUaP BXUbaQk: KWWSV://IaPLO\VHUYLFHaJHQF\RIbXUbaQN.RUJ/ 
Ɣ     RaiQbRZ SeUYiceV: KWWS://UaLQbRZVHUYLFHVGY.RUJ/ 
Ɣ     JeZiVh FaPil\ SeUYiceV Rf LRV AQgeleV: KWWSV://ZZZ.MIVOa.RUJ 
Ɣ     1736 FaPil\ CUiViV CeQWeU: KWWS://ZZZ.1736IaPLO\FULVLVFHQWHU.RUJ/ 
  
SRXWh Beach / MiaPi 
Ɣ     VicWiP ReVSRQVe IQc. The LRdge: KWWSV://ZZZ.WKHORGJHPLaPL.RUJ 
Ɣ     FlRUida CRXQcil AgaiQVW Se[Xal ViRleQce:KWWSV://ZZZ.IFaVY.RUJ 
Ɣ     CRRUdiQaWed VicWiPV AVViVWaQce CeQWeU:KWWSV://FaVa-XV.RUJ/FYaF-RIILFH/ 
Ɣ     The FlRUida BaU : KWWSV://ZZZ.IORULGabaU.RUJ 
Ɣ     RR[\ BRlWRQ RaSe TUeaWPeQW CeQWeU: KWWS://MaFNVRQKHaOWK.RUJ/VHUYLFHV-UaSH-WUHaWPHQW.aVS 
Ɣ     KUiVWi HRXVe: KWWS://ZZZ.NULVWLKRXVH.RUJ/ 
Ɣ     HelS MiaPi: KWWSV://MFVIO.RUJ/VHUYLFHV/KHOSOLQH/ 

  
NaWiRQal HRWliQeV  
Ɣ     NaWiRQal Se[Xal AVVaXlW HRWliQe: 1-800-646-HOPE(4673) 
Ɣ     NaWiRQal DRPeVWic ViRleQce HRWliQe: 1-800-799-7233 
Ɣ     NaWiRQal SXicide PUeYeQWiRQ LifeliQe: 1-800-273-8255 
Ɣ     RaSe AbXVe aQd IQceVW NaWiRQal NeWZRUk (RAINN) 1-800-656-4673 

IQIRUPDWLRQ RQ RHSRUWLQJ 

7LPHO\ :DUQLQJV 

WheQ aQ iQcideQW Rf Ve[Xal PiVcRQdXcW iV UeSRUWed WR NYFA aQd iQYRlYeV aQ alleged cUiPe WhaW 
cRQVWiWXWeV a VeUiRXV RU acWiYe WhUeaW WR Whe caPSXV cRPPXQiW\, NYFA Zill eYalXaWe each iQcideQW RQ a 
caVe-b\-caVe baViV WR deWeUPiQe if a WiPel\ ZaUQiQg QRWice Zill be diVWUibXWed WR Whe cRPPXQiW\ WR 
SURWecW Whe healWh aQd VafeW\ Rf Whe cRPPXQiW\, iQ a PaQQeU cRQViVWeQW ZiWh Whe UeTXiUePeQWV Rf Whe 
CleU\ AcW.  IQ WheVe iQVWaQceV, NYFA Zill QRW UeleaVe SeUVRQall\ ideQWif\iQg iQfRUPaWiRQ abRXW SeUVRQV 
iQYRlYed iQ aQ iQcideQW, XQleVV ideQWificaWiRQ Rf a ReVSRQdeQW iV UeTXiUed b\ Whe WiPel\ ZaUQiQg fRU Whe 
VafeW\ Rf Whe caPSXV cRPPXQiW\ RU iV UeTXiUed b\ laZ. IQ addiWiRQ, CRXQVeliQg SeUYiceV (cRQfideQWial 
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UeVRXUceV aW NYFA) Pa\ VXbPiW aQRQ\PRXV VWaWiVWical iQfRUPaWiRQ fRU CleU\ AcW SXUSRVeV, XQleVV Whe\ 
belieYe iW ZRXld be haUPfXl WR WheiU clieQW, SaWieQW, RU VWXdeQW. 
 
NYFA Pa\ alVR VhaUe QRQ-SeUVRQall\ ideQWif\iQg iQfRUPaWiRQ abRXW UeSRUWV UeceiYed iQ aggUegaWe fRUP, 
iQclXdiQg daWa abRXW RXWcRPeV aQd VaQcWiRQV. All NYFA SURceediQgV aUe cRQdXcWed iQ cRPSliaQce ZiWh 
Whe UeTXiUePeQWV Rf Whe FaPil\ EdXcaWiRQal RighWV aQd PUiYac\ AcW (FERPA), Whe CleU\ AcW (aV aPeQded 
b\ VAWA), TiWle IX, VWaWe aQd lRcal laZ, aQd NYFA SRlic\. 

PUHVHUYLQJ IQIRUPDWLRQ 

Ph\Vical iQfRUPaWiRQ VXch aV UeceiSWV, We[W PeVVageV, SicWXUeV, YideRV, ePailV, FacebRRk SRVWV RU 
PeVVageV, SQaSchaWV, RU RWheU VRcial Pedia SRVWV Pa\ be helSfXl dXUiQg aQ iQYeVWigaWiRQ. 
CRPSlaiQaQWV, ReVSRQdeQWV, aQd WiWQeVVeV aUe eQcRXUaged WR gaWheU Vaid iQfRUPaWiRQ becaXVe Whe\ 
Zill haYe Whe RSSRUWXQiW\ WR SUeVeQW iW dXUiQg Whe iQYeVWigaWiRQ SURceVV. IW iV UecRPPeQded WhaW all 
ePailV, We[W PeVVageV, aQd VRcial Pedia SRVWV UelaWed WR Whe cRPSlaiQW be SUeVeUYed iQ WheiU eQWiUeW\, 
eYeQ if Whe deciViRQ WR VXbPiW a FRUPal CRPSlaiQW haV \eW WR be Pade. 
 
IQ iQcideQWV Rf Ve[Xal haUaVVPeQW, Ve[Xal aVVaXlW, daWiQg YiRleQce, dRPeVWic YiRleQce, RU VWalkiQg, iW iV 
iPSRUWaQW WR SUeVeUYe eYideQce WR aid iQ aQ iQVWiWXWiRQal iQYeVWigaWiRQ, a legal SURceVV, aQd/RU RbWaiQiQg 
a SURWecWiRQ RUdeU. EYideQce Pa\ be cRllecWed ZheWheU RU QRW a CRPSlaiQaQW chRRVeV WR Pake a UeSRUW 
WR laZ eQfRUcePeQW. EYideQce Rf YiRleQce VXch aV bUXiViQg RU RWheU YiVible iQjXUieV fRllRZiQg aQ 
iQcideQW Rf daWiQg RU dRPeVWic YiRleQce VhRXld be dRcXPeQWed  aQd SUeVeUYed ZiWh ShRWRgUaShic 
eYideQce. EYideQce Rf bXll\iQg, VWalkiQg aQd Ve[Xal haUaVVPeQW, VXch aV c\beU cRPPXQicaWiRQV, VhRXld 
alVR be SUeVeUYed aQd QRW alWeUed iQ aQ\ Za\.  

RHSRUWLQJ WR HRVSLWDOV DQG MHGLFDO PURIHVVLRQDOV 

SeekiQg Pedical aWWeQWiRQ WhURXgh ePeUgeQc\ aQd fRllRZ-XS VeUYiceV iV UecRPPeQded aQd caQ addUeVV 
Sh\Vical Zell-beiQg, healWh cRQceUQV, VXch aV Ve[Xall\ WUaQVPiWWed diVeaVeV, aQd Pa\ SURYide a Ve[Xal 
aVVaXlW fRUeQVic e[aPiQaWiRQ. While Pedical aWWeQWiRQ caQ be acceVVed aW aQ\ Pedical faciliW\, WheUe aUe 
ceUWaiQ faciliWieV WhaW haYe VSeciall\-WUaiQed VWaff WR cRQdXcW fRUeQVic e[aPV. A fRUeQVic e[aP cRllecWV 
Sh\Vical eYideQce, WhURXgh YagiQal aQd aQal e[aPiQaWiRQV, cRllecWiRQV Rf fiQgeUQail VcUaSiQgV aQd 
cliSSiQgV, blRRd WeVWiQg, eWc., WhaW Pa\ aid iQ aQ iQVWiWXWiRQal iQYeVWigaWiRQ, a legal SURceVV, aQd/RU Whe 
SURcXUePeQW Rf a SURWecWiRQ RUdeU. A fRUeQVic e[aP Pa\ alVR WeVW fRU aQd WUeaW Ve[Xall\ WUaQVPiWWed 
diVeaVeV aQd SUegQaQc\. The deciViRQ WR RbWaiQ a fRUeQVic e[aP dReV QRW cRPPiW aQ\ iQdiYidXal WR aQ\ 
cRXUVe Rf acWiRQ bXW dReV SUeVeUYe Whe fXll UaQge Rf RSWiRQV WR Veek UeVRlXWiRQ, if Whe iQdiYidXal chRRVeV 
WR iQ Whe fXWXUe. 
 
AV WiPe SaVVeV, eYideQce Pa\ diVViSaWe RU becRPe XQaYailable, WheUefRUe iW iV UecRPPeQded WR RbWaiQ a 
Ve[Xal aVVaXlW fRUeQVic e[aP aV VRRQ aV SRVVible fRllRZiQg Whe alleged iQcideQW. IQdiYidXalV aUe 
eQcRXUaged WR QRW baWhe, dRXche, VPRke, XVe Whe WRileW, RU cleaQ Whe lRcaWiRQ ZheUe Whe alleged iQcideQW 
RccXUUed. IWePV WhaW ZeUe ZRUQ dXUiQg RU VheeWV aQd WRZelV XVed dXUiQg Whe alleged iQcideQW VhRXld be 
Slaced iQ a SaSeU bag aQd bURXghW WR Whe fRUeQVic e[aP. 
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NYFA dReV QRW haYe healWh RU Pedical ceQWeUV RQ iWV caPSXVeV. If a VWXdeQW, facXlW\, RU VWaff PePbeU 
iV iQ Qeed Rf Pedical aVViVWaQce, NYFA Zill QRW SURYide WUaQVSRUWaWiRQ fURP caPSXV bXW Pa\ aVViVW iQ 
VecXUiQg WUaQVSRUWaWiRQ aQd Pa\ accRPSaQ\ aQ iQdiYidXal, if UeTXeVWed. The hRVSiWalV aQd Pedical 
ceQWeUV liVWed belRZ haYe Whe abiliW\ WR cRQdXcW a Ve[Xal aVVaXlW fRUeQVic e[aPiQaWiRQ:  
  
NeZ YRUk CiW\ 
BeWh IVUael Medical CeQWeU, MaQhaWWaQ 
10 NaWhaQ D PeUlPaQ Pl, 
212-420-2000 
  
NYC HealWh + HRVSiWalV/GRWhaP HealWh, BURRkl\Q 
295 FlaWbXVh AYeQXe E[WeQViRQ 
718-388-5889 
  
LRV AQgeleV/ BXUbaQk 
LakeVide CRPPXQiW\ HealWhcaUe UUgeQW CaUe 
191 S BXeQa ViVWa SW #150 
BXUbaQk, CA 91505 
818-295-5920 
  
CedaUV-SiQai Medical CeQWeU 
8700 BeYeUl\ BlYd 
LRV AQgeleV, CA 90048 
310-423-3277 
  
SaQWa MRQica-UCLA Medical CeQWeU 
RaSe TUeaWPeQW CeQWeU 
1250 16Wh SWUeeW  
SaQWa MRQica, CA 90404  
424-259-7208 
  
Keck HRVSiWal - UQiYeUViW\ Rf SRXWheUQ CalifRUQia 
1500 SaQ PablR SWUeeW 
LRV AQgeleV, CA 90033 
1-800-872-2273 
  
SRXWh Beach/ MiaPi 
JackVRQ MePRUial HRVSiWal 
RR[\ BRlWRQ RaSe TUeaWPeQW CeQWeU 
1611 NW 12Wh AYeQXe 
IQVWiWXWe AQQe[, 1VW FlRRU 
MiaPi, FL 33136 
305-585-7273 
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NaQc\ J. CRWWeUPaQ CeQWeU 
Se[Xal AVVaXlW TUeaWPeQW CeQWeU 
400 NE 4Wh SWUeeW  
FRUW LaXdeUdale, FL 3301 
954-761-7273 

RHSRUWLQJ WR LDZ EQIRUFHPHQW 

CRPSlaiQaQWV haYe Whe RSWiRQ WR UeSRUW WR laZ eQfRUcePeQW iQ lieX Rf RU iQ addiWiRQ WR UeSRUWiQg WR Whe 
TiWle IX CRRUdiQaWRU. ReSRUWiQg WR laZ eQfRUcePeQW Pa\ VWaUW a cUiPiQal iQYeVWigaWiRQ aQd adjXdicaWiRQ 
ZiWhiQ Whe cUiPiQal jXVWice V\VWeP, Zhich iV a VeSaUaWe SURceVV fURP WhiV PRlic\. NYFA VXSSRUWV aQ\ 
CRPSlaiQaQW ZhR chRRVeV WR Pake a SRlice UeSRUW aQd eQcRXUageV CRPSlaiQaQWV WR cRQWacW Whe laZ 
eQfRUcePeQW ageQc\ iQ Whe ciW\ ZheUe Whe iQcideQW RccXUUed. The TiWle IX CRRUdiQaWRU caQ aVViVW Whe 
CRPSlaiQaQW iQ lRcaWiQg Whe aSSURSUiaWe laZ eQfRUcePeQW ageQc\. All CRPSlaiQaQWV Zill be iQfRUPed 
Rf WhiV UeSRUWiQg RSWiRQ aQd aVVXUed WhaW Whe TiWle IX CRRUdiQaWRU Zill cRRSeUaWe ZiWh aQ\ iQYeVWigaWiRQ 
WR Whe e[WeQW SRVVible XQdeU fedeUal aQd lRcal laZV.  
 
SWXdeQWV, facXlW\, aQd VWaff ZhR ZaQW WR Pake a SRlice UeSRUW iQ addiWiRQ WR, RU iQ lieX Rf, UeSRUWiQg WR 
NYFA Pa\ cRQWacW laZ eQfRUcePeQW diUecWl\ b\ calliQg 911 fRU ePeUgeQcieV RU:  

Ɣ NeZ YRUk CiW\ CaPSXV: NeZ YRUk PRlice DeSaUWPeQW, 1VW PUeciQcW, 212-741-4811 
Ɣ LRV AQgeleV CaPSXV: BXUbaQk PRlice DeSaUWPeQW, 818-238-3000 

○ NYFA SecXUiW\, 818-415-3837 
Ɣ SRXWh Beach CaPSXV: MiaPi Beach PRlice DeSaUWPeQW, 305-673-7900 

 
If a CRPSlaiQaQW RbWaiQV a UeVWUaiQiQg RUdeU RU SURWecWiRQ RUdeU agaiQVW aQRWheU iQdiYidXal, Whe 
CRPSlaiQaQW VhRXld QRWif\ Whe aSSURSUiaWe NYFA Rffice fRU UeaVRQable accRPPRdaWiRQV.  A VWXdeQW 
CRPSlaiQaQW iV eQcRXUaged WR diVclRVe WhaW iQfRUPaWiRQ WR Whe TiWle IX CRRUdiQaWRU, DeaQ Rf SWXdeQWV, 
RU CaPSXV DeaQ VR NYFA caQ aVViVW iQ PakiQg UeaVRQable accRPPRdaWiRQV. A facXlW\ RU VWaff 
CRPSlaiQaQW iV eQcRXUaged WR VhaUe iQfRUPaWiRQ Rf a UeVWUaiQiQg RUdeU RU SURWecWiRQ RUdeU ZiWh HXPaQ 
ReVRXUceV, iQ addiWiRQ WR Whe TiWle IX CRRUdiQaWRU.  
 
The TiWle IX CRRUdiQaWRU RU NYFA SecXUiW\ (LA) iV aYailable WR aVViVW iQdiYidXalV ZiWh RbWaiQiQg a 
UeVWUaiQiQg RUdeU RU SURWecWiRQ RUdeU aQd aVViVW laZ eQfRUcePeQW iQ effecWiQg aQ aUUeVW ZheQ aQ 
iQdiYidXal YiRlaWeV a UeVWUaiQiQg RUdeU RU SURWecWiRQ RUdeU. The TiWle IX CRRUdiQaWRU RU NYFA SecXUiW\ 
(LA) iV alVR aYailable WR helS RbWaiQ PRUe iQfRUPaWiRQ abRXW UeVWUaiQiQg RUdeUV RU SURWecWiRQ RUdeUV, 
VSecificall\:  

1. AQVZeU TXeVWiRQV abRXW iW, iQclXdiQg iQfRUPaWiRQ fURP Whe RUdeU abRXW Whe ReVSRQdeQW¶V 
RbligaWiRQ WR VWa\ aZa\ fURP Whe SeUVRQ(V) VeekiQg SURWecWiRQ.  

2. E[SlaiQ Whe cRQVeTXeQceV fRU YiRlaWiQg a UeVWUaiQiQg RUdeU RU SURWecWiRQ RUdeU, iQclXdiQg bXW 
QRW liPiWed WR aUUeVW, SWXdeQW CRQdXcW YiRlaWiRQV, PURcedXUal HRld, RU AdPiQiVWUaWiYe LeaYe. 
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RHSRUWLQJ WR WKH 7LWOH I; OIILFH 

NYFA eQcRXUageV Whe caPSXV cRPPXQiW\ WR UeSRUW all iQcideQWV Rf Ve[Xal PiVcRQdXcW WR Whe TiWle IX 
CRRUdiQaWRU. The TiWle IX CRRUdiQaWRU iV aYailable WR addUeVV aQ\ cRQceUQV, aQVZeU TXeVWiRQV abRXW 
WhiV PRlic\, RU UeceiYe a cRPSlaiQW Rf Ve[Xal PiVcRQdXcW. CRQWacW iQfRUPaWiRQ fRU Whe TiWle IX 
CRRUdiQaWRUV aW each caPSXV aUe lRcaWed iQ Whe TiWle IX CRRUdiQaWRUV VecWiRQ Rf WhiV PRlic\ (abRYe).  
 
TR file a FRUPal CRPSlaiQW, a CRPSlaiQaQW PXVW SURYide Whe TiWle IX CRRUdiQaWRU a ZUiWWeQ, VigQed 
cRPSlaiQW deVcUibiQg Whe facWV alleged.   
 
All NYFA ePSlR\eeV (facXlW\ aQd VWaff) aUe e[SecWed WR UeSRUW aQ\ allegaWiRQV Rf cRQdXcW WhaW Pa\ 
YiRlaWe WhiV PRlic\ WR Whe TiWle IX CRRUdiQaWRU, RU a PePbeU Rf Whe TiWle IX Office, ZhR Pa\ be able WR 
addUeVV Whe YiRlaWiRQV. NYFA ePSlR\eeV aUe eQcRXUaged WR diVclRVe all iQfRUPaWiRQ, iQclXdiQg Whe 
QaPeV Rf PaUWieV, eYeQ ZheQ Whe SeUVRQ haV UeTXeVWed aQRQ\PiW\. NYFA CRXQVeliQg SeUYiceV 
cliQiciaQV aUe able WR keeS iQfRUPaWiRQ cRQfideQWial, SeU liceQViQg agUeePeQW UegXlaWiRQV.  
 
NYFA eQcRXUageV SURPSW UeSRUWiQg WR allRZ fRU Whe cRllecWiRQ aQd SUeVeUYaWiRQ Rf eYideQce WhaW Pa\ 
be helSfXl dXUiQg aQ iQYeVWigaWiRQ RU cUiPiQal SURceediQg.  A dela\ iQ filiQg a cRPSlaiQW Pa\ liPiW Whe 
TiWle IX CRRUdiQaWRU¶V abiliW\ WR UeVSRQd. 
 
SWXdeQWV, facXlW\, aQd VWaff ZhR UeSRUW WR NYFA Zill be adYiVed Rf WheiU UighW WR:  

1. NRWif\ NYFA SecXUiW\ (LA), lRcal laZ eQfRUcePeQW, aQd/RU VWaWe SRlice; 
2. HaYe ePeUgeQc\ acceVV WR a TiWle IX CRRUdiQaWRU RU RWheU aSSURSUiaWe Rfficial WUaiQed iQ 

iQWeUYieZiQg YicWiPV Rf Ve[Xal aVVaXlW ZhR Vhall be aYailable XSRQ Whe fiUVW iQVWaQce Rf diVclRVXUe 
b\ a UeSRUWiQg iQdiYidXal WR SURYide iQfRUPaWiRQ UegaUdiQg RSWiRQV WR SURceed, aQd, ZheUe 
aSSlicable, Whe iPSRUWaQce Rf SUeVeUYiQg eYideQce aQd RbWaiQiQg a Ve[Xal aVVaXlW fRUeQVic 
e[aPiQaWiRQ aV VRRQ aV SRVVible, aQd deWailiQg WhaW Whe cUiPiQal jXVWice SURceVV XWili]eV diffeUeQW 
VWaQdaUdV Rf SURRf aQd eYideQce aQd WhaW aQ\ TXeVWiRQV abRXW ZheWheU a VSecific iQcideQW YiRlaWed 
Whe SeQal laZ VhRXld be addUeVVed WR laZ eQfRUcePeQW RU WR Whe diVWUicW aWWRUQe\. The TiWle IX 
CRRUdiQaWRU RU RWheU aSSURSUiaWe Rfficial Vhall e[SlaiQ WheiU abiliWieV RU liPiWaWiRQV UegaUdiQg 
cRQfideQWialiW\ RU SUiYac\, aQd Vhall iQfRUP Whe UeSRUWiQg iQdiYidXal Rf RWheU UeSRUWiQg RSWiRQV; 

3. PUiYaWel\ diVclRVe Whe iQcideQW WR NYFA CRXQVeliQg SeUYiceV, ZhR Pa\ RffeU cRQfideQWialiW\ 
SXUVXaQW WR aSSlicable laZV aQd caQ aVViVW iQ RbWaiQiQg VeUYiceV fRU UeSRUWiQg iQdiYidXalV; 

4. PUiYaWel\ diVclRVe Whe iQcideQW aQd RbWaiQ VeUYiceV fURP Whe VWaWe RU lRcal gRYeUQPeQW; 
5. PUiYaWel\ diVclRVe Whe iQcideQW WR NYFA VWaff ZhR caQ RffeU SUiYac\ RU cRQfideQWialiW\, aV 

aSSURSUiaWe, aQd caQ aVViVW iQ RbWaiQiQg UeVRXUceV fRU UeSRUWiQg iQdiYidXalV; 
6. File a UeSRUW Rf Ve[Xal PiVcRQdXcW aQd Whe UighW WR cRQVXlW Whe TiWle IX CRRUdiQaWRU aQd RWheU 

aSSURSUiaWe NYFA VWaff fRU iQfRUPaWiRQ aQd aVViVWaQce. ReSRUWV Vhall be iQYeVWigaWed iQ 
accRUdaQce ZiWh WhiV PRlic\ aQd a UeSRUWiQg iQdiYidXal'V ideQWiW\ Vhall UePaiQ SUiYaWe XSRQ 
UeTXeVW; 
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7. PUiYaWel\ diVclRVe, if Whe accXVed iV a NYFA ePSlR\ee, Whe iQcideQW WR Whe DiUecWRU Rf HXPaQ 
ReVRXUceV RU deVigQee RU Whe UighW WR UeTXeVW WhaW a cRQfideQWial RU SUiYaWe ePSlR\ee aVViVW iQ 
UeSRUWiQg WR Whe DiUecWRU Rf HXPaQ ReVRXUceV RU deVigQee; 

8. ReceiYe aVViVWaQce fURP Whe TiWle IX CRRUdiQaWRU RU NYFA SecXUiW\ (LA) iQ iQiWiaWiQg legal 
SURceediQgV iQ faPil\ cRXUW RU ciYil cRXUW; aQd 

9. WiWhdUaZ a cRPSlaiQW RU iQYRlYePeQW aW aQ\ WiPe. 

RHTXHVW IRU AQRQ\PLW\ RU NRW WR PURFHHG  

A CRPSlaiQaQW Pa\ UeTXeVW aQRQ\PiW\ RU aVk WhaW Whe TiWle IX CRRUdiQaWRU QRW SXUVXe aQ iQYeVWigaWiRQ RU 
Wake aQ\ RWheU acWiRQ. SXch UeTXeVWV Zill be eYalXaWed b\ Whe TiWle IX CRRUdiQaWRU. The TiWle IX 
CRRUdiQaWRU Zill deWeUPiQe ZheWheU Whe UeTXeVW caQ be hRQRUed aQd Zill deWeUPiQe Whe aSSURSUiaWe 
PaQQeU Rf UeVRlXWiRQ WhaW iV cRQViVWeQW ZiWh Whe CRPSlaiQaQW¶V UeTXeVW WR Whe degUee SRVVible.  HRZeYeU, 
NYFA Pa\ Qeed WR Wake acWiRQ WR SURWecW Whe healWh aQd VafeW\ Rf Whe CRPSlaiQaQW aQd Whe caPSXV 
cRPPXQiW\.  
 
ReTXeVWV fRU aQRQ\PiW\ Zill be WakeQ VeUiRXVl\, bXW caQQRW be gXaUaQWeed, aV VXch UeTXeVWV Pa\ liPiW Whe 
TiWle IX CRRUdiQaWRU¶V abiliW\ WR iQYeVWigaWe aQd Wake UeaVRQable acWiRQ iQ UeVSRQVe WR a cRPSlaiQW. NYFA 
iV cRPPiWWed WR PakiQg UeaVRQable effRUWV WR SURWecW Whe SUiYac\ Rf all iQdiYidXalV iQYRlYed iQ Whe SURceVV 
aQd UeVSecW UeTXeVWV Rf CRPSlaiQaQWV. If Whe TiWle IX CRRUdiQaWRU deWeUPiQeV WhaW NYFA PXVW SURceed 
ZiWh aQ iQYeVWigaWiRQ deVSiWe Whe UeTXeVW Rf Whe CRPSlaiQaQW, Whe TiWle IX CRRUdiQaWRU Zill QRWif\ Whe 
CRPSlaiQaQW. The CRPSlaiQaQW iV QRW UeTXiUed WR SaUWiciSaWe iQ Whe iQYeVWigaWiRQ, QRU aQ\ VXbVeTXeQW 
acWiRQV WakeQ b\ Whe iQVWiWXWiRQ. 
 
AQRQ\PiW\ aQd QRQ-iQYeVWigaWiRQ UeTXeVWV Zill be Zeighed agaiQVW YaUiRXV facWRUV, iQclXdiQg bXW QRW 
liPiWed WR Whe fRllRZiQg:  

1. WheWheU  Whe  accXVed  haV  a  hiVWRU\ Rf YiRleQW behaYiRU RU iV a UeSeaW RffeQdeU; 
2. WheWheU Whe iQcideQW UeSUeVeQWV eVcalaWiRQ iQ XQlaZfXl cRQdXcW RQ behalf Rf Whe accXVed fURP 

SUeYiRXVl\ QRWed behaYiRU; 
3. The iQcUeaVed UiVk WhaW Whe accXVed Zill cRPPiW addiWiRQal acWV Rf YiRleQce; 
4. WheWheU Whe accXVed XVed a ZeaSRQ RU fRUce; 
5. WheWheU Whe UeSRUWiQg iQdiYidXal iV a PiQRU; aQd 
6. WheWheU NYFA SRVVeVVeV RWheU PeaQV WR RbWaiQ eYideQce VXch aV VecXUiW\ fRRWage, aQd ZheWheU 

aYailable iQfRUPaWiRQ UeYealV a SaWWeUQ Rf SeUSeWUaWiRQ aW a giYeQ lRcaWiRQ RU b\ a SaUWicXlaU gURXS. 
 
IQ all caVeV, Whe fiQal deciViRQ aV WR ZheWheU, hRZ, aQd WR ZhaW e[WeQW NYFA Zill cRQdXcW aQ iQYeVWigaWiRQ 
aQd ZheWheU RWheU PeaVXUeV Zill be WakeQ, iV aW Whe VRle diVcUeWiRQ Rf Whe TiWle IX CRRUdiQaWRU.  

7LPHIUDPH IRU UHSRUWLQJ  

A cRPSlaiQW XQdeU WhiV Se[Xal MiVcRQdXcW PRlic\ Pa\ be filed aW aQ\ WiPe, UegaUdleVV Rf Whe leQgWh Rf 
WiPe beWZeeQ Whe alleged iQcideQW aQd Whe deciViRQ WR cRPe fRUZaUd. NYFA XQdeUVWaQdV Whe VeQViWiYe 
QaWXUe Rf WheVe iQcideQWV aQd ackQRZledgeV WhaW PaQ\ UeSRUWV Rf Ve[Xal PiVcRQdXcW Pa\ be dela\ed.  
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NYFA eQcRXUageV SURPSW UeSRUWiQg Rf allegaWiRQV WR allRZ fRU Whe cRllecWiRQ aQd SUeVeUYaWiRQ Rf eYideQce 
WhaW Pa\ be helSfXl dXUiQg aQ iQYeVWigaWiRQ RU cUiPiQal SURceediQg.  Dela\ iQ filiQg a cRPSlaiQW Pa\ liPiW 
Whe TiWle IX CRRUdiQaWRU¶V abiliW\ WR UeVSRQd. If Whe cRPSlaiQW iV dela\ed WR Whe SRiQW ZheUe RQe Rf Whe 
PaUWieV haV gUadXaWed RU iV QR lRQgeU ePSlR\ed, NYFA Zill VWill Veek WR PeeW iWV RbligaWiRQ XQdeU WhiV 
PRlic\ b\ WakiQg UeaVRQable acWiRQ WR eQd Whe PiVcRQdXcW, SUeYeQW iWV UecXUUeQce, aQd UePed\ iWV effecWV.  

DRFXPHQWDWLRQ DQG RHFRUGV RHWHQWLRQ 

NYFA Zill cUeaWe aQd PaiQWaiQ Whe fRllRZiQg UecRUdV fRU a SeUiRd Rf VeYeQ (7) \eaUV: UecRUdV Rf aQ\ 
acWiRQV, iQclXdiQg aQ\ VXSSRUWiYe PeaVXUeV, WakeQ iQ UeVSRQVe WR a UeSRUW RU FRUPal CRPSlaiQW Rf Ve[Xal 
PiVcRQdXcW; UecRUdV Rf iQYeVWigaWiRQV, iQclXdiQg aQ\ deWeUPiQaWiRQ UegaUdiQg UeVSRQVibiliW\ aQd aQ\ aXdiR 
RU aXdiRYiVXal UecRUdiQg(V) RU WUaQVcUiSW(V) cUeaWed, aQ\ diVciSliQaU\ VaQcWiRQV iPSRVed RQ Whe 
ReVSRQdeQW, aQd aQ\ UePedieV SURYided WR Whe CRPSlaiQaQW, ReVSRQdeQW, RU WiWQeVVeV; aQ\ aSSeal aQd 
Whe UeVXlW Rf WhaW aSSeal; aQd aQ\ iQfRUPal RU alWeUQaWiYe UeVRlXWiRQ, aQd Whe UeVXlW Rf VXch UeVRlXWiRQ 
SURceVVeV. RecRUdV Pa\ be keSW lRQgeU WhaQ VeYeQ (7) \eaUV iQ caVeV ZiWh RXWcRPeV WhaW iQclXde 
VXVSeQViRQ, e[SXlViRQ, RU WeUPiQaWiRQ, iQ accRUdaQce ZiWh NYFA UecRUdV SRlicieV. RecRUdV Zill be 
PaiQWaiQed iQ accRUdaQce ZiWh Whe SUiYac\ SURWecWiRQV VeW fRUWh iQ TiWle IX, TiWle VII, Whe CleU\ AcW, 
FERPA, aQd aSSlicable VWaWe laZ UegaUdiQg Whe SUiYac\ Rf SeUVRQQel UecRUdV. 

APQHVW\ IRU 6WXGHQWV :KR RHSRUW RU PDUWLFLSDWH DV :LWQHVVHV  

The healWh aQd VafeW\ Rf eYeU\ VWXdeQW aW NYFA iV Rf XWPRVW iPSRUWaQce. NYFA UecRgQi]eV WhaW VWXdeQWV 
ZhR haYe beeQ dUiQkiQg aQd/RU XViQg dUXgV (ZheWheU VXch XVe iV YRlXQWaU\ RU iQYRlXQWaU\) aW Whe WiPe WhaW 
YiRleQce, iQclXdiQg bXW QRW liPiWed WR dRPeVWic YiRleQce, daWiQg YiRleQce, VWalkiQg, RU Ve[Xal aVVaXlW 
RccXUV Pa\ be heViWaQW WR UeSRUW VXch iQcideQWV dXe WR feaU Rf SRWeQWial cRQVeTXeQceV fRU WheiU RZQ 
cRQdXcW.  NYFA VWURQgl\ eQcRXUageV VWXdeQWV WR UeSRUW dRPeVWic YiRleQce, daWiQg YiRleQce, VWalkiQg, RU 
Ve[Xal aVVaXlW WR Whe TiWle IX CRRUdiQaWRU.  A b\VWaQdeU acWiQg iQ gRRd faiWh RU a UeSRUWiQg iQdiYidXal 
acWiQg iQ gRRd faiWh WhaW diVclRVeV aQ\ iQcideQW Rf dRPeVWic YiRleQce, daWiQg YiRleQce, VWalkiQg, RU Ve[Xal 
aVVaXlW WR NYFA RU laZ eQfRUcePeQW Zill QRW be VXbjecW WR NYFA¶V SWXdeQW CRde Rf CRQdXcW fRU 
YiRlaWiRQV Rf alcRhRl aQd/RU dUXg XVe SRlicieV RccXUUiQg aW RU QeaU Whe WiPe Rf Whe dRPeVWic YiRleQce, 
daWiQg YiRleQce, VWalkiQg, RU Ve[Xal aVVaXlW. 

6WXGHQW BLOO RI RLJKWV 

DXUiQg Whe SURceVV RXWliQed ZiWhiQ WhiV PRlic\, CRPSlaiQaQWV aQd ReVSRQdeQWV aUe affRUded VSecific 
SURcedXUeV WhaW SURYide WheP Whe UighW(V) WR:  

1. Make a UeSRUW WR lRcal laZ eQfRUcePeQW aQd/RU VWaWe SRlice;  
2. HaYe diVclRVXUeV Rf dRPeVWic YiRleQce, daWiQg YiRleQce, VWalkiQg, aQd Ve[Xal aVVaXlW WUeaWed 

VeUiRXVl\;  
3. Make a deciViRQ abRXW ZheWheU RU QRW WR diVclRVe a cUiPe RU YiRlaWiRQ aQd SaUWiciSaWe iQ Whe 

jXdicial RU cRQdXcW SURceVV aQd/RU cUiPiQal jXVWice SURceVV fUee fURP SUeVVXUe b\ Whe iQVWiWXWiRQ;  
4. PaUWiciSaWe iQ a SURceVV WhaW iV faiU, iPSaUWial, aQd SURYideV adeTXaWe QRWice aQd a PeaQiQgfXl 

RSSRUWXQiW\ WR be heaUd;  
5. Be WUeaWed ZiWh digQiW\ aQd WR UeceiYe fURP NYFA cRXUWeRXV, faiU, aQd UeVSecWfXl healWh caUe aQd 

cRXQVeliQg VeUYiceV, ZheUe aYailable;  
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6. Be fUee fURP aQ\ VXggeVWiRQ WhaW Whe UeSRUWiQg iQdiYidXal iV aW faXlW ZheQ WheVe cUiPeV aQd 
YiRlaWiRQV aUe cRPPiWWed, RU VhRXld haYe acWed iQ a diffeUeQW PaQQeU WR aYRid VXch cUiPeV RU 
YiRlaWiRQV; 

7. DeVcUibe Whe iQcideQW WR aV feZ NYFA UeSUeVeQWaWiYeV aV SUacWicable aQd QRW be UeTXiUed WR 
XQQeceVVaUil\ UeSeaW a deVcUiSWiRQ Rf Whe iQcideQW;  

8. Be SURWecWed fURP UeWaliaWiRQ b\ NYFA, aQ\ VWXdeQW, Whe accXVed aQd/RU Whe ReVSRQdeQW, aQd/RU 
WheiU fUieQdV, faPil\ aQd acTXaiQWaQceV ZiWhiQ Whe jXUiVdicWiRQ Rf NYFA;  

9. HaYe acceVV WR aW leaVW RQe leYel Rf aSSeal Rf a deWeUPiQaWiRQ;  
10. Be accRPSaQied b\ aQ AdYiVRU Rf WheiU chRice ZhR Pa\ aVViVW aQd adYiVe a UeSRUWiQg iQdiYidXal, 

accXVed, RU UeVSRQdeQW WhURXghRXW Whe jXdicial RU cRQdXcW SURceVV iQclXdiQg dXUiQg all PeeWiQgV 
aQd heaUiQgV UelaWed WR VXch  SURceVV; aQd  

11. E[eUciVe ciYil UighWV aQd SUacWice Rf UeligiRQ ZiWhRXW iQWeUfeUeQce b\ Whe iQYeVWigaWiYe, cUiPiQal 
jXVWice, RU jXdicial RU cRQdXcW SURceVV Rf NYFA. 

6XSSRUWLYH DQG PURWHFWLYH MHDVXUHV 

6XSSRUWLYH MHDVXUHV 

WheQ a VWXdeQW, facXlW\, RU VWaff PePbeU UeSRUWV WR Whe TiWle IX CRRUdiQaWRU WhaW Whe\ haYe e[SeUieQced 
Ve[Xal PiVcRQdXcW, ZheWheU Whe iQcideQW(V) RccXUUed RQ RU Rff caPSXV, Whe TiWle IX CRRUdiQaWRU Zill 
SURYide ZUiWWeQ iQfRUPaWiRQ WhaW ideQWifieV e[iVWiQg cRXQVeliQg, healWh, PeQWal healWh, YicWiP adYRcac\, 
legal aVViVWaQce, YiVa aQd iPPigUaWiRQ aVViVWaQce, aQd RWheU VeUYiceV aYailable RQ caPSXV aQd ZiWhiQ Whe 
cRPPXQiW\. The ZUiWWeQ QRWificaWiRQ Zill alVR deVcUibe RSWiRQV fRU aYailable aVViVWaQce iQ - aQd hRZ WR 
UeTXeVW chaQgeV WR - acadePic, liYiQg, WUaQVSRUWaWiRQ, aQd ZRUkiQg ViWXaWiRQV. SWXdeQWV, facXlW\, aQd VWaff 
Pa\ alVR cRQWacW Whe TiWle IX CRRUdiQaWRU WR UeTXeVW iQfRUPaWiRQ abRXW Whe aYailable RSWiRQV.  
 
CRPSlaiQaQWV ZhR UeSRUW allegaWiRQV WhaW cRXld cRQVWiWXWe Ve[Xal PiVcRQdXcW XQdeU WhiV PRlic\ haYe Whe 
UighW WR aQd Vhall be RffeUed VXSSRUWiYe PeaVXUeV fURP NYFA UegaUdleVV Rf ZheWheU Whe\ deViUe WR file a 
cRPSlaiQW. SWXdeQWV, facXlW\, aQd VWaff ZhR aUe CRPSlaiQaQWV, ReVSRQdeQWV, RU WiWQeVVeV caQ Pake 
UeTXeVWV WR Whe TiWle IX CRRUdiQaWRU, ZhR Zill helS ideQWif\ aYailable RSWiRQV, deWeUPiQe Whe beVW cRXUVe Rf 
acWiRQ, aQd cRRUdiQaWe effecWiYe iPSlePeQWaWiRQ Rf VXSSRUWiYe PeaVXUeV. 
 
SXSSRUWiYe PeaVXUeV aUe QRQ-diVciSliQaU\ aQd QRQ-SXQiWiYe iQdiYidXali]ed VeUYiceV iQWeQded WR UeVWRUe RU 
SUeVeUYe acceVV WR NYFA¶V edXcaWiRQal SURgUaPPiQg aQd acWiYiWieV, ZiWhRXW diVUXSWiQg Whe RWheU 
iQdiYidXalV (CRPSlaiQaQW, ReVSRQdeQW, RU WiWQeVV); SURWecW Whe VafeW\ Rf all iQdiYidXalV aQd Whe 
edXcaWiRQal eQYiURQPeQW; aQd deWeU Ve[Xal PiVcRQdXcW. NYFA Zill PaiQWaiQ Whe cRQfideQWialiW\ Rf 
VXSSRUWiYe PeaVXUeV SURYided WR Whe CRPSlaiQaQW, ReVSRQdeQW, aQd WiWQeVVeV WR Whe e[WeQW WhaW 
PaiQWaiQiQg VXch cRQfideQWialiW\ Zill QRW iPSede Whe SURYiViRQV Rf VXch VXSSRUWiYe PeaVXUeV, aQd aV 
SeUPiWWed b\ laZ.  
 
NYFA Pa\ SURYide Whe fRllRZiQg RSWiRQV, WePSRUaUil\ RU RQgRiQg, if UeTXeVWed WR Whe TiWle IX 
CRRUdiQaWRU aQd UeaVRQabl\ aYailable: 
 
SXSSRUWiYe PeaVXUeV fRU VWXdeQWV, aV aSSURSUiaWe, Pa\ iQclXde bXW aUe QRW liPiWed WR:  
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1. AcadePic aVViVWaQce: WUaQVfeUUiQg WR aQRWheU VecWiRQ RU claVV WiPe VlRW, UeVchedXliQg aQ 
aVVigQPeQW RU WeVW, e[WeQViRQV Rf deadliQeV RU RWheU cRXUVe-UelaWed adjXVWPeQWV, acceVViQg 
acadePic VXSSRUW VXch aV WXWRUiQg, aUUaQgiQg fRU iQcRPSleWeV, a leaYe Rf abVeQce RU 
ZiWhdUaZal fURP cRXUVe(V), SUeVeUYiQg eligibiliW\ fRU fiQaQcial aid, QeedV-baVed RU WaleQW-baVed 
diVcRXQWV, RU iQWeUQaWiRQal VWXdeQW YiVaV  

2. MeQWal healWh VeUYiceV, VXch aV cRXQVeliQg 
3. PURYidiQg UeVRXUceV aYailable fRU Pedical aVVeVVPeQW, WUeaWPeQW, aQd cUiViV UeVSRQVe  
4. ChaQge iQ hRXViQg: VZiWchiQg UeVideQce hall URRPV RU aVViVWaQce iQ fiQdiQg alWeUQaWiYe WhiUd- 

SaUW\ hRXViQg  
5. PURYidiQg UeVRXUceV aQd RSWiRQV aYailable fRU cRQWacWiQg laZ eQfRUcePeQW  
6. PURYidiQg aQ eVcRUW fRU Whe VWXdeQW WR PRYe Vafel\ beWZeeQ NYFA claVVeV aQd SURgUaPV 
7. PURYidiQg iQcUeaVed VecXUiW\ aQd PRQiWRUiQg Rf ceUWaiQ aUeaV Rf Whe caPSXV  
8. TUaQVSRUWaWiRQ aQd SaUkiQg aVViVWaQce  
9. AVViVWaQce iQ ideQWif\iQg addiWiRQal UeVRXUceV Rff caPSXV 
10. NR CRQWacW OUdeU (NCO) 

 
SXSSRUWiYe PeaVXUeV fRU facXlW\ aQd VWaff PePbeUV, aV aSSURSUiaWe, Pa\ iQclXde bXW aUe QRW liPiWed WR:  

1. ChaQge iQ Whe QaWXUe RU WeUPV Rf ePSlR\PeQW, VXch aV adjXVWPeQWV WR ZRUkiQg VchedXle, 
chaQge iQ VXSeUYiVRU, RU WakiQg a leaYe Rf abVeQce 

2. MeQWal healWh VeUYiceV WhURXgh NFYA¶V EPSlR\ee AVViVWaQce PURgUaP RU WhURXgh ePSlR\ee 
healWh iQVXUaQce  

3. PURYidiQg aQ eVcRUW fRU Whe ePSlR\ee WR PRYe Vafel\ beWZeeQ NYFA claVVeV aQd SURgUaPV 
4. PURYidiQg iQcUeaVed VecXUiW\ aQd PRQiWRUiQg Rf ceUWaiQ aUeaV Rf Whe caPSXV 
5. TUaQVSRUWaWiRQ aQd SaUkiQg aVViVWaQce  
6. AVViVWaQce iQ ideQWif\iQg addiWiRQal VXSSRUW UeVRXUceV 
7. NR CRQWacW OUdeU (NCO) 

EPHUJHQF\ PURWHFWLYH MHDVXUHV  

WheQ NYFA deWeUPiQeV a Qeed WR eQacW EPeUgeQc\ PURWecWiYe MeaVXUeV fRU Whe VafeW\ Rf Whe iQVWiWXWiRQ 
aQd Whe PePbeUV Rf Whe NYFA cRPPXQiW\, NYFA Pa\ eQacW a PURcedXUal HRld fRU VWXdeQW ReVSRQdeQWV 
RU aQ AdPiQiVWUaWiYe LeaYe fRU ePSlR\ee ReVSRQdeQWV. 
 
 
PURcedXUal HRld fRU SWXdeQW ReVSRQdeQWV 
NYFA UeWaiQV Whe aXWhRUiW\ WR UePRYe a VWXdeQW ReVSRQdeQW fURP NYFA¶V edXcaWiRQal SURgUaP RU 
acWiYiW\ RQ aQ ePeUgeQc\ baViV, ZheUe NYFA (1.) XQdeUWakeV aQ iQdiYidXali]ed VafeW\ aQd UiVk aQal\ViV, 
aQd (2.) deWeUPiQeV WhaW aQ iPPediaWe WhUeaW WR Whe Sh\Vical healWh RU VafeW\ Rf aQ\ VWXdeQW RU RWheU 
iQdiYidXal aUiViQg fURP Whe allegaWiRQV Rf cRYeUed Ve[Xal haUaVVPeQW jXVWifieV a UePRYal. FRU NYFA, WhiV 
SURceVV iV UefeUUed WR aV a PURcedXUal HRld. 
  
If Whe TiWle IX CRRUdiQaWRU RU deVigQee deWeUPiQeV a PURcedXUal HRld iV QeceVVaU\, Whe ReVSRQdeQW Zill be 
SURYided QRWice aQd aQ RSSRUWXQiW\ WR challeQge Whe deciViRQ iPPediaWel\ fRllRZiQg Whe iPSlePeQWaWiRQ 
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Rf Whe PURcedXUal HRld.  A PURcedXUal HRld Pa\ iQclXde e[clXViRQ fURP claVVeV, RU fURP VSecified NYFA 
acWiYiWieV, RU fURP NYFA SURSeUW\. 
 

1. WiWhiQ WZeQW\-fRXU (24) hRXUV afWeU Whe iPSRViWiRQ Rf Whe PURcedXUal HRld, Whe CaPSXV DeaQ RU 
deVigQee Zill UeYieZ Whe iQfRUPaWiRQ XSRQ Zhich Whe PURcedXUal HRld ZaV baVed. The PURcedXUal 
HRld Zill VWaQd XQleVV Whe CaPSXV DeaQ UeVciQdV Whe PURcedXUal HRld ZiWhiQ WZeQW\-fRXU (24) 
hRXUV Rf iWV iPSRViWiRQ.  If Whe CaPSXV DeaQ UeVciQdV Whe PURcedXUal HRld, Whe acWiRQ Zill be 
deePed YacaWed aQd eYeU\ UeaVRQable effRUW Zill be Pade WR iQfRUP Whe CRPSlaiQaQW aQd 
ReVSRQdeQW WhaW Whe PURcedXUal HRld iV YacaWed.  

a. ShRXld Whe PURcedXUal HRld be YacaWed, WhaW Zill haYe QR beaUiQg RQ Whe TiWle IX 
GUieYaQce SURceediQgV aUiViQg fURP Whe cRQdXcW Zhich SURPSWed Whe PURcedXUal HRld.  

2. USRQ iPSRViWiRQ Rf Whe PURcedXUal HRld, Whe TiWle IX CRRUdiQaWRU RU deVigQee Zill QRWif\ Whe 
ReVSRQdeQW Rf Whe allegaWiRQV, Whe leQgWh aQd cRQdiWiRQV Rf Whe PURcedXUal HRld, aQd Whe 
RSSRUWXQiW\ fRU a UeYieZ ZiWh Whe CaPSXV DeaQ RU deVigQee WR challeQge Whe PURcedXUal HRld.  

3. ReYieZ Rf Whe PURcedXUal HRld Zill haYe VchedXliQg SUiRUiW\. The ReVSRQdeQW Pa\ be 
accRPSaQied b\ aQ AdYiVRU. The ReVSRQdeQW Pa\ SUeVeQW iQfRUPaWiRQ WR cRQWeVW Whe PURcedXUal 
HRld, RU WR dePRQVWUaWe WhaW Whe PURcedXUal HRld iV XQQeceVVaU\ RU WhaW Whe cRQdiWiRQV Rf Whe 
PURcedXUal HRld VhRXld be PRdified. The CaPSXV DeaQ iV aXWhRUi]ed WR iQYeVWigaWe Whe facWV 
Zhich SURPSWed Whe PURcedXUal HRld aQd Pa\ lifW Whe PURcedXUal HRld RU PRdif\ iWV cRQdiWiRQV. 
WiWhiQ WhUee (3) ZRUkiQg da\V Rf Whe cRQclXViRQ Rf Whe PURcedXUal HRld UeYieZ, Whe CaPSXV DeaQ 
Zill deWeUPiQe: 

a. If Whe PURcedXUal HRld iV QeceVVaU\ 
b. If Whe cRQdiWiRQV Rf Whe PURcedXUal HRld VhRXld be PRdified 

  
The UeVXlW Rf Whe PURcedXUal HRld UeYieZ Zill haYe QR beaUiQg RQ WhiV Se[Xal MiVcRQdXcW PRlic\ 
SURceediQgV aUiViQg fURP Whe cRQdXcW Zhich SURPSWed Whe PURcedXUal HRld. 
  
AdPiQiVWUaWiYe LeaYe fRU EPSlR\ee ReVSRQdeQWV 
NYFA UeWaiQV Whe aXWhRUiW\ WR UePRYe aQ ePSlR\ee ReVSRQdeQW fURP NYFA¶V edXcaWiRQal SURgUaP RU 
acWiYiW\ RQ aQ ePeUgeQc\ baViV, ZheUe NYFA (1.)(a.) XQdeUWakeV aQ iQdiYidXali]ed VafeW\ aQd UiVk 
aQal\ViV, aQd (b.) deWeUPiQeV WhaW aQ iPPediaWe WhUeaW WR Whe Sh\Vical healWh RU VafeW\ Rf aQ\ VWXdeQW RU 
RWheU iQdiYidXal aUiViQg fURP Whe allegaWiRQV Rf cRYeUed Ve[Xal haUaVVPeQW jXVWifieV a UePRYal, RU (2.) a 
VWXdeQW¶V acceVV WR NYFA¶V edXcaWiRQal SURgUaP RU acWiYiW\ iV VigQificaQWl\ iPSacWed. FRU NYFA, WhiV 
SURceVV iV UefeUUed WR aV AdPiQiVWUaWiYe LeaYe. 
  
If Whe TiWle IX CRRUdiQaWRU RU deVigQee deWeUPiQeV aQ AdPiQiVWUaWiYe LeaYe iV QeceVVaU\, Whe ReVSRQdeQW 
Zill be SURYided QRWice aQd aQ RSSRUWXQiW\ WR challeQge Whe deciViRQ iPPediaWel\ fRllRZiQg Whe 
iPSlePeQWaWiRQ Rf Whe AdPiQiVWUaWiYe LeaYe.  AQ AdPiQiVWUaWiYe LeaYe Pa\ iQclXde e[clXViRQ fURP 
ePSlR\ee UeVSRQVibiliWieV, RU fURP VSecified NYFA acWiYiWieV, RU fURP NYFA SURSeUW\. 
 

1. WiWhiQ WZeQW\-fRXU (24) hRXUV afWeU Whe iPSRViWiRQ Rf Whe AdPiQiVWUaWiYe LeaYe, Whe CaPSXV 
DeaQ RU deVigQee Zill UeYieZ Whe iQfRUPaWiRQ XSRQ Zhich Whe AdPiQiVWUaWiYe LeaYe ZaV baVed. 
The AdPiQiVWUaWiYe LeaYe Zill VWaQd XQleVV Whe CaPSXV DeaQ UeVciQdV Whe AdPiQiVWUaWiYe LeaYe 
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ZiWhiQ WZeQW\-fRXU (24) hRXUV Rf iWV iPSRViWiRQ.  If Whe CaPSXV DeaQ UeVciQdV Whe AdPiQiVWUaWiYe 
LeaYe, Whe acWiRQ Zill be deePed YacaWed aQd eYeU\ UeaVRQable effRUW Zill be Pade WR iQfRUP Whe 
CRPSlaiQaQW aQd ReVSRQdeQW WhaW Whe AdPiQiVWUaWiYe LeaYe iV YacaWed.  

a. ShRXld Whe AdPiQiVWUaWiYe LeaYe be YacaWed, WhaW Zill haYe QR beaUiQg RQ Whe TiWle IX 
GUieYaQce SURceediQgV aUiViQg fURP Whe cRQdXcW Zhich SURPSWed Whe AdPiQiVWUaWiYe 
LeaYe.  

2. USRQ iPSRViWiRQ Rf Whe AdPiQiVWUaWiYe LeaYe, Whe TiWle IX CRRUdiQaWRU RU deVigQee Zill QRWif\ Whe 
ReVSRQdeQW Rf Whe allegaWiRQV, Whe leQgWh aQd cRQdiWiRQV Rf Whe AdPiQiVWUaWiYe LeaYe, aQd Whe 
RSSRUWXQiW\ fRU a UeYieZ ZiWh Whe CaPSXV DeaQ RU deVigQee WR challeQge Whe AdPiQiVWUaWiYe 
LeaYe.  

3. ReYieZ Rf Whe AdPiQiVWUaWiYe LeaYe Zill haYe VchedXliQg SUiRUiW\. The ReVSRQdeQW Pa\ be 
accRPSaQied b\ aQ AdYiVRU. The ReVSRQdeQW Pa\ SUeVeQW iQfRUPaWiRQ WR cRQWeVW Whe 
AdPiQiVWUaWiYe LeaYe, RU WR dePRQVWUaWe WhaW Whe AdPiQiVWUaWiYe LeaYe iV XQQeceVVaU\ RU WhaW Whe 
cRQdiWiRQV Rf Whe AdPiQiVWUaWiYe LeaYe VhRXld be PRdified. The CaPSXV DeaQ iV aXWhRUi]ed WR 
iQYeVWigaWe Whe facWV Zhich SURPSWed Whe AdPiQiVWUaWiYe LeaYe aQd Pa\ lifW Whe AdPiQiVWUaWiYe 
LeaYe RU PRdif\ iWV cRQdiWiRQV. WiWhiQ WhUee (3) ZRUkiQg da\V Rf Whe cRQclXViRQ Rf Whe 
AdPiQiVWUaWiYe LeaYe UeYieZ, Whe CaPSXV DeaQ Zill deWeUPiQe: 

a. If Whe AdPiQiVWUaWiYe LeaYe iV QeceVVaU\ 
b. If Whe cRQdiWiRQV Rf Whe AdPiQiVWUaWiYe LeaYe VhRXld be PRdified 

  
The UeVXlW Rf Whe AdPiQiVWUaWiYe LeaYe UeYieZ Zill haYe QR beaUiQg RQ WhiV Se[Xal MiVcRQdXcW PRlic\ 
SURceediQgV aUiViQg fURP Whe cRQdXcW Zhich SURPSWed Whe AdPiQiVWUaWiYe LeaYe. 
 
EGXFDWLRQ DQG PUHYHQWLRQ  

EGXFDWLRQ DQG PUHYHQWLRQ PURJUDPV 

IQ aQ effRUW WR XShRld Whe gRalV Rf WhiV PRlic\ aQd Whe TiWle IX GUieYaQce PRlic\, NYFA cRQdXcWV 
SUeYeQWiRQ aQd aZaUeQeVV WUaiQiQg fRU VWXdeQWV, facXlW\, aQd VWaff. NYFA eQgageV iQ cRPSUeheQViYe, 
iQWeQWiRQal, aQd iQWegUaWed SURgUaPPiQg, iQiWiaWiYeV, VWUaWegieV, aQd caPSaigQV iQWeQded WR eQd daWiQg 
YiRleQce, dRPeVWic YiRleQce, Ve[Xal aVVaXlW, VWalkiQg, aQd all RWheU fRUPV Rf Ve[Xal PiVcRQdXcW. OXU 
SUeYeQWiRQ aQd aZaUeQeVV WUaiQiQg SURgUaPV: 

1. AUe cXlWXUall\ UeleYaQW, iQclXViYe Rf diYeUVe cRPPXQiWieV aQd ideQWiWieV, VXVWaiQable, 
UeVSRQViYe WR cRPPXQiW\ QeedV, aQd iQfRUPed b\ UeVeaUch, RU aVVeVVed fRU YalXe, 
effecWiYeQeVV, RU RXWcRPe; aQd 

2. CRQVideU eQYiURQPeQWal UiVk aQd SURWecWiYe facWRUV aV Whe\ RccXU RQ Whe iQdiYidXal, 
UelaWiRQVhiS, iQVWiWXWiRQal, cRPPXQiW\ aQd VRcieWal leYelV. 

PUiPaU\ aQd RQgRiQg SUeYeQWiRQ aQd aZaUeQeVV SURgUaPPiQg fRU VWXdeQWV, facXlW\, aQd VWaff SURYideV 
iQfRUPaWiRQ UegaUdiQg:  

1. NYFA¶V SURhibiWiRQ Rf cUiPeV Rf daWiQg YiRleQce, dRPeVWic YiRleQce, Ve[Xal aVVaXlW, aQd 
VWalkiQg aQd Whe W\SeV Rf behaYiRUV WhaW cRQVWiWXWe Vaid cUiPeV, 

2. WhaW affiUPaWiYe cRQVeQW iV aQd ZhaW iW iV QRW, 
3. Safe aQd SRViWiYe RSWiRQV fRU b\VWaQdeU iQWeUYeQWiRQ, 
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4. RiVk UedXcWiRQ, aQd  
5. OSWiRQV aQd UeVRXUceV fRU YicWiPV Rf cRYeUed Ve[Xal haUaVVPeQW aV defiQed XQdeU WhiV Se[Xal 

MiVcRQdXcW PRlic\. 

B\VWDQGHU IQWHUYHQWLRQ 

B\VWaQdeU iQWeUYeQWiRQ PeaQV Vafe aQd SRViWiYe RSWiRQV WhaW Pa\ be caUUied RXW b\ aQ iQdiYidXal RU 
iQdiYidXalV WR SUeYeQW haUP RU iQWeUYeQe ZheQ WheUe iV a UiVk Rf Ve[Xal aVVaXlW, daWiQg YiRleQce, dRPeVWic 
YiRleQce, RU VWalkiQg. B\VWaQdeU iQWeUYeQWiRQ iQclXdeV UecRgQi]iQg ViWXaWiRQV Rf SRWeQWial haUP, 
XQdeUVWaQdiQg iQVWiWXWiRQal VWUXcWXUeV aQd cXlWXUal cRQdiWiRQV WhaW faciliWaWe YiRleQce, RYeUcRPiQg baUUieUV 
WR iQWeUYeQiQg, ideQWif\iQg Vafe aQd effecWiYe iQWeUYeQWiRQ RSWiRQV, aQd WakiQg acWiRQ WR iQWeUYeQe.  
  
B\VWaQdeUV Sla\ a cUiWical URle iQ Whe SUeYeQWiRQ Rf Ve[Xal aQd UelaWiRQVhiS YiRleQce. The\ aUe iQdiYidXalV 
ZhR RbVeUYe YiRleQce RU ZiWQeVV Whe cRQdiWiRQV WhaW SeUSeWXaWe YiRleQce. The\ aUe QRW diUecWl\ iQYRlYed 
bXW haYe Whe chRice WR iQWeUYeQe, VSeak XS, aQd SUeYeQW aQd iQWeUUXSW aQ iQcideQW. We ZaQW WR SURPRWe a 
cXlWXUe Rf cRPPXQiW\ accRXQWabiliW\ ZheUe b\VWaQdeUV aUe acWiYel\ eQgaged iQ Whe SUeYeQWiRQ Rf YiRleQce 
ZiWhRXW caXViQg fXUWheU haUP. 
 
DaUle\ aQd LaWaQe, Whe fRUefaWheUV Rf b\VWaQdeU iQWeUYeQWiRQ, ideQWified fiYe VWageV WhaW SeRSle PRYe 
WhURXgh ZheQ WakiQg acWiRQ iQ a SURblePaWic ViWXaWiRQ, SHH, JRXUQal Rf PeUVRQaliW\ aQd SRcial PV\chRlRg\. 
TheVe VWageV Pa\ QRW be liQeaU. 

1.  NRWice SRWeQWiall\ SURblePaWic ViWXaWiRQV 
2.  IdeQWif\ ZheQ iW'V aSSURSUiaWe WR iQWeUYeQe 
3.  RecRgQi]e SeUVRQal UeVSRQVibiliW\ fRU iQWeUYeQWiRQ  
4. KQRZ hRZ WR iQWeUYeQe  
5. Take acWiRQ WR iQWeUYeQe 

 
TheUe aUe a UaQge Rf acWiRQV NYFA cRPPXQiW\ PePbeUV caQ Wake WR iQWeUYeQe aQd helS de-eVcalaWe 
SRWeQWial acWV Rf YiRleQce. OQce a SRWeQWial SURbleP haV beeQ ideQWified, Whe fRllRZiQg acWiRQV caQ be XVed 
WR Vafel\ iQWeUYeQe:  

1. DiUecW: DiUecWl\ iQWeUYeQe aQd YRice cRQceUQ. FRU e[aPSle, Va\iQg: ³AUe \RX Rka\?´ ³YRX lRRk 
Ueall\ XSVeW.´ ³HRZ caQ I helS?´ 

2. DiVWUacW: DR VRPeWhiQg WR cUeaWe a diVWUacWiRQ WhaW diVcRQWiQXeV Whe haUPfXl behaYiRU. FRU 
e[aPSle: SSill a dUiQk, aVk fRU diUecWiRQV, Well Whe abXVeU WheiU caU iV beiQg WRZed. 

3. DelegaWe: AVk fRU helS aQd delegaWe Whe iQWeUYeQWiRQ WR VRPeRQe elVe.  
 
BeiQg aQ acWiYe b\VWaQdeU dReV QRW PeaQ WhaW SeUVRQal VafeW\ VhRXld be cRPSURPiVed. TheUe aUe a UaQge 
Rf acWiRQV WhaW aUe aSSURSUiaWe, deSeQdiQg RQ Whe iQdiYidXal iQWeUYeQiQg aQd Whe ViWXaWiRQ aW haQd. If VafeW\ 
iV eYeU a cRQceUQ, leaYe Whe ViWXaWiRQ aQd Veek RXWVide helS (delegaWe) - WhaW¶V VWill b\VWaQdeU iQWeUYeQWiRQ!  

RLVN RHGXFWLRQ 

TR UedXce Whe likelihRRd WhaW aQ iQdiYidXal Pa\ becRPe Whe YicWiP Rf Ve[Xal YiRleQce, WheUe aUe UiVk 
UedXcWiRQ acWiRQV RQe Pa\ cRQVideU.  RiVk UedXcWiRQ PeaQV RSWiRQV deVigQaWed WR decUeaVe SeUSeWUaWiRQ 
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aQd b\VWaQdeU iQacWiRQ, aQd WR iQcUeaVe ePSRZeUPeQW fRU YicWiPV iQ RUdeU WR SURPRWe VafeW\ aQd WR helS 
iQdiYidXalV aQd cRPPXQiWieV addUeVV cRQdiWiRQV WhaW faciliWaWe YiRleQce.  
  
WiWh QR iQWeQW WR YicWiP blaPe aQd UecRgQi]iQg WhaW RQl\ abXVeUV aUe UeVSRQVible fRU WheiU abXVe, Whe 
fRllRZiQg aUe VRPe VWUaWegieV WR UedXce RQe¶V UiVk Rf Ve[Xal aVVaXlW RU haUaVVPeQW (WakeQ fURP RaSe, 
AbXVe, & IQceVW NaWiRQal NeWZRUk, ZZZ.UaiQQ.RUg): 

1. Be aZaUe Rf \RXU VXUURXQdiQgV. KQRZiQg ZheUe \RX aUe aQd ZhR iV aURXQd \RX Pa\ helS \RX WR 
fiQd a Za\ WR geW RXW Rf a bad ViWXaWiRQ. 

2. TU\ WR aYRid iVRlaWed aUeaV. IW iV PRUe difficXlW WR geW helS if QR RQe iV aURXQd. 
3. Walk ZiWh SXUSRVe. EYeQ if \RX dRQ¶W kQRZ ZheUe \RX aUe gRiQg, acW like \RX dR. 
4. TUXVW \RXU iQVWiQcWV. If a ViWXaWiRQ RU lRcaWiRQ feelV XQVafe RU XQcRPfRUWable, iW SURbabl\ iVQ¶W Whe 

beVW Slace WR be. 
5. TU\ QRW WR lRad \RXUVelf dRZQ ZiWh SackageV RU bagV aV WhiV caQ Pake \RX aSSeaU PRUe 

YXlQeUable. 
6. Make VXUe \RXU cell ShRQe iV ZiWh \RX aQd chaUged aQd WhaW \RX haYe PRQe\ fRU a Wa[i RU 

Uide-VhaUe. 
7. DRQ'W allRZ \RXUVelf WR be iVRlaWed ZiWh VRPeRQe \RX dRQ¶W WUXVW RU VRPeRQe \RX dRQ¶W kQRZ. 
8. AYRid SXWWiQg PXVic headShRQeV iQ bRWh eaUV VR WhaW \RX caQ be PRUe aZaUe Rf \RXU 

VXUURXQdiQgV, eVSeciall\ if \RX aUe ZalkiQg alRQe. 
9. WheQ \RX gR WR a VRcial gaWheUiQg, gR ZiWh a gURXS Rf fUieQdV. AUUiYe WRgeWheU, check iQ ZiWh each 

RWheU WhURXghRXW Whe eYeQiQg, aQd leaYe WRgeWheU. KQRZiQg ZheUe \RX aUe aQd ZhR iV aURXQd \RX 
Pa\ helS \RX WR fiQd a Za\ RXW Rf a bad ViWXaWiRQ. 

10. If \RX feel XQVafe iQ aQ\ ViWXaWiRQ, WUXVW \RXU iQVWiQcWV. If \RX Vee VRPeWhiQg VXVSiciRXV, cRQWacW 
laZ eQfRUcePeQW iPPediaWel\ (lRcal aXWhRUiWieV caQ be Ueached b\ calliQg 911 iQ PRVW aUeaV Rf Whe 
U.S.). 

11. DRQ'W leaYe \RXU dUiQk XQaWWeQded Zhile WalkiQg, daQciQg, XViQg Whe UeVWURRP, RU PakiQg a ShRQe 
call. If \RX¶Ye lefW \RXU dUiQk alRQe, jXVW geW a QeZ RQe. 

12. DRQ'W acceSW dUiQkV fURP SeRSle \RX dRQ'W kQRZ RU WUXVW. If \RX chRRVe WR acceSW a dUiQk, gR ZiWh 
Whe SeUVRQ WR Whe baU WR RUdeU iW, ZaWch iW beiQg SRXUed, aQd caUU\ iW \RXUVelf. AW SaUWieV, dRQ¶W 
dUiQk fURP SXQch bRZlV RU RWheU laUge, cRPPRQ RSeQ cRQWaiQeUV. 

13. WaWch RXW fRU \RXU fUieQdV, aQd Yice YeUVa. If a fUieQd VeePV RXW Rf iW, iV WRR iQWR[icaWed, RU iV 
acWiQg RXW Rf chaUacWeU, geW \RXU fUieQd WR a Vafe Slace iPPediaWel\. 

14. If \RX VXVSecW \RX RU a fUieQd haV beeQ dUXgged, cRQWacW laZ eQfRUcePeQW iPPediaWel\ (lRcal 
aXWhRUiWieV caQ be Ueached b\ calliQg 911 iQ PRVW aUeaV Rf Whe U.S.). Be e[SliciW ZiWh dRcWRUV VR 
Whe\ caQ giYe \RX Whe cRUUecW WeVWV (\RX Zill Qeed a XUiQe WeVW aQd SRVVibl\ RWheUV). 

15. If \RX Qeed WR geW RXW Rf aQ XQcRPfRUWable RU VcaU\ ViWXaWiRQ heUe aUe VRPe WhiQgV WhaW \RX caQ 
WU\: 

a. RePePbeU WhaW beiQg iQ WhiV ViWXaWiRQ iV QRW \RXU faXlW. YRX did QRW dR aQ\WhiQg ZURQg, iW 
iV Whe SeUVRQ ZhR iV PakiQg \RX XQcRPfRUWable WhaW iV WR blaPe. 

b. Be WUXe WR \RXUVelf. DRQ'W feel RbligaWed WR dR aQ\WhiQg \RX dRQ'W ZaQW WR dR. "I dRQ'W ZaQW 
WR" iV a gRRd eQRXgh UeaVRQ. DR ZhaW feelV UighW WR \RX aQd ZhaW \RX aUe cRPfRUWable 
ZiWh. 
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c. HaYe a cRde ZRUd ZiWh \RXU fUieQdV RU faPil\ VR WhaW if \RX dRQ¶W feel cRPfRUWable \RX 
caQ call WheP aQd cRPPXQicaWe \RXU diVcRPfRUW ZiWhRXW Whe SeUVRQ \RX aUe ZiWh 
kQRZiQg. YRXU fUieQdV RU faPil\ caQ WheQ cRPe WR geW \RX RU Pake XS aQ e[cXVe fRU \RX 
WR leaYe. 

d. Lie. If \RX dRQ¶W ZaQW WR hXUW Whe SeUVRQ¶V feeliQgV iW iV beWWeU WR lie aQd Pake XS a UeaVRQ 
WR leaYe WhaQ WR VWa\ aQd be XQcRPfRUWable, VcaUed, RU ZRUVe. SRPe e[cXVeV \RX cRXld XVe 
aUe: QeediQg WR Wake caUe Rf a fUieQd RU faPil\ PePbeU, QRW feeliQg Zell, haYiQg 
VRPeZheUe elVe WhaW \RX Qeed WR be, eWc. 

16. TU\ WR WhiQk Rf aQ eVcaSe URXWe. CRQVideU aQVZeUiQg WheVe TXeVWiRQV abRXW \RXU VXUURXQdiQgV: 
HRZ ZRXld \RX geW RXW Rf Whe URRP? WheUe aUe Whe dRRUV? WiQdRZV? AUe WheUe SeRSle aURXQd 
ZhR PighW be able WR helS \RX? IV WheUe aQ ePeUgeQc\ ShRQe QeaUb\? 

17. If \RX aQd/RU Whe RWheU SeUVRQ haYe beeQ dUiQkiQg, \RX caQ Va\ WhaW \RX ZRXld UaWheU ZaiW XQWil 
\RX bRWh haYe \RXU fXll jXdgPeQW befRUe dRiQg aQ\WhiQg \RX Pa\ UegUeW laWeU. 

7HE 6E;8AL MI6COND8C7 POLIC< PROCED8RE6 

FLOLQJ D FRUPDO CRPSODLQW  

The WiPefUaPe fRU WhiV Se[Xal MiVcRQdXcW PRlic\ begiQV ZiWh Whe filiQg Rf a FRUPal CRPSlaiQW. The 
Se[Xal MiVcRQdXcW PRlic\ SURcedXUeV Zill be cRQclXded ZiWhiQ a UeaVRQabl\ SURPSW PaQQeU, Zhich Pa\ 
geQeUall\ be ZiWhiQ QiQeW\ (90) ZRUkiQg da\V, afWeU Whe filiQg Rf Whe FRUPal CRPSlaiQW, SURYided WhaW Whe 
SURceediQgV Pa\ be e[WeQded fRU UeaVRQV iQclXdiQg bXW QRW liPiWed WR, Whe abVeQce Rf a PaUW\, a PaUW\¶V 
AdYiVRU, RU WiWQeVVeV; cRQcXUUeQW laZ eQfRUcePeQW acWiYiW\; RU Whe Qeed fRU laQgXage aVViVWaQce RU fRU aQ 
accRPPRdaWiRQ Rf diVabiliWieV. The SURcedXUe fRU aSSl\iQg fRU e[WeQViRQV iV deVcUibed belRZ. 
  
TR file a FRUPal CRPSlaiQW, a CRPSlaiQaQW PXVW SURYide Whe TiWle IX CRRUdiQaWRU a ZUiWWeQ, VigQed 
cRPSlaiQW (aQ elecWURQic VigQaWXUe iV VXfficieQW) deVcUibiQg, iQ aV PXch deWail aV SRVVible, Whe facWV Rf aQ\ 
iQcideQW(V) Zhich giYe UiVe WR Whe filiQg Rf Whe cRPSlaiQW.  
  
NRWhiQg iQ WhiV Se[Xal MiVcRQdXcW PRlic\ SUeYeQWV a CRPSlaiQaQW fURP VeekiQg Whe aVViVWaQce Rf VWaWe RU 
lRcal laZ eQfRUcePeQW alRQg ZiWh Whe aSSURSUiaWe RQ-caPSXV SURceVV. 

RHFHLSW DQG OXWUHDFK 

OQce aQ allegaWiRQ haV beeQ UeSRUWed RU a FRUPal CRPSlaiQW haV beeQ Pade, Whe TiWle IX CRRUdiQaWRU Zill 
cRQWacW Whe CRPSlaiQaQW WR e[SlaiQ WheiU UeSRUWiQg RSWiRQV aQd UeVRXUceV RQ aQd Rff caPSXV, VXSSRUWiYe 
PeaVXUeV, aQd WR e[WeQd aQ RffeU WR PeeW iQ-SeUVRQ. ThiV iQfRUPaWiRQ iV cRPPXQicaWed WhURXgh Whe 
iQdiYidXal¶V NYFA ePail addUeVV, RU RWheU UeaVRQable PeaQV. IW iV Whe UeVSRQVibiliW\ Rf PaUWieV WR PaiQWaiQ 
aQd UegXlaUl\ check WheiU ePail accRXQWV.  
 
IQ addiWiRQ, XSRQ UeceiSW Rf a UeSRUW, NYFA Pa\ iVVXe a WiPel\ ZaUQiQg WR Whe caPSXV cRPPXQiW\ XQdeU 
Whe WeUPV defiQed b\ Whe JeaQQe CleU\ DiVclRVXUe Rf CaPSXV SecXUiW\ PRlic\ aQd CaPSXV CUiPe SWaWiVWicV 
AcW RU (CleU\ AcW). 
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The TiWle IX CRRUdiQaWRU Pa\ alVR UefeU Whe UeSRUW WR Whe DeaQ Rf SWXdeQWV, DiUecWRU Rf HXPaQ ReVRXUceV, 
RU aQ aSSURSUiaWe NYFA AdPiQiVWUaWRU if iW iV deWeUPiQed WhaW Whe behaYiRU dReV QRW fall XQdeU WhiV PRlic\.  

IQWDNH 

AQ\ iQdiYidXal ZhR UeSRUWV aQ allegaWiRQ b\ a NYFA cRPPXQiW\ PePbeU Pa\ Pake aQ aSSRiQWPeQW ZiWh 
Whe TiWle IX CRRUdiQaWRU b\ ShRQe, ePail, RU iQ SeUVRQ. ThiV fiUVW PeeWiQg iV called aQ iQWake aQd VeUYeV WR 
SURYide aQ RSSRUWXQiW\ fRU Whe TiWle IX CRRUdiQaWRU WR gaWheU PRUe iQfRUPaWiRQ abRXW Whe iQcideQW aQd 
aVVeVV Whe Qeed fRU VXSSRUWiYe PeaVXUeV. SXSSRUWiYe PeaVXUeV Pa\ be WakeQ SUiRU WR aQ iQYeVWigaWiRQ RU iQ 
Whe abVeQce Rf aQ iQYeVWigaWiRQ. The CRPSlaiQaQW Pa\ aVk TXeVWiRQV abRXW WhiV PRlic\ aQd iQYeVWigaWiYe 
SURceVV dXUiQg iQWake. The CRPSlaiQaQW Pa\ alVR bUiQg aQ AdYiVRU WR iQWake. TUaQVlaWiRQ VeUYiceV aUe 
RffeUed, if UeTXeVWed aQd UeaVRQabl\ aYailable. 

IQLWLDO AVVHVVPHQW 

The TiWle IX CRRUdiQaWRU Zill deWeUPiQe if WhiV Se[Xal MiVcRQdXcW PRlic\ VhRXld aSSl\ WR a FRUPal 
CRPSlaiQW. 
 
The TiWle IX CRRUdiQaWRU Zill aVVeVV if Whe allegaWiRQ, eYeQ if VXbVWaQWiaWed, dReV RU dReV QRW UiVe WR Whe 
leYel Rf a SRlic\ YiRlaWiRQ, RU Pa\ deWeUPiQe WheUe iV RU iV QRW VXfficieQW iQfRUPaWiRQ WR iQYeVWigaWe Whe 
PaWWeU. If Whe allegaWiRQ dReV QRW UiVe WR a SRlic\ YiRlaWiRQ, RU if WheUe iV QRW VXfficieQW iQfRUPaWiRQ WR 
iQYeVWigaWe Whe PaWWeU, Whe TiWle IX CRRUdiQaWRU Pa\ diVPiVV Whe UeSRUW aQd Veek aQ alWeUQaWiYe iQfRUPal 
UeVRlXWiRQ. The TiWle IX CRRUdiQaWRU Zill iQfRUP Whe CRPSlaiQaQW aQd SURYide UaWiRQale fRU Whe 
deWeUPiQaWiRQ. 

DLVPLVVDO RI D FRUPDO CRPSODLQW  

The TiWle IX CRRUdiQaWRU Pa\ diVPiVV a FRUPal CRPSlaiQW bURXghW XQdeU WhiV Se[Xal MiVcRQdXcW PRlic\, 
RU aQ\ VSecific allegaWiRQV UaiVed ZiWhiQ WhaW FRUPal CRPSlaiQW, aW aQ\ WiPe dXUiQg Whe iQYeVWigaWiRQ: 

1. If a CRPSlaiQaQW QRWifieV Whe TiWle IX CRRUdiQaWRU iQ ZUiWiQg WhaW Whe\ ZRXld like WR ZiWhdUaZ Whe 
FRUPal CRPSlaiQW RU aQ\ allegaWiRQV UaiVed iQ Whe FRUPal CRPSlaiQW. 

2. If VSecific ciUcXPVWaQceV SUeYeQW NYFA fURP gaWheUiQg eYideQce VXfficieQW WR Ueach a 
deWeUPiQaWiRQ UegaUdiQg Whe FRUPal CRPSlaiQW RU allegaWiRQV ZiWhiQ Whe FRUPal CRPSlaiQW. 

3. If Whe allegaWiRQ dReV QRW UiVe WR Whe leYel Rf a YiRlaWiRQ Rf WhiV PRlic\, RU if WheUe iV QRW VXfficieQW 
iQfRUPaWiRQ WR iQYeVWigaWe Whe PaWWeU. 

 
USRQ UeachiQg a deciViRQ WhaW Whe FRUPal CRPSlaiQW Zill be diVPiVVed, NYFA Zill SURPSWl\ VeQd ZUiWWeQ 
QRWice Rf Whe diVPiVVal Rf Whe FRUPal CRPSlaiQW RU aQ\ VSecific allegaWiRQ ZiWhiQ Whe FRUPal CRPSlaiQW, 
aQd Whe UeaVRQ fRU Whe diVPiVVal, ViPXlWaQeRXVl\ WR Whe PaUWieV WhURXgh WheiU NYFA ePail accRXQWV, RU 
RWheU UeaVRQable PeaQV.  
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MXOWL-PDUW\ 6LWXDWLRQV 

NYFA Pa\ cRQVRlidaWe FRUPal CRPSlaiQWV allegiQg Ve[Xal PiVcRQdXcW agaiQVW PRUe WhaQ RQe 
ReVSRQdeQW, RU b\ PRUe WhaQ RQe CRPSlaiQaQW agaiQVW RQe RU PRUe ReVSRQdeQWV, RU b\ RQe PaUW\ agaiQVW 
Whe RWheU PaUW\, ZheUe Whe allegaWiRQV Rf Ve[Xal PiVcRQdXcW aUiVe RXW Rf Whe VaPe facWV RU ciUcXPVWaQceV.  

AOOHJDWLRQV PRWHQWLDOO\ FDOOLQJ 8QGHU 7ZR PROLFLHV  

If Whe alleged cRQdXcW iQclXdeV cRQdXcW WhaW ZRXld cRQVWiWXWe Ve[Xal PiVcRQdXcW aV defiQed iQ WhiV Se[Xal 
MiVcRQdXcW PRlic\ aQd cRYeUed Ve[Xal haUaVVPeQW aV defiQed iQ Whe TiWle IX GUieYaQce PRlic\, Whe TiWle 
IX GUieYaQce PURcedXUe Zill be aSSlied iQ Whe iQYeVWigaWiRQ aQd adjXdicaWiRQ Rf all Rf Whe allegaWiRQV. 

PHQGLQJ CULPLQDO IQYHVWLJDWLRQ DQG/RU PURFHHGLQJ  

NYFA iV RbligaWed WR iQYeVWigaWe aQ\ allegaWiRQ Rf Ve[Xal PiVcRQdXcW iQ a WiPel\, eTXiWable PaQQeU, eYeQ 
if a cUiPiQal cRPSlaiQW haV beeQ filed ZiWh laZ eQfRUcePeQW. The facW-fiQdiQg SRUWiRQ Rf NYFA¶V 
iQYeVWigaWiRQ Pa\ be WePSRUaUil\ dela\ed, aW Whe UeTXeVW Rf a laZ eQfRUcePeQW ageQc\.  

IQIRUPDO RHVROXWLRQ 

CRPSlaiQaQWV aQd ReVSRQdeQWV (PaUWieV) Pa\ UeTXeVW aW aQ\ WiPe WhaW Whe cRQdXcW UeSRUWed XQdeU WhiV 
PRlic\ be addUeVVed WhURXgh iQfRUPal UeVRlXWiRQ, eYeQ if Whe iQYeVWigaWiYe SURceVV haV beeQ iQiWiaWed. 
IQfRUPal UeVRlXWiRQ iV deVigQed WR addUeVV Whe UeSRUWed behaYiRU, SUeYeQW UeRccXUUeQce, aQd UePed\ Whe 
effecWV ZiWhRXW cRPSleWiQg a fRUPal iQYeVWigaWiRQ.  
 
The PaUWieV Pa\ elecW WR eQWeU Whe iQfRUPal UeVRlXWiRQ SURceVV aW aQ\ WiPe afWeU Whe filiQg Rf Whe FRUPal 
CRPSlaiQW WhURXgh aQ iQfRUPed ZUiWWeQ cRQVeQW. ThiV iQfRUPed ZUiWWeQ cRQVeQW Zill iQclXde all WeUPV Rf 
Whe elecWed iQfRUPal UeVRlXWiRQ, iQclXdiQg a VWaWePeQW WhaW aQ\ agUeePeQW Ueached WhURXgh iQfRUPal 
UeVRlXWiRQ iV biQdiQg RQ Whe PaUWieV. 
 
NR PaUW\ Pa\ be UeTXiUed WR SaUWiciSaWe iQ iQfRUPal UeVRlXWiRQ, aQd NYFA Pa\ QeYeU cRQdiWiRQ 
eQURllPeQW, ePSlR\PeQW, RU eQjR\PeQW Rf aQ\ RWheU UighW RU SUiYilege XSRQ agUeeiQg WR iQfRUPal 
UeVRlXWiRQ.  
  
The PaUWieV Pa\ elecW WR leaYe Whe iQfRUPal UeVRlXWiRQ SURceVV aW aQ\ SRiQW XQWil Whe iQfRUPal UeVRlXWiRQ 
SURceVV iV cRQclXded. If a PaUW\ elecWV WR leaYe Whe iQfRUPal UeVRlXWiRQ SURceVV, Whe fRUPal UeVRlXWiRQ 
SURceVV Pa\ UeVXPe. The PaUWieV UeVeUYe Whe UighW WR UeTXeVW a fRUPal UeVRlXWiRQ aW aQ\ WiPe XQWil Whe 
iQfRUPal UeVRlXWiRQ haV cRQclXded. IQ SaUWiciSaWiQg iQ Whe iQfRUPal UeVRlXWiRQ SURceVV, Whe PaUWieV 
XQdeUVWaQd WhaW Whe WiPefUaPeV gRYeUQiQg Whe fRUPal SURceVV WePSRUaUil\ ceaVe aQd RQl\ UecRPPeQce 
XSRQ UeeQWU\ iQWR Whe fRUPal SURceVV.  
  

1. DeWeUPiQaWiRQ WR ASSURYe EQWU\ iQWR IQfRUPal ReVRlXWiRQ  
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EYeQ ZheUe Whe PaUWieV agUee WR VXbPiW a PaWWeU WR iQfRUPal UeVRlXWiRQ, Whe TiWle IX CRRUdiQaWRU 
RU RWheU deVigQaWed Rfficial Pa\ aSSURYe Whe deciViRQ WR PRYe Whe PaWWeU WR Whe iQfRUPal 
UeVRlXWiRQ SURceVV aQd Pa\ deWeUPiQe WhaW iQfRUPal UeVRlXWiRQ iV QRW aSSURSUiaWe XQdeU Whe 
ciUcXPVWaQceV.  

  
FacWRUV WhaW Whe TiWle IX CRRUdiQaWRU RU RWheU deVigQaWed Rfficial Pa\ Zeigh iQ cRQVideUiQg Whe 
aSSURSUiaWeQeVV Rf Whe iQfRUPal UeVRlXWiRQ SURceVV iQclXde, bXW aUe QRW liPiWed WR, Whe gUaYiW\ Rf 
Whe allegaWiRQV, ZheWheU WheUe iV aQ RQgRiQg WhUeaW Rf haUP WR RU Whe VafeW\ Rf VWXdeQWV, facXlW\ aQd 
VWaff, ZheWheU Whe ReVSRQdeQW iV a UeSeaW RffeQdeU aQd ZheWheU Whe PaUWieV aUe SaUWiciSaWiQg iQ 
gRRd faiWh. ThiV deWeUPiQaWiRQ iV QRW VXbjecW WR aSSeal. IQfRUPal UeVRlXWiRQ SURceVVeV Pa\ QeYeU 
be aSSlied ZheUe Whe allegaWiRQV iQclXde Ve[Xal aVVaXlW. 

  
IQfRUPal UeVRlXWiRQ iV RQl\ SeUPiWWed WR addUeVV allegaWiRQV Rf VWXdeQW-RQ-VWXdeQW Ve[Xal 
haUaVVPeQW, aQd iV QeYeU allRZed aV aQ RSWiRQ WR UeVRlYe allegaWiRQV WhaW aQ ePSlR\ee Ve[Xall\ 
haUaVVed a VWXdeQW. 

  
AW aQ\ WiPe afWeU Whe cRPPeQcePeQW Rf Whe iQfRUPal UeVRlXWiRQ SURceVV, Whe TiWle IX CRRUdiQaWRU 
RU RWheU deVigQaWed RfficialV Pa\ deWeUPiQe WhaW Whe iQfRUPal UeVRlXWiRQ SURceVV iV QRW aQ 
aSSURSUiaWe PeWhRd fRU UeVRlYiQg Whe PaWWeU aQd Pa\ UeTXiUe WhaW Whe PaWWeU be UeVRlYed WhURXgh 
Whe fRUPal SURceVV. ThiV deWeUPiQaWiRQ iV QRW VXbjecW WR aSSeal. 

  
 
 

2. RRle Rf Whe FaciliWaWRU 
IQfRUPal UeVRlXWiRQ SURceVVeV aUe PaQaged b\ FaciliWaWRUV.  FaciliWaWRUV Vhall QRW haYe a cRQflicW Rf 
iQWeUeVW RU biaV iQ faYRU Rf RU agaiQVW aQ\ CRPSlaiQaQW RU ReVSRQdeQW.  The FaciliWaWRU Pa\ UecXVe 
WhePVelf RU be UeSlaced if WheUe iV a cRQflicW.  The TiWle IX CRRUdiQaWRU Pa\ VeUYe aV Whe 
FaciliWaWRU, VXbjecW WR WheVe UeVWUicWiRQV.  

  
All FaciliWaWRUV PXVW haYe WUaiQiQg iQ Whe defiQiWiRQ Rf Ve[Xal PiVcRQdXcW XQdeU WhiV PRlic\, Whe 
VcRSe Rf NYFA¶V edXcaWiRQ SURgUaP RU acWiYiW\, hRZ WR cRQdXcW iQfRUPal UeVRlXWiRQ SURceVVeV, 
aQd hRZ WR VeUYe iPSaUWiall\, iQclXdiQg b\ aYRidiQg SUejXdgPeQW Rf Whe facWV aW iVVXe, cRQflicWV Rf 
iQWeUeVW, RU biaV. 

  
3. CRQfideQWialiW\ 

IQ eQWeUiQg Whe iQfRUPal UeVRlXWiRQ SURceVV, Whe PaUWieV Vhall agUee WhaW aQ\ WeVWiPRQ\ aQd 
eYideQce (iQclXdiQg adPiVViRQV Rf UeVSRQVibiliW\) Whe\ VhaUe RU UeceiYe dXUiQg Whe iQfRUPal 
UeVRlXWiRQ SURceVV cRQceUQiQg Whe allegaWiRQV Rf Whe FRUPal CRPSlaiQW iV cRQfideQWial Zhile Whe 
PaUWieV aUe SaUWiciSaWiQg iQ Whe iQfRUPal UeVRlXWiRQ SURceVV. NR eYideQce cRQceUQiQg Whe 
allegaWiRQV RbWaiQed ZiWhiQ Whe iQfRUPal UeVRlXWiRQ SURceVV Pa\ be diVVePiQaWed WR aQ\ SeUVRQ, 
SURYided WhaW aQ\ PaUW\ WR Whe iQfRUPal UeVRlXWiRQ SURceVV Pa\ geQeUall\ diVcXVV Whe allegaWiRQV 
XQdeU iQYeVWigaWiRQ ZiWh a SaUeQW, fUieQd, AdYiVRU, RU RWheU VRXUce Rf ePRWiRQal VXSSRUW, RU ZiWh 
aQ adYRcac\ RUgaQi]aWiRQ. ShRXld Whe PaUWieV ZiWhdUaZ fURP Whe iQfRUPal UeVRlXWiRQ SURceVV, 
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iQfRUPaWiRQ diVclRVed RU RbWaiQed fRU SXUSRVeV Rf Whe iQfRUPal UeVRlXWiRQ SURceVV Pa\ be 
iQcRUSRUaWed iQWR Whe fRUPal iQYeVWigaWiRQ, SURYided WhaW WhiV iQfRUPaWiRQ iV diVclRVed aQd 
UeYieZed b\ Whe PaUWieV XQdeU Whe SURcedXUeV deVcUibed iQ WhiV Se[Xal MiVcRQdXcW PRlic\.  

 
4. IQfRUPal ReVRlXWiRQ OSWiRQV  

NYFA RffeUV Whe fRllRZiQg iQfRUPal UeVRlXWiRQ SURcedXUeV fRU addUeVViQg FRUPal CRPSlaiQWV 
RfVe[Xal haUaVVPeQW cRYeUed XQdeU WhiV PRlic\ 

 
a. AGPLQLVWUaWLYH RHVROXWLRQ 

ShRXld Whe PaUWieV PXWXall\ deWeUPiQe WR eQWeU Whe iQfRUPal UeVRlXWiRQ SURceVV, aQd Whe 
ReVSRQdeQW elecWV WR acceSW UeVSRQVibiliW\ fRU Whe allegaWiRQV Rf Whe FRUPal CRPSlaiQW aW 
aQ\ SRiQW dXUiQg Whe iQfRUPal UeVRlXWiRQ SURceVV, NYFA Pa\ adPiQiVWUaWiYel\ UeVRlYe Whe 
FRUPal CRPSlaiQW.  

  
WheUe Whe ReVSRQdeQW adPiWV UeVSRQVibiliW\, Whe PaUWieV Zill UeceiYe ViPXlWaQeRXV ZUiWWeQ 
QRWificaWiRQ Rf Whe acceSWaQce Rf UeVSRQVibiliW\, aQd Whe TiWle IX CRRUdiQaWRU RU RWheU 
deVigQaWed Rfficial Zill cRQYeQe WR deWeUPiQe Whe ReVSRQdeQW¶V VaQcWiRQ aQd RWheU 
UePedieV, aV aSSURSUiaWe aQd cRQViVWeQW ZiWh iQVWiWXWiRQal SRlicieV. The PaUWieV Zill be 
giYeQ aQ RSSRUWXQiW\ WR be heaUd aW Whe VaQcWiRQV heaUiQg, iQclXdiQg bXW QRW liPiWed WR Whe 
VXbPiVViRQ Rf iPSacW VWaWePeQWV, aQd Whe PaUWieV Pa\ be accRPSaQied b\ WheiU AdYiVRU, 
bXW TXeVWiRQiQg Rf PaUWieV RU WiWQeVVeV Zill QRW be SeUPiWWed. The PaUWieV Zill UeceiYe 
ViPXlWaQeRXV ZUiWWeQ QRWificaWiRQ Rf Whe deciViRQ UegaUdiQg VaQcWiRQV aQd UePedieV, Zhich 
Pa\ be aSSealed accRUdiQg WR Whe SURceVV deVcUibed belRZ. 

  
b. MHGLaWLRQ 

The SXUSRVe Rf PediaWiRQ iV fRU Whe PaUWieV ZhR aUe iQ cRQflicW WR ideQWif\ Whe iPSlicaWiRQV 
Rf a VWXdeQW¶V acWiRQV aQd, ZiWh Whe aVViVWaQce Rf a WUaiQed faciliWaWRU, ideQWif\ SRiQWV Rf 
agUeePeQW aQd aSSURSUiaWe UePedieV WR addUeVV WheP. EiWheU PaUW\ caQ UeTXeVW PediaWiRQ 
WR Veek UeVRlXWiRQ; PediaWiRQ Zill be XVed RQl\ ZiWh Whe cRQVeQW Rf bRWh PaUWieV, ZhR Zill 
be aVked QRW WR cRQWacW RQe aQRWheU dXUiQg Whe SURceVV. The TiWle IX Office Zill alVR 
UeYieZ aQ\ UeTXeVW fRU PediaWiRQ, aQd Pa\ decliQe WR PediaWe baVed RQ Whe facWV aQd 
ciUcXPVWaQceV Rf Whe SaUWicXlaU caVe. EiWheU PaUW\ haV Whe UighW WR WeUPiQaWe Whe PediaWiRQ 
SURceVV aQd chRRVe RU UeVXPe aQRWheU RSWiRQ fRU UeVRlXWiRQ aW aQ\ WiPe.  

  
The PediaWiRQ SURceVV Zill W\Sicall\ cRPPeQce ZiWhiQ WeQ (10) ZRUkiQg da\V afWeU Whe 
TiWle IX Office UeceiYeV cRQVeQW WR PediaWe fURP bRWh PaUWieV, aQd Zill cRQWiQXe XQWil 
cRQclXded RU WeUPiQaWed b\ eiWheU PaUW\ RU Whe TiWle IX Office. DXUiQg PediaWiRQ, aQ\ 
SRWeQWial iQYeVWigaWiRQ Zill halW, aQd calcXlaWiRQV fRU WiPe fUaPeV Zill be VWa\ed. If Whe 
PediaWiRQ UeVXlWV iQ a UeVRlXWiRQ, Whe diVciSliQaU\ SURceVV Zill be cRQclXded aQd Whe 
PaWWeU Zill be clRVed. If a UeVRlXWiRQ caQQRW be Ueached, Whe PaWWeU Zill be UefeUUed WR Whe 
CaPSXV DeaQ WR Ue-eYalXaWe RWheU RSWiRQV fRU UeVRlXWiRQ, iQclXdiQg iQYeVWigaWiRQ. 

  

 
32 



DXUiQg PediaWiRQ, a FaciliWaWRU Zill gXide a diVcXVViRQ beWZeeQ Whe PaUWieV.  IQ 
ciUcXPVWaQceV ZheUe Whe PaUWieV dR QRW ZiVh WR PeeW face WR face, eiWheU PaUW\ caQ UeTXeVW 
³caXcXV´ PediaWiRQ, aQd Whe FaciliWaWRU Zill cRQdXcW VeSaUaWe PeeWiQgV. WheWheU RU QRW 
Whe PaUWieV agUee WR PeeW face WR face, each PaUW\ Zill be SeUPiWWed WR bUiQg aQ AdYiVRU Rf 
WheiU chRice WR aQ\ PeeWiQgV ZhR Pa\ be, bXW iV QRW UeTXiUed WR be, aQ aWWRUQe\. 

  
AW Whe cRQclXViRQ Rf Whe PediaWiRQ, Whe FaciliWaWRU Zill PePRUiali]e Whe agUeePeQW WhaW 
ZaV Ueached beWZeeQ Whe PaUWieV. The TiWle IX Office Zill PRQiWRU adheUeQce WR Whe 
SURSRVed VRlXWiRQ aQd clRVe Whe PaWWeU ZheQ cRPSliaQce iV VaWiVfacWRU\. 

  
F. RHVWRUaWLYH JXVWLFH 

A UeVWRUaWiYe jXVWice (³RJ´) CRQfeUeQce iV a dialRgXe, faciliWaWed b\ a WUaiQed NYFA 
ePSlR\ee iQWeQded WR UeVWRUe UelaWiRQVhiSV aQd UeSaiU haUP afWeU a cRQflicW haV RccXUUed. 
BRWh Whe UeVSRQVible PaUW\ aQd Whe iQdiYidXalV affecWed b\ Whe cRQflicW cRPe WRgeWheU WR 
ideQWif\ ZhaW haUP ZaV caXVed aQd, cRllabRUaWiYel\, deWeUPiQe hRZ cRQflicW aQd WUXVW 
PighW be, UeVSecWiYel\, UeVRlYed aQd UeSaiUed. 

  
A PaUW\ Pa\ UeTXeVW WR eQgage iQ RJ aW aQ\ VWage Rf Whe diVciSliQaU\ SURceVV, hRZeYeU, 
UeVWRUaWiYe jXVWice Pa\ QRW be aQ aSSURSUiaWe PechaQiVP fRU all cRQflicWV.  TR TXalif\ fRU 
RJ, Whe VWXdeQW accXVed Rf ZURQgdRiQg PXVW acceSW UeVSRQVibiliW\ aQd e[SUeVV UePRUVe fRU 
Whe haUP WhaW ZaV caXVed. The haUPed PaUW\ PXVW alVR be ZilliQg WR acceSW aQ aSRlRg\ 
RffeUed b\ Whe VWXdeQW accXVed Rf ZURQgdRiQg. AddiWiRQall\, all iQYRlYed PaUWieV PXVW 
agUee WR aQd abide b\ PeaVXUable aQd WiPel\ acWiRQV ZiWhiQ Whe VcRSe Rf WhiV PRlic\ aQd 
diUecWiYeV. The TiWle IX Office Zill UeYieZ aQ\ UeTXeVW fRU RJ, aQd Pa\ decliQe WR iQiWiaWe 
RJ baVed RQ Whe facWV aQd ciUcXPVWaQceV Rf Whe SaUWicXlaU caVe. 

  
The RJ CRQfeUeQce SURceedV RQl\ if all PaUWieV agUee WR SaUWiciSaWe ZilliQgl\. USRQ dRiQg 
VR, Whe RJ SURceVV W\Sicall\ cRPPeQceV ZiWhiQ WeQ (10) ZRUkiQg da\V afWeU Whe TiWle IX 
Office UeceiYeV ZUiWWeQ agUeePeQWV fURP all iQYRlYed PaUWieV. The cRQfeUeQce Zill 
cRQWiQXe XQWil Whe cRQfeUeQce iV VXcceVVfXll\ cRQclXded RU XQWil Whe TiWle IX Office 
deWeUPiQeV WhaW Whe cRQfeUeQce Zill QRW be VXcceVVfXl. If VXcceVVfXl, aQ agUeeable 
UeVRlXWiRQ iV Ueached b\ all iQYRlYed PaUWieV, aW Zhich WiPe Whe SURceVV iV cRQclXded, aQd 
Whe PaWWeU iV UeVRlYed. If a UeVRlXWiRQ caQQRW be Ueached, Whe PaWWeU Zill be UefeUUed WR Whe 
CaPSXV DeaQ WR Ue-eYalXaWe RWheU RSWiRQV fRU UeVRlXWiRQ.  

  
The TiWle IX Office Zill PRQiWRU Whe PaUWieV¶ adheUeQce WR WheiU SURSRVed VRlXWiRQ aQd 
UeVeUYeV Whe UighW WR clRVe Whe PaWWeU ZheQ cRPSliaQce iV VaWiVfacWRU\. 

NRWLFH RI AOOHJDWLRQV 

If iW iV deePed b\ Whe TiWle IX CRRUdiQaWRU, RU WheiU deVigQee, WhaW WhiV Se[Xal MiVcRQdXcW PRlic\ VhRXld 
aSSl\ WR a FRUPal CRPSlaiQW, Whe TiWle IX CRRUdiQaWRU Zill dUafW aQd SURYide Whe NRWice Rf AllegaWiRQV WR 
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aQ\ PaUW\ abRXW Whe allegaWiRQV Rf Ve[Xal PiVcRQdXcW. SXch QRWice Zill RccXU aV VRRQ aV SUacWicable, afWeU 
NYFA UeceiYeV a FRUPal CRPSlaiQW Rf Whe allegaWiRQV, if WheUe aUe QR e[WeQXaWiQg ciUcXPVWaQceV. 
  
The PaUWieV Zill be QRWified b\ WheiU NYFA ePail accRXQWV if Whe\ aUe a VWXdeQW RU ePSlR\ee, aQd b\ RWheU 
UeaVRQable PeaQV if Whe\ aUe QeiWheU. 
  
NYFA Zill SURYide VXfficieQW WiPe fRU Whe PaUWieV WR UeYieZ Whe NRWice Rf AllegaWiRQV aQd SUeSaUe a 
UeVSRQVe befRUe aQ\ iQiWial iQWeUYieZ.  

CRQWHQWV RI NRWLFH 

The NRWice Rf AllegaWiRQV Zill iQclXde Whe fRllRZiQg: 
1. NRWice Rf NYFA¶V Se[Xal MiVcRQdXcW PRlic\, iQclXdiQg aQ\ iQfRUPal UeVRlXWiRQ SURceVV aQd a 

h\SeUliQk WR a cRS\ Rf WhiV PRlic\. 
2. NRWice Rf Whe allegaWiRQV SRWeQWiall\ cRQVWiWXWiQg Ve[Xal PiVcRQdXcW, aQd VXfficieQW deWailV kQRZQ 

aW Whe WiPe Whe NRWice iV iVVXed, VXch aV Whe ideQWiWieV Rf Whe PaUWieV iQYRlYed iQ Whe iQcideQW, if 
kQRZQ, iQclXdiQg Whe CRPSlaiQaQW; Whe cRQdXcW allegedl\ cRQVWiWXWiQg Ve[Xal PiVcRQdXcW; aQd Whe 
daWe aQd lRcaWiRQ Rf Whe alleged iQcideQW, if kQRZQ. 

3. NRWice Rf Whe VaQcWiRQ RU VaQcWiRQV WhaW Pa\ be iPSRVed RQ Whe ReVSRQdeQW baVed XSRQ Whe 
RXWcRPe Rf Whe SURceediQgV. 

4. A VWaWePeQW WhaW Whe ReVSRQdeQW iV SUeVXPed QRW UeVSRQVible fRU Whe alleged cRQdXcW aQd WhaW a 
deWeUPiQaWiRQ UegaUdiQg UeVSRQVibiliW\ iV Pade aW Whe cRQclXViRQ Rf Whe SURceediQgV. 

5. A VWaWePeQW WhaW Whe PaUWieV Pa\ haYe aQ AdYiVRU Rf WheiU chRice, ZhR Pa\ be, bXW iV QRW UeTXiUed 
WR be, aQ aWWRUQe\. 

6. A VWaWePeQW WhaW befRUe Whe cRQclXViRQ Rf Whe iQYeVWigaWiRQ, Whe PaUWieV Pa\ iQVSecW aQd UeYieZ 
eYideQce RbWaiQed aV SaUW Rf Whe iQYeVWigaWiRQ WhaW iV diUecWl\ UelaWed WR Whe allegaWiRQV UaiVed iQ Whe 
FRUPal CRPSlaiQW, iQclXdiQg Whe eYideQce XSRQ Zhich NYFA dReV QRW iQWeQd WR Uel\ iQ UeachiQg 
a deWeUPiQaWiRQ UegaUdiQg UeVSRQVibiliW\, aQd eYideQce WhaW bRWh WeQdV WR SURYe RU diVSURYe Whe 
allegaWiRQV, ZheWheU RbWaiQed fURP a PaUW\ RU RWheU VRXUce. 

7. A VWaWePeQW WhaW kQRZiQgl\ PakiQg falVe VWaWePeQWV RU VXbPiWWiQg falVe iQfRUPaWiRQ dXUiQg Whe 
Se[Xal MiVcRQdXcW PRlic\ SURceediQgV iV a YiRlaWiRQ Rf WhiV PRlic\.  

NRWLFH RI MHHWLQJV DQG IQWHUYLHZV 

NYFA Zill SURYide, WR a PaUW\ ZhRVe SaUWiciSaWiRQ iV iQYiWed RU e[SecWed, ZUiWWeQ QRWice Rf Whe daWe, WiPe, 
lRcaWiRQ, SaUWiciSaQWV, aQd SXUSRVe Rf all iQYeVWigaWiYe iQWeUYieZV RU RWheU PeeWiQgV ZiWh a PaUW\, ZiWh 
VXfficieQW WiPe fRU Whe PaUW\ WR SUeSaUe WR SaUWiciSaWe.  PaUWieV Zill be QRWified abRXW, aQd SURYided 
VXfficieQW WiPe WR UeYieZ, aQ\ addiWiRQal allegaWiRQV WhaW aUiVe dXUiQg Whe iQYeVWigaWiRQ.  

RROH RI DQ AGYLVRU 

NYFA Zill SURYide Whe PaUWieV eTXal acceVV WR AdYiVRUV aQd VXSSRUW SeUVRQV; aQ\ UeVWUicWiRQV RQ AdYiVRU 
SaUWiciSaWiRQ Zill be aSSlied eTXall\. 
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AQ AdYiVRU iV aQ iQdiYidXal ZhR Pa\ accRPSaQ\ a CRPSlaiQaQW RU ReVSRQdeQW dXUiQg Whe iQYeVWigaWiYe 
SURceVV. ThiV iQclXdeV iQWeUYieZV aQd PeeWiQgV UelaWed WR Whe aSSealV SURceVV. TheUe Pa\ RQl\ be RQe 
AdYiVRU iQ a PeeWiQg RU RWheU SURceediQg; hRZeYeU, WhaW SeUVRQ dReV QRW Qeed WR be Whe VaPe iQdiYidXal 
WhURXghRXW Whe eQWiUe SURceVV. The CRPSlaiQaQW aQd ReVSRQdeQW Pa\ haYe aQ\ iQdiYidXal Rf WheiU 
chRRViQg VeUYe aV WheiU AdYiVRU.  
 
AQ AdYiVRU iV SURhibiWed fURP SaUWiciSaWiQg diUecWl\ iQ aQ\ PeeWiQg RU RWheU SURceediQg, iQclXdiQg 
cRQWacWiQg Whe TiWle IX CRRUdiQaWRU aQd VSeakiQg RQ behalf Rf Whe iQdiYidXal Whe\ aUe VXSSRUWiQg. The 
TiWle IX CRRUdiQaWRU haV Whe aXWhRUiW\ WR deWeUPiQe ZhaW cRQVWiWXWeV aSSURSUiaWe behaYiRU Rf aQ AdYiVRU 
aQd Pa\ Wake UeaVRQable VWeSV WR eQVXUe cRPSliaQce Rf WhiV PRlic\. If iW haV beeQ deWeUPiQed WhaW Whe 
AdYiVRU¶V SaUWiciSaWiRQ iV iQWeUfeUiQg ZiWh Whe iQYeVWigaWiRQ RU RWheU SURceediQg, Whe AdYiVRU  Pa\ be 
UePRYed. 
 
NYFA iV QRW PaQdaWed WR cRPPXQicaWe ZiWh AdYiVRUV aQd Zill RQl\ cRPPXQicaWe diUecWl\ ZiWh Whe 
CRPSlaiQaQW aQd ReVSRQdeQW. The iQYeVWigaWiRQ RU RWheU SURceediQg Zill QRW be XQUeaVRQabl\ dela\ed WR 
accRPPRdaWe Whe VchedXle Rf aQ AdYiVRU.  

DHOD\ 

Each PaUW\ Pa\ UeTXeVW a RQe-WiPe dela\ Rf XS WR fiYe (5) ZRUkiQg da\V fRU gRRd caXVe (gUaQWed RU deQied 
iQ Whe VRle jXdgPeQW Rf Whe TiWle IX CRRUdiQaWRU RU deVigQee) SURYided WhaW Whe UeTXeVWRU SURYideV 
UeaVRQable QRWice aQd Whe dela\ dReV QRW RYeUl\ iQcRQYeQieQce RWheU PaUWieV. 
  
FRU e[aPSle, a UeTXeVW WR Wake a fiYe-da\ dela\ Pade aQ hRXU befRUe a PeeWiQg fRU Zhich PXlWiSle PaUWieV 
haYe WUaYeled WR aQd SUeSaUed fRU Vhall geQeUall\ QRW be gUaQWed, Zhile a UeTXeVW fRU a fiYe-da\ SaXVe iQ 
Whe Piddle Rf iQYeVWigaWiRQ iQWeUYieZV WR allRZ a PaUW\ WR RbWaiQ ceUWaiQ dRcXPeQWaU\ eYideQce Vhall 
geQeUall\ be gUaQWed.  
  
The TiWle IX CRRUdiQaWRU RU deVigQee Vhall haYe VRle jXdgPeQW WR gUaQW fXUWheU e[WeQViRQV iQ Whe 
PURcedXUe.  

CRQIOLFWV RI IQWHUHVW  

NYFA iV cRPPiWWed WR faiU, iPSaUWial, RbjecWiYe deciViRQV iQ iWV iQYeVWigaWiYe aQd adjXdicaWiRQ SURceVVeV. 
If aQ\ adPiQiVWUaWRU iQYRlYed iQ Whe iQYeVWigaWiRQ RU adjXdicaWiRQ Rf a cRPSlaiQW SUeVeQWV a cRQflicW Rf 
iQWeUeVW, Whe TiWle IX CRRUdiQaWRU RU deVigQee Zill ideQWif\ aQd aSSRiQW a diffeUeQW, WUaiQed adPiQiVWUaWRU WR 
caUU\ RXW WhiV PRlic\. The TiWle IX CRRUdiQaWRU Zill QRWif\ Whe CRPSlaiQaQW aQd ReVSRQdeQW Rf aQ\ 
adPiQiVWUaWiYe chaQgeV WR Whe iQYeVWigaWiRQ aQd adjXdicaWiRQ SURceVVeV. If a cRQflicW Rf iQWeUeVW VXbPiVViRQ 
iV deQied, Whe TiWle IX CRRUdiQaWRU Zill SURYide UeaVRQiQg, iQ ZUiWiQg, WR Whe CRPSlaiQaQW RU ReVSRQdeQW 
ZhR e[SUeVVed cRQceUQ. 
 
A CRPSlaiQaQW RU ReVSRQdeQW PXVW ideQWif\ iQ ZUiWiQg, WR Whe TiWle IX CRRUdiQaWRU, aQ\ Ueal RU SeUceiYed 
cRQflicW Rf iQWeUeVW ZiWhiQ WhUee (3) ZRUkiQg da\V Rf UeceiYiQg QRWificaWiRQ RQ ZhR haV beeQ deVigQaWed aV 
Whe IQYeVWigaWRU aQd/RU adjXdicaWRU. If Whe cRQflicW Rf iQWeUeVW iV Whe TiWle IX CRRUdiQaWRU, Whe CRPSlaiQaQW 
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RU ReVSRQdeQW caQ ideQWif\ aQ\ Ueal RU SeUceiYed iQWeUeVW, iQ ZUiWiQg, WR Whe CaPSXV DeaQ. The TiWle IX 
CRRUdiQaWRU Zill QRWif\ Whe CRPSlaiQaQW aQd ReVSRQdeQW Rf Whe deciViRQ WR aSSRiQW a diffeUeQW 
adPiQiVWUaWRU RU Whe UeaVRQ fRU QRW PRYiQg fRUZaUd ZiWh a diffeUeQW adPiQiVWUaWRU.  If a cRQflicW Rf iQWeUeVW 
VXbPiVViRQ iV deQied, Whe TiWle IX CRRUdiQaWRU Zill SURYide UeaVRQiQg, iQ ZUiWiQg, WR Whe CRPSlaiQaQW RU 
ReVSRQdeQW ZhR e[SUeVVed cRQceUQ. 

IQYHVWLJDWLRQ  

GHQHUDO PULQFLSOHV  

The TiWle IX CRRUdiQaWRU RU IQYeVWigaWRU Zill SeUfRUP aQ iQYeVWigaWiRQ XQdeU a UeaVRQabl\ SURPSW 
WiPefUaPe Rf Whe cRQdXcW alleged WR cRQVWiWXWe Ve[Xal PiVcRQdXcW afWeU iVVXiQg Whe NRWice Rf AllegaWiRQV. 
The TiWle IX CRRUdiQaWRU Pa\ VeUYe aV Whe IQYeVWigaWRU, hRZeYeU Whe iQdiYidXal VeUYiQg aV Whe IQYeVWigaWRU 
Pa\ QRW be Whe VaPe iQdiYidXal ZhR UeYieZV Whe fiQal IQYeVWigaWiRQ ReSRUW RU iVVXeV a deWeUPiQaWiRQ Rf 
UeVSRQVibiliW\.  
  
NYFA, aQd QRW Whe PaUWieV, haV Whe bXUdeQ Rf SURRf aQd Whe bXUdeQ Rf gaWheUiQg eYideQce, i.e., Whe 
UeVSRQVibiliW\ Rf VhRZiQg a YiRlaWiRQ Rf WhiV PRlic\ haV RccXUUed. ThiV bXUdeQ dReV QRW UeVW ZiWh eiWheU 
PaUW\, aQd eiWheU PaUW\ Pa\ decide QRW WR VhaUe WheiU accRXQW Rf ZhaW RccXUUed RU Pa\ decide QRW WR 
SaUWiciSaWe iQ aQ iQYeVWigaWiRQ. ThiV dReV QRW VhifW Whe bXUdeQ Rf SURRf aZa\ fURP NYFA aQd dReV QRW 
iQdicaWe UeVSRQVibiliW\.  
  
NYFA caQQRW acceVV, cRQVideU, RU diVclRVe Pedical UecRUdV ZiWhRXW a ZaiYeU fURP Whe SaUW\ (RU SaUeQW, if 
aSSlicable) WR ZhRP Whe UecRUdV belRQg RU Rf ZhRP Whe UecRUdV iQclXde iQfRUPaWiRQ. NYFA Zill SURYide 
aQ eTXal RSSRUWXQiW\ fRU Whe PaUWieV WR SUeVeQW ZiWQeVVeV, iQclXdiQg facW aQd e[SeUW ZiWQeVVeV, aQd RWheU 
iQcXlSaWRU\ aQd e[cXlSaWRU\ eYideQce, (i.e. eYideQce WhaW WeQdV WR SURYe RU diVSURYe Whe allegaWiRQV) aV 
deVcUibed belRZ. 

FDFW-FLQGLQJ 

The TiWle IX CRRUdiQaWRU aQd/RU IQYeVWigaWRU Zill PeeW VeSaUaWel\ ZiWh Whe CRPSlaiQaQW, ReVSRQdeQW aQd 
ideQWified WiWQeVVeV. TR Whe e[WeQW SRVVible, Whe TiWle IX CRRUdiQaWRU Zill iQWeUYieZ Whe CRPSlaiQaQW, 
ReVSRQdeQW, RU WiWQeVVeV eiWheU iQ-SeUVRQ, RU WhURXgh a PeWhRd like Sk\Se RU ZRRP, WR RbVeUYe Whe 
dePeaQRU aQd WR aVViVW iQ Whe deWeUPiQaWiRQ Rf Whe cUedibiliW\ Rf all iQYRlYed PaUWieV, iQclXdiQg ZiWQeVVeV.  
 
The TiWle IX CRRUdiQaWRU Zill aVk Whe PaUWieV fRU all iQfRUPaWiRQ UelaWed WR Whe allegaWiRQV, iQclXdiQg 
QaPeV Rf ZiWQeVVeV aQd dRcXPeQWaWiRQ UelaWed WR Whe iQcideQW, Zhich Pa\ iQclXde dRcXPeQWed 
cRPPXQicaWiRQV beWZeeQ Whe PaUWieV, UeceiSWV, ShRWRV, YideR, RU RWheU iQfRUPaWiRQ UeleYaQW WR Whe 
allegaWiRQV. 
 
If a CRPSlaiQaQW RU ReVSRQdeQW iV XQcRRSeUaWiYe aQd chRRVeV QRW WR SaUWiciSaWe iQ Whe facW-fiQdiQg VWage 
Rf Whe iQYeVWigaWiRQ, Whe TiWle IX CRRUdiQaWRU Zill cRQWiQXe ZiWh Whe iQYeVWigaWiRQ aQd adjXdicaWiRQ SURceVV 
iQ WheiU abVeQce. UQcRRSeUaWiYe ReVSRQdeQWV aUe VWill VXbjecW WR SURYiViRQV XQdeU WhiV PRlic\.  
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IQfRUPaWiRQ CRllecWiRQ  
IQfRUPaWiRQ, eYideQce, aQd PaWeUial WhaW iV UeleYaQW WR Whe alleged cRQdXcW Zill be cRllecWed aQd 
cRQVideUed. The TiWle IX CRRUdiQaWRU Zill deWeUPiQe if iQfRUPaWiRQ iV UeleYaQW aQd ZheWheU iQfRUPaWiRQ 
VhRXld be cRQVideUed RU e[clXded fURP aQ iQYeVWigaWiRQ. AddiWiRQall\, e[SeUW ZiWQeVVeV Pa\ be RbWaiQed 
b\ Whe TiWle IX CRRUdiQaWRU WR aid iQ Whe UeVRlXWiRQ Rf aQ iQYeVWigaWiRQ, RU WR helS SURYide claUiW\ abRXW a 
VcieQWific, WechQical, RU SURfeVViRQal PaWWeU.  
 
IQfRUPaWiRQ WhaW VSeakV WR a CRPSlaiQaQW¶V RU ReVSRQdeQW¶V behaYiRU RU UeSXWaWiRQ WhaW iV QRW UelaWed WR 
Whe cRQdXcW iQ TXeVWiRQ, RWheUZiVe kQRZQ aV chaUacWeU VWaWePeQWV, Zill QRW be cRQVideUed dXUiQg aQ 
iQYeVWigaWiRQ. 
 
A CRPSlaiQaQW¶V, ReVSRQdeQW¶V, RU WiWQeVV¶V SUiRU Ve[Xal behaYiRU Zill geQeUall\ QRW be cRQVideUed, 
XQleVV iW PeeWV RQe Rf Whe WZR e[ceSWiRQV WR Whe UaSe Vhield SURWecWiRQV: 

a. E[ceSWiRQ RQe: Se[Xal behaYiRU iV cRQVideUed WR SURYe WhaW VRPeRQe RWheU WhaQ Whe 
ReVSRQdeQW cRPPiWWed Whe cRQdXcW alleged b\ Whe CRPSlaiQaQW. 

b. E[ceSWiRQ WZR: SSecific iQcideQWV Rf Whe CRPSlaiQaQW¶V SUiRU Ve[Xal behaYiRU ZiWh UeVSecW 
WR Whe ReVSRQdeQW iV cRQVideUed WR SURYe cRQVeQW. 

 
NRWe, Whe e[iVWeQce Rf a daWiQg UelaWiRQVhiS RU SaVW Ve[Xal UelaWiRQV beWZeeQ PaUWieV caQ QeYeU, b\ iWVelf, be 
aVVXPed WR be aQ iQdicaWRU Rf cRQVeQW. 
 
IQfRUPaWiRQ, eYideQce, aQd PaWeUial RbWaiQed iQ Whe iQYeVWigaWiRQ WhaW iV deWeUPiQed iQ Whe UeaVRQed 
jXdgPeQW Rf Whe TiWle IX CRRUdiQaWRU QRW WR be diUecWl\ UelaWed WR Whe allegaWiRQV iQ Whe FRUPal CRPSlaiQW 
Zill be iQclXded iQ Whe aSSeQdiceV WR Whe IQYeVWigaWiRQ ReSRUW. 

IQIRUPDWLRQ RHYLHZ 

AW Whe cRQclXViRQ Rf facW-fiQdiQg, Whe PaUWieV Zill haYe aQ eTXal RSSRUWXQiW\ WR iQVSecW aQd UeYieZ Whe 
eYideQce RbWaiQed WhURXgh Whe iQYeVWigaWiRQ. The SXUSRVe Rf Whe iQfRUPaWiRQ UeYieZ SURceVV iV WR allRZ 
each PaUW\ Whe eTXal RSSRUWXQiW\ WR PeaQiQgfXll\ UeVSRQd WR Whe eYideQce SUiRU WR cRQclXViRQ Rf Whe 
iQYeVWigaWiRQ. 
 
EYideQce WhaW Zill be aYailable fRU Whe iQfRUPaWiRQ UeYieZ SURceVV Zill be aQ\ eYideQce WhaW iV diUecWl\ 
UelaWed WR Whe allegaWiRQV UaiVed iQ Whe FRUPal CRPSlaiQW. IW Zill iQclXde aQ\: 

1. EYideQce WhaW iV UeleYaQW, eYeQ if WhaW eYideQce dReV QRW eQd XS beiQg Uelied XSRQ b\ NYFA iQ 
PakiQg a deWeUPiQaWiRQ UegaUdiQg UeVSRQVibiliW\; 

2. IQcXlSaWRU\ RU e[cXlSaWRU\ eYideQce (i.e. eYideQce WhaW WeQdV WR SURYe RU diVSURYe Whe allegaWiRQV) 
WhaW iV diUecWl\ UelaWed WR Whe allegaWiRQV, ZheWheU RbWaiQed fURP a PaUW\ RU RWheU VRXUce. 

 
E[ceSWiRQV WR Whe abRYe iQclXde all eYideQce Zhich iV SUiYileged XQdeU fedeUal RU lRcal VWaWe laZ (e.g., 
VWaWePeQWV Pade WR/fURP dRcWRUV, WheUaSiVWV, aWWRUQe\V, VWXdeQW UecRUdV RU aQ\ iWeP SURWecWed b\ FaPil\ 
EdXcaWiRQal RighWV aQd PUiYac\ AcW RegXlaWiRQV (FERPA)), eYideQce Rf SUiRU Ve[Xal behaYiRU XQleVV iW 
VhRZV cRQVeQW RU WhaW VRPeRQe RWheU WhaQ ReVSRQdeQW cRPPiWWed Whe alleged PiVcRQdXcW. 
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DXUiQg Whe IQfRUPaWiRQ ReYieZ, Whe CRPSlaiQaQW aQd ReVSRQdeQW each PeeW VeSaUaWel\ ZiWh Whe TiWle IX 
CRRUdiQaWRU. AQ AdYiVRU Pa\ accRPSaQ\ Whe CRPSlaiQaQW aQd ReVSRQdeQW WR WheiU UeVSecWiYe PeeWiQgV. 
The CRPSlaiQaQW aQd ReVSRQdeQW caQ each bUiQg a ZUiWWeQ VWaWePeQW WR Whe IQfRUPaWiRQ ReYieZ, caQ 
VhaUe WheiU UeVSRQVeV WR Whe iQfRUPaWiRQ beiQg UeYieZed, aQd Zill be giYeQ a UeaVRQable deadliQe b\ Zhich 
WR UeTXeVW WhaW Whe TiWle IX CRRUdiQaWRU gaWheU addiWiRQal UeleYaQW iQfRUPaWiRQ, if aSSlicable iQ Whe fRUP 
Rf: 

1. ReTXeVWV fRU addiWiRQal dRcXPeQWaWiRQ fURP ZiWQeVVeV 
2. NeZ ZiWQeVVeV 
3. AddiWiRQal dRcXPeQWaWiRQ XQdeU Whe cRQWURl Rf NYFA 

 
ReTXeVWV WR gaWheU addiWiRQal iQfRUPaWiRQ Pa\ be deQied, if deePed iUUeleYaQW b\ Whe TiWle IX 
CRRUdiQaWRU. 
 
The TiWle IX CRRUdiQaWRU Pa\ aVk TXeVWiRQV dXUiQg Whe IQfRUPaWiRQ ReYieZ, iQclXdiQg TXeVWiRQV 
VXbPiWWed b\ Whe RWheU SaUW\. The TiWle IX CRRUdiQaWRU Pa\ PRdif\ RU e[clXde TXeVWiRQV WhaW Whe\ fiQd WR 
be XQfaiUl\ SUejXdicial, cRQfXViQg, aUgXPeQWaWiYe, PiVleadiQg, XQQeceVVaUil\ UeSeWiWiYe, QRW SURbaWiYe, RU 
VSeak RQl\ WR a PaUW\¶V chaUacWeU RU QRQ-UeleYaQW SUiRU Ve[Xal behaYiRU.  
 
AQ\ QeZ UeleYaQW aQd VXbVWaQWiYe iQfRUPaWiRQ aQd/RU PaWeUialV SURYided b\ eiWheU PaUW\ Zill be VhaUed 
ZiWh Whe RWheU PaUW\ b\ Whe TiWle IX CRRUdiQaWRU. The TiWle IX CRRUdiQaWRU Zill VchedXle addiWiRQal 
IQfRUPaWiRQ ReYieZ PeeWiQgV WR allRZ each PaUW\ WR UeVSRQd WR Whe QeZ iQfRUPaWiRQ.  
 
AddiWiRQal iQfRUPaWiRQ, VXch aV QeZ ZiWQeVVeV RU PaWeUialV, Zill QRW be cRQVideUed XQleVV iW iV VhRZQ b\ 
Whe SURYidiQg PaUW\ WhaW Whe ZiWQeVVeV RU PaWeUialV ZeUe XQkQRZQ RU XQaYailable WR Whe PaUW\ SUiRU WR Whe 
iQiWial IQfRUPaWiRQ ReYieZ. 
 
The TiWle IX CRRUdiQaWRU Pa\ UecRUd IQfRUPaWiRQ ReYieZV WhURXgh aXdiR, aXdiR-YiVXal, RU ZUiWWeQ QRWeV. 
AQ\ UecRUdiQgV Zill be SURSeUW\ Rf NYFA. CRPSlaiQaQWV, ReVSRQdeQWV, RU AdYiVRUV Pa\ Wake WheiU RZQ 
ZUiWWeQ QRWeV; hRZeYeU, Whe\ Pa\ QRW UecRUd, VhaUe, RU VWUeaP aQ\ ShRWRgUaSh\, YideR, RU aXdiR Rf Whe 
IQfRUPaWiRQ ReYieZ. AddiWiRQall\, ReVSRQdeQWV aQd CRPSlaiQaQWV Pa\ UeTXeVW WR UeYieZ Whe Rfficial 
UecRUdiQgV Rf WheiU RU Whe RWheU PaUW\¶V IQfRUPaWiRQ ReYieZ XQdeU Whe VXSeUYiViRQ Rf Whe TiWle IX 
CRRUdiQaWRU RU deVigQee. 
 
The PaUWieV aQd WheiU AdYiVRUV PXVW VigQ aQ agUeePeQW WR UeVSecW Whe SUiYac\ Rf Whe PaUWieV, Whe 
cRQfideQWialiW\ Rf Whe SURceediQgV, aQd QRW WR diVVePiQaWe aQ\ Rf Whe eYideQce VXbjecW WR iQVSecWiRQ aQd 
UeYieZ RU XVe VXch eYideQce fRU aQ\ SXUSRVe XQUelaWed WR WhiV Se[Xal MiVcRQdXcW PRlic\ SURceediQgV.  

IQYHVWLJDWLRQ RHSRUW 

AfWeU IQfRUPaWiRQ ReYieZV haYe cRQclXded, Whe TiWle IX CRRUdiQaWRU Zill SUeSaUe Whe IQYeVWigaWiRQ ReSRUW 
WhaW faiUl\ VXPPaUi]eV UeleYaQW eYideQce. The TiWle IX CRRUdiQaWRU Zill SUeSaUe Whe UeSRUW SURPSWl\ aQd 
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Pake iW aYailable WR Whe CRPSlaiQaQW aQd ReVSRQdeQW (PaUWieV ZheQ UeTXeVWed. The TiWle IX CRRUdiQaWRU 
Zill QRWif\ Whe PaUWieV if aQ e[WeQViRQ Rf WhiV WiPeliQe iV QeceVVaU\.  
 
The IQYeVWigaWiRQ ReSRUW iV QRW iQWeQded WR caWalRg all eYideQce RbWaiQed b\ Whe IQYeVWigaWRU, bXW RQl\ WR 
SURYide a faiU VXPPaU\ Rf WhaW eYideQce.  OQl\ UeleYaQW eYideQce (iQclXdiQg bRWh iQcXlSaWRU\ aQd 
e[cXlSaWRU\ ± i.e. WeQdiQg WR SURYe aQd diVSURYe Whe allegaWiRQV - UeleYaQW eYideQce) Zill be UefeUeQced iQ 
Whe IQYeVWigaWiRQ ReSRUW.  
 
The IQYeVWigaWiRQ ReSRUW Zill iQclXde aQ aQal\ViV Rf all diVSXWed iQfRUPaWiRQ ideQWified WhURXghRXW Whe 
SURceVV, aQ aQal\ViV Rf SRlic\, aQd cRQclXViRQ Rf ZheWheU RU QRW WheUe iV a SUeSRQdeUaQce Rf eYideQce WhaW 
Whe ReVSRQdeQW YiRlaWed NYFA SRlic\.  

  
The IQYeVWigaWRU Pa\ UedacW iUUeleYaQW iQfRUPaWiRQ fURP Whe IQYeVWigaWiRQ ReSRUW ZheQ WhaW iQfRUPaWiRQ iV 
cRQWaiQed iQ dRcXPeQWV RU eYideQce WhaW iV/aUe RWheUZiVe UeleYaQW. 

DHWHUPLQDWLRQ RHJDUGLQJ RHVSRQVLELOLW\ 

DHFLVLRQ-MDNLQJ 

The TiWle IX CRRUdiQaWRU RU IQYeVWigaWRU Zill VeQd Whe IQYeVWigaWiRQ ReSRUW, fRU UeYieZ, WR a WUaiQed 
DeciViRQ-PakeU.  FRU NYFA, WhiV Pa\ be a TiWle IX CRRUdiQaWRU aW RQe Rf NYFA¶V RWheU caPSXVeV.  FRU 
e[aPSle, if aQ IQYeVWigaWiRQ ReSRUW iV SUeSaUed b\ NYFA LA, Whe NYFA LA TiWle IX CRRUdiQaWRU Pa\ 
VeQd Whe IQYeVWigaWiRQ ReSRUW WR Whe TiWle IX CRRUdiQaWRU aW NYFA NY fRU UeYieZ.  
 
The DeciViRQ-PakeU Zill Pake a deWeUPiQaWiRQ UegaUdiQg Whe ReVSRQdeQW¶V UeVSRQVibiliW\ fRU YiRlaWiRQV Rf 
NYFA SRlic\ aQd Zill Pake a deWeUPiQaWiRQ abRXW VaQcWiRQiQg.  
 
The DeciViRQ-PakeU Zill Pake a deWeUPiQaWiRQ Rf UeVSRQVibiliW\ baVed XSRQ eYideQce gaWheUed 
WhURXghRXW Whe SURceVV.  
 
WheUe a ReVSRQdeQW faceV a SRWeQWiall\ VeYeUe VaQcWiRQ (VXch aV a leQgWh\ VXVSeQViRQ RU e[SXlViRQ fRU a 
VWXdeQW, RU WeUPiQaWiRQ fRU aQ ePSlR\ee) aQd if Whe deWeUPiQaWiRQ deSeQdV RQ Whe cUedibiliW\ Rf iQYRlYed 
PaUWieV RU WiWQeVVeV, WheQ: 

1. The DeciViRQ-PakeU Vhall haYe Whe abiliW\ WR RbVeUYe liYe, eiWheU iQ SeUVRQ RU b\ RWheU PeaQV, 
VXch aV WhURXgh a PeWhRd like Sk\Se RU ZRRP, Whe dePeaQRU Rf WhRVe PaUWieV aQd/RU WiWQeVVeV iQ 
decidiQg Zhich PaUWieV aQd/RU WiWQeVVeV aUe PRUe cUedible. 

2. The DeciViRQ-PakeU Vhall allRZ fRU Whe RSSRUWXQiW\ fRU Whe PaUWieV WR cURVV±e[aPiQe each RWheU 
aQd/RU WiWQeVVeV, eiWheU diUecWl\ WhURXgh aQ adYiVRU, RU iQdiUecWl\ b\ Whe DeciViRQ-PakeU.  The 
DeciViRQ-PakeU haV Whe diVcUeWiRQ WR RPiW TXeVWiRQV WhaW aUe iUUeleYaQW, iQflaPPaWRU\, RU 
aUgXPeQWaWiYe. The cURVV-e[aPiQaWiRQ Pa\ RccXU aW a fRUXP iQ Zhich Whe PaUWieV aQd/RU 
WiWQeVVeV aSSeaU iQ SeUVRQ RU b\ RWheU PeaQV, VXch aV WhURXgh a PeWhRd like Sk\Se RU ZRRP, VR 
WhaW Whe DeciViRQ-PakeU caQ iQdeSeQdeQWl\ fiQd facWV aQd Pake cUedibiliW\ aVVeVVPeQWV. 
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The SRVVible RXWcRPeV fRU aQ alleged YiRlaWiRQ aUe: 
1. ReVSRQVible 
2. NRW UeVSRQVible  
3. IQcRQclXViYe 

6WDQGDUG RI PURRI 

NYFA XVeV Whe SUeSRQdeUaQce Rf Whe eYideQce VWaQdaUd fRU iQYeVWigaWiRQV aQd deWeUPiQaWiRQV UegaUdiQg 
UeVSRQVibiliW\ Rf FRUPal CRPSlaiQWV cRYeUed XQdeU WhiV PRlic\. PUeSRQdeUaQce Rf eYideQce PeaQV WhaW a 
deciViRQ Rf UeVSRQVibiliW\ fRU a SRlic\ YiRlaWiRQ Zill be Pade if iW iV PRUe likel\ WhaQ QRW WhaW a YiRlaWiRQ 
RccXUUed. The WRWaliW\ Rf Whe iQfRUPaWiRQ gaWheUed dXUiQg Whe iQYeVWigaWiRQ Zill be XVed WR deWeUPiQe Whe 
SUeSRQdeUaQce Rf eYideQce. 

GHQHUDO CRQVLGHUDWLRQV IRU EYDOXDWLQJ EYLGHQFH 

While Whe RSSRUWXQiW\ fRU iQfRUPaWiRQ UeYieZ iV UeTXiUed iQ all Se[Xal MiVcRQdXcW PRlic\ SURceediQgV, 
deWeUPiQaWiRQV UegaUdiQg UeVSRQVibiliW\ Pa\ be baVed iQ SaUW, RU eQWiUel\, RQ dRcXPeQWaU\, aXdiRYiVXal, 
aQd digiWal eYideQce, aV ZaUUaQWed iQ Whe UeaVRQed jXdgPeQW Rf Whe TiWle IX CRRUdiQaWRU. FRUPal UXleV Rf 
eYideQce, VXch aV WhRVe aSSlied iQ cUiPiQal RU ciYil cRXUW, Pa\ be XVed aV gXideliQeV b\ Whe 
DeciViRQ-PakeU bXW aUe QRW cRQWURlliQg fRU WhiV PRlic\.  
 

1. CUedibiliW\ 
TiWle IX CRRUdiQaWRU Vhall QRW dUaZ iQfeUeQceV UegaUdiQg a PaUW\ RU WiWQeVV¶ cUedibiliW\ baVed RQ 
Whe PaUW\ RU WiWQeVV¶ VWaWXV aV a CRPSlaiQaQW, ReVSRQdeQW, RU WiWQeVV, QRU Vhall iW baVe iWV 
jXdgPeQWV iQ VWeUeRW\SeV abRXW hRZ a PaUW\ RU WiWQeVV ZRXld RU VhRXld acW XQdeU Whe 
ciUcXPVWaQceV. 

  
GeQeUall\, cUedibiliW\ jXdgPeQWV VhRXld UeVW RQ Whe dePeaQRU Rf Whe PaUW\ RU WiWQeVV, Whe 
SlaXVibiliW\ Rf WheiU VWaWePeQWV, Whe cRQViVWeQc\ Rf WheiU VWaWePeQWV, aQd WheiU UeliabiliW\ iQ lighW Rf 
cRUURbRUaWiQg RU cRQflicWiQg WeVWiPRQ\ RU eYideQce. 

  
SWill, cUedibiliW\ jXdgPeQWV VhRXld QRW UeVW RQ ZheWheU a PaUW\¶V RU WiWQeVV¶V VWaWePeQWV aUe 
QRQ-liQeaU RU iQcRPSleWe, RU if Whe PaUW\ RU WiWQeVV iV diVSla\iQg VWUeVV RU aQ[ieW\.  
 
WheUe a PaUW\¶V RU WiWQeVV¶V cRQdXcW RU VWaWePeQWV dePRQVWUaWe WhaW Whe PaUW\ RU WiWQeVV iV 
eQgagiQg iQ UeWaliaWRU\ cRQdXcW, iQclXdiQg bXW QRW liPiWed WR ZiWQeVV WaPSeUiQg aQd iQWiPidaWiRQ, 
Whe TiWle IX CRRUdiQaWRU Pa\ dUaZ aQ adYeUVe iQfeUeQce aV WR WhaW PaUW\¶V RU WiWQeVV¶V cUedibiliW\. 

  
2. WeighW Rf SWaWePeQWV 

TiWle IX CRRUdiQaWRU Zill affRUd Whe higheVW ZeighW UelaWiYe WR RWheU iQfRUPaWiRQ WR fiUVW-haQd 
accRXQWV b\ PaUWieV aQd WiWQeVVeV UegaUdiQg WheiU RZQ PePRU\ Rf VSecific facWV WhaW RccXUUed. 
BRWh iQcXlSaWRU\ aQd e[cXlSaWRU\ (i.e. WeQdiQg WR SURYe RU diVSURYe Whe allegaWiRQV) eYideQce Zill 
be Zeighed iQ eTXal faVhiRQ. 

  

 
40 



A WiWQeVV¶V WeVWiPRQ\ UegaUdiQg WhiUd-SaUW\ kQRZledge Rf Whe facWV aW iVVXe Zill be allRZed, bXW 
Zill geQeUall\ be accRUded lRZeU ZeighW WhaQ accRXQWV UegaUdiQg diUecW kQRZledge Rf VSecific 
facWV WhaW RccXUUed. 

  
3. E[SeUW WiWQeVVeV 

NYFA allRZV PaUWieV WR call XSRQ ³e[SeUW ZiWQeVVeV.´  While Whe e[SeUW ZiWQeVV Zill be allRZed 
WR VXbPiW iQfRUPaWiRQ aQd Zill be VXbjecW WR TXeVWiRQiQg, Whe TiWle IX CRRUdiQaWRU Zill affRUd 
lRZeU ZeighW WR QRQ-facWXal accRXQWV Rf Whe e[SeUW UelaWiYe WR facW ZiWQeVVeV, aQd aQ\ e[SeUW 
accRXQW WhaW iV QRW diUecWed WR Whe VSecific facWV WhaW RccXUUed iQ Whe caVe Zill be affRUded lRZeU 
ZeighW UelaWiYe WR facW ZiWQeVVeV, UegaUdleVV Rf ZheWheU Whe e[SeUW ZiWQeVV iV Whe VXbjecW Rf 
TXeVWiRQiQg aQd UegaUdleVV Rf ZheWheU all PaUWieV SUeVeQW e[SeUWV aV ZiWQeVVeV. 

PUHVXPSWLRQ RI IQQRFHQFH  

NYFA aSSlieV Whe SUeVXPSWiRQ Rf iQQRceQce SUiQciSle WR all ReVSRQdeQWV iQYRlYed iQ aQ iQYeVWigaWiRQ. 
MeaQiQg, a ReVSRQdeQW iV cRQVideUed QRW UeVSRQVible XQWil deWeUPiQed UeVSRQVible WhURXgh NYFA¶V 
iQYeVWigaWiRQ aQd adjXdicaWiRQ SURceVV. 

DHWHUPLQDWLRQ RHJDUGLQJ 6DQFWLRQLQJ 

MLWLJDWLQJ DQG AJJUDYDWLQJ FDFWRUV 

WheQ PakiQg a deWeUPiQaWiRQ abRXW VaQcWiRQiQg, Whe DeciViRQ-PakeU Pa\ aVVeVV PiWigaWiQg aQd 
aggUaYaWiQg facWRUV iQclXdiQg bXW QRW liPiWed WR:  

1. SaQcWiRQV SUeYiRXVl\ iPSRVed b\ NYFA fRU Whe VaPe RU ViPilaU YiRlaWiRQ. 
2. SeYeUiW\ Rf Whe RffeQVe, aQd Whe haUP, RU SRWeQWial haUP WR Whe NYFA cRPPXQiW\ RU PePbeU Rf 

Whe caPSXV cRPPXQiW\. 
3. The acWXal RU SRWeQWial cRQVeTXeQceV Rf Whe behaYiRU iQ TXeVWiRQ. 
4. The ReVSRQdeQW¶V SaVW diVciSliQaU\ UecRUd. 
5. The ReVSRQdeQW¶V age RU gUade leYel, aV Whe e[SecWaWiRQ Rf aZaUeQeVV Rf Whe iQaSSURSUiaWeQeVV aQd 

cRQVeTXeQceV Rf Whe ReVSRQdeQW¶V behaYiRU Pa\ be iPSacWed b\ Whe ReVSRQdeQW¶V PaWXUiW\ RU 
e[SeUieQce iQ Whe NYFA cRPPXQiW\. 

6. UVe Rf fRUce, ZeaSRQV, fRUeigQ RbjecWV, cReUciRQ, iQWiPidaWiRQ, WhUeaWV, hXPiliaWiRQ. 
7. SeUiRXV Sh\Vical iQjXU\ aQd/RU iQWeQW WR caXVe Sh\Vical iQjXU\. 
8. PUePediWaWed behaYiRU, SlaQQiQg, aQd/RU SUedaWRU\ behaYiRU. 
9. ViRlaWiRQ Rf diVciSliQaU\ VaQcWiRQV, iQclXdiQg diVciSliQaU\ SURbaWiRQ, VXVSeQViRQ, QR cRQWacW 

diUecWiYeV, aQd/RU iQWeUfeUeQce ZiWh ePeUgeQc\ SURWecWiYe PeaVXUeV. 

6DQFWLRQLQJ IRU 6WXGHQWV 

OQe RU PRUe Rf Whe fRllRZiQg VaQcWiRQV RU addiWiRQal acWiRQV Pa\ be iPSRVed RQ VWXdeQWV fRU PRlic\ 
YiRlaWiRQV: 

1. WaUQiQg 
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a. NRWice WR Whe VWXdeQW WhaW a YiRlaWiRQ Rf NYFA SRlicieV RU UegXlaWiRQV haV RccXUUed aQd 
WhaW cRQWiQXed RU UeSeaWed YiRlaWiRQV Rf NYFA SRlicieV RU UegXlaWiRQV Pa\ be caXVe fRU 
fXUWheU diVciSliQaU\ acWiRQ. 

b. A ZaUQiQg caUUieV QR WUaQVcUiSW QRWaWiRQ. 
 

2. DiVciSliQaU\ PURbaWiRQ 
a. A VWaWXV iPSRVed fRU a VSecific SeUiRd Rf WiPe iQ Zhich a VWXdeQW PXVW dePRQVWUaWe 

cRQdXcW WhaW abideV b\ NYFA¶V SRlicieV aQd e[SecWaWiRQV. CRQdiWiRQV UeVWUicWiQg Whe 
VWXdeQW¶V SUiYilegeV RU eligibiliW\ fRU NYFA acWiYiWieV Pa\ be iPSRVed. A WePSRUaU\ 
WUaQVcUiSW QRWaWiRQ Pa\ accRPSaQ\ Whe SURbaWiRQaU\ SeUiRd. FXUWheU PiVcRQdXcW dXUiQg 
Whe SURbaWiRQaU\ SeUiRd RU YiRlaWiRQ Rf aQ\ cRQdiWiRQV Rf Whe SURbaWiRQ Pa\ UeVXlW iQ 
addiWiRQal diVciSliQaU\ acWiRQ, iQclXdiQg bXW QRW liPiWed WR, VXVSeQViRQ RU e[SXlViRQ. 

b. DiVciSliQaU\ SURbaWiRQ caUUieV a WePSRUaU\ WUaQVcUiSW QRWaWiRQ WhaW iV RQl\ QRWed RQ Whe 
VWXdeQW¶V WUaQVcUiSW dXUiQg Whe dXUaWiRQ Rf Whe diVciSliQaU\ SURbaWiRQ.  WheQ Whe 
diVciSliQaU\ SURbaWiRQ SeUiRd cRQclXdeV, Whe WUaQVcUiSW QRWaWiRQ iV UePRYed.  

 
 

3. DefeUUed SXVSeQViRQ 
a. A VWaWXV iPSRVed fRU a VSecific SeUiRd Rf WiPe iQ Zhich Whe VWXdeQW PXVW VXcceVVfXll\ 

cRPSleWe cRQdiWiRQV RXWliQed b\ Whe TiWle IX CRRUdiQaWRU aQd/RU Pa\ be a SeUiRd iQ 
Zhich VXVSeQViRQ fURP NYFA iV defeUUed RU dela\ed XQWil a laWeU daWe.  FXUWheU YiRlaWiRQV 
Rf NYFA¶V SRlicieV, RU failXUe WR cRPSleWe aQ\ aVVigQed cRQdiWiRQV Pa\ UeVXlW iQ 
addiWiRQal diVciSliQaU\ acWiRQ iQclXdiQg, bXW QRW liPiWed WR, VXVSeQViRQ RU e[SXlViRQ. 

b. DefeUUed VXVSeQViRQ caUUieV a WePSRUaU\ WUaQVcUiSW QRWaWiRQ WhaW iV RQl\ QRWed RQ Whe 
VWXdeQW¶V WUaQVcUiSW dXUiQg Whe dXUaWiRQ Rf Whe defeUUed VXVSeQViRQ.  WheQ Whe defeUUed 
VXVSeQViRQ SeUiRd cRQclXdeV, Whe WUaQVcUiSW QRWaWiRQ iV UePRYed.  

 
4. SXVSeQViRQ 

a. SXVSeQViRQ iV Whe WeUPiQaWiRQ Rf a VWXdeQW¶V VWaWXV fRU a VSecified SeUiRd Rf WiPe, 
iQclXdiQg Whe UePaiQdeU Rf aQ acadePic WeUP RU fRU VeYeUal acadePic WeUPV.  SXVSeQViRQ 
Pa\ Wake effecW aW VXch WiPe aV Whe TiWle IX CRRUdiQaWRU deWeUPiQeV.  

b. A VXVSeQded VWXdeQW Zill be iQeligible WR eQURll iQ aQ\ NYFA cRXUVeV aW aQ\ NYFA 
caPSXVeV dXUiQg Whe SeUiRd Rf VXVSeQViRQ. A VXVSeQded VWXdeQW Pa\ be SURhibiWed fURP 
eQWeUiQg VSecified aUeaV, RU all aUeaV, Rf NYFA SURSeUW\.  

c. DXUiQg Whe SeUiRd Rf VXVSeQViRQ, Whe TiWle IX CRRUdiQaWRU Pa\ Slace a hRld RQ Whe 
VWXdeQW¶V NYFA UecRUdV Zhich Pa\ SUeYeQW Whe VWXdeQW fURP UegiVWeUiQg, RbWaiQiQg 
WUaQVcUiSWV, YeUificaWiRQV, RU UeceiYiQg a degUee fURP NYFA. 

d. FXUWheU YiRlaWiRQV Rf NYFA¶V SRlicieV RU e[SecWaWiRQV, RU failXUe WR cRPSleWe aQ\ 
aVVigQed cRQdiWiRQV Pa\ UeVXlW iQ addiWiRQal diVciSliQaU\ acWiRQ iQclXdiQg bXW QRW liPiWed 
WR fXUWheU VXVSeQViRQ RU e[SXlViRQ. 

e. AfWeU Whe SeUiRd Rf SXVSeQViRQ, Whe VWXdeQW Zill be UeiQVWaWed if: 
i. The VWXdeQW haV cRPSlied ZiWh all cRQdiWiRQV iPSRVed aV SaUW Rf Whe VXVSeQViRQ. 

ii. The VWXdeQW iV acadePicall\ eligible. 
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iii. The VWXdeQW PeeWV all UeTXiUePeQWV fRU UeiQVWaWePeQW iQclXdiQg, bXW QRW liPiWed WR, 
UePRYal Rf HRldV RQ UecRUdV, aQd Sa\PeQW Rf UeVWiWXWiRQ ZheUe Sa\PeQW iV a 
UeTXiUePeQW Rf UeiQVWaWePeQW.  

iY. The VWXdeQW PeeWV Whe deadliQeV fRU filiQg all QeceVVaU\ aSSlicaWiRQV, iQclXdiQg 
WhRVe fRU UeadPiVViRQ, UegiVWUaWiRQ, aQd eQURllPeQW. 

Y. SWXdeQWV aUe UeTXiUed WR aSSl\ fRU UeadPiVViRQ fRllRZiQg a VXVSeQViRQ Rf PRUe 
WhaQ RQe acadePic WeUP aQd PXVW PeeW all UeTXiUePeQWV fRU UeadPiVViRQ.  

f. NRWaWiRQV fRU SXVSeQViRQ Pa\ be SeUPaQeQW.  A WUaQVcUiSW QRWaWiRQ fRU SXVSeQViRQ Pa\ 
be UePRYed RQe \eaU fRllRZiQg Whe daWe SXVSeQViRQ haV cRQclXded.  A QRWaWiRQ Pa\ RQl\ 
be UePRYed if a UeTXeVW iV Pade, iQ ZUiWiQg, WR Whe TiWle IX CRRUdiQaWRU, RQe \eaU afWeU Whe 
WeUPV Rf SXVSeQViRQ haYe beeQ PeW.  
 

5. DefeUUed E[SXlViRQ 
a. A VWaWXV iPSRVed fRU a VSecific SeUiRd Rf WiPe iQ Zhich Whe VWXdeQW PXVW VXcceVVfXll\ 

cRPSleWe cRQdiWiRQV RXWliQed b\ Whe TiWle IX CRRUdiQaWRU aQd/RU Pa\ be a SeUiRd iQ 
Zhich e[SXlViRQ fURP NYFA iV defeUUed RU dela\ed XQWil a laWeU daWe. FXUWheU YiRlaWiRQV 
Rf NYFA¶V SRlicieV, RU failXUe WR cRPSleWe aQ\ aVVigQed cRQdiWiRQV Zill UeVXlW iQ 
addiWiRQal diVciSliQaU\ acWiRQ iQclXdiQg, bXW QRW liPiWed WR, iPPediaWe e[SXlViRQ.  

b. DefeUUed e[SXlViRQ caUUieV a SeUPaQeQW WUaQVcUiSW QRWaWiRQ WhaW iQdicaWeV Whe dXUaWiRQ Rf 
Whe defeUUed e[SXlViRQ. 

 
6. E[SXlViRQ 

a. E[SXlViRQ iV Whe SeUPaQeQW WeUPiQaWiRQ Rf a VWXdeQW¶V VWaWXV. AQ e[Selled VWXdeQW Zill be 
iQeligible WR eQURll iQ aQ\ NYFA cRXUVeV aW aQ\ NYFA caPSXVeV iQdefiQiWel\.   E[Selled 
VWXdeQWV Pa\ be SURhibiWed fURP eQWeUiQg VSecified aUeaV, RU all aUeaV Rf NYFA SURSeUW\, 
aQd/RU Pa\ be e[clXded fURP NYFA acWiYiWieV. 

b. The VWXdeQW UecRUd Rf aQ e[Selled VWXdeQW Pa\ iQclXde a HRld RQ Whe VWXdeQW¶V NYFA 
UecRUdV, Zhich Pa\ SUeYeQW Whe VWXdeQW fURP UegiVWeUiQg, RbWaiQiQg WUaQVcUiSWV, 
YeUificaWiRQV, RU UeceiYiQg a degUee fURP NYFA. 

c. E[SXlViRQ caUUieV a SeUPaQeQW WUaQVcUiSW QRWaWiRQ.  
 

7. ReYRcaWiRQ Rf AZaUdiQg DegUee RU CeUWificaWe 
a. If, afWeU a degUee RU ceUWificaWe haV beeQ aZaUded, a degUee RU ceUWificaWe UeciSieQW iV fRXQd 

UeVSRQVible fRU a SRlic\ YiRlaWiRQ Zhile Whe VWXdeQW ZaV aQ eQURlled VWXdeQW, Whe TiWle IX 
CRRUdiQaWRU Pa\ iPSRVe, aV a VaQcWiRQ, a UeYRcaWiRQ Rf Whe degUee RU ceUWificaWe, VXbjecW 
WR Whe fRllRZiQg SURcedXUeV: 

i. The TiWle IX CRRUdiQaWRU Zill VXbPiW a UecRPPeQdaWiRQ Rf UeYRcaWiRQ Rf Whe 
degUee RU ceUWificaWe WR Whe CaPSXV DeaQ.  

ii. A NRWice Rf IQWeQW WR ReYRke DegUee RU CeUWificaWe Vhall be VeQW WR Whe VWXdeQW. 
ThiV QRWice Vhall iQclXde Whe deWailV Rf Whe YiRlaWiRQ aQd Whe baViV fRU Whe 
UeYRcaWiRQ. 

iii. The VWXdeQW Pa\ VXbPiW a ZUiWWeQ aSSeal Rf Whe UeYRcaWiRQ WR Whe CaPSXV DeaQ 
ZiWhiQ WeQ (10) ZRUkiQg da\V fURP Whe daWe Rf Whe NRWice Rf IQWeQW WR ReYRke 
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DegUee RU CeUWificaWe. The iPSRViWiRQ Rf Whe UeYRcaWiRQ Rf degUee RU ceUWificaWe 
Zill be defeUUed XQWil Whe cRQclXViRQ Rf Whe aSSeal. The deciViRQ Rf Whe CaPSXV 
DeaQ iV fiQal. 
 

8. EdXcaWiRQal SaQcWiRQV 
a. EdXcaWiRQal VaQcWiRQV aUe iQWeQded WR helS VWXdeQWV leaUQ fURP WheiU deciViRQV aQd UeflecW 

RQ ZhaW Whe\ ZaQW WR geW RXW Rf WheiU edXcaWiRQal e[SeUieQce. EdXcaWiRQal VaQcWiRQV Pa\ 
iQclXde, bXW aUe QRW liPiWed WR: 

i. ReflecWiYe RU UeVeaUch SaSeUV, SUeVeQWaWiRQV, RU aVVigQPeQWV 
ii. CRPPXQiW\ SeUYice 

iii. ReVWiWXWiRQ 
iY. PaUWiciSaWiRQ iQ deVigQaWed edXcaWiRQal SURgUaPV, VeUYiceV, RU acWiYiWieV 
Y. LeWWeU Rf aSRlRg\ 

 
9. AddiWiRQal AcWiRQV 

a. AddiWiRQal acWiRQV aUe iQWeQded WR helS UeSaiU aQ\ haUP WhaW UeVXlWed fURP a YiRlaWiRQ RU 
SURWecW Whe VafeW\ Rf Whe NYFA caPSXV cRPPXQiW\. AddiWiRQal acWiRQV Pa\ iQclXde, bXW 
aUe QRW liPiWed WR: 

i. E[clXViRQ fURP eQWeUiQg VSecified aUeaV, RU all aUeaV, Rf NYFA SURSeUW\ 
ii. LRVV Rf SUiYilegeV aQd/RU e[clXViRQ fURP NYFA acWiYiWieV  

 
10. LiPiWV RQ SaQcWiRQV 

The lRVV Rf NYFA ePSlR\PeQW RU UePRYal fURP Said VWXdeQW SRViWiRQV Zill QRW be a fRUP Rf 
VaQcWiRQ. HRZeYeU, ZheQ PaiQWaiQiQg VWXdeQW VWaWXV RU gRRd diVciSliQaU\ VWaQdiQg iV a cRQdiWiRQ 
Rf ePSlR\PeQW RU Whe Said SRViWiRQ, Whe lRVV Rf VWXdeQW VWaWXV RU gRRd diVciSliQaU\ VWaQdiQg Zill 
UeVXlW iQ WeUPiQaWiRQ Rf Whe VWXdeQW¶V ePSlR\PeQW RU UePRYal fURP Whe Said VWXdeQW SRViWiRQ.  

7UDQVFULSW NRWDWLRQV 

SWXdeQWV WhaW aUe fRXQd UeVSRQVible fRU a SRlic\ YiRlaWiRQ Pa\ UeceiYe a QRWaWiRQ RQ WheiU WUaQVcUiSW 
iQdicaWiQg a VaQcWiRQ Rf eiWheU DiVciSliQaU\ PURbaWiRQ, SXVSeQViRQ, RU E[SXlViRQ.  NRWaWiRQV fRU 
DiVciSliQaU\ PURbaWiRQ aUe WePSRUaU\, aQd RQl\ aSSeaU dXUiQg Whe dXUaWiRQ Rf DiVciSliQaU\ PURbaWiRQ. 
NRWaWiRQV fRU SXVSeQViRQ Pa\ be SeUPaQeQW.  NRWaWiRQV fRU E[SXlViRQ aUe SeUPaQeQW. If fiQdiQgV Rf 
UeVSRQVibiliW\ aUe YacaWed, aQ\ VXch WUaQVcUiSW QRWaWiRQ Zill be UePRYed.  
 
A WUaQVcUiSW QRWaWiRQ fRU SXVSeQViRQ, Pa\ be UePRYed RQe \eaU fRllRZiQg Whe daWe SXVSeQViRQ cRQclXded. 
A QRWaWiRQ Pa\ RQl\ be UePRYed if a UeTXeVW iV Pade, iQ ZUiWiQg, WR Whe TiWle IX CRRUdiQaWRU, RQe \eaU 
afWeU Whe WeUPV Rf SXVSeQViRQ haYe beeQ PeW. TUaQVcUiSW QRWaWiRQV fRU E[SXlViRQ Pa\ QRW be UePRYed. 
 
SWXdeQWV ZhR ZiWhdUaZ dXUiQg aQ iQYeVWigaWiRQ Pa\ UeceiYe a QRWaWiRQ RQ WheiU WUaQVcUiSW iQdicaWiQg Whe 
VWXdeQW ZiWhdUeZ ZiWh cRQdXcW chaUgeV SeQdiQg. 
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6DQFWLRQLQJ IRU EPSOR\HHV 

OQe RU PRUe Rf Whe fRllRZiQg VaQcWiRQV RU addiWiRQal acWiRQV Pa\ be iPSRVed RQ ePSlR\eeV fRU PRlic\ 
YiRlaWiRQV: 

1. SXbbiQg RU UeVchedXliQg aQ iQVWUXcWRU fURP WheiU claVV aVVigQPeQW(V) 
2. ReSlaciQg aQ iQVWUXcWRU fURP WheiU claVV aVVigQPeQW(V) 
3. CRXQVeliQg VeVViRQ UegaUdiQg PRlic\ e[SecWaWiRQV 
4. VeUbal WaUQiQg 
5. WUiWWeQ WaUQiQg 
6. FiQal WUiWWeQ WaUQiQg 
7. SXVSeQViRQ Rf ePSlR\PeQW VWaWXV 
8. TeUPiQaWiRQ Rf ePSlR\PeQW VWaWXV 

FLQDO OXWFRPH 

FLQDO OXWFRPH LHWWHU 

The DeciViRQ-PakeU Zill QRWif\ bRWh Whe CRPSlaiQaQW aQd ReVSRQdeQW, iQ ZUiWiQg, Rf Whe fiQdiQg(V), aQ\ 
iPSRVed VaQcWiRQV, aQd Whe UaWiRQale fRU Whe deciViRQ(V) Yia a FiQal OXWcRPe LeWWeU. ThiV iQfRUPaWiRQ iV 
cRPPXQicaWed WhURXgh each PaUW\¶V NYFA ePail accRXQW, RU RWheU UeaVRQable PeaQV aV QeceVVaU\, aQd 
Zill iQclXde: 

1. IdeQWificaWiRQ Rf Whe allegaWiRQV SRWeQWiall\ cRQVWiWXWiQg Ve[Xal PiVcRQdXcW; 
2. A deVcUiSWiRQ Rf Whe SURcedXUal VWeSV WakeQ fURP Whe UeceiSW Rf Whe FRUPal CRPSlaiQW WhURXgh Whe 

deWeUPiQaWiRQ, iQclXdiQg aQ\ QRWificaWiRQV WR Whe PaUWieV, iQWeUYieZV ZiWh PaUWieV aQd WiWQeVVeV, 
ViWe YiViWV, PeWhRdV XVed WR gaWheU RWheU eYideQce, aQd heaUiQgV held; 

3. FiQdiQgV Rf facW VXSSRUWiQg Whe deWeUPiQaWiRQ; 
4. CRQclXViRQV UegaUdiQg Zhich VecWiRQ Rf WhiV PRlic\, if aQ\, Whe ReVSRQdeQW haV RU haV QRW 

YiRlaWed.  
5. FRU each allegaWiRQ: 

a. A VWaWePeQW Rf, aQd UaWiRQale fRU, a deWeUPiQaWiRQ UegaUdiQg UeVSRQVibiliW\; 
b. A VWaWePeQW Rf, aQd UaWiRQale fRU, aQ\ diVciSliQaU\ VaQcWiRQV Whe UeciSieQW iPSRVeV RQ Whe 

ReVSRQdeQW; aQd  
c. A VWaWePeQW Rf, aQd UaWiRQale fRU, ZheWheU UePedieV deVigQed WR UeVWRUe RU SUeVeUYe eTXal 

acceVV WR Whe UeciSieQW¶V edXcaWiRQ SURgUaP RU acWiYiW\ Zill be SURYided b\ Whe UeciSieQW WR 
Whe CRPSlaiQaQW; aQd 

The UeciSieQW¶V SURcedXUeV aQd Whe SeUPiWWed UeaVRQV fRU Whe CRPSlaiQaQW aQd ReVSRQdeQW WR aSSeal, aV 
deVcUibed iQ Whe ASSeal VecWiRQ (belRZ). 
 
USRQ UeceiYiQg Whe FiQal OXWcRPe LeWWeU, Whe CRPSlaiQaQW aQd ReVSRQdeQW Pa\ UeTXeVW, iQ ZUiWiQg, a 
UedacWed cRS\ Rf Whe IQYeVWigaWiRQ ReSRUW.  
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FLQDOLW\ 

The deWeUPiQaWiRQ UegaUdiQg UeVSRQVibiliW\ becRPeV fiQal eiWheU RQ Whe daWe WhaW NYFA SURYideV Whe 
PaUWieV ZiWh Whe ZUiWWeQ deWeUPiQaWiRQ Rf Whe UeVXlW Rf Whe aSSeal, if aQ aSSeal iV filed cRQViVWeQW ZiWh Whe 
SURcedXUeV aQd WiPeliQe RXWliQed iQ Whe ASSealV VecWiRQ (belRZ), RU if aQ aSSeal iV QRW filed, Whe daWe RQ 
Zhich Whe RSSRUWXQiW\ WR aSSeal e[SiUeV 

ASSHDOV 

Each PaUW\ Pa\ aSSeal:  
1. The diVPiVVal Rf a FRUPal CRPSlaiQW RU aQ\ iQclXded allegaWiRQV, aQd/RU;  
2. A deWeUPiQaWiRQ UegaUdiQg UeVSRQVibiliW\ aQd/RU VaQcWiRQV.  

 
TR aSSeal, a PaUW\ PXVW VXbPiW WheiU ZUiWWeQ aSSeal ZiWhiQ fiYe (5) ZRUkiQg da\V Rf beiQg QRWified Rf Whe 
deciViRQ, iQdicaWiQg Whe gURXQdV fRU Whe aSSeal. 
  
The liPiWed gURXQdV fRU aSSeal aYailable aUe aV fRllRZV: 

1. PURcedXUal iUUegXlaUiW\ WhaW affecWed Whe RXWcRPe Rf Whe PaWWeU (i.e. a failXUe WR fRllRZ NYFA¶V 
RZQ SURcedXUeV). 

2. NeZ eYideQce WhaW ZaV QRW UeaVRQabl\ aYailable aW Whe WiPe Whe deWeUPiQaWiRQ UegaUdiQg 
UeVSRQVibiliW\ RU diVPiVVal ZaV Pade, WhaW cRXld affecW Whe RXWcRPe Rf Whe PaWWeU. 

3. The TiWle IX CRRUdiQaWRU RU IQYeVWigaWRU had a cRQflicW Rf iQWeUeVW RU biaV fRU RU agaiQVW aQ 
iQdiYidXal PaUW\, RU fRU RU agaiQVW CRPSlaiQaQWV RU ReVSRQdeQWV iQ geQeUal, WhaW affecWed Whe 
RXWcRPe Rf Whe PaWWeU. 

4. The VeYeUiW\ Rf Whe VaQcWiRQV iV XQfaiU cRPSaUed WR Whe VeYeUiW\ Rf Whe cRQdXcW fRU Zhich Whe 
ReVSRQdeQW ZaV fRXQd UeVSRQVible.  

  
The VXbPiVViRQ Rf aSSeal VWa\V aQ\ VaQcWiRQV fRU Whe SeQdeQc\ Rf aQ aSSeal. SXSSRUWiYe PeaVXUeV aQd 
UePRWe leaUQiQg RSSRUWXQiWieV UePaiQ aYailable dXUiQg Whe SeQdeQc\ Rf Whe aSSeal. 
  
If a PaUW\ aSSealV, NYFA Zill QRWif\ Whe RWheU PaUW\ iQ ZUiWiQg Rf Whe aSSeal, hRZeYeU Whe WiPe fRU aSSeal 
Vhall be RffeUed eTXiWabl\ WR bRWh PaUWieV aQd Vhall QRW be e[WeQded fRU aQ\ PaUW\ VRlel\ becaXVe Whe RWheU 
PaUW\ filed aQ aSSeal. 
  
ASSealV VhRXld be VXbPiWWed elecWURQicall\ WR Whe TiWle IX CRRUdiQaWRU, ZhR Zill fRUZaUd WR Whe ASSealV 
DeciViRQ-SaQel.  ASSealV Zill be decided b\ aQ ASSealV DeciViRQ-SaQel, ZhR Zill be fUee Rf cRQflicW Rf 
iQWeUeVW aQd biaV, aQd Zill QRW VeUYe aV IQYeVWigaWRU RU TiWle IX CRRUdiQaWRU iQ Whe VaPe PaWWeU.  The 
ASSealV DeciViRQ-SaQel Pa\ be Pade XS Rf RQe RU PRUe WUaiQed iQdiYidXalV. 
  
The RXWcRPe Rf aSSeal Zill be SURYided iQ ZUiWiQg ViPXlWaQeRXVl\ WR bRWh PaUWieV, aQd iQclXde UaWiRQale 
fRU Whe deciViRQ.  
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Title IX Grievance Polic\ and Procedure 

Introduction 

The NeZ YRUk FiOP AcadeP\ (NYFA) iV cRPPiWWed WR cUeaWiQg aQd PaiQWaiQiQg a OeaUQiQg, OiYiQg, aQd 
ZRUkiQg eQYiURQPeQW fUee Rf Ve[-baVed diVcUiPiQaWiRQ ZheUe heaOWh\, UeVSecWfXO, aQd cRQVeQVXaO cRQdXcW 
UeSUeVeQWV Whe caPSXV cXOWXUaO QRUP.  

  
CRQViVWeQW ZiWh WhiV cRPPiWPeQW aQd cRPSO\iQg ZiWh aOO aSSOicabOe OaZV aQd gRYeUQPeQWaO UegXOaWiRQV, 
WhiV PROic\ eVWabOiVheV a VWaQdaUd Rf ]eUR WROeUaQce fRU Ve[-baVed diVcUiPiQaWiRQ iQ aOO iWV fRUPV, aV defiQed 
b\ Whe FiQaO RXOe XQdeU TiWOe IX Rf Whe EdXcaWiRQaO APeQdePQWV Rf 1972.  NYFA ZiOO SURPSWO\ UeVSRQd 
iQ a faiU aQd iPSaUWiaO PaQQeU WR aOO aOOegaWiRQV Rf Ve[-baVed diVcUiPiQaWiRQ, SURYide aVViVWaQce aQd 
VXSSRUW WR WhRVe affecWed, aQd Wake aSSURSUiaWe diVciSOiQaU\ acWiRQ XSRQ fiQdiQg a YiROaWiRQ Rf WhiV PROic\. 

What is the Purpose of the Title IX Grievance Polic\ and Procedure? 

TiWOe IX Rf Whe EdXcaWiRQaO APeQdPeQWV Rf 1972 SURhibiWV aQ\ SeUVRQ iQ Whe UQiWed SWaWeV fURP beiQg 
diVcUiPiQaWed agaiQVW RQ Whe baViV Rf Ve[ iQ VeekiQg acceVV WR aQ\ edXcaWiRQaO SURgUaP RU acWiYiW\ 
UeceiYiQg fedeUaO fiQaQciaO aVViVWaQce. The U.S. DeSaUWPeQW Rf EdXcaWiRQ, Zhich eQfRUceV TiWOe IX, haV 
ORQg defiQed Whe PeaQiQg Rf TiWOe IX¶V SURhibiWiRQ RQ Ve[ diVcUiPiQaWiRQ bURadO\ WR iQcOXde YaUiRXV fRUPV 
Rf Ve[XaO haUaVVPeQW aQd Ve[XaO YiROeQce WhaW iQWeUfeUe ZiWh a VWXdeQW¶V abiOiW\ WR eTXaOO\ acceVV NYFA¶V 
edXcaWiRQaO SURgUaPV aQd RSSRUWXQiWieV. 
  
OQ Ma\ 19, 2020, Whe U.S. DeSaUWPeQW Rf EdXcaWiRQ iVVXed a FiQaO RXOe XQdeU TiWOe IX Rf Whe EdXcaWiRQ 
APeQdPeQWV Rf 1972 WhaW: 

Ɣ DefiQeV Whe PeaQiQg Rf ³Ve[XaO haUaVVPeQW´ (iQcOXdiQg fRUPV Rf Ve[-baVed YiROeQce) 
Ɣ AddUeVVeV hRZ NYFA must UeVSRQd WR UeSRUWV Rf PiVcRQdXcW faOOiQg ZiWhiQ WhaW defiQiWiRQ Rf 

Ve[XaO haUaVVPeQW, aQd 
Ɣ MaQdaWeV a gUieYaQce SURceVV WhaW NYFA must fROORZ WR cRPSO\ ZiWh Whe OaZ iQ WheVe VSecific 

cRYeUed caVeV befRUe iVVXiQg a diVciSOiQaU\ VaQcWiRQ agaiQVW a SeUVRQ accXVed Rf Ve[XaO 
haUaVVPeQW. 
  

BaVed RQ Whe FiQaO RXOe, NYFA ZiOO iPSOePeQW Whe fROORZiQg TiWOe IX GUieYaQce PROic\ aQd PURcedXUe, 
effecWiYe AXgXVW 14, 2020. See, 85 Fed. Reg. 30026 (Ma\ 19, 2020). The fXOO We[W Rf Whe FiQaO RXOe aQd iWV 
e[WeQViYe PUeaPbOe aUe aYaiOabOe heUe: hWWS://biW.O\/TiWOeIXReg  
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HoZ does the Title IX Grievance Polic\ and Procedure Impact Other Campus Disciplinar\ 
Policies? 

IQ UeceQW \eaUV, ³TiWOe IX´ caVeV haYe becRPe a VhRUW-haQd fRU aQ\ caPSXV diVciSOiQaU\ SURceVV iQYROYiQg 
Ve[-baVed diVcUiPiQaWiRQ, iQcOXdiQg WhRVe aUiViQg fURP Ve[XaO haUaVVPeQW aQd Ve[XaO aVVaXOW. BXW XQdeU 
Whe FiQaO RXOe, NYFA PXVW QaUURZ bRWh Whe geRgUaShic VcRSe Rf iWV aXWhRUiW\ WR acW XQdeU TiWOe IX aQd 
Whe W\SeV Rf ³Ve[XaO haUaVVPeQW´ WhaW iW PXVW VXbjecW WR iWV TiWOe IX iQYeVWigaWiRQ aQd adjXdicaWiRQ SURceVV. 
Onl\ iQcideQWV faOOiQg ZiWhiQ Whe FiQaO RXOe¶V defiQiWiRQ Rf cRYeUed Ve[XaO haUaVVPeQW ZiOO be iQYeVWigaWed 
SXUVXaQW WR TiWOe IX RXOeV aQd RegXOaWiRQV aQd, if aSSURSUiaWe, bURXghW WR a OiYe heaUiQg WhURXgh Whe TiWOe 
IX GUieYaQce PROic\ defiQed beORZ. 
  
NYFA UePaiQV cRPPiWWed WR addUeVViQg aQ\ YiROaWiRQV Rf iWV SROicieV, eYeQ WhRVe QRW PeeWiQg Whe QaUURZ 
VWaQdaUdV defiQed XQdeU Whe TiWOe IX FiQaO RXOe addUeVVed iQ NYFA¶s Title IX Grievance Polic\ and 
Procedure. SSecificaOO\, NYFA¶s Student Code of Conduct aQd NYFA¶s Emplo\ee Standards of 
Conduct defiQeV ceUWaiQ behaYiRU aV a YiROaWiRQ Rf caPSXV SROic\, aOVR NYFA¶s Se[ual Misconduct 
Polic\ addUeVVeV Whe W\SeV Rf Ve[-baVed RffeQVeV cRQVWiWXWiQg a YiROaWiRQ Rf caPSXV SROic\ aQd Whe 
SURcedXUeV fRU iQYeVWigaWiQg aQd adjXdicaWiQg WhRVe Ve[-baVed RffeQVeV WhaW faOO RXWVide Whe VcRSe Rf 
NYFA¶s Title IX Grievance Polic\ and Procedure. 
  
TR Whe e[WeQW WhaW aOOeged PiVcRQdXcW faOOV RXWVide Whe TiWOe IX GUieYaQce PROic\, RU PiVcRQdXcW faOOiQg 
RXWVide Whe TiWOe IX GUieYaQce PROic\ iV diVcRYeUed iQ Whe cRXUVe Rf iQYeVWigaWiQg cRYeUed TiWOe IX 
PiVcRQdXcW, NYFA UeWaiQV aXWhRUiW\ WR iQYeVWigaWe aQd adjXdicaWe Whe aOOegaWiRQV XQdeU Whe SROicieV aQd 
SURcedXUeV defiQed ZiWhiQ Whe Se[XaO MiVcRQdXcW PROic\ WhURXgh a VeSaUaWe SURceediQg.  
  
The SURceVV aQd SURcedXUeV eVWabOiVhed iQ Whe TiWOe IX GUieYaQce PROic\ aQd PURcedXUe XQdeU Whe FiQaO 
RXOe haYe QR effecW aQd aUe QRW aSSOicabOe WR aQ\ RWheU NYFA SROic\ fRU aQ\ YiROaWiRQ Rf Whe SWXdeQW 
CRde Rf CRQdXcW, Se[XaO MiVcRQdXcW PROic\, ePSOR\PeQW SROicieV, RU aQ\ ciYiO UighWV YiROaWiRQ e[ceSW aV 
QaUURZO\ defiQed iQ WhiV PROic\. HRZeYeU, if Whe aOOeged cRQdXcW iQcOXdeV cRQdXcW WhaW ZRXOd cRQVWiWXWe 
cRYeUed Ve[XaO haUaVVPeQW aQd cRQdXcW WhaW ZRXOd QRW cRQVWiWXWe cRYeUed Ve[XaO haUaVVPeQW, Whe TiWOe IX 
GUieYaQce PROic\ aQd PURcedXUe ZiOO be aSSOied iQ Whe iQYeVWigaWiRQ aQd adjXdicaWiRQ Rf aOO Rf Whe 
aOOegaWiRQV. 

THE TITLE IX GRIEVANCE POLICY 

General Rules of Application 

Effective Date  

NYFA¶V TiWOe IX GUieYaQce PROic\ ZiOO becRPe effecWiYe RQ AXgXVW 14, 2020, aQd ZiOO RQO\ aSSO\ WR 
aOOeged cRYeUed Ve[XaO haUaVVPeQW Zhich RccXUV RQ RU afWeU AXgXVW 14, 2020.  AOOeged cRYeUed Ve[XaO 
haUaVVPeQW WhaW RccXUV SUiRU WR AXgXVW 14, 2020 ZiOO be UeVROYed WhURXgh Whe SROicieV RU SURcedXUeV iQ 
SOace aW WhaW WiPe.  The TiWOe IX GUieYaQce PROic\ aQd PURcedXUeV ZiOO QRW be aSSOied UeWURacWiYeO\.  
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Revocation b\ Operation of LaZ 

ShRXOd aQ\ SRUWiRQ Rf Whe TiWOe IX FiQaO RXOe, 85 Fed. Reg. 30026 (Ma\ 19, 2020), be VWa\ed RU heOd 
iQYaOid b\ a cRXUW Rf OaZ, RU VhRXOd Whe TiWOe IX FiQaO RXOe be ZiWhdUaZQ RU PRdified WR QRW UeTXiUe Whe 
eOePeQWV Rf WhiV PROic\, WhiV PROic\, RU Whe iQYaOidaWed eOePeQWV Rf WhiV PROic\, ZiOO be deePed UeYRked aV 
Rf Whe SXbOicaWiRQ daWe Rf Whe RSiQiRQ RU RUdeU aQd fRU aOO UeSRUWV afWeU WhaW daWe, aV ZeOO aV aQ\ eOePeQWV Rf 
Whe SURceVV WhaW RccXU afWeU WhaW daWe if a caVe iV QRW cRPSOeWe b\ WhaW daWe Rf RSiQiRQ RU RUdeU SXbOicaWiRQ. 
ShRXOd Whe TiWOe IX GUieYaQce PROic\ be UeYRked iQ WhiV PaQQeU, aQ\ cRQdXcW cRYeUed XQdeU Whe TiWOe IX 
GUieYaQce PROic\ VhaOO be iQYeVWigaWed aQd adjXdicaWed XQdeU Whe Se[XaO MiVcRQdXcW PROic\. 

Non-Discrimination in Application 

The UeTXiUePeQWV aQd SURWecWiRQV Rf WhiV PROic\ aSSO\ eTXaOO\ UegaUdOeVV Rf Ve[, Ve[XaO RUieQWaWiRQ, geQdeU 
ideQWiW\, geQdeU e[SUeVViRQ, RU RWheU SURWecWed cOaVVeV cRYeUed b\ fedeUaO RU VWaWe OaZ. AOO UeTXiUePeQWV 
aQd SURWecWiRQV aUe eTXiWabO\ SURYided WR iQdiYidXaOV UegaUdOeVV Rf VXch VWaWXV RU VWaWXV aV a CRPSOaiQaQW, 
ReVSRQdeQW, RU WiWQeVV. IQdiYidXaOV ZhR ZiVh WR fiOe a cRPSOaiQW abRXW NYFA¶V PROic\ RU PURcedXUe Pa\ 
cRQWacW Whe DeSaUWPeQW Rf EdXcaWiRQ¶V Office fRU CiYiO RighWV:  
 
SWXdeQWV, facXOW\, aQd VWaff aW Whe NeZ YRUk CiW\ caPSXV Pa\ cRQWacW:  
Office fRU CiYiO RighWV U.S. DeSaUWPeQW Rf EdXcaWiRQ 
32 OOd SOiS, 26Wh FORRU, NeZ YRUk, NY 10005-2500 
TeOeShRQe: 646-428-3900; Fa[: 646-428-3843; TDD: 800-877-8339 
EPaiO: OCR.NeZYRUk@ed.gRY 
 
SWXdeQWV, facXOW\, aQd VWaff aW Whe LRV AQgeOeV caPSXV Pa\ cRQWacW:  
Office fRU CiYiO RighWV U.S. DeSaUWPeQW Rf EdXcaWiRQ 
50 UQiWed NaWiRQV POa]a, SaQ FUaQciVcR, CA, 94102 
TeOeShRQe: 415-486-5555; Fa[: 415-486-5570; TDD: 800-877-8339 
EPaiO: OCR.SaQFUaQciVcR@ed.gRY 
  
SWXdeQWV, facXOW\, aQd VWaff aW Whe SRXWh Beach caPSXV Pa\ cRQWacW:  
Office fRU CiYiO RighWV U.S. DeSaUWPeQW Rf EdXcaWiRQ 
61 FRUV\Wh SW. S.W., SXiWe 19T10, AWOaQWa, GA, 30303-8927 
TeOeShRQe: 404-974-9406; Fa[: 404-974-9471; TDD: 800-877-8339 
EPaiO: OCR.AWOaQWa@ed.gRY 

Other Relevant NYFA Policies and Procedures 

Ɣ Se[XaO MiVcRQdXcW PROic\ 
Ɣ SWXdeQW CRde Rf CRQdXcW 
Ɣ SWXdeQW GUieYaQce aQd ReVROXWiRQ PURceVV 
Ɣ EPSOR\ee PURhibiWiRQ AgaiQVW HaUaVVPeQW, DiVcUiPiQaWiRQ & ReWaOiaWiRQ 
Ɣ EPSOR\ee SWaQdaUdV Rf CRQdXcW 
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Ɣ EPSOR\ee GUieYaQce PROic\ 

Definitions 

Covered Se[ual Harassment 

FRU Whe SXUSRVeV Rf Whe TiWOe IX GUieYaQce PROic\, ³cRYeUed Ve[XaO haUaVVPeQW´ iQcOXdeV aQ\ cRQdXcW RQ 
Whe baViV Rf Ve[ WhaW VaWiVfieV RQe RU PRUe Rf Whe fROORZiQg:  

1. AQ ePSOR\ee cRQdiWiRQiQg edXcaWiRQaO beQefiWV RQ SaUWiciSaWiRQ iQ XQZeOcRPe Ve[XaO cRQdXcW 
(i.e., TXid SUR TXR);  

2. UQZeOcRPe cRQdXcW WhaW a UeaVRQabOe SeUVRQ ZRXOd deWeUPiQe iV VR VeYeUe, SeUYaViYe, aQd 
RbjecWiYeO\ RffeQViYe WhaW iW effecWiYeO\ deQieV a SeUVRQ eTXaO acceVV WR Whe edXcaWiRQaO 
iQVWiWXWiRQ¶V edXcaWiRQ SURgUaP RU acWiYiW\;  

3. Se[XaO aVVaXOW (aV defiQed iQ Whe COeU\ AcW), Zhich iQcOXdeV aQ\ Ve[XaO acW diUecWed agaiQVW 
aQRWheU SeUVRQ, ZiWhRXW Whe cRQVeQW Rf Whe YicWiP iQcOXdiQg iQVWaQceV ZheUe Whe YicWiP iV 
iQcaSabOe Rf giYiQg cRQVeQW; 

4. DaWiQg YiROeQce (aV defiQed iQ Whe ViROeQce AgaiQVW WRPeQ AcW (VAWA) aPeQdPeQWV WR Whe 
COeU\ AcW), Zhich iQcOXdeV aQ\ YiROeQce cRPPiWWed b\ a SeUVRQ:  

a. WhR iV RU haV beeQ iQ a VRciaO UeOaWiRQVhiS Rf a URPaQWic RU iQWiPaWe QaWXUe ZiWh Whe 
YicWiP; aQd  

b. heUe Whe e[iVWeQce Rf VXch a UeOaWiRQVhiS VhaOO be deWeUPiQed baVed RQ a cRQVideUaWiRQ Rf 
Whe fROORZiQg facWRUV:  

i. The OeQgWh Rf Whe UeOaWiRQVhiS;  
ii. The W\Se Rf UeOaWiRQVhiS;  

iii. The fUeTXeQc\ Rf iQWeUacWiRQ beWZeeQ Whe SeUVRQV iQYROYed iQ Whe UeOaWiRQVhiS. 
5. DRPeVWic YiROeQce (aV defiQed iQ Whe VAWA aPeQdPeQWV WR Whe COeU\ AcW), Zhich iQcOXdeV aQ\ 

feORQ\ RU PiVdePeaQRU cUiPeV Rf YiROeQce cRPPiWWed b\ a cXUUeQW RU fRUPeU VSRXVe RU iQWiPaWe 
SaUWQeU Rf Whe YicWiP, b\ a SeUVRQ ZiWh ZhRP Whe YicWiP VhaUeV a chiOd iQ cRPPRQ, b\ a SeUVRQ 
ZhR iV cRhabiWaWiQg ZiWh RU haV cRhabiWaWed ZiWh Whe YicWiP aV a VSRXVe RU iQWiPaWe SaUWQeU, b\ a 
SeUVRQ ViPiOaUO\ ViWXaWed WR a VSRXVe Rf Whe YicWiP XQdeU  VWaWe dRPeVWic RU faPiO\ YiROeQce OaZV 
RU b\ aQ\ RWheU SeUVRQ agaiQVW aQ adXOW RU \RXWh YicWiP ZhR iV SURWecWed fURP WhaW SeUVRQ'V acWV 
XQdeU Whe dRPeVWic RU faPiO\ YiROeQce OaZV Rf Whe VWaWe.  FRU acWV Rf dRPeVWic YiROeQce RccXUUiQg 
aW Whe NeZ YRUk caPSXV, NeZ YRUk VWaWe OaZ ZiOO aSSO\; fRU Whe LRV AQgeOeV caPSXV, CaOifRUQia 
VWaWe OaZ ZiOO aSSO\; fRU Whe SRXWh Beach caPSXV, FORUida VWaWe OaZ ZiOO aSSO\. 

6. SWaOkiQg (aV defiQed iQ Whe VAWA aPeQdPeQWV WR Whe COeU\ AcW), PeaQiQg eQgagiQg iQ a cRXUVe 
Rf cRQdXcW diUecWed aW a VSecific SeUVRQ WhaW ZRXOd caXVe a UeaVRQabOe SeUVRQ WR:  

a. FeaU fRU WheiU VafeW\ RU Whe VafeW\ Rf RWheUV; RU  
b. SXffeU VXbVWaQWiaO ePRWiRQaO diVWUeVV. 

 
NRWe WhaW cRQdXcW WhaW dReV QRW PeeW RQe RU PRUe Rf WheVe cUiWeUia Pa\ VWiOO be SURhibiWed XQdeU Whe Se[XaO 
MiVcRQdXcW PROic\. 
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Affirmative Consent 

FRU Whe SXUSRVeV Rf Whe TiWOe IX GUieYaQce PROic\, ³affiUPaWiYe cRQVeQW´ PeaQV a kQRZiQg, YROXQWaU\, aQd 
PXWXaO deciViRQ aPRQg aOO SaUWiciSaQWV WR eQgage iQ Ve[XaO acWiYiW\.  

1. CRQVeQW caQ be giYeQ b\ ZRUdV RU acWiRQV, aV ORQg aV WhRVe ZRUdV RU acWiRQV cUeaWe cOeaU 
SeUPiVViRQ UegaUdiQg ZiOOiQgQeVV WR eQgage iQ Ve[XaO acWiYiW\.  

2. SiOeQce RU Oack Rf UeViVWaQce, iQ aQd Rf iWVeOf, dReV QRW dePRQVWUaWe cRQVeQW.  
3. CRQVeQW WR aQ\ Ve[XaO acW RU SUiRU cRQVeQVXaO Ve[XaO acWiYiW\ beWZeeQ RU ZiWh aQ\ PaUW\ dReV QRW 

QeceVVaUiO\ cRQVWiWXWe cRQVeQW WR aQ\ RWheU Ve[XaO acW. 
4. CRQVeQW iV acWiYe, QRW SaVViYe, aQd caQQRW be aVVXPed. If WheUe iV cRQfXViRQ RU aPbigXiW\, 

iQdiYidXaOV Qeed WR VWRS Ve[XaO acWiYiW\ aQd cRPPXQicaWe abRXW each SeUVRQ¶V ZiOOiQgQeVV WR 
cRQWiQXe. 

5. CRQVeQW iV UeTXiUed UegaUdOeVV Rf ZheWheU Whe SeUVRQ iQiWiaWiQg Whe acW iV XQdeU Whe iQfOXeQce Rf 
dUXgV aQd/RU aOcRhRO. 

6. CRQVeQW Pa\ be iQiWiaOO\ giYeQ bXW ZiWhdUaZQ aW aQ\ WiPe. 
a. WheQ cRQVeQW iV ZiWhdUaZQ RU caQ QR ORQgeU be giYeQ, Ve[XaO acWiYiW\ PXVW VWRS. 

7. CRQVeQW caQQRW be giYeQ ZheQ a SeUVRQ iV iQcaSaciWaWed, Zhich RccXUV ZheQ aQ iQdiYidXaO OackV 
Whe abiOiW\ WR kQRZiQgO\ chRRVe WR SaUWiciSaWe iQ Ve[XaO acWiYiW\. 

a. IQcaSaciWaWiRQ Pa\ be caXVed b\ Whe Oack Rf  cRQVciRXVQeVV RU beiQg aVOeeS, beiQg 
iQYROXQWaUiO\ UeVWUaiQed, RU if aQ iQdiYidXaO RWheUZiVe caQQRW cRQVeQW.  

b. DeSeQdiQg RQ Whe degUee Rf iQWR[icaWiRQ, VRPeRQe ZhR iV XQdeU Whe iQfOXeQce Rf aOcRhRO, 
dUXgV, RU RWheU iQWR[icaQWV Pa\ be iQcaSaciWaWed aQd WheUefRUe XQabOe WR cRQVeQW. 

8. CRQVeQW caQQRW be giYeQ ZheQ iW iV Whe UeVXOW Rf aQ\ cReUciRQ, iQWiPidaWiRQ, fRUce, RU WhUeaW Rf 
haUP. 

 
The defiQiWiRQ Rf affiUPaWiYe cRQVeQW dReV QRW YaU\ baVed RQ a SaUWiciSaQW¶V Ve[, Ve[XaO RUieQWaWiRQ, geQdeU 
ideQWiW\, geQdeU e[SUeVViRQ RU UeOaWiRQVhiS VWaWXV.  

Education Program or Activit\ 

FRU Whe SXUSRVeV Rf Whe TiWOe IX GUieYaQce PROic\, NYFA¶V ³edXcaWiRQ SURgUaP RU acWiYiW\´ iQcOXdeV: 
1. AQ\ RQ-caPSXV SUePiVeV. 
2. AQ\ Rff-caPSXV SUePiVeV WhaW NYFA haV VXbVWaQWiaO cRQWURO RYeU. ThiV iQcOXdeV bXiOdiQgV RU 

SURSeUW\ RZQed RU cRQWUROOed b\ a UecRgQi]ed VWXdeQW RUgaQi]aWiRQ. 
3. AcWiYiW\ RccXUUiQg ZiWhiQ cRPSXWeU aQd iQWeUQeW QeWZRUkV, digiWaO SOaWfRUPV, aQd cRPSXWeU 

haUdZaUe RU VRfWZaUe RZQed RU RSeUaWed b\, RU XVed iQ Whe RSeUaWiRQV Rf NYFA¶V SURgUaPV aQd 
acWiYiWieV RYeU Zhich Whe NeZ YRUk FiOP AcadeP\ haV VXbVWaQWiaO cRQWURO. 

4. AQ\ ORcaWiRQV, eYeQWV, RU ciUcXPVWaQceV iQ Zhich NYFA e[eUciVeV VXbVWaQWiaO cRQWURO RYeU bRWh 
Whe ReVSRQdeQW aQd Whe cRQWe[W iQ Zhich Whe cRYeUed Ve[XaO haUaVVPeQW RccXUV. 
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Formal Complaint 

FRU Whe SXUSRVeV Rf Whe TiWOe IX GUieYaQce PROic\, ³FRUPaO CRPSOaiQW´ PeaQV a dRcXPeQW ± iQcOXdiQg aQ 
eOecWURQic VXbPiVViRQ - fiOed b\ a CRPSOaiQaQW ZiWh a VigQaWXUe RU RWheU iQdicaWiRQ WhaW Whe CRPSOaiQaQW iV 
Whe SeUVRQ fiOiQg Whe FRUPaO CRPSOaiQW, RU VigQed b\ Whe TiWOe IX CRRUdiQaWRU, aOOegiQg Ve[XaO haUaVVPeQW 
agaiQVW a ReVSRQdeQW abRXW cRQdXcW ZiWhiQ NYFA¶V edXcaWiRQ SURgUaP RU acWiYiW\ aQd UeTXeVWiQg 
iQiWiaWiRQ Rf Whe SURcedXUeV cRQViVWeQW ZiWh Whe TiWOe IX GUieYaQce PROic\ WR iQYeVWigaWe Whe aOOegaWiRQ Rf 
cRYeUed Ve[XaO haUaVVPeQW.  

Complainant 

FRU Whe SXUSRVeV Rf Whe TiWOe IX GUieYaQce PROic\, CRPSOaiQaQW PeaQV aQ\ iQdiYidXaO ZhR haV UeSRUWed 
beiQg RU iV aOOeged WR be Whe YicWiP Rf cRQdXcW WhaW cRXOd cRQVWiWXWe cRYeUed Ve[XaO haUaVVPeQW aV defiQed 
XQdeU WhiV PROic\. 

Respondent 

FRU Whe SXUSRVeV Rf Whe TiWOe IX GUieYaQce PROic\, ReVSRQdeQW PeaQV aQ\ iQdiYidXaO ZhR haV beeQ 
UeSRUWed WR be Whe SeUSeWUaWRU Rf cRQdXcW WhaW cRXOd cRQVWiWXWe cRYeUed Ve[XaO haUaVVPeQW aV defiQed XQdeU 
WhiV PROic\. 

Relevant Evidence and Questions 

ReOeYaQW eYideQce aQd TXeVWiRQV UefeU WR aQ\ TXeVWiRQV aQd eYideQce WhaW WeQdV WR Pake aQ aOOegaWiRQ Rf 
Ve[XaO haUaVVPeQW PRUe RU OeVV OikeO\ WR be WUXe. 
  
³ReOeYaQW´ eYideQce aQd TXeVWiRQV dR QRW iQcOXde Whe fROORZiQg W\SeV Rf eYideQce aQd TXeVWiRQV, Zhich 
aUe deePed ³iUUeOeYaQW´ aW aOO VWageV Rf Whe TiWOe IX GUieYaQce PURcedXUe: 
  
EYideQce aQd TXeVWiRQV abRXW Whe CRPSOaiQaQW¶V Ve[XaO SUediVSRViWiRQ RU SUiRU Ve[XaO behaYiRU XQOeVV: 

1. The\ aUe RffeUed WR SURYe WhaW VRPeRQe RWheU WhaQ Whe ReVSRQdeQW cRPPiWWed Whe cRQdXcW aOOeged 
b\ Whe CRPSOaiQaQW, RU 

2. The\ cRQceUQ VSecific iQcideQWV Rf Whe CRPSOaiQaQW¶V SUiRU Ve[XaO behaYiRU ZiWh UeVSecW WR Whe 
ReVSRQdeQW aQd aUe RffeUed WR SURYe cRQVeQW. 34 C.F.R. � 106.45(6)(i). 

  
EYideQce aQd TXeVWiRQV WhaW cRQVWiWXWe, RU Veek diVcORVXUe Rf, iQfRUPaWiRQ SURWecWed XQdeU a 
OegaOO\-UecRgQi]ed SUiYiOege. 

 
AQ\ PaUW\¶V PedicaO, SV\chRORgicaO, aQd ViPiOaU UecRUdV XQOeVV Whe PaUW\ haV giYeQ YROXQWaU\, ZUiWWeQ 
cRQVeQW. See, 85 Fed. Reg. 30026, 30294 (Ma\ 19, 2020).  
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Privac\ vs. Confidentialit\  

CRQViVWeQW ZiWh Whe Se[XaO MiVcRQdXcW PROic\, UefeUeQceV Pade WR ³cRQfideQWiaOiW\ ́ UefeU WR Whe abiOiW\ Rf 
ideQWified cRQfideQWiaO UeVRXUceV WR QRW UeSRUW cUiPeV aQd YiROaWiRQV WR OaZ eQfRUcePeQW RU NYFA RfficiaOV 
ZiWhRXW SeUPiVViRQ, e[ceSW fRU e[WUePe ciUcXPVWaQceV, VXch aV a heaOWh aQd/RU VafeW\  
ePeUgeQc\ RU chiOd abXVe.  FRU NYFA, Whe VeUYiceV aQd ZRUk SURdXcW Rf NYFA¶V OiceQVed cRXQVeORUV iQ 
CRXQVeOiQg SeUYiceV aUe cRQfideQWiaO.  
 
RefeUeQceV Pade WR ³SUiYac\ ́ PeaQ NYFA RfficeV aQd ePSOR\eeV ZhR caQQRW gXaUaQWee cRQfideQWiaOiW\ 
ZiOO PaiQWaiQ SUiYac\ WR Whe gUeaWeVW e[WeQW SRVVibOe. IQfRUPaWiRQ SURYided WR a QRQ-cRQfideQWiaO UeVRXUce 
ZiOO be UeOa\ed RQO\ aV QeceVVaU\ fRU Whe TiWOe IX CRRUdiQaWRU WR iQYeVWigaWe, SURYide VXSSRUWiYe PeaVXUeV, 
aQd/RU Veek a UeVROXWiRQ. 

Working Da\s 

WRUkiQg da\V aUe MRQda\ WhURXgh FUida\, e[cOXdiQg aOO RfficiaO hROida\V RU NYFA caPSXV cORVXUeV. 

Disabilit\ Accommodations 

ThiV PROic\ dReV QRW aOWeU aQ\ iQVWiWXWiRQaO RbOigaWiRQV XQdeU fedeUaO diVabiOiW\ OaZV iQcOXdiQg Whe 
APeUicaQV ZiWh DiVabiOiWieV AcW Rf 1990, aQd SecWiRQ 504 Rf Whe RehabiOiWaWiRQ AcW Rf 1973. PaUWieV Pa\ 
UeTXeVW UeaVRQabOe accRPPRdaWiRQV fRU diVcORVed diVabiOiWieV WR Whe TiWOe IX CRRUdiQaWRU aW aQ\ SRiQW 
befRUe RU dXUiQg Whe TiWOe IX GUieYaQce PURcedXUe WhaW dR QRW fXQdaPeQWaOO\ aOWeU Whe PURcedXUe. The 
TiWOe IX CRRUdiQaWRU ZiOO QRW affiUPaWiYeO\ SURYide diVabiOiW\ accRPPRdaWiRQV WhaW haYe QRW beeQ 
VSecificaOO\ UeTXeVWed b\ Whe PaUWieV, eYeQ ZheUe Whe PaUWieV Pa\ be UeceiYiQg accRPPRdaWiRQV iQ RWheU 
NYFA SURgUaPV aQd acWiYiWieV.  

Making a Report Regarding Covered Se[ual Harassment to NYFA 

AQ\ SeUVRQ Pa\ UeSRUW Rf cRYeUed Ve[XaO haUaVVPeQW (ZheWheU RU QRW Whe SeUVRQ UeSRUWiQg iV Whe SeUVRQ 
aOOeged WR be Whe YicWiP Rf cRQdXcW WhaW cRXOd cRQVWiWXWe cRYeUed Ve[XaO haUaVVPeQW), iQ SeUVRQ, b\ PaiO, 
b\ WeOeShRQe, RU b\ eOecWURQic PaiO, XViQg Whe cRQWacW iQfRUPaWiRQ OiVWed fRU Whe TiWOe IX CRRUdiQaWRU, RU 
b\ aQ\ RWheU PeaQV WhaW UeVXOWV iQ Whe TiWOe IX CRRUdiQaWRU UeceiYiQg Whe SeUVRQ¶V YeUbaO RU ZUiWWeQ UeSRUW.  
  
Contact Information for the Title IX Coordinator(s): 
NeZ YRUk CaPSXV aQd OQOiQe PURgUaPV 
CaUO\e BRZeUV  
DiUecWRU Rf CaPSXV Life & TiWOe IX CRRUdiQaWRU 
17 BaWWeU\ POace, 5Wh FORRU, SXiWe 501 
NeZ YRUk, NY 10004 
NYWiWOe9@Q\fa.edX 
NY TiWOe IX OQOiQe ReSRUWiQg TRRO 
212-674-4300, e[W. 209 
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LRV AQgeOeV CaPSXV 
SXVaQ AVhe 
DeaQ Rf SWXdeQWV & IQWeUiP TiWOe IX CRRUdiQaWRU 
3300 RiYeUVide DUiYe, 2Qd FORRU, SXiWe 220 
BXUbaQk, CA 91505 
LAWiWOe9@Q\fa.edX 
LA TiWOe IX OQOiQe ReSRUWiQg TRRO 
818-333-3558, e[W. 1134 
  
SRXWh Beach CaPSXV  
CaUO\e BRZeUV 
IQWeUiP TiWOe IX CRRUdiQaWRU 
17 BaWWeU\ POace, 5Wh FORRU, SXiWe 501 
NeZ YRUk, NY 10004 
SBWiWOe9@Q\fa.edX 
SB TiWOe IX OQOiQe ReSRUWiQg TRRO 
212-674-4300, e[W. 209 
 
SXch a UeSRUW Pa\ be Pade aW aQ\ WiPe (iQcOXdiQg dXUiQg QRQ-bXViQeVV hRXUV) b\ XViQg Whe 
caPSXV-VSecific TiWOe IX Office ePaiO addUeVV, XViQg Whe caPSXV-VSecific TiWOe IX RQOiQe UeSRUWiQg WRRO, 
RU b\ PaiO WR Whe Rffice addUeVV OiVWed fRU Whe caPSXV-VSecific TiWOe IX OfficeV.  

Confidential Reporting 

SWXdeQW CRPSOaiQaQWV, ReVSRQdeQWV, aQd WiWQeVVeV ZhR ZaQW VRPeRQe WR WaOk WR, bXW dR QRW ZaQW WR 
UeSRUW Whe iQcideQW WR NYFA, Pa\ haYe a cRQYeUVaWiRQ ZiWh Whe iQdiYidXaOV RQ caPSXV ideQWified beORZ 
ZhR haYe a SURfeVViRQaO UeTXiUePeQW WR PaiQWaiQ cRQfideQWiaOiW\. The iQdiYidXaOV RQ caPSXV ZhR aUe 
SUiYiOeged aQd cRQfideQWiaO UeVRXUceV ZheQ ZRUkiQg iQ Whe fROORZiQg UROeV aUe OiVWed beORZ: 
  
NeZ YRUk CaPSXV - CRXQVeOiQg SeUYiceV  
JacTXeO\Q HXQW, LCSW 
17 BaWWeU\ POace, 1VW FORRU 
NeZ YRUk, NY 10004 
cRXQVeOiQg@Q\fa.edX  
212-674-4300, e[W. 276 
  
LRV AQgeOeV CaPSXV - CRXQVeOiQg SeUYiceV  
SWaQOe\ TaP, PV\D 
KaWhia RabeOR, LMFT 
3300 W. RiYeUVide DUiYe, 4Wh FORRU 
BXUbaQk, CA 91505 
VWaQOe\.WaP@Q\fa.edX 
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kaWhia.UabeOR@Q\fa.edX 
818-333-3558 
  
SRXWh Beach CaPSXV - CRXQVeOiQg SeUYiceV 
ViYiQa EgOXeWa, PhD 
420 LiQcROQ RRad, 3Ud FORRU 
MiaPi, FL 33139 
YiYiQa.egOXeWa@Q\fa.edX 
305-318-7859 
  
FacXOW\ aQd VWaff CRPSOaiQaQWV, ReVSRQdeQWV, aQd WiWQeVVeV Pa\ Veek cRQfideQWiaO cRQVXOWaWiRQ 
WhURXgh NYFA¶V EPSOR\ee AVViVWaQce PURgUaP. FacXOW\ aQd VWaff caQ ORg iQWR WheiU RQOiQe Pa\cRP 
accRXQW fRU iQfRUPaWiRQ RQ hRZ WR acceVV WhiV SURgUaP aQd/RU cRQWacW HXPaQ ReVRXUceV fRU PRUe 
iQfRUPaWiRQ. 
 
TheUe aUe ceUWaiQ ciUcXPVWaQceV XQdeU VWaWe aQd fedeUaO OaZ WhaW UeTXiUe RU aOORZ PeQWaO heaOWh 
SURfeVViRQaOV WR bUeak cRQfideQWiaOiW\, ZiWhRXW cRQVeQW if QeceVVaU\.  TheVe iQcOXde ciUcXPVWaQceV 
ZheUe WheUe iV VeUiRXV daQgeU WR VeOf RU RWheUV, VXVSiciRQ Rf chiOd RU eOdeU abXVe, RU b\ cRXUW VXbSReQa.  

Communit\ Resources and National Hotlines  

SWXdeQWV, facXOW\, aQd VWaff Pa\ aOVR acceVV cRQfideQWiaO UeVRXUceV ORcaWed WhURXghRXW Whe VWaWe aQd 
ORcaO cRPPXQiWieV. TheVe RUgaQi]aWiRQV aQd QaWiRQaO hRWOiQeV caQ SURYide a YaUieW\ Rf UeVRXUceV 
iQcOXdiQg cUiViV iQWeUYeQWiRQ VeUYiceV, cRXQVeOiQg, PedicaO aWWeQWiRQ, aQd aVViVWaQce deaOiQg ZiWh Whe 
cUiPiQaO jXVWice V\VWeP. 

  
NeZ YRUk CiW\ 
Ɣ     NYC AOOiaQce AgaiQVW Se[XaO AVVaXOW: KWWS://ZZZ.VYIUeeQ\c.RUJ 
Ɣ     NeZ YRUk SWaWe DRPeVWic HRWOiQe: KWWS://ZZZ.RSdY.Q\.JRY/KeOS/dYKRWOLQeV.KWPO 
Ɣ     Office fRU Whe PUeYeQWiRQ Rf DRPeVWic ViROeQce: KWWS://ZZZ.RSdY.Q\.JRY/KeOS/LQde[.KWPO 
Ɣ     LegaO MRPeQWXP: KWWSV://ZZZ.OeJaOPRPeQWXP.RUJ/ 
Ɣ     NYSCASA:KWWS://Q\VcaVa.RUJ/ 
Ɣ     NYSCADV:KWWS://ZZZ.Q\VcadY.RUJ/ 
Ɣ     AQWi-ViROeQce PURjecW: KWWS://ZZZ.aYS.RUJ 
Ɣ     Safe HRUi]RQV: KWWS://ZZZ.VaIeKRUL]RQ.RUJ/ 
Ɣ     NeZ YRUk CiW\ FaPiO\ JXVWice CeQWeUV:  

KWWS://ZZZ1.Q\c.JRY/VLWe/RcdY/SURJUaPV/IaPLO\-MXVWLce-ceQWeUV.SaJe 
  
LRV AQgeOeV / BXUbaQk 
Ɣ     Peace OYeU ViROeQce: KWWSV://ZZZ.SeaceRYeUYLROeQce.RUJ 
Ɣ     SWUeQgWh UQiWed:  KWWSV://ZZZ.cVXQ.edX/eLVQeU-edXcaWLRQ/VWUeQJWK-XQLWed/VeUYLceV 
Ɣ     RaSe TUeaWPeQW CeQWeU, UCLA MedicaO CeQWeU: 

KWWSV://ZZZ.XcOaKeaOWK.RUJ/VaQWa-PRQLca/UaSe-WUeaWPeQW 
Ɣ     YWCA LRV AQgeOeV: KWWSV://\ZcaJOa.RUJ/ZKaW-Ze-dR/SURJUaPV/Ve[XaO-aVVaXOW/ 
Ɣ     YWCA GOeQdaOe, DV PURjecW; KWWSV://ZZZ.JOeQdaOe\Zca.RUJ 
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Ɣ     VicWiP AVViVWaQce PURgUaP: KWWSV://ZZZ.KeOSOacULPeYLcWLPV.RUJ 
Ɣ     FaPiO\ ViROeQce PURgUaP BXUbaQk: KWWSV://IaPLO\VeUYLceaJeQc\RIbXUbaQN.RUJ/ 
Ɣ     RaiQbRZ SeUYiceV: KWWS://UaLQbRZVeUYLceVdY.RUJ/ 
Ɣ     JeZiVh FaPiO\ SeUYiceV Rf LRV AQgeOeV: KWWSV://ZZZ.MIVOa.RUJ 
Ɣ     1736 FaPiO\ CUiViV CeQWeU: KWWS://ZZZ.1736IaPLO\cULVLVceQWeU.RUJ/ 
  
SRXWh Beach / MiaPi 
Ɣ     VicWiP ReVSRQVe IQc. The LRdge: KWWSV://ZZZ.WKeORdJePLaPL.RUJ 
Ɣ     FORUida CRXQciO AgaiQVW Se[XaO ViROeQce:KWWSV://ZZZ.IcaVY.RUJ 
Ɣ     CRRUdiQaWed VicWiPV AVViVWaQce CeQWeU:KWWSV://caVa-XV.RUJ/cYac-RIILce/ 
Ɣ     The FORUida BaU : KWWSV://ZZZ.IORULdabaU.RUJ 
Ɣ     RR[\ BROWRQ RaSe TUeaWPeQW CeQWeU: KWWS://MacNVRQKeaOWK.RUJ/VeUYLceV-UaSe-WUeaWPeQW.aVS 
Ɣ     KUiVWi HRXVe: KWWS://ZZZ.NULVWLKRXVe.RUJ/ 
Ɣ     HeOS MiaPi: KWWSV://McVIO.RUJ/VeUYLceV/KeOSOLQe/ 

  
NaWiRQaO HRWOiQeV  
Ɣ     NaWiRQaO Se[XaO AVVaXOW HRWOiQe: 1-800-646-HOPE(4673) 
Ɣ     NaWiRQaO DRPeVWic ViROeQce HRWOiQe: 1-800-799-7233 
Ɣ     NaWiRQaO SXicide PUeYeQWiRQ LifeOiQe: 1-800-273-8255 
Ɣ     RaSe AbXVe aQd IQceVW NaWiRQaO NeWZRUk (RAINN) 1-800-656-4673 

Non-Investigator\ Measures Available Under the Title IX Grievance Polic\ 

Supportive Measures 

USRQ UeceiSW Rf a cRPSOaiQW, Whe TiWOe IX CRRUdiQaWRU ZiOO SURYide ZUiWWeQ iQfRUPaWiRQ WhaW ideQWifieV 
e[iVWiQg cRXQVeOiQg, heaOWh, PeQWaO heaOWh, YicWiP adYRcac\, OegaO aVViVWaQce, YiVa aQd iPPigUaWiRQ 
aVViVWaQce, aQd RWheU VeUYiceV aYaiOabOe RQ caPSXV aQd ZiWhiQ Whe cRPPXQiW\. The ZUiWWeQ QRWificaWiRQ 
ZiOO aOVR deVcUibe RSWiRQV fRU aYaiOabOe aVViVWaQce iQ - aQd hRZ WR UeTXeVW chaQgeV WR - acadePic, OiYiQg, 
WUaQVSRUWaWiRQ, aQd ZRUkiQg ViWXaWiRQV. SWXdeQWV, facXOW\, aQd VWaff Pa\ aOVR cRQWacW Whe TiWOe IX 
CRRUdiQaWRU WR UeTXeVW iQfRUPaWiRQ abRXW Whe aYaiOabOe RSWiRQV.  
 
CRPSOaiQaQWV ZhR UeSRUW aOOegaWiRQV WhaW cRXOd cRQVWiWXWe Ve[XaO PiVcRQdXcW XQdeU WhiV PROic\ haYe Whe 
UighW WR aQd VhaOO be RffeUed VXSSRUWiYe PeaVXUeV fURP NYFA UegaUdOeVV Rf ZheWheU Whe\ deViUe WR fiOe a 
cRPSOaiQW. SWXdeQWV, facXOW\, aQd VWaff ZhR aUe CRPSOaiQaQWV, ReVSRQdeQWV, RU WiWQeVVeV caQ Pake 
UeTXeVWV WR Whe TiWOe IX CRRUdiQaWRU, ZhR ZiOO heOS ideQWif\ aYaiOabOe RSWiRQV, deWeUPiQe Whe beVW cRXUVe Rf 
acWiRQ, aQd cRRUdiQaWe effecWiYe iPSOePeQWaWiRQ Rf VXSSRUWiYe PeaVXUeV. 
 
SXSSRUWiYe PeaVXUeV aUe QRQ-diVciSOiQaU\ aQd QRQ-SXQiWiYe iQdiYidXaOi]ed VeUYiceV iQWeQded WR UeVWRUe RU 
SUeVeUYe acceVV WR NYFA¶V edXcaWiRQaO SURgUaPPiQg aQd acWiYiWieV, ZiWhRXW diVUXSWiQg Whe RWheU 
iQdiYidXaOV (CRPSOaiQaQW, ReVSRQdeQW, RU WiWQeVV); SURWecW Whe VafeW\ Rf aOO iQdiYidXaOV aQd Whe 
edXcaWiRQaO eQYiURQPeQW; aQd deWeU cRYeUed Ve[XaO haUaVVPeQW. NYFA ZiOO PaiQWaiQ Whe cRQfideQWiaOiW\ Rf 
VXSSRUWiYe PeaVXUeV SURYided WR Whe CRPSOaiQaQW, ReVSRQdeQW, aQd WiWQeVVeV WR Whe e[WeQW WhaW 
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PaiQWaiQiQg VXch cRQfideQWiaOiW\ ZiOO QRW iPSede Whe SURYiViRQV Rf VXch VXSSRUWiYe PeaVXUeV, aQd aV 
SeUPiWWed b\ OaZ.  
 
NYFA Pa\ SURYide Whe fROORZiQg RSWiRQV, WePSRUaUiO\ RU RQgRiQg, if UeTXeVWed WR Whe TiWOe IX 
CRRUdiQaWRU aQd UeaVRQabO\ aYaiOabOe: 
 
SXSSRUWiYe PeaVXUeV fRU VWXdeQWV, aV aSSURSUiaWe, Pa\ iQcOXde bXW aUe QRW OiPiWed WR:  

1. AcadePic aVViVWaQce: WUaQVfeUUiQg WR aQRWheU VecWiRQ RU cOaVV WiPe VORW, UeVchedXOiQg aQ 
aVVigQPeQW RU WeVW, e[WeQViRQV Rf deadOiQeV RU RWheU cRXUVe-UeOaWed adjXVWPeQWV, acceVViQg 
acadePic VXSSRUW VXch aV WXWRUiQg, aUUaQgiQg fRU iQcRPSOeWeV, a OeaYe Rf abVeQce RU 
ZiWhdUaZaO fURP cRXUVe(V), SUeVeUYiQg eOigibiOiW\ fRU fiQaQciaO aid, QeedV-baVed RU WaOeQW-baVed 
diVcRXQWV, RU iQWeUQaWiRQaO VWXdeQW YiVaV  

2. MeQWaO heaOWh VeUYiceV, VXch aV cRXQVeOiQg 
3. PURYidiQg UeVRXUceV aYaiOabOe fRU PedicaO aVVeVVPeQW, WUeaWPeQW, aQd cUiViV UeVSRQVe  
4. ChaQge iQ hRXViQg: VZiWchiQg UeVideQce haOO URRPV RU aVViVWaQce iQ fiQdiQg aOWeUQaWiYe WhiUd- 

SaUW\ hRXViQg  
5. PURYidiQg UeVRXUceV aQd RSWiRQV aYaiOabOe fRU cRQWacWiQg OaZ eQfRUcePeQW  
6. PURYidiQg aQ eVcRUW fRU Whe VWXdeQW WR PRYe VafeO\ beWZeeQ NYFA cOaVVeV aQd SURgUaPV 
7. PURYidiQg iQcUeaVed VecXUiW\ aQd PRQiWRUiQg Rf ceUWaiQ aUeaV Rf Whe caPSXV  
8. TUaQVSRUWaWiRQ aQd SaUkiQg aVViVWaQce  
9. AVViVWaQce iQ ideQWif\iQg addiWiRQaO UeVRXUceV Rff caPSXV 
10. NR CRQWacW OUdeU (NCO) 

 
SXSSRUWiYe PeaVXUeV fRU facXOW\ aQd VWaff PePbeUV, aV aSSURSUiaWe, Pa\ iQcOXde bXW aUe QRW OiPiWed WR:  

1. ChaQge iQ Whe QaWXUe RU WeUPV Rf ePSOR\PeQW, VXch aV adjXVWPeQWV WR ZRUkiQg VchedXOe, 
chaQge iQ VXSeUYiVRU, RU WakiQg a OeaYe Rf abVeQce 

2. MeQWaO heaOWh VeUYiceV WhURXgh NFYA¶V EPSOR\ee AVViVWaQce PURgUaP RU WhURXgh ePSOR\ee 
heaOWh iQVXUaQce  

3. PURYidiQg aQ eVcRUW fRU Whe ePSOR\ee WR PRYe VafeO\ beWZeeQ NYFA cOaVVeV aQd SURgUaPV 
4. PURYidiQg iQcUeaVed VecXUiW\ aQd PRQiWRUiQg Rf ceUWaiQ aUeaV Rf Whe caPSXV 
5. TUaQVSRUWaWiRQ aQd SaUkiQg aVViVWaQce  
6. AVViVWaQce iQ ideQWif\iQg addiWiRQaO VXSSRUW UeVRXUceV 
7. NR CRQWacW OUdeU (NCO) 

Emergenc\ Protective Measures  

WheQ NYFA deWeUPiQeV a Qeed WR eQacW EPeUgeQc\ PURWecWiYe MeaVXUeV fRU Whe VafeW\ Rf Whe iQVWiWXWiRQ 
aQd Whe PePbeUV Rf Whe NYFA cRPPXQiW\, NYFA Pa\ eQacW a PURcedXUaO HROd fRU VWXdeQW ReVSRQdeQWV 
RU aQ AdPiQiVWUaWiYe LeaYe fRU ePSOR\ee ReVSRQdeQWV. 
 
PURcedXUaO HROd fRU SWXdeQW ReVSRQdeQWV 
NYFA UeWaiQV Whe aXWhRUiW\ WR UePRYe a VWXdeQW ReVSRQdeQW fURP NYFA¶V edXcaWiRQaO SURgUaP RU 
acWiYiW\ RQ aQ ePeUgeQc\ baViV, ZheUe NYFA (1.) XQdeUWakeV aQ iQdiYidXaOi]ed VafeW\ aQd UiVk aQaO\ViV, 
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aQd (2.) deWeUPiQeV WhaW aQ iPPediaWe WhUeaW WR Whe Sh\VicaO heaOWh RU VafeW\ Rf aQ\ VWXdeQW RU RWheU 
iQdiYidXaO aUiViQg fURP Whe aOOegaWiRQV Rf cRYeUed Ve[XaO haUaVVPeQW jXVWifieV a UePRYaO. FRU NYFA, WhiV 
SURceVV iV UefeUUed WR aV a PURcedXUaO HROd. 
  
If Whe TiWOe IX CRRUdiQaWRU RU deVigQee deWeUPiQeV a PURcedXUaO HROd iV QeceVVaU\, Whe ReVSRQdeQW ZiOO be 
SURYided QRWice aQd aQ RSSRUWXQiW\ WR chaOOeQge Whe deciViRQ iPPediaWeO\ fROORZiQg Whe iPSOePeQWaWiRQ 
Rf Whe PURcedXUaO HROd.  A PURcedXUaO HROd Pa\ iQcOXde e[cOXViRQ fURP cOaVVeV, RU fURP VSecified NYFA 
acWiYiWieV, RU fURP NYFA SURSeUW\. 
 

1. WiWhiQ WZeQW\-fRXU (24) hRXUV afWeU Whe iPSRViWiRQ Rf Whe PURcedXUaO HROd, Whe CaPSXV DeaQ RU 
deVigQee ZiOO UeYieZ Whe iQfRUPaWiRQ XSRQ Zhich Whe PURcedXUaO HROd ZaV baVed. The PURcedXUaO 
HROd ZiOO VWaQd XQOeVV Whe CaPSXV DeaQ UeVciQdV Whe PURcedXUaO HROd ZiWhiQ WZeQW\-fRXU (24) 
hRXUV Rf iWV iPSRViWiRQ.  If Whe CaPSXV DeaQ UeVciQdV Whe PURcedXUaO HROd, Whe acWiRQ ZiOO be 
deePed YacaWed aQd eYeU\ UeaVRQabOe effRUW ZiOO be Pade WR iQfRUP Whe CRPSOaiQaQW aQd 
ReVSRQdeQW WhaW Whe PURcedXUaO HROd iV YacaWed.  

a. ShRXOd Whe PURcedXUaO HROd be YacaWed, WhaW ZiOO haYe QR beaUiQg RQ Whe TiWOe IX 
GUieYaQce SURceediQgV aUiViQg fURP Whe cRQdXcW Zhich SURPSWed Whe PURcedXUaO HROd.  

2. USRQ iPSRViWiRQ Rf Whe PURcedXUaO HROd, Whe TiWOe IX CRRUdiQaWRU RU deVigQee ZiOO QRWif\ Whe 
ReVSRQdeQW Rf Whe aOOegaWiRQV, Whe OeQgWh aQd cRQdiWiRQV Rf Whe PURcedXUaO HROd, aQd Whe 
RSSRUWXQiW\ fRU a UeYieZ ZiWh Whe CaPSXV DeaQ RU deVigQee WR chaOOeQge Whe PURcedXUaO HROd.  

3. ReYieZ Rf Whe PURcedXUaO HROd ZiOO haYe VchedXOiQg SUiRUiW\. The ReVSRQdeQW Pa\ be 
accRPSaQied b\ aQ AdYiVRU. The ReVSRQdeQW Pa\ SUeVeQW iQfRUPaWiRQ WR cRQWeVW Whe PURcedXUaO 
HROd, RU WR dePRQVWUaWe WhaW Whe PURcedXUaO HROd iV XQQeceVVaU\ RU WhaW Whe cRQdiWiRQV Rf Whe 
PURcedXUaO HROd VhRXOd be PRdified. The CaPSXV DeaQ iV aXWhRUi]ed WR iQYeVWigaWe Whe facWV 
Zhich SURPSWed Whe PURcedXUaO HROd aQd Pa\ OifW Whe PURcedXUaO HROd RU PRdif\ iWV cRQdiWiRQV. 
WiWhiQ WhUee (3) ZRUkiQg da\V Rf Whe cRQcOXViRQ Rf Whe PURcedXUaO HROd UeYieZ, Whe CaPSXV DeaQ 
ZiOO deWeUPiQe: 

a. If Whe PURcedXUaO HROd iV QeceVVaU\ 
b. If Whe cRQdiWiRQV Rf Whe PURcedXUaO HROd VhRXOd be PRdified 

  
The UeVXOW Rf Whe PURcedXUaO HROd UeYieZ ZiOO haYe QR beaUiQg RQ Whe TiWOe IX GUieYaQce SURceediQgV 
aUiViQg fURP Whe cRQdXcW Zhich SURPSWed Whe PURcedXUaO HROd. 
  
AdPiQiVWUaWiYe LeaYe fRU EPSOR\ee ReVSRQdeQWV 
NYFA UeWaiQV Whe aXWhRUiW\ WR UePRYe aQ ePSOR\ee ReVSRQdeQW fURP NYFA¶V edXcaWiRQaO SURgUaP RU 
acWiYiW\ RQ aQ ePeUgeQc\ baViV, ZheUe NYFA (1.)(a.) XQdeUWakeV aQ iQdiYidXaOi]ed VafeW\ aQd UiVk 
aQaO\ViV, aQd (b.) deWeUPiQeV WhaW aQ iPPediaWe WhUeaW WR Whe Sh\VicaO heaOWh RU VafeW\ Rf aQ\ VWXdeQW RU 
RWheU iQdiYidXaO aUiViQg fURP Whe aOOegaWiRQV Rf cRYeUed Ve[XaO haUaVVPeQW jXVWifieV a UePRYaO, RU (2.) a 
VWXdeQW¶V acceVV WR NYFA¶V edXcaWiRQaO SURgUaP RU acWiYiW\ iV VigQificaQWO\ iPSacWed. FRU NYFA, WhiV 
SURceVV iV UefeUUed WR aV AdPiQiVWUaWiYe LeaYe. 
  
If Whe TiWOe IX CRRUdiQaWRU RU deVigQee deWeUPiQeV aQ AdPiQiVWUaWiYe LeaYe iV QeceVVaU\, Whe ReVSRQdeQW 
ZiOO be SURYided QRWice aQd aQ RSSRUWXQiW\ WR chaOOeQge Whe deciViRQ iPPediaWeO\ fROORZiQg Whe 
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iPSOePeQWaWiRQ Rf Whe AdPiQiVWUaWiYe LeaYe.  AQ AdPiQiVWUaWiYe LeaYe Pa\ iQcOXde e[cOXViRQ fURP 
ePSOR\ee UeVSRQVibiOiWieV, RU fURP VSecified NYFA acWiYiWieV, RU fURP NYFA SURSeUW\. 
 

1. WiWhiQ WZeQW\-fRXU (24) hRXUV afWeU Whe iPSRViWiRQ Rf Whe AdPiQiVWUaWiYe LeaYe, Whe CaPSXV 
DeaQ RU deVigQee ZiOO UeYieZ Whe iQfRUPaWiRQ XSRQ Zhich Whe AdPiQiVWUaWiYe LeaYe ZaV baVed. 
The AdPiQiVWUaWiYe LeaYe ZiOO VWaQd XQOeVV Whe CaPSXV DeaQ UeVciQdV Whe AdPiQiVWUaWiYe LeaYe 
ZiWhiQ WZeQW\-fRXU (24) hRXUV Rf iWV iPSRViWiRQ.  If Whe CaPSXV DeaQ UeVciQdV Whe AdPiQiVWUaWiYe 
LeaYe, Whe acWiRQ ZiOO be deePed YacaWed aQd eYeU\ UeaVRQabOe effRUW ZiOO be Pade WR iQfRUP Whe 
CRPSOaiQaQW aQd ReVSRQdeQW WhaW Whe AdPiQiVWUaWiYe LeaYe iV YacaWed.  

a. ShRXOd Whe AdPiQiVWUaWiYe LeaYe be YacaWed, WhaW ZiOO haYe QR beaUiQg RQ Whe TiWOe IX 
GUieYaQce SURceediQgV aUiViQg fURP Whe cRQdXcW Zhich SURPSWed Whe AdPiQiVWUaWiYe 
LeaYe.  

2. USRQ iPSRViWiRQ Rf Whe AdPiQiVWUaWiYe LeaYe, Whe TiWOe IX CRRUdiQaWRU RU deVigQee ZiOO QRWif\ Whe 
ReVSRQdeQW Rf Whe aOOegaWiRQV, Whe OeQgWh aQd cRQdiWiRQV Rf Whe AdPiQiVWUaWiYe LeaYe, aQd Whe 
RSSRUWXQiW\ fRU a UeYieZ ZiWh Whe CaPSXV DeaQ RU deVigQee WR chaOOeQge Whe AdPiQiVWUaWiYe 
LeaYe.  

3. ReYieZ Rf Whe AdPiQiVWUaWiYe LeaYe ZiOO haYe VchedXOiQg SUiRUiW\. The ReVSRQdeQW Pa\ be 
accRPSaQied b\ aQ AdYiVRU. The ReVSRQdeQW Pa\ SUeVeQW iQfRUPaWiRQ WR cRQWeVW Whe 
AdPiQiVWUaWiYe LeaYe, RU WR dePRQVWUaWe WhaW Whe AdPiQiVWUaWiYe LeaYe iV XQQeceVVaU\ RU WhaW Whe 
cRQdiWiRQV Rf Whe AdPiQiVWUaWiYe LeaYe VhRXOd be PRdified. The CaPSXV DeaQ iV aXWhRUi]ed WR 
iQYeVWigaWe Whe facWV Zhich SURPSWed Whe AdPiQiVWUaWiYe LeaYe aQd Pa\ OifW Whe AdPiQiVWUaWiYe 
LeaYe RU PRdif\ iWV cRQdiWiRQV. WiWhiQ WhUee (3) ZRUkiQg da\V Rf Whe cRQcOXViRQ Rf Whe 
AdPiQiVWUaWiYe LeaYe UeYieZ, Whe CaPSXV DeaQ ZiOO deWeUPiQe: 

a. If Whe AdPiQiVWUaWiYe LeaYe iV QeceVVaU\ 
b. If Whe cRQdiWiRQV Rf Whe AdPiQiVWUaWiYe LeaYe VhRXOd be PRdified 

  
The UeVXOW Rf Whe AdPiQiVWUaWiYe LeaYe UeYieZ ZiOO haYe QR beaUiQg RQ Whe TiWOe IX GUieYaQce PROic\ 
SURceediQgV aUiViQg fURP Whe cRQdXcW Zhich SURPSWed Whe AdPiQiVWUaWiYe LeaYe. 

Information on Reporting 

Timel\ Warnings 

WheQ aQ iQcideQW Rf cRYeUed Ve[XaO haUaVVPeQW iV UeSRUWed WR NYFA aQd iQYROYeV aQ aOOeged cUiPe 
WhaW cRQVWiWXWeV a SRVVibOe WhUeaW WR Whe caPSXV cRPPXQiW\, NYFA ZiOO eYaOXaWe each iQcideQW RQ a 
caVe-b\-caVe baViV WR deWeUPiQe if a WiPeO\ ZaUQiQg QRWice ZiOO be diVWUibXWed WR Whe cRPPXQiW\ iQ a 
PaQQeU cRQViVWeQW ZiWh Whe UeTXiUePeQWV Rf Whe COeU\ AcW.  NYFA ZiOO QRW UeOeaVe Whe QaPe RU 
ideQWif\iQg iQfRUPaWiRQ abRXW Whe CRPSOaiQaQW. 

Documentation and Records Retention 

NYFA ZiOO cUeaWe aQd PaiQWaiQ Whe fROORZiQg UecRUdV fRU a SeUiRd Rf VeYeQ (7) \eaUV: UecRUdV Rf aQ\ 
acWiRQV, iQcOXdiQg aQ\ VXSSRUWiYe PeaVXUeV, WakeQ iQ UeVSRQVe WR a UeSRUW RU FRUPaO CRPSOaiQW Rf Ve[XaO 
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PiVcRQdXcW; UecRUdV Rf iQYeVWigaWiRQV, iQcOXdiQg aQ\ deWeUPiQaWiRQ UegaUdiQg UeVSRQVibiOiW\ aQd aQ\ aXdiR 
RU aXdiRYiVXaO UecRUdiQg(V) RU WUaQVcUiSW(V) cUeaWed, aQ\ diVciSOiQaU\ VaQcWiRQV iPSRVed RQ Whe 
ReVSRQdeQW, aQd aQ\ UePedieV SURYided WR Whe CRPSOaiQaQW, ReVSRQdeQW, RU WiWQeVVeV; aQ\ aSSeaO aQd 
Whe UeVXOW Rf WhaW aSSeaO; aQd aQ\ iQfRUPaO RU aOWeUQaWiYe UeVROXWiRQ, aQd Whe UeVXOW Rf VXch UeVROXWiRQ 
SURceVVeV. RecRUdV Pa\ be keSW ORQgeU WhaQ VeYeQ (7) \eaUV iQ caVeV ZiWh RXWcRPeV WhaW iQcOXde 
VXVSeQViRQ, e[SXOViRQ, RU WeUPiQaWiRQ, iQ accRUdaQce ZiWh NYFA UecRUdV SROicieV. RecRUdV ZiOO be 
PaiQWaiQed iQ accRUdaQce ZiWh Whe SUiYac\ SURWecWiRQV VeW fRUWh iQ TiWOe IX, TiWOe VII, Whe COeU\ AcW, 
FERPA, aQd aSSOicabOe VWaWe OaZ UegaUdiQg Whe SUiYac\ Rf SeUVRQQeO UecRUdV. 

Preserving Information 

Ph\VicaO iQfRUPaWiRQ VXch aV UeceiSWV, We[W PeVVageV, SicWXUeV, YideRV, ePaiOV, FacebRRk SRVWV RU 
PeVVageV, SQaSchaWV, RU RWheU VRciaO Pedia SRVWV Pa\ be heOSfXO dXUiQg aQ iQYeVWigaWiRQ. 
CRPSOaiQaQWV, ReVSRQdeQWV, aQd WiWQeVVeV aUe eQcRXUaged WR gaWheU Vaid iQfRUPaWiRQ becaXVe Whe\ 
ZiOO haYe Whe RSSRUWXQiW\ WR SUeVeQW iW dXUiQg Whe iQYeVWigaWiRQ SURceVV. IW iV UecRPPeQded WhaW aOO 
ePaiOV, We[W PeVVageV, aQd VRciaO Pedia SRVWV UeOaWed WR Whe cRPSOaiQW be SUeVeUYed iQ WheiU eQWiUeW\, 
eYeQ if Whe deciViRQ WR VXbPiW a FRUPaO CRPSOaiQW haV \eW WR be Pade. 
 
IQ iQcideQWV Rf Ve[XaO haUaVVPeQW, Ve[XaO aVVaXOW, daWiQg YiROeQce, dRPeVWic YiROeQce, RU VWaOkiQg, iW iV 
iPSRUWaQW WR SUeVeUYe eYideQce WR aid iQ aQ iQVWiWXWiRQaO iQYeVWigaWiRQ, a OegaO SURceVV, aQd/RU RbWaiQiQg 
a SURWecWiRQ RUdeU. EYideQce Pa\ be cROOecWed ZheWheU RU QRW a CRPSOaiQaQW chRRVeV WR Pake a UeSRUW 
WR OaZ eQfRUcePeQW. EYideQce Rf YiROeQce VXch aV bUXiViQg RU RWheU YiVibOe iQjXUieV fROORZiQg aQ 
iQcideQW Rf daWiQg RU dRPeVWic YiROeQce VhRXOd be dRcXPeQWed  aQd SUeVeUYed ZiWh ShRWRgUaShic 
eYideQce. EYideQce Rf bXOO\iQg, VWaOkiQg aQd Ve[XaO haUaVVPeQW, VXch aV c\beU cRPPXQicaWiRQV, VhRXOd 
aOVR be SUeVeUYed aQd QRW aOWeUed iQ aQ\ Za\.  

Reporting to Hospitals and Medical Professionals 

SeekiQg PedicaO aWWeQWiRQ WhURXgh ePeUgeQc\ aQd fROORZ-XS VeUYiceV iV UecRPPeQded aQd caQ addUeVV 
Sh\VicaO ZeOO-beiQg, heaOWh cRQceUQV, VXch aV Ve[XaOO\ WUaQVPiWWed diVeaVeV, aQd Pa\ SURYide a Ve[XaO 
aVVaXOW fRUeQVic e[aPiQaWiRQ. WhiOe PedicaO aWWeQWiRQ caQ be acceVVed aW aQ\ PedicaO faciOiW\, WheUe aUe 
ceUWaiQ faciOiWieV WhaW haYe VSeciaOO\-WUaiQed VWaff WR cRQdXcW fRUeQVic e[aPV. A fRUeQVic e[aP cROOecWV 
Sh\VicaO eYideQce, WhURXgh YagiQaO aQd aQaO e[aPiQaWiRQV, cROOecWiRQV Rf fiQgeUQaiO VcUaSiQgV aQd 
cOiSSiQgV, bORRd WeVWiQg, eWc., WhaW Pa\ aid iQ aQ iQVWiWXWiRQaO iQYeVWigaWiRQ, a OegaO SURceVV, aQd/RU Whe 
SURcXUePeQW Rf a SURWecWiRQ RUdeU. A fRUeQVic e[aP Pa\ aOVR WeVW fRU aQd WUeaW Ve[XaOO\ WUaQVPiWWed 
diVeaVeV aQd SUegQaQc\. The deciViRQ WR RbWaiQ a fRUeQVic e[aP dReV QRW cRPPiW aQ\ iQdiYidXaO WR aQ\ 
cRXUVe Rf acWiRQ bXW dReV SUeVeUYe Whe fXOO UaQge Rf RSWiRQV WR Veek UeVROXWiRQ, if Whe iQdiYidXaO chRRVeV 
WR iQ Whe fXWXUe. 
 
AV WiPe SaVVeV, eYideQce Pa\ diVViSaWe RU becRPe XQaYaiOabOe, WheUefRUe iW iV UecRPPeQded WR RbWaiQ a 
Ve[XaO aVVaXOW fRUeQVic e[aP aV VRRQ aV SRVVibOe fROORZiQg Whe aOOeged iQcideQW. IQdiYidXaOV aUe 
eQcRXUaged WR QRW baWhe, dRXche, VPRke, XVe Whe WRiOeW, RU cOeaQ Whe ORcaWiRQ ZheUe Whe aOOeged iQcideQW 
RccXUUed. IWePV WhaW ZeUe ZRUQ dXUiQg RU VheeWV aQd WRZeOV XVed dXUiQg Whe aOOeged iQcideQW VhRXOd be 
SOaced iQ a SaSeU bag aQd bURXghW WR Whe fRUeQVic e[aP. 
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NYFA dReV QRW haYe heaOWh RU PedicaO ceQWeUV RQ iWV caPSXVeV. If a VWXdeQW, facXOW\, RU VWaff PePbeU 
iV iQ Qeed Rf PedicaO aVViVWaQce, NYFA ZiOO QRW SURYide WUaQVSRUWaWiRQ fURP caPSXV bXW Pa\ aVViVW iQ 
VecXUiQg WUaQVSRUWaWiRQ aQd Pa\ accRPSaQ\ aQ iQdiYidXaO, if UeTXeVWed. The hRVSiWaOV aQd PedicaO 
ceQWeUV OiVWed beORZ haYe Whe abiOiW\ WR cRQdXcW a Ve[XaO aVVaXOW fRUeQVic e[aPiQaWiRQ:  
  
NeZ YRUk CiW\ 
BeWh IVUaeO MedicaO CeQWeU, MaQhaWWaQ 
10 NaWhaQ D PeUOPaQ PO, 
212-420-2000 
  
NYC HeaOWh + HRVSiWaOV/GRWhaP HeaOWh, BURRkO\Q 
295 FOaWbXVh AYeQXe E[WeQViRQ 
718-388-5889 
  
LRV AQgeOeV/ BXUbaQk 
LakeVide CRPPXQiW\ HeaOWhcaUe UUgeQW CaUe 
191 S BXeQa ViVWa SW #150 
BXUbaQk, CA 91505 
818-295-5920 
  
CedaUV-SiQai MedicaO CeQWeU 
8700 BeYeUO\ BOYd 
LRV AQgeOeV, CA 90048 
310-423-3277 
  
SaQWa MRQica-UCLA MedicaO CeQWeU 
RaSe TUeaWPeQW CeQWeU 
1250 16Wh SWUeeW  
SaQWa MRQica, CA 90404  
424-259-7208 
  
Keck HRVSiWaO - UQiYeUViW\ Rf SRXWheUQ CaOifRUQia 
1500 SaQ PabOR SWUeeW 
LRV AQgeOeV, CA 90033 
1-800-872-2273 
  
 
 
SRXWh Beach/ MiaPi 
JackVRQ MePRUiaO HRVSiWaO 
RR[\ BROWRQ RaSe TUeaWPeQW CeQWeU 
1611 NW 12Wh AYeQXe 
IQVWiWXWe AQQe[, 1VW FORRU 
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MiaPi, FL 33136 
305-585-7273 
  
NaQc\ J. CRWWeUPaQ CeQWeU 
Se[XaO AVVaXOW TUeaWPeQW CeQWeU 
400 NE 4Wh SWUeeW  
FRUW LaXdeUdaOe, FL 3301 
954-761-7273 

Reporting to LaZ Enforcement 

CRPSOaiQaQWV haYe Whe RSWiRQ WR UeSRUW WR OaZ eQfRUcePeQW iQ OieX Rf RU iQ addiWiRQ WR UeSRUWiQg WR Whe 
TiWOe IX CRRUdiQaWRU. ReSRUWiQg WR OaZ eQfRUcePeQW Pa\ VWaUW a cUiPiQaO iQYeVWigaWiRQ aQd adjXdicaWiRQ 
ZiWhiQ Whe cUiPiQaO jXVWice V\VWeP, Zhich iV a VeSaUaWe SURceVV fURP WhiV PROic\. NYFA VXSSRUWV aQ\ 
CRPSOaiQaQW ZhR chRRVeV WR Pake a SROice UeSRUW aQd eQcRXUageV CRPSOaiQaQWV WR cRQWacW Whe OaZ 
eQfRUcePeQW ageQc\ iQ Whe ciW\ ZheUe Whe iQcideQW RccXUUed. The TiWOe IX CRRUdiQaWRU caQ aVViVW Whe 
CRPSOaiQaQW iQ ORcaWiQg Whe aSSURSUiaWe OaZ eQfRUcePeQW ageQc\. AOO CRPSOaiQaQWV ZiOO be iQfRUPed 
Rf WhiV UeSRUWiQg RSWiRQ aQd aVVXUed WhaW Whe TiWOe IX CRRUdiQaWRU ZiOO cRRSeUaWe ZiWh aQ\ iQYeVWigaWiRQ 
WR Whe e[WeQW SRVVibOe XQdeU fedeUaO aQd ORcaO OaZV.  
 
SWXdeQWV, facXOW\, aQd VWaff ZhR ZaQW WR Pake a SROice UeSRUW iQ addiWiRQ WR, RU iQ OieX Rf, UeSRUWiQg WR 
NYFA Pa\ cRQWacW OaZ eQfRUcePeQW diUecWO\ b\ caOOiQg 911 fRU ePeUgeQcieV RU:  

Ɣ NeZ YRUk CiW\ CaPSXV: NeZ YRUk PROice DeSaUWPeQW, 1VW PUeciQcW, 212-741-4811 
Ɣ LRV AQgeOeV CaPSXV: BXUbaQk PROice DeSaUWPeQW, 818-238-3000 

○ NYFA SecXUiW\, 818-415-3837 
Ɣ SRXWh Beach CaPSXV: MiaPi Beach PROice DeSaUWPeQW, 305-673-7900 

 
If a CRPSOaiQaQW RbWaiQV a UeVWUaiQiQg RUdeU RU SURWecWiRQ RUdeU agaiQVW aQRWheU iQdiYidXaO, Whe 
CRPSOaiQaQW VhRXOd QRWif\ Whe aSSURSUiaWe NYFA Rffice fRU UeaVRQabOe accRPPRdaWiRQV.  A VWXdeQW 
CRPSOaiQaQW iV eQcRXUaged WR diVcORVe WhaW iQfRUPaWiRQ WR Whe TiWOe IX CRRUdiQaWRU, DeaQ Rf SWXdeQWV, 
RU CaPSXV DeaQ VR NYFA caQ aVViVW iQ PakiQg UeaVRQabOe accRPPRdaWiRQV. A facXOW\ RU VWaff 
CRPSOaiQaQW iV eQcRXUaged WR VhaUe iQfRUPaWiRQ Rf a UeVWUaiQiQg RUdeU RU SURWecWiRQ RUdeU ZiWh HXPaQ 
ReVRXUceV, iQ addiWiRQ WR Whe TiWOe IX CRRUdiQaWRU.  
 
The TiWOe IX CRRUdiQaWRU RU NYFA SecXUiW\ (LA) iV aYaiOabOe WR aVViVW iQdiYidXaOV ZiWh RbWaiQiQg a 
UeVWUaiQiQg RUdeU RU SURWecWiRQ RUdeU aQd aVViVW OaZ eQfRUcePeQW iQ effecWiQg aQ aUUeVW ZheQ aQ 
iQdiYidXaO YiROaWeV a UeVWUaiQiQg RUdeU RU SURWecWiRQ RUdeU. The TiWOe IX CRRUdiQaWRU RU NYFA SecXUiW\ 
(LA) iV aOVR aYaiOabOe WR heOS RbWaiQ PRUe iQfRUPaWiRQ abRXW UeVWUaiQiQg RUdeUV RU SURWecWiRQ RUdeUV, 
VSecificaOO\:  

1. AQVZeU TXeVWiRQV abRXW iW, iQcOXdiQg iQfRUPaWiRQ fURP Whe RUdeU abRXW Whe ReVSRQdeQW¶V 
RbOigaWiRQ WR VWa\ aZa\ fURP Whe SeUVRQ(V) VeekiQg SURWecWiRQ.  

2. E[SOaiQ Whe cRQVeTXeQceV fRU YiROaWiQg a UeVWUaiQiQg RUdeU RU SURWecWiRQ RUdeU, iQcOXdiQg bXW 
QRW OiPiWed WR aUUeVW, SWXdeQW CRQdXcW YiROaWiRQV, PURcedXUaO HROd, RU AdPiQiVWUaWiYe LeaYe. 
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Reporting to the Title IX Office 

NYFA eQcRXUageV Whe caPSXV cRPPXQiW\ WR UeSRUW aOO iQcideQWV Rf cRYeUed Ve[XaO haUaVVPeQW, 
defiQed b\ Whe FiQaO RXOe XQdeU TiWOe IX Rf Whe EdXcaWiRQaO APeQdPeQWV Rf 1972, WR Whe TiWOe IX 
CRRUdiQaWRU.  
 
TR fiOe a FRUPaO CRPSOaiQW, a CRPSOaiQaQW PXVW SURYide Whe TiWOe IX CRRUdiQaWRU a ZUiWWeQ, VigQed 
cRPSOaiQW deVcUibiQg Whe facWV aOOeged.   
 
AOO NYFA ePSOR\eeV (facXOW\ aQd VWaff) aUe e[SecWed WR UeSRUW aQ\ aOOegaWiRQV WhaW Pa\ YiROaWe WhiV 
PROic\ WR Whe TiWOe IX CRRUdiQaWRU, RU a PePbeU Rf Whe TiWOe IX Office, ZhR Pa\ be abOe WR addUeVV Whe 
YiROaWiRQV. NYFA ePSOR\eeV aUe eQcRXUaged WR diVcORVe aOO iQfRUPaWiRQ, iQcOXdiQg Whe QaPeV Rf 
PaUWieV, eYeQ ZheQ Whe SeUVRQ haV UeTXeVWed aQRQ\PiW\. NYFA CRXQVeOiQg SeUYiceV cOiQiciaQV aUe abOe 
WR keeS iQfRUPaWiRQ cRQfideQWiaO, SeU OiceQViQg agUeePeQW UegXOaWiRQV.  
 
NYFA eQcRXUageV SURPSW UeSRUWiQg WR aOORZ fRU Whe cROOecWiRQ aQd SUeVeUYaWiRQ Rf eYideQce WhaW Pa\ 
be heOSfXO dXUiQg aQ iQYeVWigaWiRQ RU cUiPiQaO SURceediQg.  A deOa\ iQ fiOiQg a cRPSOaiQW Pa\ OiPiW Whe 
TiWOe IX CRRUdiQaWRU¶V abiOiW\ WR UeVSRQd. 
 
SWXdeQWV, facXOW\, aQd VWaff ZhR UeSRUW WR NYFA ZiOO be adYiVed Rf WheiU UighW WR:  

1. NRWif\ NYFA SecXUiW\ (LA), ORcaO OaZ eQfRUcePeQW, aQd/RU VWaWe SROice; 
2. HaYe ePeUgeQc\ acceVV WR a TiWOe IX CRRUdiQaWRU RU RWheU aSSURSUiaWe RfficiaO WUaiQed iQ 

iQWeUYieZiQg YicWiPV Rf Ve[XaO aVVaXOW ZhR VhaOO be aYaiOabOe XSRQ Whe fiUVW iQVWaQce Rf diVcORVXUe 
b\ a UeSRUWiQg iQdiYidXaO WR SURYide iQfRUPaWiRQ UegaUdiQg RSWiRQV WR SURceed, aQd, ZheUe 
aSSOicabOe, Whe iPSRUWaQce Rf SUeVeUYiQg eYideQce aQd RbWaiQiQg a Ve[XaO aVVaXOW fRUeQVic 
e[aPiQaWiRQ aV VRRQ aV SRVVibOe, aQd deWaiOiQg WhaW Whe cUiPiQaO jXVWice SURceVV XWiOi]eV diffeUeQW 
VWaQdaUdV Rf SURRf aQd eYideQce aQd WhaW aQ\ TXeVWiRQV abRXW ZheWheU a VSecific iQcideQW YiROaWed 
Whe SeQaO OaZ VhRXOd be addUeVVed WR OaZ eQfRUcePeQW RU WR Whe diVWUicW aWWRUQe\. The TiWOe IX 
CRRUdiQaWRU RU RWheU aSSURSUiaWe RfficiaO VhaOO e[SOaiQ WheiU abiOiWieV RU OiPiWaWiRQV UegaUdiQg 
cRQfideQWiaOiW\ RU SUiYac\, aQd VhaOO iQfRUP Whe UeSRUWiQg iQdiYidXaO Rf RWheU UeSRUWiQg RSWiRQV; 

3. PUiYaWeO\ diVcORVe Whe iQcideQW WR NYFA CRXQVeOiQg SeUYiceV, ZhR Pa\ RffeU cRQfideQWiaOiW\ 
SXUVXaQW WR aSSOicabOe OaZV aQd caQ aVViVW iQ RbWaiQiQg VeUYiceV fRU UeSRUWiQg iQdiYidXaOV; 

4. PUiYaWeO\ diVcORVe Whe iQcideQW aQd RbWaiQ VeUYiceV fURP Whe VWaWe RU ORcaO gRYeUQPeQW; 
5. PUiYaWeO\ diVcORVe Whe iQcideQW WR NYFA VWaff ZhR caQ RffeU SUiYac\ RU cRQfideQWiaOiW\, aV 

aSSURSUiaWe, aQd caQ aVViVW iQ RbWaiQiQg UeVRXUceV fRU UeSRUWiQg iQdiYidXaOV; 
6. FiOe a UeSRUW Rf cRYeUed Ve[XaO haUaVVPeQW aQd Whe UighW WR cRQVXOW Whe TiWOe IX CRRUdiQaWRU aQd 

RWheU aSSURSUiaWe NYFA VWaff fRU iQfRUPaWiRQ aQd aVViVWaQce. ReSRUWV VhaOO be iQYeVWigaWed iQ 
accRUdaQce ZiWh WhiV PROic\ aQd a UeSRUWiQg iQdiYidXaO'V ideQWiW\ VhaOO UePaiQ SUiYaWe XSRQ 
UeTXeVW; 

7. PUiYaWeO\ diVcORVe, if Whe accXVed iV a NYFA ePSOR\ee, Whe iQcideQW WR Whe DiUecWRU Rf HXPaQ 
ReVRXUceV RU deVigQee RU Whe UighW WR UeTXeVW WhaW a cRQfideQWiaO RU SUiYaWe ePSOR\ee aVViVW iQ 
UeSRUWiQg WR Whe DiUecWRU Rf HXPaQ ReVRXUceV RU deVigQee; 
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8. ReceiYe aVViVWaQce fURP Whe TiWOe IX CRRUdiQaWRU RU NYFA SecXUiW\ (LA) iQ iQiWiaWiQg OegaO 
SURceediQgV iQ faPiO\ cRXUW RU ciYiO cRXUW; aQd 

9. WiWhdUaZ a cRPSOaiQW RU iQYROYePeQW aW aQ\ WiPe. 

Amnest\ for Students Who Report or Participate as Witnesses  

The heaOWh aQd VafeW\ Rf eYeU\ VWXdeQW aW NYFA iV Rf XWPRVW iPSRUWaQce. NYFA UecRgQi]eV WhaW VWXdeQWV 
ZhR haYe beeQ dUiQkiQg aQd/RU XViQg dUXgV (ZheWheU VXch XVe iV YROXQWaU\ RU iQYROXQWaU\) aW Whe WiPe WhaW 
YiROeQce, iQcOXdiQg bXW QRW OiPiWed WR dRPeVWic YiROeQce, daWiQg YiROeQce, VWaOkiQg, RU Ve[XaO aVVaXOW 
RccXUV Pa\ be heViWaQW WR UeSRUW VXch iQcideQWV dXe WR feaU Rf SRWeQWiaO cRQVeTXeQceV fRU WheiU RZQ 
cRQdXcW.  NYFA VWURQgO\ eQcRXUageV VWXdeQWV WR UeSRUW dRPeVWic YiROeQce, daWiQg YiROeQce, VWaOkiQg, RU 
Ve[XaO aVVaXOW WR Whe TiWOe IX CRRUdiQaWRU.  A b\VWaQdeU acWiQg iQ gRRd faiWh RU a UeSRUWiQg iQdiYidXaO 
acWiQg iQ gRRd faiWh WhaW diVcORVeV aQ\ iQcideQW Rf dRPeVWic YiROeQce, daWiQg YiROeQce, VWaOkiQg, RU Ve[XaO 
aVVaXOW WR NYFA RU OaZ eQfRUcePeQW ZiOO QRW be VXbjecW WR NYFA¶V SWXdeQW CRde Rf CRQdXcW fRU 
YiROaWiRQV Rf aOcRhRO aQd/RU dUXg XVe SROicieV RccXUUiQg aW RU QeaU Whe WiPe Rf Whe dRPeVWic YiROeQce, 
daWiQg YiROeQce, VWaOkiQg, RU Ve[XaO aVVaXOW. 

Education and Prevention  

Education and Prevention Programs 

IQ aQ effRUW WR XShROd Whe gRaOV Rf WhiV PROic\ aQd Whe Se[XaO MiVcRQdXcW PROic\, NYFA cRQdXcWV 
SUeYeQWiRQ aQd aZaUeQeVV WUaiQiQg fRU VWXdeQWV, facXOW\, aQd VWaff. NYFA eQgageV iQ cRPSUeheQViYe, 
iQWeQWiRQaO, aQd iQWegUaWed SURgUaPPiQg, iQiWiaWiYeV, VWUaWegieV, aQd caPSaigQV iQWeQded WR eQd daWiQg 
YiROeQce, dRPeVWic YiROeQce, Ve[XaO aVVaXOW, VWaOkiQg, aQd aOO RWheU fRUPV Rf Ve[XaO PiVcRQdXcW. OXU 
SUeYeQWiRQ aQd aZaUeQeVV WUaiQiQg SURgUaPV: 

1. AUe cXOWXUaOO\ UeOeYaQW, iQcOXViYe Rf diYeUVe cRPPXQiWieV aQd ideQWiWieV, VXVWaiQabOe, 
UeVSRQViYe WR cRPPXQiW\ QeedV, aQd iQfRUPed b\ UeVeaUch, RU aVVeVVed fRU YaOXe, 
effecWiYeQeVV, RU RXWcRPe; aQd 

2. CRQVideU eQYiURQPeQWaO UiVk aQd SURWecWiYe facWRUV aV Whe\ RccXU RQ Whe iQdiYidXaO, 
UeOaWiRQVhiS, iQVWiWXWiRQaO, cRPPXQiW\ aQd VRcieWaO OeYeOV. 

PUiPaU\ aQd RQgRiQg SUeYeQWiRQ aQd aZaUeQeVV SURgUaPPiQg fRU VWXdeQWV, facXOW\, aQd VWaff SURYideV 
iQfRUPaWiRQ UegaUdiQg:  

1. NYFA¶V SURhibiWiRQ Rf cUiPeV Rf daWiQg YiROeQce, dRPeVWic YiROeQce, Ve[XaO aVVaXOW, aQd 
VWaOkiQg aQd Whe W\SeV Rf behaYiRUV WhaW cRQVWiWXWe Vaid cUiPeV, 

2. WhaW affiUPaWiYe cRQVeQW iV aQd ZhaW iW iV QRW, 
3. Safe aQd SRViWiYe RSWiRQV fRU b\VWaQdeU iQWeUYeQWiRQ, 
4. RiVk UedXcWiRQ, aQd  
5. OSWiRQV aQd UeVRXUceV fRU YicWiPV Rf cRYeUed Ve[XaO haUaVVPeQW aV defiQed XQdeU Whe TiWOe IX 

GUieYaQce PROic\. 
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B\stander Intervention 

B\VWaQdeU iQWeUYeQWiRQ PeaQV Vafe aQd SRViWiYe RSWiRQV WhaW Pa\ be caUUied RXW b\ aQ iQdiYidXaO RU 
iQdiYidXaOV WR SUeYeQW haUP RU iQWeUYeQe ZheQ WheUe iV a UiVk Rf Ve[XaO aVVaXOW, daWiQg YiROeQce, dRPeVWic 
YiROeQce, RU VWaOkiQg. B\VWaQdeU iQWeUYeQWiRQ iQcOXdeV UecRgQi]iQg ViWXaWiRQV Rf SRWeQWiaO haUP, 
XQdeUVWaQdiQg iQVWiWXWiRQaO VWUXcWXUeV aQd cXOWXUaO cRQdiWiRQV WhaW faciOiWaWe YiROeQce, RYeUcRPiQg baUUieUV 
WR iQWeUYeQiQg, ideQWif\iQg Vafe aQd effecWiYe iQWeUYeQWiRQ RSWiRQV, aQd WakiQg acWiRQ WR iQWeUYeQe.  
  
B\VWaQdeUV SOa\ a cUiWicaO UROe iQ Whe SUeYeQWiRQ Rf Ve[XaO aQd UeOaWiRQVhiS YiROeQce. The\ aUe iQdiYidXaOV 
ZhR RbVeUYe YiROeQce RU ZiWQeVV Whe cRQdiWiRQV WhaW SeUSeWXaWe YiROeQce. The\ aUe QRW diUecWO\ iQYROYed 
bXW haYe Whe chRice WR iQWeUYeQe, VSeak XS, aQd SUeYeQW aQd iQWeUUXSW aQ iQcideQW. We ZaQW WR SURPRWe a 
cXOWXUe Rf cRPPXQiW\ accRXQWabiOiW\ ZheUe b\VWaQdeUV aUe acWiYeO\ eQgaged iQ Whe SUeYeQWiRQ Rf YiROeQce 
ZiWhRXW caXViQg fXUWheU haUP. 
 
DaUOe\ aQd LaWaQe, Whe fRUefaWheUV Rf b\VWaQdeU iQWeUYeQWiRQ, ideQWified fiYe VWageV WhaW SeRSOe PRYe 
WhURXgh ZheQ WakiQg acWiRQ iQ a SURbOePaWic ViWXaWiRQ, See, JRXUQaO Rf PeUVRQaOiW\ aQd SRciaO PV\chRORg\. 
TheVe VWageV Pa\ QRW be OiQeaU. 

1.  NRWice SRWeQWiaOO\ SURbOePaWic ViWXaWiRQV 
2.  IdeQWif\ ZheQ iW'V aSSURSUiaWe WR iQWeUYeQe 
3.  RecRgQi]e SeUVRQaO UeVSRQVibiOiW\ fRU iQWeUYeQWiRQ  
4. KQRZ hRZ WR iQWeUYeQe  
5. Take acWiRQ WR iQWeUYeQe 

 
TheUe aUe a UaQge Rf acWiRQV NYFA cRPPXQiW\ PePbeUV caQ Wake WR iQWeUYeQe aQd heOS de-eVcaOaWe 
SRWeQWiaO acWV Rf YiROeQce. OQce a SRWeQWiaO SURbOeP haV beeQ ideQWified, Whe fROORZiQg acWiRQV caQ be XVed 
WR VafeO\ iQWeUYeQe:  

1. DiUecW: DiUecWO\ iQWeUYeQe aQd YRice cRQceUQ. FRU e[aPSOe, Va\iQg: ³AUe \RX Rka\?´ ³YRX ORRk 
UeaOO\ XSVeW.´ ³HRZ caQ I heOS?´ 

2. DiVWUacW: DR VRPeWhiQg WR cUeaWe a diVWUacWiRQ WhaW diVcRQWiQXeV Whe haUPfXO behaYiRU. FRU 
e[aPSOe: SSiOO a dUiQk, aVk fRU diUecWiRQV, WeOO Whe abXVeU WheiU caU iV beiQg WRZed. 

3. DeOegaWe: AVk fRU heOS aQd deOegaWe Whe iQWeUYeQWiRQ WR VRPeRQe eOVe.  
 
BeiQg aQ acWiYe b\VWaQdeU dReV QRW PeaQ WhaW SeUVRQaO VafeW\ VhRXOd be cRPSURPiVed. TheUe aUe a UaQge 
Rf acWiRQV WhaW aUe aSSURSUiaWe, deSeQdiQg RQ Whe iQdiYidXaO iQWeUYeQiQg aQd Whe ViWXaWiRQ aW haQd. If VafeW\ 
iV eYeU a cRQceUQ, OeaYe Whe ViWXaWiRQ aQd Veek RXWVide heOS (deOegaWe) - WhaW¶V VWiOO b\VWaQdeU iQWeUYeQWiRQ!  

Risk Reduction 

TR UedXce Whe OikeOihRRd WhaW aQ iQdiYidXaO Pa\ becRPe Whe YicWiP Rf Ve[XaO YiROeQce, WheUe aUe UiVk 
UedXcWiRQ acWiRQV RQe Pa\ cRQVideU.  RiVk UedXcWiRQ PeaQV RSWiRQV deVigQaWed WR decUeaVe SeUSeWUaWiRQ 
aQd b\VWaQdeU iQacWiRQ, aQd WR iQcUeaVe ePSRZeUPeQW fRU YicWiPV iQ RUdeU WR SURPRWe VafeW\ aQd WR heOS 
iQdiYidXaOV aQd cRPPXQiWieV addUeVV cRQdiWiRQV WhaW faciOiWaWe YiROeQce.  
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WiWh QR iQWeQW WR YicWiP bOaPe aQd UecRgQi]iQg WhaW RQO\ abXVeUV aUe UeVSRQVibOe fRU WheiU abXVe, Whe 
fROORZiQg aUe VRPe VWUaWegieV WR UedXce RQe¶V UiVk Rf Ve[XaO aVVaXOW RU haUaVVPeQW (WakeQ fURP RaSe, 
AbXVe, & IQceVW NaWiRQaO NeWZRUk, ZZZ.UaiQQ.RUg): 

1. Be aZaUe Rf \RXU VXUURXQdiQgV. KQRZiQg ZheUe \RX aUe aQd ZhR iV aURXQd \RX Pa\ heOS \RX WR 
fiQd a Za\ WR geW RXW Rf a bad ViWXaWiRQ. 

2. TU\ WR aYRid iVROaWed aUeaV. IW iV PRUe difficXOW WR geW heOS if QR RQe iV aURXQd. 
3. WaOk ZiWh SXUSRVe. EYeQ if \RX dRQ¶W kQRZ ZheUe \RX aUe gRiQg, acW Oike \RX dR. 
4. TUXVW \RXU iQVWiQcWV. If a ViWXaWiRQ RU ORcaWiRQ feeOV XQVafe RU XQcRPfRUWabOe, iW SURbabO\ iVQ¶W Whe 

beVW SOace WR be. 
5. TU\ QRW WR ORad \RXUVeOf dRZQ ZiWh SackageV RU bagV aV WhiV caQ Pake \RX aSSeaU PRUe 

YXOQeUabOe. 
6. Make VXUe \RXU ceOO ShRQe iV ZiWh \RX aQd chaUged aQd WhaW \RX haYe PRQe\ fRU a Wa[i RU 

Uide-VhaUe. 
7. DRQ'W aOORZ \RXUVeOf WR be iVROaWed ZiWh VRPeRQe \RX dRQ¶W WUXVW RU VRPeRQe \RX dRQ¶W kQRZ. 
8. AYRid SXWWiQg PXVic headShRQeV iQ bRWh eaUV VR WhaW \RX caQ be PRUe aZaUe Rf \RXU 

VXUURXQdiQgV, eVSeciaOO\ if \RX aUe ZaOkiQg aORQe. 
9. WheQ \RX gR WR a VRciaO gaWheUiQg, gR ZiWh a gURXS Rf fUieQdV. AUUiYe WRgeWheU, check iQ ZiWh each 

RWheU WhURXghRXW Whe eYeQiQg, aQd OeaYe WRgeWheU. KQRZiQg ZheUe \RX aUe aQd ZhR iV aURXQd \RX 
Pa\ heOS \RX WR fiQd a Za\ RXW Rf a bad ViWXaWiRQ. 

10. If \RX feeO XQVafe iQ aQ\ ViWXaWiRQ, WUXVW \RXU iQVWiQcWV. If \RX Vee VRPeWhiQg VXVSiciRXV, cRQWacW 
OaZ eQfRUcePeQW iPPediaWeO\ (ORcaO aXWhRUiWieV caQ be Ueached b\ caOOiQg 911 iQ PRVW aUeaV Rf Whe 
U.S.). 

11. DRQ'W OeaYe \RXU dUiQk XQaWWeQded ZhiOe WaOkiQg, daQciQg, XViQg Whe UeVWURRP, RU PakiQg a ShRQe 
caOO. If \RX¶Ye OefW \RXU dUiQk aORQe, jXVW geW a QeZ RQe. 

12. DRQ'W acceSW dUiQkV fURP SeRSOe \RX dRQ'W kQRZ RU WUXVW. If \RX chRRVe WR acceSW a dUiQk, gR ZiWh 
Whe SeUVRQ WR Whe baU WR RUdeU iW, ZaWch iW beiQg SRXUed, aQd caUU\ iW \RXUVeOf. AW SaUWieV, dRQ¶W 
dUiQk fURP SXQch bRZOV RU RWheU OaUge, cRPPRQ RSeQ cRQWaiQeUV. 

13. WaWch RXW fRU \RXU fUieQdV, aQd Yice YeUVa. If a fUieQd VeePV RXW Rf iW, iV WRR iQWR[icaWed, RU iV 
acWiQg RXW Rf chaUacWeU, geW \RXU fUieQd WR a Vafe SOace iPPediaWeO\. 

14. If \RX VXVSecW \RX RU a fUieQd haV beeQ dUXgged, cRQWacW OaZ eQfRUcePeQW iPPediaWeO\ (ORcaO 
aXWhRUiWieV caQ be Ueached b\ caOOiQg 911 iQ PRVW aUeaV Rf Whe U.S.). Be e[SOiciW ZiWh dRcWRUV VR 
Whe\ caQ giYe \RX Whe cRUUecW WeVWV (\RX ZiOO Qeed a XUiQe WeVW aQd SRVVibO\ RWheUV). 

15. If \RX Qeed WR geW RXW Rf aQ XQcRPfRUWabOe RU VcaU\ ViWXaWiRQ heUe aUe VRPe WhiQgV WhaW \RX caQ 
WU\: 

a. RePePbeU WhaW beiQg iQ WhiV ViWXaWiRQ iV QRW \RXU faXOW. YRX did QRW dR aQ\WhiQg ZURQg, iW 
iV Whe SeUVRQ ZhR iV PakiQg \RX XQcRPfRUWabOe WhaW iV WR bOaPe. 

b. Be WUXe WR \RXUVeOf. DRQ'W feeO RbOigaWed WR dR aQ\WhiQg \RX dRQ'W ZaQW WR dR. "I dRQ'W ZaQW 
WR" iV a gRRd eQRXgh UeaVRQ. DR ZhaW feeOV UighW WR \RX aQd ZhaW \RX aUe cRPfRUWabOe 
ZiWh. 

c. HaYe a cRde ZRUd ZiWh \RXU fUieQdV RU faPiO\ VR WhaW if \RX dRQ¶W feeO cRPfRUWabOe \RX 
caQ caOO WheP aQd cRPPXQicaWe \RXU diVcRPfRUW ZiWhRXW Whe SeUVRQ \RX aUe ZiWh 
kQRZiQg. YRXU fUieQdV RU faPiO\ caQ WheQ cRPe WR geW \RX RU Pake XS aQ e[cXVe fRU \RX 
WR OeaYe. 
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d. Lie. If \RX dRQ¶W ZaQW WR hXUW Whe SeUVRQ¶V feeOiQgV iW iV beWWeU WR Oie aQd Pake XS a UeaVRQ 
WR OeaYe WhaQ WR VWa\ aQd be XQcRPfRUWabOe, VcaUed, RU ZRUVe. SRPe e[cXVeV \RX cRXOd XVe 
aUe: QeediQg WR Wake caUe Rf a fUieQd RU faPiO\ PePbeU, QRW feeOiQg ZeOO, haYiQg 
VRPeZheUe eOVe WhaW \RX Qeed WR be, eWc. 

16. TU\ WR WhiQk Rf aQ eVcaSe URXWe. CRQVideU aQVZeUiQg WheVe TXeVWiRQV abRXW \RXU VXUURXQdiQgV: 
HRZ ZRXOd \RX geW RXW Rf Whe URRP? WheUe aUe Whe dRRUV? WiQdRZV? AUe WheUe SeRSOe aURXQd 
ZhR PighW be abOe WR heOS \RX? IV WheUe aQ ePeUgeQc\ ShRQe QeaUb\? 

17. If \RX aQd/RU Whe RWheU SeUVRQ haYe beeQ dUiQkiQg, \RX caQ Va\ WhaW \RX ZRXOd UaWheU ZaiW XQWiO 
\RX bRWh haYe \RXU fXOO jXdgPeQW befRUe dRiQg aQ\WhiQg \RX Pa\ UegUeW OaWeU. 

THE TITLE IX GRIEVANCE PROCEDURE 

Filing a Formal Complaint  

The WiPefUaPe fRU Whe TiWOe IX GUieYaQce PURcedXUe begiQV ZiWh Whe fiOiQg Rf a FRUPaO CRPSOaiQW. The 
TiWOe IX GUieYaQce PURcedXUeV ZiOO be cRQcOXded ZiWhiQ a UeaVRQabO\ SURPSW PaQQeU, Zhich Pa\ 
geQeUaOO\ be ZiWhiQ QiQeW\ (90) ZRUkiQg da\V, afWeU Whe fiOiQg Rf Whe FRUPaO CRPSOaiQW, SURYided WhaW Whe 
PURcedXUe Pa\ be e[WeQded fRU UeaVRQV iQcOXdiQg bXW QRW OiPiWed WR, Whe abVeQce Rf a PaUW\, a PaUW\¶V 
AdYiVRU, RU WiWQeVVeV; cRQcXUUeQW OaZ eQfRUcePeQW acWiYiW\; RU Whe Qeed fRU OaQgXage aVViVWaQce RU fRU aQ 
accRPPRdaWiRQ Rf diVabiOiWieV. The SURcedXUe fRU aSSO\iQg fRU e[WeQViRQV iV deVcUibed beORZ. 
  
TR fiOe a FRUPaO CRPSOaiQW, a CRPSOaiQaQW PXVW SURYide Whe TiWOe IX CRRUdiQaWRU a ZUiWWeQ, VigQed 
cRPSOaiQW (aQ eOecWURQic VigQaWXUe iV VXfficieQW) deVcUibiQg, iQ aV PXch deWaiO aV SRVVibOe, Whe facWV Rf aQ\ 
iQcideQW(V) Zhich giYe UiVe WR Whe fiOiQg Rf Whe cRPSOaiQW. CRPSOaiQaQWV aUe RQO\ abOe WR fiOe a FRUPaO 
CRPSOaiQW XQdeU WhiV PROic\ if Whe\ aUe cXUUeQWO\ SaUWiciSaWiQg iQ, RU aWWePSWiQg WR SaUWiciSaWe iQ, Whe 
edXcaWiRQ SURgUaPV RU acWiYiWieV Rf NYFA, iQcOXdiQg aV aQ ePSOR\ee. FRU CRPSOaiQaQWV ZhR dR QRW PeeW 
WhiV cUiWeUia, NYFA ZiOO deeP Whe cRPSOaiQW aV fiOed XQdeU Whe Se[XaO MiVcRQdXcW PROic\ RU RQe Rf 
NYFA¶V RWheU UeOeYaQW SROicieV aQd SURcedXUeV. 
  
If a CRPSOaiQaQW dReV QRW ZiVh WR Pake a FRUPaO CRPSOaiQW, Whe TiWOe IX CRRUdiQaWRU Pa\ deWeUPiQe if a 
FRUPaO CRPSOaiQW iV QeceVVaU\. NYFA ZiOO iQfRUP Whe CRPSOaiQaQW Rf WhiV deciViRQ iQ ZUiWiQg, aQd Whe 
CRPSOaiQaQW Qeed QRW SaUWiciSaWe iQ Whe SURceVV fXUWheU bXW ZiOO UeceiYe aOO QRWiceV iVVXed XQdeU WhiV 
PROic\ aQd PURcedXUe. 
  
NRWhiQg iQ Whe TiWOe IX GUieYaQce PROic\ SUeYeQWV a CRPSOaiQaQW fURP VeekiQg Whe aVViVWaQce Rf VWaWe RU 
ORcaO OaZ eQfRUcePeQW aORQgVide Whe aSSURSUiaWe RQ-caPSXV SURceVV. 

Informal Resolution 

A CRPSOaiQaQW ZhR fiOeV a FRUPaO CRPSOaiQW Pa\ eOecW, aW aQ\ WiPe, WR addUeVV Whe PaWWeU WhURXgh Whe 
iQfRUPaO UeVROXWiRQ SURceVV. GeQeUaOO\ VSeakiQg, WheVe UeVROXWiRQ RSWiRQV aUe OeVV WiPe iQWeQViYe WhaQ aQ 
iQYeVWigaWiRQ aQd OiYe heaUiQg, ZhiOe VWiOO affRUdiQg VWXdeQWV aQ RSSRUWXQiW\ WR acWiYeO\ SaUWiciSaWe iQ a 
SURceVV Oed b\ NYFA fRU UeVROXWiRQ Rf WheiU cRPSOaiQWV. 
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The PaUWieV Pa\ eOecW WR eQWeU NYFA¶V iQfRUPaO UeVROXWiRQ SURceVV aW aQ\ WiPe afWeU Whe fiOiQg Rf Whe 
FRUPaO CRPSOaiQW WhURXgh aQ iQfRUPed ZUiWWeQ cRQVeQW. ThiV iQfRUPed ZUiWWeQ cRQVeQW ZiOO iQcOXde aOO 
WeUPV Rf Whe eOecWed iQfRUPaO SURceVV, iQcOXdiQg a VWaWePeQW WhaW aQ\ agUeePeQW Ueached WhURXgh Whe 
SURceVV iV biQdiQg RQ Whe PaUWieV. 
  
NR PaUW\ Pa\ be UeTXiUed WR SaUWiciSaWe iQ iQfRUPaO UeVROXWiRQ, aQd NYFA Pa\ QeYeU cRQdiWiRQ 
eQUROOPeQW, ePSOR\PeQW, RU eQjR\PeQW Rf aQ\ RWheU UighW RU SUiYiOege XSRQ agUeeiQg WR iQfRUPaO 
UeVROXWiRQ.  
  
The PaUWieV Pa\ eOecW WR OeaYe Whe iQfRUPaO UeVROXWiRQ SURceVV aW aQ\ SRiQW XQWiO Whe iQfRUPaO UeVROXWiRQ 
SURceVV iV cRQcOXded. If a PaUW\ eOecWV WR OeaYe Whe iQfRUPaO UeVROXWiRQ SURceVV, Whe fRUPaO UeVROXWiRQ 
SURceVV UeVXPeV. IQ SaUWiciSaWiQg iQ Whe iQfRUPaO UeVROXWiRQ SURceVV, Whe PaUWieV XQdeUVWaQd WhaW Whe 
WiPefUaPeV gRYeUQiQg Whe fRUPaO SURceVV WePSRUaUiO\ ceaVe aQd RQO\ UecRPPeQce XSRQ UeeQWU\ iQWR Whe 
fRUPaO SURceVV.  
  

1. Determination to Approve Entr\ into Informal Resolution Process 
EYeQ ZheUe Whe PaUWieV agUee WR VXbPiW a PaWWeU WR iQfRUPaO UeVROXWiRQ, Whe TiWOe IX CRRUdiQaWRU 
RU RWheU deVigQaWed RfficiaO Pa\ aSSURYe Whe deciViRQ WR PRYe Whe PaWWeU WR Whe iQfRUPaO 
UeVROXWiRQ SURceVV aQd Pa\ deWeUPiQe WhaW iQfRUPaO UeVROXWiRQ iV QRW aSSURSUiaWe XQdeU Whe 
ciUcXPVWaQceV.  

  
FacWRUV WhaW Whe TiWOe IX CRRUdiQaWRU RU RWheU deVigQaWed RfficiaO Pa\ Zeigh iQ cRQVideUiQg Whe 
aSSURSUiaWeQeVV Rf Whe iQfRUPaO UeVROXWiRQ SURceVV iQcOXde, bXW aUe QRW OiPiWed WR, Whe gUaYiW\ Rf 
Whe aOOegaWiRQV, ZheWheU WheUe iV aQ RQgRiQg WhUeaW Rf haUP WR RU Whe VafeW\ Rf VWXdeQWV, facXOW\ aQd 
VWaff, ZheWheU Whe ReVSRQdeQW iV a UeSeaW RffeQdeU aQd ZheWheU Whe PaUWieV aUe SaUWiciSaWiQg iQ 
gRRd faiWh. ThiV deWeUPiQaWiRQ iV QRW VXbjecW WR aSSeaO. IQfRUPaO UeVROXWiRQ SURceVVeV Pa\ QeYeU 
be aSSOied ZheUe Whe aOOegaWiRQV iQcOXde Ve[XaO aVVaXOW. 

  
IQfRUPaO UeVROXWiRQ iV RQO\ SeUPiWWed WR addUeVV aOOegaWiRQV Rf VWXdeQW-RQ-VWXdeQW Ve[XaO 
haUaVVPeQW, aQd iV QeYeU aOORZed aV aQ RSWiRQ WR UeVROYe aOOegaWiRQV WhaW aQ ePSOR\ee Ve[XaOO\ 
haUaVVed a VWXdeQW. See, 85 Fed. Reg. 30026, 30054 (Ma\ 19, 2020).  

  
AW aQ\ WiPe afWeU Whe cRPPeQcePeQW Rf Whe iQfRUPaO UeVROXWiRQ SURceVV, Whe TiWOe IX CRRUdiQaWRU 
RU RWheU deVigQaWed RfficiaOV Pa\ deWeUPiQe WhaW Whe iQfRUPaO UeVROXWiRQ SURceVV iV QRW aQ 
aSSURSUiaWe PeWhRd fRU UeVROYiQg Whe PaWWeU aQd Pa\ UeTXiUe WhaW Whe PaWWeU be UeVROYed WhURXgh 
Whe fRUPaO SURceVV. ThiV deWeUPiQaWiRQ iV QRW VXbjecW WR aSSeaO. 

  
2. Role of the Facilitator 

IQfRUPaO UeVROXWiRQ SURceVVeV aUe PaQaged b\ FaciOiWaWRUV.  FaciOiWaWRUV VhaOO QRW haYe a cRQfOicW Rf 
iQWeUeVW RU biaV iQ faYRU Rf RU agaiQVW aQ\ CRPSOaiQaQW RU ReVSRQdeQW.  The FaciOiWaWRU Pa\ UecXVe 
WhePVeOf RU be UeSOaced if WheUe iV a cRQfOicW.  The TiWOe IX CRRUdiQaWRU Pa\ VeUYe aV Whe 
FaciOiWaWRU, VXbjecW WR WheVe UeVWUicWiRQV.  
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AOO FaciOiWaWRUV PXVW haYe WUaiQiQg iQ Whe defiQiWiRQ Rf Ve[XaO haUaVVPeQW XQdeU 34 C.F.R. � 
106.30(a), Whe VcRSe Rf NYFA¶V edXcaWiRQ SURgUaP RU acWiYiW\, hRZ WR cRQdXcW iQfRUPaO 
UeVROXWiRQ SURceVVeV, aQd hRZ WR VeUYe iPSaUWiaOO\, iQcOXdiQg b\ aYRidiQg SUejXdgPeQW Rf Whe facWV 
aW iVVXe, cRQfOicWV Rf iQWeUeVW, RU biaV. 

  
3. Confidentialit\ 

IQ eQWeUiQg Whe iQfRUPaO UeVROXWiRQ SURceVV, Whe PaUWieV VhaOO agUee WhaW aQ\ WeVWiPRQ\ aQd 
eYideQce (iQcOXdiQg adPiVViRQV Rf UeVSRQVibiOiW\) Whe\ VhaUe RU UeceiYe dXUiQg Whe iQfRUPaO 
UeVROXWiRQ SURceVV cRQceUQiQg Whe aOOegaWiRQV Rf Whe FRUPaO CRPSOaiQW iV cRQfideQWiaO ZhiOe Whe 
PaUWieV aUe SaUWiciSaWiQg iQ Whe iQfRUPaO UeVROXWiRQ SURceVV. NR eYideQce cRQceUQiQg Whe 
aOOegaWiRQV RbWaiQed ZiWhiQ Whe iQfRUPaO UeVROXWiRQ SURceVV Pa\ be diVVePiQaWed WR aQ\ SeUVRQ, 
SURYided WhaW aQ\ PaUW\ WR Whe iQfRUPaO UeVROXWiRQ SURceVV Pa\ geQeUaOO\ diVcXVV Whe aOOegaWiRQV 
XQdeU iQYeVWigaWiRQ ZiWh a SaUeQW, fUieQd, AdYiVRU, RU RWheU VRXUce Rf ePRWiRQaO VXSSRUW, RU ZiWh 
aQ adYRcac\ RUgaQi]aWiRQ. ShRXOd Whe PaUWieV ZiWhdUaZ fURP Whe iQfRUPaO UeVROXWiRQ SURceVV, 
iQfRUPaWiRQ diVcORVed RU RbWaiQed fRU SXUSRVeV Rf Whe iQfRUPaO UeVROXWiRQ SURceVV Pa\ be 
iQcRUSRUaWed iQWR Whe fRUPaO iQYeVWigaWiRQ aQd OiYe heaUiQg, SURYided WhaW WhiV iQfRUPaWiRQ iV 
diVcORVed aQd UeYieZed b\ Whe PaUWieV XQdeU Whe iQYeVWigaWRU\ aQd heaUiQg SURcedXUeV deVcUibed iQ 
Whe TiWOe IX GUieYaQce PURcedXUe. 

 
4. Informal Resolution Options  

NYFA RffeUV Whe fROORZiQg iQfRUPaO UeVROXWiRQ SURcedXUeV fRU addUeVViQg FRUPaO CRPSOaiQWV 
RfVe[XaO haUaVVPeQW cRYeUed XQdeU WhiV PROic\ 

 
a. AdminiVWUaWiYe ReVRlXWiRn 

ShRXOd Whe PaUWieV PXWXaOO\ deWeUPiQe WR eQWeU Whe iQfRUPaO UeVROXWiRQ SURceVV, aQd Whe 
ReVSRQdeQW eOecWV WR acceSW UeVSRQVibiOiW\ fRU Whe aOOegaWiRQV Rf Whe FRUPaO CRPSOaiQW aW 
aQ\ SRiQW dXUiQg Whe iQfRUPaO UeVROXWiRQ SURceVV, NYFA Pa\ adPiQiVWUaWiYeO\ UeVROYe Whe 
FRUPaO CRPSOaiQW.  

  
WheUe Whe ReVSRQdeQW adPiWV UeVSRQVibiOiW\, Whe PaUWieV ZiOO UeceiYe ViPXOWaQeRXV ZUiWWeQ 
QRWificaWiRQ Rf Whe acceSWaQce Rf UeVSRQVibiOiW\, aQd Whe TiWOe IX CRRUdiQaWRU RU RWheU 
deVigQaWed RfficiaO ZiOO cRQYeQe WR deWeUPiQe Whe ReVSRQdeQW¶V VaQcWiRQ aQd RWheU 
UePedieV, aV aSSURSUiaWe aQd cRQViVWeQW ZiWh iQVWiWXWiRQaO SROicieV. The PaUWieV ZiOO be 
giYeQ aQ RSSRUWXQiW\ WR be heaUd aW Whe VaQcWiRQV heaUiQg, iQcOXdiQg bXW QRW OiPiWed WR Whe 
VXbPiVViRQ Rf iPSacW VWaWePeQWV, aQd Whe PaUWieV Pa\ be accRPSaQied b\ WheiU AdYiVRU, 
bXW TXeVWiRQiQg Rf PaUWieV RU WiWQeVVeV ZiOO QRW be SeUPiWWed. The PaUWieV ZiOO UeceiYe 
ViPXOWaQeRXV ZUiWWeQ QRWificaWiRQ Rf Whe deciViRQ UegaUdiQg VaQcWiRQV aQd UePedieV, Zhich 
Pa\ be aSSeaOed accRUdiQg WR Whe SURceVV deVcUibed beORZ. 

  
b. MediaWiRn 

The SXUSRVe Rf PediaWiRQ iV fRU Whe PaUWieV ZhR aUe iQ cRQfOicW WR ideQWif\ Whe iPSOicaWiRQV 
Rf a VWXdeQW¶V acWiRQV aQd, ZiWh Whe aVViVWaQce Rf a WUaiQed faciOiWaWRU, ideQWif\ SRiQWV Rf 
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agUeePeQW aQd aSSURSUiaWe UePedieV WR addUeVV WheP. EiWheU PaUW\ caQ UeTXeVW PediaWiRQ 
WR Veek UeVROXWiRQ; PediaWiRQ ZiOO be XVed RQO\ ZiWh Whe cRQVeQW Rf bRWh PaUWieV, ZhR ZiOO 
be aVked QRW WR cRQWacW RQe aQRWheU dXUiQg Whe SURceVV. The TiWOe IX Office ZiOO aOVR 
UeYieZ aQ\ UeTXeVW fRU PediaWiRQ, aQd Pa\ decOiQe WR PediaWe baVed RQ Whe facWV aQd 
ciUcXPVWaQceV Rf Whe SaUWicXOaU caVe. EiWheU PaUW\ haV Whe UighW WR WeUPiQaWe Whe PediaWiRQ 
SURceVV aQd chRRVe RU UeVXPe aQRWheU RSWiRQ fRU UeVROXWiRQ aW aQ\ WiPe.  

  
The PediaWiRQ SURceVV ZiOO W\SicaOO\ cRPPeQce ZiWhiQ WeQ (10) ZRUkiQg da\V afWeU Whe 
TiWOe IX Office UeceiYeV cRQVeQW WR PediaWe fURP bRWh PaUWieV, aQd ZiOO cRQWiQXe XQWiO 
cRQcOXded RU WeUPiQaWed b\ eiWheU PaUW\ RU Whe TiWOe IX Office. DXUiQg PediaWiRQ, aQ\ 
SRWeQWiaO iQYeVWigaWiRQ ZiOO haOW, aQd caOcXOaWiRQV fRU WiPe fUaPeV ZiOO be VWa\ed. If Whe 
PediaWiRQ UeVXOWV iQ a UeVROXWiRQ, Whe diVciSOiQaU\ SURceVV ZiOO be cRQcOXded aQd Whe 
PaWWeU ZiOO be cORVed. If a UeVROXWiRQ caQQRW be Ueached, Whe PaWWeU ZiOO be UefeUUed WR Whe 
CaPSXV DeaQ WR Ue-eYaOXaWe RWheU RSWiRQV fRU UeVROXWiRQ, iQcOXdiQg iQYeVWigaWiRQ. 

  
DXUiQg PediaWiRQ, a FaciOiWaWRU ZiOO gXide a diVcXVViRQ beWZeeQ Whe PaUWieV.  IQ 
ciUcXPVWaQceV ZheUe Whe PaUWieV dR QRW ZiVh WR PeeW face WR face, eiWheU PaUW\ caQ UeTXeVW 
³caXcXV´ PediaWiRQ, aQd Whe FaciOiWaWRU ZiOO cRQdXcW VeSaUaWe PeeWiQgV. WheWheU RU QRW 
Whe PaUWieV agUee WR PeeW face WR face, each PaUW\ ZiOO be SeUPiWWed WR bUiQg aQ AdYiVRU Rf 
WheiU chRice WR aQ\ PeeWiQgV ZhR Pa\ be, bXW iV QRW UeTXiUed WR be, aQ aWWRUQe\. 

  
AW Whe cRQcOXViRQ Rf Whe PediaWiRQ, Whe FaciOiWaWRU ZiOO PePRUiaOi]e Whe agUeePeQW WhaW 
ZaV Ueached beWZeeQ Whe PaUWieV. The TiWOe IX Office ZiOO PRQiWRU adheUeQce WR Whe 
SURSRVed VROXWiRQ aQd cORVe Whe PaWWeU ZheQ cRPSOiaQce iV VaWiVfacWRU\. 

  
c. ReVWRUaWiYe JXVWice 

A UeVWRUaWiYe jXVWice (³RJ´) CRQfeUeQce iV a diaORgXe, faciOiWaWed b\ a WUaiQed NYFA 
ePSOR\ee iQWeQded WR UeVWRUe UeOaWiRQVhiSV aQd UeSaiU haUP afWeU a cRQfOicW haV RccXUUed. 
BRWh Whe UeVSRQVibOe PaUW\ aQd Whe iQdiYidXaOV affecWed b\ Whe cRQfOicW cRPe WRgeWheU WR 
ideQWif\ ZhaW haUP ZaV caXVed aQd, cROOabRUaWiYeO\, deWeUPiQe hRZ cRQfOicW aQd WUXVW 
PighW be, UeVSecWiYeO\, UeVROYed aQd UeSaiUed. 

  
A PaUW\ Pa\ UeTXeVW WR eQgage iQ RJ aW aQ\ VWage Rf Whe diVciSOiQaU\ SURceVV, hRZeYeU, 
UeVWRUaWiYe jXVWice Pa\ QRW be aQ aSSURSUiaWe PechaQiVP fRU aOO cRQfOicWV.  TR TXaOif\ fRU 
RJ, Whe VWXdeQW accXVed Rf ZURQgdRiQg PXVW acceSW UeVSRQVibiOiW\ aQd e[SUeVV UePRUVe fRU 
Whe haUP WhaW ZaV caXVed. The haUPed PaUW\ PXVW aOVR be ZiOOiQg WR acceSW aQ aSRORg\ 
RffeUed b\ Whe VWXdeQW accXVed Rf ZURQgdRiQg. AddiWiRQaOO\, aOO iQYROYed PaUWieV PXVW 
agUee WR aQd abide b\ PeaVXUabOe aQd WiPeO\ acWiRQV ZiWhiQ Whe VcRSe Rf WhiV PROic\ aQd 
diUecWiYeV. The TiWOe IX Office ZiOO UeYieZ aQ\ UeTXeVW fRU RJ, aQd Pa\ decOiQe WR iQiWiaWe 
RJ baVed RQ Whe facWV aQd ciUcXPVWaQceV Rf Whe SaUWicXOaU caVe. 

  
The RJ CRQfeUeQce SURceedV RQO\ if aOO PaUWieV agUee WR SaUWiciSaWe ZiOOiQgO\. USRQ dRiQg 
VR, Whe RJ SURceVV W\SicaOO\ cRPPeQceV ZiWhiQ WeQ (10) ZRUkiQg da\V afWeU Whe TiWOe IX 
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Office UeceiYeV ZUiWWeQ agUeePeQWV fURP aOO iQYROYed PaUWieV. The cRQfeUeQce ZiOO 
cRQWiQXe XQWiO Whe cRQfeUeQce iV VXcceVVfXOO\ cRQcOXded RU XQWiO Whe TiWOe IX Office 
deWeUPiQeV WhaW Whe cRQfeUeQce ZiOO QRW be VXcceVVfXO. If VXcceVVfXO, aQ agUeeabOe 
UeVROXWiRQ iV Ueached b\ aOO iQYROYed PaUWieV, aW Zhich WiPe Whe SURceVV iV cRQcOXded, aQd 
Whe PaWWeU iV UeVROYed. If a UeVROXWiRQ caQQRW be Ueached, Whe PaWWeU ZiOO be UefeUUed WR Whe 
CaPSXV DeaQ WR Ue-eYaOXaWe RWheU RSWiRQV fRU UeVROXWiRQ.  

  
The TiWOe IX Office ZiOO PRQiWRU Whe PaUWieV¶ adheUeQce WR WheiU SURSRVed VROXWiRQ aQd 
UeVeUYeV Whe UighW WR cORVe Whe PaWWeU ZheQ cRPSOiaQce iV VaWiVfacWRU\. 

Multi-Part\ Situations 

NYFA Pa\ cRQVROidaWe FRUPaO CRPSOaiQWV aOOegiQg cRYeUed Ve[XaO haUaVVPeQW agaiQVW PRUe WhaQ RQe 
ReVSRQdeQW, RU b\ PRUe WhaQ RQe CRPSOaiQaQW agaiQVW RQe RU PRUe ReVSRQdeQWV, RU b\ RQe PaUW\ agaiQVW 
Whe RWheU PaUW\, ZheUe Whe aOOegaWiRQV Rf cRYeUed Ve[XaO haUaVVPeQW aUiVe RXW Rf Whe VaPe facWV RU 
ciUcXPVWaQceV.  

Determining Jurisdiction 

The TiWOe IX CRRUdiQaWRU ZiOO deWeUPiQe if Whe TiWOe IX GUieYaQce PURcedXUe VhRXOd aSSO\ WR a FRUPaO 
CRPSOaiQW. The PURceVV ZiOO aSSO\ ZheQ aOO Rf Whe fROORZiQg eOePeQWV aUe PeW, iQ Whe UeaVRQabOe 
deWeUPiQaWiRQ Rf Whe TiWOe IX CRRUdiQaWRU: 

1.     The cRQdXcW iV aOOeged WR haYe RccXUUed RQ RU afWeU AXgXVW 14, 2020; 
2.     The cRQdXcW iV aOOeged WR haYe RccXUUed iQ Whe UQiWed SWaWeV; 
3.     The cRQdXcW iV aOOeged WR haYe RccXUUed iQ NYFA¶V edXcaWiRQ SURgUaP RU acWiYiW\; aQd 
4.     The cRQdXcW iV aOOeged WR cRQVWiWXWe cRYeUed Ve[XaO haUaVVPeQW aV defiQed iQ WhiV PROic\. 

  
If aOO Rf Whe eOePeQWV aUe PeW, NYFA ZiOO iQYeVWigaWe Whe aOOegaWiRQV accRUdiQg WR Whe TiWOe IX GUieYaQce 
PURcedXUe.   

Allegations Potentiall\ Falling Under TZo Policies  

If Whe aOOeged cRQdXcW iQcOXdeV cRQdXcW WhaW ZRXOd cRQVWiWXWe cRYeUed Ve[XaO haUaVVPeQW aQd cRQdXcW WhaW 
ZRXOd QRW cRQVWiWXWe cRYeUed Ve[XaO haUaVVPeQW, Whe TiWOe IX GUieYaQce PURcedXUe ZiOO be aSSOied iQ Whe 
iQYeVWigaWiRQ aQd adjXdicaWiRQ Rf aOO Rf Whe aOOegaWiRQV. 

Formal Complaint Dismissal 

Mandator\ Dismissal  

If aQ\ RQe Rf WheVe eOePeQWV aUe QRW PeW, Whe TiWOe IX CRRUdiQaWRU ZiOO QRWif\ Whe PaUWieV WhaW Whe FRUPaO 
CRPSOaiQW iV beiQg diVPiVVed fRU Whe SXUSRVeV Rf Whe TiWOe IX GUieYaQce PROic\. EiWheU PaUW\ Pa\ aSSeaO 
WhiV diVPiVVaO XViQg Whe SURcedXUe RXWOiQed iQ Whe ASSeaOV VecWiRQ (beORZ).  
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Discretionar\ Dismissal  

The TiWOe IX CRRUdiQaWRU Pa\ diVPiVV a FRUPaO CRPSOaiQW bURXghW XQdeU Whe TiWOe IX GUieYaQce PROic\, 
RU aQ\ VSecific aOOegaWiRQV UaiVed ZiWhiQ WhaW FRUPaO CRPSOaiQW, aW aQ\ WiPe dXUiQg Whe iQYeVWigaWiRQ RU 
heaUiQg, if: 

1. A CRPSOaiQaQW QRWifieV Whe TiWOe IX CRRUdiQaWRU iQ ZUiWiQg WhaW Whe\ ZRXOd Oike WR ZiWhdUaZ Whe 
FRUPaO CRPSOaiQW RU aQ\ aOOegaWiRQV UaiVed iQ Whe FRUPaO CRPSOaiQW; 

2. The ReVSRQdeQW iV QR ORQgeU eQUROOed RU ePSOR\ed b\ NYFA; RU, 
3. If VSecific ciUcXPVWaQceV SUeYeQW NYFA fURP gaWheUiQg eYideQce VXfficieQW WR Ueach a 

deWeUPiQaWiRQ UegaUdiQg Whe FRUPaO CRPSOaiQW RU aOOegaWiRQV ZiWhiQ Whe FRUPaO CRPSOaiQW. 
  

AQ\ PaUW\ Pa\ aSSeaO a diVPiVVaO deWeUPiQaWiRQ XViQg Whe SURceVV VeW fRUWh iQ Whe ASSeaOV VecWiRQ 
(beORZ). 

Notice of Dismissal 

USRQ UeachiQg a deciViRQ WhaW Whe FRUPaO CRPSOaiQW ZiOO be diVPiVVed, NYFA ZiOO SURPSWO\ VeQd ZUiWWeQ 
QRWice Rf Whe diVPiVVaO Rf Whe FRUPaO CRPSOaiQW RU aQ\ VSecific aOOegaWiRQ ZiWhiQ Whe FRUPaO CRPSOaiQW, 
aQd Whe UeaVRQ fRU Whe diVPiVVaO, ViPXOWaQeRXVO\ WR Whe PaUWieV WhURXgh WheiU NYFA ePaiO accRXQWV. IW iV 
Whe UeVSRQVibiOiW\ Rf PaUWieV WR PaiQWaiQ aQd UegXOaUO\ check WheiU NYFA ePaiO accRXQWV. 

Notice of Removal of Formal Complaint from Title IX Grievance Procedure 

USRQ diVPiVVaO fRU Whe SXUSRVeV Rf Whe TiWOe IX GUieYaQce PROic\, NYFA UeWaiQV diVcUeWiRQ WR XWiOi]e RWheU 
UeOeYaQW SROicieV RU SURcedXUeV iQcOXdiQg Whe SWXdeQW CRde Rf CRQdXcW aQd/RU Whe Se[XaO MiVcRQdXcW 
PROic\ WR deWeUPiQe if a YiROaWiRQ haV RccXUUed. If VR, NYFA ZiOO SURPSWO\ VeQd ZUiWWeQ QRWice Rf Whe 
diVPiVVaO Rf Whe FRUPaO CRPSOaiQW XQdeU Whe TiWOe IX GUieYaQce PURcedXUe.  

Notice of Allegations 

If iW iV deePed b\ Whe TiWOe IX CRRUdiQaWRU, RU WheiU deVigQee, WhaW Whe TiWOe IX GUieYaQce PURcedXUe 
VhRXOd aSSO\ WR a FRUPaO CRPSOaiQW, Whe TiWOe IX CRRUdiQaWRU ZiOO dUafW aQd SURYide Whe NRWice Rf 
AOOegaWiRQV WR aQ\ PaUW\ WR aOOegaWiRQV Rf cRYeUed Ve[XaO haUaVVPeQW. SXch QRWice ZiOO RccXU aV VRRQ aV 
SUacWicabOe, afWeU NYFA UeceiYeV a FRUPaO CRPSOaiQW Rf Whe aOOegaWiRQV, if WheUe aUe QR e[WeQXaWiQg 
ciUcXPVWaQceV. 
  
The PaUWieV ZiOO be QRWified b\ WheiU NYFA ePaiO accRXQWV if Whe\ aUe a VWXdeQW RU ePSOR\ee, aQd b\ RWheU 
UeaVRQabOe PeaQV if Whe\ aUe QeiWheU. 
  
NYFA ZiOO SURYide VXfficieQW WiPe fRU Whe PaUWieV WR UeYieZ Whe NRWice Rf AOOegaWiRQV aQd SUeSaUe a 
UeVSRQVe befRUe aQ\ iQiWiaO iQWeUYieZ. 
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The TiWOe IX CRRUdiQaWRU, RU WheiU deVigQee, Pa\ deWeUPiQe WhaW Whe FRUPaO CRPSOaiQW PXVW be diVPiVVed 
RQ Whe PaQdaWRU\ gURXQdV ideQWified abRYe, aQd ZiOO iVVXe a NRWice Rf DiVPiVVaO. If VXch a deWeUPiQaWiRQ 
iV Pade, aQ\ PaUW\ WR Whe aOOegaWiRQV Rf cRYeUed Ve[XaO haUaVVPeQW ideQWified iQ Whe FRUPaO CRPSOaiQW ZiOO 
UeceiYe Whe NRWice Rf DiVPiVVaO iQ cRQjXQcWiRQ ZiWh, RU iQ VeSaUaWe cRUUeVSRQdeQce afWeU, Whe NRWice Rf 
AOOegaWiRQV. 

Contents of the Notice of Allegations 

The NRWice Rf AOOegaWiRQV ZiOO iQcOXde Whe fROORZiQg: 
1. NRWice Rf NYFA¶V TiWOe IX GUieYaQce PROic\ aQd PURcedXUe, iQcOXdiQg aQ\ iQfRUPaO UeVROXWiRQ 

SURceVV aQd a h\SeUOiQk WR a cRS\ Rf Whe PROic\ aQd PURcedXUe. 
2. NRWice Rf Whe aOOegaWiRQV SRWeQWiaOO\ cRQVWiWXWiQg cRYeUed Ve[XaO haUaVVPeQW, aQd VXfficieQW deWaiOV 

kQRZQ aW Whe WiPe Whe NRWice iV iVVXed, VXch aV Whe ideQWiWieV Rf Whe PaUWieV iQYROYed iQ Whe 
iQcideQW, if kQRZQ, iQcOXdiQg Whe CRPSOaiQaQW; Whe cRQdXcW aOOegedO\ cRQVWiWXWiQg cRYeUed Ve[XaO 
haUaVVPeQW; aQd Whe daWe aQd ORcaWiRQ Rf Whe aOOeged iQcideQW, if kQRZQ. 

3. NRWice Rf Whe VaQcWiRQ RU VaQcWiRQV WhaW Pa\ be iPSRVed RQ Whe ReVSRQdeQW baVed XSRQ Whe 
RXWcRPe Rf Whe TiWOe IX GUieYaQce PURcedXUe. 

4. A VWaWePeQW WhaW Whe ReVSRQdeQW iV SUeVXPed QRW UeVSRQVibOe fRU Whe aOOeged cRQdXcW aQd WhaW a 
deWeUPiQaWiRQ UegaUdiQg UeVSRQVibiOiW\ iV Pade aW Whe cRQcOXViRQ Rf Whe TiWOe IX GUieYaQce 
PURcedXUe. 

5. A VWaWePeQW WhaW Whe PaUWieV Pa\ haYe aQ AdYiVRU Rf WheiU chRice, ZhR Pa\ be, bXW iV QRW UeTXiUed 
WR be, aQ aWWRUQe\, aV UeTXiUed XQdeU 34 C.F.R. � 106.45(b)(5)(iY); 

6. A VWaWePeQW WhaW befRUe Whe cRQcOXViRQ Rf Whe iQYeVWigaWiRQ, Whe PaUWieV Pa\ iQVSecW aQd UeYieZ 
eYideQce RbWaiQed aV SaUW Rf Whe iQYeVWigaWiRQ WhaW iV diUecWO\ UeOaWed WR Whe aOOegaWiRQV UaiVed iQ Whe 
FRUPaO CRPSOaiQW, iQcOXdiQg Whe eYideQce XSRQ Zhich NYFA dReV QRW iQWeQd WR UeO\ iQ UeachiQg 
a deWeUPiQaWiRQ UegaUdiQg UeVSRQVibiOiW\, aQd eYideQce WhaW bRWh WeQdV WR SURYe RU diVSURYe Whe 
aOOegaWiRQV, ZheWheU RbWaiQed fURP a PaUW\ RU RWheU VRXUce, aV UeTXiUed XQdeU 34 C.F.R. � 
106.45(b)(5)(Yi); 

7. A VWaWePeQW WR VWXdeQW PaUWieV WhaW Whe SWXdeQW CRQdXcW CRde (Vee IWeP 9, ³faOVif\iQg 
iQfRUPaWiRQ´) SURhibiWV kQRZiQgO\ PakiQg faOVe VWaWePeQWV RU kQRZiQgO\ VXbPiWWiQg faOVe 
iQfRUPaWiRQ dXUiQg Whe TiWOe IX GUieYaQce PURcedXUe; RU a VWaWePeQW WR ePSOR\ee PaUWieV WhaW Whe 
EPSOR\ee SWaQdaUdV Rf CRQdXcW haV aQ e[SecWaWiRQ Rf hRQeVW cRRSeUaWiRQ aQd SaUWiciSaWiRQ 
dXUiQg Whe TiWOe IX GUieYaQce PURcedXUe. 

Ongoing Notice 

If, iQ Whe cRXUVe Rf aQ iQYeVWigaWiRQ, NYFA decideV WR iQYeVWigaWe aOOegaWiRQV abRXW Whe CRPSOaiQaQW RU 
ReVSRQdeQW WhaW aUe QRW iQcOXded iQ Whe NRWice Rf AOOegaWiRQV aQd aUe RWheUZiVe cRYeUed Ve[XaO 
haUaVVPeQW faOOiQg ZiWhiQ Whe TiWOe IX GUieYaQce PROic\, NYFA ZiOO QRWif\ Whe PaUWieV ZhRVe ideQWiWieV aUe 
kQRZQ Rf Whe addiWiRQaO aOOegaWiRQV b\ WheiU NYFA ePaiO accRXQWV RU RWheU UeaVRQabOe PeaQV. 
  
The PaUWieV ZiOO be SURYided VXfficieQW WiPe WR UeYieZ Whe addiWiRQaO aOOegaWiRQV WR SUeSaUe a UeVSRQVe 
befRUe aQ\ iQiWiaO iQWeUYieZ UegaUdiQg WhRVe addiWiRQaO chaUgeV. 
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Advisor of Choice and Participation of Advisors 

NYFA ZiOO SURYide Whe PaUWieV eTXaO acceVV WR AdYiVRUV aQd VXSSRUW SeUVRQV; aQ\ UeVWUicWiRQV RQ AdYiVRU 
SaUWiciSaWiRQ ZiOO be aSSOied eTXaOO\. 
  
NYFA haV a ORQg-VWaQdiQg SUacWice Rf UeTXiUiQg VWXdeQWV WR SaUWiciSaWe iQ Whe PURcedXUeURceVV diUecWO\ aQd 
QRW WhURXgh aQ adYRcaWe RU UeSUeVeQWaWiYe. SWXdeQWV SaUWiciSaWiQg aV a CRPSOaiQaQW RU ReVSRQdeQW iQ WhiV 
PURcedXUe Pa\ be accRPSaQied b\ aQ AdYiVRU Rf WheiU chRice WR aQ\ PeeWiQg RU heaUiQg WR Zhich Whe\ aUe 
UeTXiUed RU aUe eOigibOe WR aWWeQd. The AdYiVRU iV QRW aQ adYRcaWe. E[ceSW ZheUe e[SOiciWO\ VWaWed b\ WhiV 
PROic\, aV cRQViVWeQW ZiWh Whe FiQaO RXOe, AdYiVRUV VhaOO QRW SaUWiciSaWe diUecWO\ iQ Whe SURceVV aV SeU 
NYFA¶V VWaQdaUd SROic\ aQd SUacWice.  AW heaUiQgV, AdYiVRUV aUe SeUPiWWed WR cURVV-e[aPiQe Whe RWheU 
PaUW\ aQd WiWQeVVeV, aV deVcUibed beORZ. 
  
NYFA ZiOO QRW iQWeQWiRQaOO\ VchedXOe PeeWiQgV RU heaUiQgV RQ daWeV ZheUe Whe AdYiVRUV fRU aOO PaUWieV aUe 
QRW aYaiOabOe, SURYided WhaW Whe AdYiVRUV acW UeaVRQabO\ iQ SURYidiQg aYaiOabOe daWeV aQd ZRUk cROOegiaOO\ 
WR fiQd daWeV aQd WiPeV WhaW PeeW aOO VchedXOeV.  
  
NYFA¶V RbOigaWiRQV WR iQYeVWigaWe aQd adjXdicaWe iQ a SURPSW WiPefUaPe XQdeU Whe TiWOe IX GUieYaQce 
PROic\ aQd RWheU NYFA SROicieV aSSO\ WR PaWWeUV gRYeUQed XQdeU WhiV PROic\, aQd NYFA caQQRW agUee WR 
e[WeQViYe deOa\V VROeO\ WR accRPPRdaWe Whe VchedXOe Rf aQ AdYiVRU. The deWeUPiQaWiRQ Rf ZhaW iV 
UeaVRQabOe VhaOO be Pade b\ Whe TiWOe IX CRRUdiQaWRU RU deVigQee. NYFA ZiOO QRW be RbOigaWed WR deOa\ a 
PeeWiQg RU heaUiQg XQdeU WhiV SURceVV PRUe WhaQ fiYe (5) ZRUkiQg da\V dXe WR Whe XQaYaiOabiOiW\ Rf aQ 
AdYiVRU, aQd Pa\ RffeU Whe PaUW\ Whe RSSRUWXQiW\ WR RbWaiQ a diffeUeQW AdYiVRU Rf WheiU chRice RU XWiOi]e 
RQe SURYided b\ NYFA. 

Notice of Meetings and IntervieZs 

NYFA ZiOO SURYide, WR a PaUW\ ZhRVe SaUWiciSaWiRQ iV iQYiWed RU e[SecWed, ZUiWWeQ QRWice Rf Whe daWe, WiPe, 
ORcaWiRQ, SaUWiciSaQWV, aQd SXUSRVe Rf aOO heaUiQgV, iQYeVWigaWiYe iQWeUYieZV, RU RWheU PeeWiQgV ZiWh a PaUW\, 
ZiWh VXfficieQW WiPe fRU Whe PaUW\ WR SUeSaUe WR SaUWiciSaWe. 

Dela\ 

Each PaUW\ Pa\ UeTXeVW a RQe-WiPe deOa\ Rf XS WR fiYe (5) ZRUkiQg da\V fRU gRRd caXVe (gUaQWed RU deQied 
iQ Whe VROe jXdgPeQW Rf Whe TiWOe IX CRRUdiQaWRU RU deVigQee) SURYided WhaW Whe UeTXeVWRU SURYideV 
UeaVRQabOe QRWice aQd Whe deOa\ dReV QRW RYeUO\ iQcRQYeQieQce RWheU PaUWieV. 
  
FRU e[aPSOe, a UeTXeVW WR Wake a fiYe-da\ deOa\ Pade aQ hRXU befRUe a heaUiQg fRU Zhich PXOWiSOe PaUWieV 
aQd WheiU AdYiVRUV haYe WUaYeOed WR aQd SUeSaUed fRU VhaOO geQeUaOO\ QRW be gUaQWed, ZhiOe a UeTXeVW fRU a 
fiYe-da\ SaXVe iQ Whe PiddOe Rf iQYeVWigaWiRQ iQWeUYieZV WR aOORZ a PaUW\ WR RbWaiQ ceUWaiQ dRcXPeQWaU\ 
eYideQce VhaOO geQeUaOO\ be gUaQWed.  
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The TiWOe IX CRRUdiQaWRU RU deVigQee VhaOO haYe VROe jXdgPeQW WR gUaQW fXUWheU e[WeQViRQV iQ Whe 
PURcedXUe.  

Investigation   

General Rules of Investigations  

The TiWOe IX CRRUdiQaWRU aQd/RU aQ iQYeVWigaWRU deVigQaWed b\ Whe TiWOe IX CRRUdiQaWRU ZiOO SeUfRUP aQ 
iQYeVWigaWiRQ XQdeU a UeaVRQabO\ SURPSW WiPefUaPe Rf Whe cRQdXcW aOOeged WR cRQVWiWXWe cRYeUed Ve[XaO 
haUaVVPeQW afWeU iVVXiQg Whe NRWice Rf AOOegaWiRQV.  
  
NYFA, aQd QRW Whe PaUWieV, haV Whe bXUdeQ Rf SURRf aQd Whe bXUdeQ Rf gaWheUiQg eYideQce, i.e., Whe 
UeVSRQVibiOiW\ Rf VhRZiQg a YiROaWiRQ Rf WhiV PROic\ haV RccXUUed. ThiV bXUdeQ dReV QRW UeVW ZiWh eiWheU 
PaUW\, aQd eiWheU PaUW\ Pa\ decide QRW WR VhaUe WheiU accRXQW Rf ZhaW RccXUUed RU Pa\ decide QRW WR 
SaUWiciSaWe iQ aQ iQYeVWigaWiRQ RU heaUiQg. ThiV dReV QRW VhifW Whe bXUdeQ Rf SURRf aZa\ fURP NYFA aQd 
dReV QRW iQdicaWe UeVSRQVibiOiW\.  
  
NYFA caQQRW acceVV, cRQVideU, RU diVcORVe PedicaO UecRUdV ZiWhRXW a ZaiYeU fURP Whe PaUW\ (RU SaUeQW, if 
aSSOicabOe) WR ZhRP Whe UecRUdV beORQg RU Rf ZhRP Whe UecRUdV iQcOXde iQfRUPaWiRQ. NYFA ZiOO SURYide 
aQ eTXaO RSSRUWXQiW\ fRU Whe PaUWieV WR SUeVeQW ZiWQeVVeV, iQcOXdiQg facW aQd e[SeUW ZiWQeVVeV, aQd RWheU 
iQcXOSaWRU\ aQd e[cXOSaWRU\ eYideQce, (i.e. eYideQce WhaW WeQdV WR SURYe aQd diVSURYe Whe aOOegaWiRQV) aV 
deVcUibed beORZ. 

Inspection and RevieZ of Evidence 

PUiRU WR Whe cRPSOeWiRQ Rf Whe iQYeVWigaWiRQ, Whe PaUWieV ZiOO haYe aQ eTXaO RSSRUWXQiW\ WR iQVSecW aQd 
UeYieZ Whe eYideQce RbWaiQed WhURXgh Whe iQYeVWigaWiRQ. The SXUSRVe Rf Whe iQVSecWiRQ aQd UeYieZ SURceVV 
iV WR aOORZ each PaUW\ Whe eTXaO RSSRUWXQiW\ WR PeaQiQgfXOO\ UeVSRQd WR Whe eYideQce SUiRU WR cRQcOXViRQ 
Rf Whe iQYeVWigaWiRQ. 
 
EYideQce WhaW ZiOO be aYaiOabOe fRU iQVSecWiRQ aQd UeYieZ b\ Whe PaUWieV ZiOO be aQ\ eYideQce WhaW iV 
diUecWO\ UeOaWed WR Whe aOOegaWiRQV UaiVed iQ Whe FRUPaO CRPSOaiQW. IW ZiOO iQcOXde aQ\: 

1. EYideQce WhaW iV UeOeYaQW, eYeQ if WhaW eYideQce dReV QRW eQd XS beiQg UeOied XSRQ b\ NYFA iQ 
PakiQg a deWeUPiQaWiRQ UegaUdiQg UeVSRQVibiOiW\; 

2. IQcXOSaWRU\ RU e[cXOSaWRU\ eYideQce (i.e. eYideQce WhaW WeQdV WR SURYe RU diVSURYe Whe aOOegaWiRQV) 
WhaW iV diUecWO\ UeOaWed WR Whe aOOegaWiRQV, ZheWheU RbWaiQed fURP a PaUW\ RU RWheU VRXUce. 

 
E[ceSWiRQV WR Whe abRYe iQcOXde aOO eYideQce Zhich iV SUiYiOeged XQdeU fedeUaO RU ORcaO VWaWe OaZ (e.g., 
VWaWePeQWV Pade WR/fURP dRcWRUV, WheUaSiVWV, aWWRUQe\V, VWXdeQW UecRUdV RU aQ\ iWeP SURWecWed b\ FaPiO\ 
EdXcaWiRQaO RighWV aQd PUiYac\ AcW RegXOaWiRQV (FERPA)), eYideQce Rf SUiRU Ve[XaO behaYiRU XQOeVV iW 
VhRZV cRQVeQW RU WhaW VRPeRQe RWheU WhaQ ReVSRQdeQW cRPPiWWed Whe aOOeged PiVcRQdXcW.  
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AOO PaUWieV PXVW VXbPiW aQ\ eYideQce Whe\ ZRXOd Oike Whe iQYeVWigaWRU WR cRQVideU SUiRU WR ZheQ Whe 
PaUWieV¶ WiPe WR iQVSecW aQd UeYieZ eYideQce begiQV. See, 85 Fed. Reg. 30026, 30307 (Ma\ 19, 2020). 
 
NYFA ZiOO VeQd Whe eYideQce Pade aYaiOabOe fRU each PaUW\ aQd each PaUW\¶V AdYiVRU, if aQ\, WR iQVSecW 
aQd UeYieZ WhURXgh aQ eOecWURQic fRUPaW RU a haUd cRS\. NYFA iV QRW XQdeU aQ RbOigaWiRQ WR XVe aQ\ 
VSecific SURceVV RU WechQRORg\ WR SURYide Whe eYideQce aQd VhaOO haYe Whe VROe diVcUeWiRQ iQ WeUPV Rf 
deWeUPiQiQg fRUPaW aQd aQ\ UeVWUicWiRQV RU OiPiWaWiRQV RQ acceVV. 
  
The PaUWieV ZiOO haYe WeQ (10) ZRUkiQg da\V WR iQVSecW aQd UeYieZ Whe eYideQce aQd VXbPiW a ZUiWWeQ 
UeVSRQVe b\ ePaiO WR Whe iQYeVWigaWRU. The iQYeVWigaWRU ZiOO cRQVideU Whe PaUWieV¶ ZUiWWeQ UeVSRQVeV befRUe 
cRPSOeWiQg Whe IQYeVWigaWiYe ReSRUW.  
  
NYFA ZiOO SURYide cRSieV Rf Whe PaUWieV¶ ZUiWWeQ UeVSRQVeV Rf Whe UeYieZ WR aOO PaUWieV aQd WheiU AdYiVRUV, 
if aQ\. See, 85 Fed. Reg. 30026, 30307 (Ma\ 19, 2020). 
  
NYFA ZiOO SURYide Whe PaUWieV fiYe (5) ZRUkiQg da\V afWeU Whe iQiWiaO iQVSecWiRQ aQd UeYieZ Rf eYideQce, 
aQd befRUe Whe iQYeVWigaWRU cRPSOeWeV Whe IQYeVWigaWiYe ReSRUW, WR SURYide addiWiRQaO eYideQce iQ UeVSRQVe 
WR WheiU iQVSecWiRQ aQd UeYieZ Rf Whe eYideQce, aQd WheQ SURYide Whe PaUWieV fiYe (5) ZRUkiQg da\V WR 
iQVSecW, UeYieZ, aQd UeVSRQd WR Whe PaUW\¶V addiWiRQaO eYideQce WhURXgh a ZUiWWeQ UeVSRQVe WR Whe 
iQYeVWigaWRU. ThRVe ZUiWWeQ UeVSRQVeV ZiOO be diVcORVed WR Whe PaUWieV. See, 85 Fed. Reg. 30026, 30307 
(Ma\ 19, 2020). 
  
AQ\ eYideQce VXbjecW WR iQVSecWiRQ aQd UeYieZ ZiOO be aYaiOabOe aW aQ\ heaUiQg, iQcOXdiQg fRU SXUSRVeV Rf 
cURVV-e[aPiQaWiRQ. 
  
The PaUWieV aQd WheiU AdYiVRUV PXVW VigQ aQ agUeePeQW WR UeVSecW Whe SUiYac\ Rf Whe PaUWieV, Whe 
cRQfideQWiaOiW\ Rf Whe SURceediQgV, aQd QRW WR diVVePiQaWe aQ\ Rf Whe eYideQce VXbjecW WR iQVSecWiRQ aQd 
UeYieZ RU XVe VXch eYideQce fRU aQ\ SXUSRVe XQUeOaWed WR Whe TiWOe IX GUieYaQce PURcedXUe. See, 85 Fed. 
Reg. 30026, 30435 (Ma\ 19, 2020). 
  
The PaUWieV aQd WheiU AdYiVRUV VhaOO QRW ShRWRgUaSh RU RWheUZiVe cRS\ Whe eYideQce. See, 85 Fed. Reg. 
30026, 30435 (Ma\ 19, 2020).  

Inclusion of Evidence Not Directl\ Related to the Allegations 

EYideQce RbWaiQed iQ Whe iQYeVWigaWiRQ WhaW iV deWeUPiQed iQ Whe UeaVRQed jXdgPeQW Rf Whe iQYeVWigaWRU QRW 
WR be diUecWO\ UeOaWed WR Whe aOOegaWiRQV iQ Whe FRUPaO CRPSOaiQW ZiOO be iQcOXded iQ Whe aSSeQdiceV WR Whe 
iQYeVWigaWiYe UeSRUW. 

Investigative Report  

The TiWOe IX CRRUdiQaWRU aQd/RU aQ iQYeVWigaWRU deVigQaWed b\ Whe TiWOe IX CRRUdiQaWRU ZiOO cUeaWe aQ 
IQYeVWigaWiYe ReSRUW WhaW faiUO\ VXPPaUi]eV UeOeYaQW eYideQce. 
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The IQYeVWigaWiYe ReSRUW iV QRW iQWeQded WR caWaORg aOO eYideQce RbWaiQed b\ Whe iQYeVWigaWRU, bXW RQO\ WR 
SURYide a faiU VXPPaU\ Rf WhaW eYideQce. 
  
OQO\ UeOeYaQW eYideQce (iQcOXdiQg bRWh iQcXOSaWRU\ aQd e[cXOSaWRU\ ± i.e. WeQdiQg WR SURYe aQd diVSURYe 
Whe aOOegaWiRQV - UeOeYaQW eYideQce) ZiOO be UefeUeQced iQ Whe IQYeVWigaWiYe ReSRUW.  

  
The iQYeVWigaWRU Pa\ UedacW iUUeOeYaQW iQfRUPaWiRQ fURP Whe IQYeVWigaWiYe ReSRUW ZheQ WhaW iQfRUPaWiRQ iV 
cRQWaiQed iQ dRcXPeQWV RU eYideQce WhaW iV/aUe RWheUZiVe UeOeYaQW. See, 85 Fed. Reg. 30026, 30304 (Ma\ 
19, 2020). 
 

Hearing 

General Rules of Hearings 

NYFA ZiOO QRW iVVXe a diVciSOiQaU\ VaQcWiRQ aUiViQg fURP aQ aOOegaWiRQ Rf cRYeUed Ve[XaO haUaVVPeQW 
ZiWhRXW hROdiQg a OiYe heaUiQg, XQOeVV Whe TiWOe IX GUieYaQce PURcedXUe haV beeQ UeVROYed WhURXgh RQe Rf 
Whe IQfRUPaO ReVROXWiRQ OSWiRQV UefeUeQced abRYe. 
  
The OiYe heaUiQg Pa\ be cRQdXcWed ZiWh aOO PaUWieV Sh\VicaOO\ SUeVeQW iQ Whe VaPe geRgUaShic ORcaWiRQ, RU, 
aW NYFA¶V diVcUeWiRQ, aQ\ RU aOO PaUWieV, WiWQeVVeV, aQd RWheU SaUWiciSaQWV Pa\ aSSeaU aW Whe OiYe heaUiQg 
YiUWXaOO\ WhURXgh ZRRP, Sk\Se, RU ViPiOaU WechQRORg\. ThiV WechQRORg\ ZiOO eQabOe SaUWiciSaQWV 
ViPXOWaQeRXVO\ WR Vee aQd heaU each RWheU. AW iWV diVcUeWiRQ, NYFA Pa\ deOa\ RU adjRXUQ a heaUiQg baVed 
RQ WechQRORgicaO eUURUV QRW ZiWhiQ a PaUW\¶V cRQWURO.  
  
AOO SURceediQgV ZiOO be UecRUded eiWheU WhURXgh aXdiR UecRUdiQg, aXdiRYiVXaO UecRUdiQg, RU WUaQVcUiSW. ThaW 
UecRUdiQg RU WUaQVcUiSW ZiOO be Pade aYaiOabOe WR Whe PaUWieV fRU iQVSecWiRQ aQd UeYieZ.  

Continuances or Granting E[tensions 

NYFA Pa\ deWeUPiQe WhaW PXOWiSOe VeVViRQV RU a cRQWiQXaQce (i.e. a SaXVe RQ Whe cRQWiQXaWiRQ Rf Whe 
heaUiQg XQWiO a OaWeU daWe RU WiPe) iV Qeeded WR cRPSOeWe a heaUiQg. If VR, NYFA ZiOO QRWif\ aOO PaUWieV aQd 
eQdeaYRU WR accRPPRdaWe aOO PaUWieV¶ VchedXOeV aQd cRPSOeWe Whe heaUiQg aV SURPSWO\ aV SUacWicabOe. 

Participants in the Live Hearing 

LiYe heaUiQgV aUe QRW SXbOic, aQd Whe RQO\ iQdiYidXaOV SeUPiWWed WR SaUWiciSaWe iQ Whe heaUiQg aUe aV 
fROORZV: 
  

1. CRPSOaiQaQW aQd ReVSRQdeQW (The PaUWieV) 
a. The PaUWieV caQQRW ZaiYe Whe UighW WR a OiYe heaUiQg. 
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b. NYFA Pa\ VWiOO SURceed ZiWh Whe OiYe heaUiQg iQ Whe abVeQce Rf a PaUW\, aQd Pa\ Ueach a 
deWeUPiQaWiRQ Rf UeVSRQVibiOiW\ iQ WheiU abVeQce, iQcOXdiQg WhURXgh aQ\ eYideQce gaWheUed 
WhaW dReV QRW cRQVWiWXWe a ³VWaWePeQW´ b\ WhaW PaUW\. See, 85 Fed. Reg. 30026, 30361 (Ma\ 
19, 2020). 

i. FRU e[aPSOe, A YeUbaO RU ZUiWWeQ VWaWePeQW cRQVWiWXWiQg SaUW RU aOO Rf Whe Ve[XaO 
haUaVVPeQW iWVeOf iV QRW a ³SUiRU VWaWePeQW´ WhaW PXVW be e[cOXded if Whe PakeU Rf 
Whe VWaWePeQW dReV QRW VXbPiW WR cURVV-e[aPiQaWiRQ abRXW WhaW VWaWePeQW. IQ RWheU 
ZRUdV, a SUiRU VWaWePeQW ZRXOd QRW iQcOXde a dRcXPeQW, aXdiR UecRUdiQg, 
aXdiRYiVXaO UeadiQg, aQd digiWaO Pedia, iQcOXdiQg bXW QRW OiPiWed WR We[W 
PeVVageV, ePaiOV, aQd VRciaO Pedia SRVWiQgV, WhaW cRQVWiWXWe Whe cRQdXcW aOOeged 
WR haYe beeQ Whe acW Rf Ve[XaO haUaVVPeQW XQdeU Whe FRUPaO CRPSOaiQW. See, OCR 
BORg (Ma\ 22, 2020), aYaiOabOe aW 
hWWSV://ZZZ2.ed.gRY/abRXW/RfficeV/OiVW/RcU/bORg/20200522.hWPO 

c. NYFA ZiOO QRW WhUeaWeQ, cReUce, iQWiPidaWe RU diVcUiPiQaWe agaiQVW Whe PaUW\ iQ aQ aWWePSW 
WR VecXUe Whe PaUW\¶V SaUWiciSaWiRQ. See, 34 C.F.R. � 106.71; Vee aOVR, 85 Fed. Reg. 30026, 
30216 (Ma\ 19, 2020). 

d. If a PaUW\ dReV QRW VXbPiW WR cURVV-e[aPiQaWiRQ, Whe DeciViRQ-PakeU caQQRW UeO\ RQ aQ\ 
SUiRU VWaWePeQWV Pade b\ WhaW PaUW\ iQ UeachiQg a deWeUPiQaWiRQ UegaUdiQg UeVSRQVibiOiW\, 
bXW Pa\ Ueach a deWeUPiQaWiRQ UegaUdiQg UeVSRQVibiOiW\ baVed RQ eYideQce WhaW dReV QRW 
cRQVWiWXWe a ³VWaWePeQW´ b\ WhaW PaUW\. 

e. The DeciViRQ-PakeU caQQRW dUaZ aQ iQfeUeQce abRXW Whe deWeUPiQaWiRQ UegaUdiQg 
UeVSRQVibiOiW\ baVed VROeO\ RQ a PaUW\¶V abVeQce fURP Whe OiYe heaUiQg RU UefXVaO WR aQVZeU 
cURVV-e[aPiQaWiRQ RU RWheU TXeVWiRQV. See, 34 C.F.R. �106.45(b)(6)(i). See, ASSeQdi[ A, 
RXOeV Rf DecRUXP. 

  
2. The DeciViRQ-PakeU 

a. The heaUiQg ZiOO be faciOiWaWed b\ aQd deWeUPiQed b\ a ViQgOe DeciViRQ-PakeU. 
b. The TiWOe IX CRRUdiQaWRU aQd Whe TiWOe IX iQYeVWigaWRU VhaOO be e[cOXded fURP beiQg Whe 

DeciViRQ-PakeU. 
c. NR DeciViRQ-PakeU Pa\ haYe a cRQfOicW Rf iQWeUeVW RU biaV iQ faYRU Rf RU agaiQVW 

CRPSOaiQaQWV RU ReVSRQdeQWV geQeUaOO\, RU iQ faYRU RU agaiQVW Whe PaUWieV WR Whe SaUWicXOaU 
caVe. 

d. The DeciVRQ-PakeU ZiOO be WUaiQed RQ WRSicV iQcOXdiQg hRZ WR VeUYe iPSaUWiaOO\, iVVXeV Rf 
UeOeYaQce, iQcOXdiQg hRZ WR aSSO\ Whe UaSe VhieOd SURWecWiRQV SURYided fRU CRPSOaiQaQWV, 
aQd aQ\ WechQRORg\ WR be XVed aW Whe heaUiQg.  

e. The PaUWieV ZiOO haYe aQ RSSRUWXQiW\ WR UaiVe aQ\ RbjecWiRQV UegaUdiQg a DeciViRQ-PakeU¶V 
acWXaO RU SeUceiYed cRQfOicWV Rf iQWeUeVW RU biaV aW Whe cRPPeQcePeQW Rf Whe OiYe heaUiQg.  

  
3. AdYiVRU Rf ChRice 

a. The PaUWieV haYe Whe UighW WR VeOecW aQ AdYiVRU Rf WheiU chRice, ZhR Pa\ be, bXW dReV QRW 
haYe WR be, aQ aWWRUQe\. If a PaUW\ dReV QRW haYe aQ AdYiVRU SUeVeQW aW Whe OiYe heaUiQg, 
NYFA VhaOO SURYide, ZiWhRXW fee RU chaUge, aQ AdYiVRU, ZhR VhaOO be VeOecWed b\ NYFA.  
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b. The AdYiVRU Pa\ accRPSaQ\ Whe PaUWieV WR aQ\ PeeWiQg RU heaUiQg Whe\ aUe SeUPiWWed WR 
aWWeQd, bXW Pa\ QRW VSeak fRU Whe PaUW\, e[ceSW fRU Whe SXUSRVe Rf cURVV-e[aPiQaWiRQ. 

c. The PaUWieV aUe QRW SeUPiWWed WR cRQdXcW cURVV-e[aPiQaWiRQ; cURVV-e[aPiQaWiRQ iV 
SeUPiWWed RQO\ b\ Whe AdYiVRU. AV a UeVXOW, if a PaUW\ dReV QRW VeOecW aQ AdYiVRU, NYFA 
ZiOO VeOecW aQ AdYiVRU WR VeUYe iQ WhiV UROe fRU Whe OiPiWed SXUSRVe Rf cRQdXcWiQg Whe 
cURVV-e[aPiQaWiRQ aW QR fee RU chaUge WR Whe PaUW\. 

d. The AdYiVRU iV QRW SURhibiWed fURP haYiQg a cRQfOicW Rf iQWeUeVW RU biaV iQ faYRU Rf RU 
agaiQVW CRPSOaiQaQWV RU ReVSRQdeQWV geQeUaOO\, RU iQ faYRU RU agaiQVW Whe PaUWieV WR Whe 
SaUWicXOaU caVe. 

e. The AdYiVRU iV QRW SURhibiWed fURP beiQg a WiWQeVV iQ Whe PaWWeU. 
f. If a PaUW\ dReV QRW aWWeQd Whe OiYe heaUiQg, Whe PaUW\¶V AdYiVRU Pa\ aSSeaU aQd cRQdXcW 

cURVV-e[aPiQaWiRQ RQ Whe abVeQW PaUW\¶V behaOf. See, 85 Fed. Reg. 30026, 30340 (Ma\ 19, 
2020). 

g. If QeiWheU a PaUW\ QRU WheiU AdYiVRU aSSeaU aW Whe heaUiQg, NYFA ZiOO SURYide aQ AdYiVRU 
WR aSSeaU RQ behaOf Rf Whe QRQ-aSSeaUiQg PaUW\. See, 85 Fed. Reg. 30026, 30339-40 (Ma\ 
19, 2020). 

h. AdYiVRUV aQd aOO SeUVRQV SUeVeQW VhaOO be VXbjecW WR NYFA¶V RXOeV Rf DecRUXP, aQd Pa\ 
be UePRYed XSRQ YiROaWiRQ Rf WhRVe RXOeV.  See, ASSeQdi[ A, RXOeV Rf DecRUXP. 

  
4. WiWQeVVeV 

a. WiWQeVVeV caQQRW be cRPSeOOed WR SaUWiciSaWe iQ Whe OiYe heaUiQg, aQd haYe Whe UighW QRW WR 
SaUWiciSaWe iQ Whe heaUiQg fUee fURP UeWaOiaWiRQ. See, 85 Fed. Reg. 30026, 30360 (Ma\ 19, 
2020). 

b. If a WiWQeVV dReV QRW VXbPiW WR cURVV-e[aPiQaWiRQ, aV deVcUibed beORZ, Whe 
DeciViRQ-PakeU caQQRW UeO\ RQ aQ\ VWaWePeQWV Pade b\ WhaW WiWQeVV iQ UeachiQg a 
deWeUPiQaWiRQ UegaUdiQg UeVSRQVibiOiW\, iQcOXdiQg aQ\ VWaWePeQW UeOa\ed b\ Whe abVeQW 
WiWQeVV WR a WiWQeVV RU PaUW\ ZhR WeVWifieV aW Whe OiYe heaUiQg. See, 85 Fed. Reg. 30026, 
30347 (Ma\ 19, 2020).  

c. WiWQeVVeV aQd aOO SeUVRQV SUeVeQW VhaOO be VXbjecW WR NYFA¶V RXOeV Rf DecRUXP, aQd 
Pa\ be UePRYed XSRQ YiROaWiRQ Rf WhRVe RXOeV.  See, ASSeQdi[ A, RXOeV Rf DecRUXP. 

Hearing Procedures 

FRU aOO OiYe heaUiQgV cRQdXcWed XQdeU WhiV TiWOe IX GUieYaQce PURcedXUe, Whe SURceVV ZiOO be aV fROORZV: 
1. The DeciViRQ-PakeU ZiOO RSeQ aQd eVWabOiVh UXOeV aQd e[SecWaWiRQV fRU Whe heaUiQg; 
2. The PaUWieV ZiOO each be giYeQ Whe RSSRUWXQiW\ WR SURYide RSeQiQg VWaWePeQWV;  
3. The DeciViRQ-PakeU ZiOO aVk TXeVWiRQV Rf Whe PaUWieV aQd WiWQeVVeV;  
4. PaUWieV ZiOO be giYeQ Whe RSSRUWXQiW\ fRU OiYe cURVV-e[aPiQaWiRQ afWeU Whe DeciViRQ-PakeU 

cRQdXcWV iWV iQiWiaO URXQd Rf TXeVWiRQiQg;  
a. DXUiQg Whe PaUWieV¶ cURVV-e[aPiQaWiRQ, Whe DeciViRQ-PakeU ZiOO haYe Whe aXWhRUiW\ WR 

SaXVe cURVV-e[aPiQaWiRQ aW aQ\ WiPe fRU Whe SXUSRVeV Rf aVkiQg fROORZ XS TXeVWiRQV aQd 
aQ\ WiPe QeceVVaU\ iQ RUdeU WR eQfRUce Whe eVWabOiVhed RXOeV Rf DecRUXP. 
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5. ShRXOd a PaUW\ RU a PaUW\¶V AdYiVRU chRRVe QRW WR cURVV-e[aPiQe a PaUW\ RU WiWQeVV, Whe PaUW\ 
VhaOO affiUPaWiYeO\ ZaiYe cURVV-e[aPiQaWiRQ WhURXgh a ZUiWWeQ RU RUaO VWaWePeQW WR Whe 
DeciViRQ-PakeU. A PaUW\¶V ZaiYeU Rf cURVV-e[aPiQaWiRQ dReV QRW eOiPiQaWe Whe abiOiW\ Rf Whe 
DeciViRQ-PakeU WR XVe VWaWePeQWV Pade b\ Whe PaUW\. 

6. AW Whe UeTXeVW Rf eiWheU PaUW\, NYFA VhaOO SURYide fRU Whe eQWiUe OiYe heaUiQg (iQcOXdiQg 
cURVV-e[aPiQaWiRQ) WR RccXU ZiWh Whe PaUWieV ORcaWed iQ VeSaUaWe URRPV ZiWh WechQRORg\ eQabOiQg 
Whe PaUWieV WR Vee aQd heaU each RWheU. 

7. The PaUWieV ZiOO be giYeQ a chaQce WR Pake aQ iPSacW VWaWePeQW dXUiQg Whe SaUW Rf Whe SURceediQgV 
ZheUe Whe DeciViRQ-PakeU iV deOibeUaWiQg RQ aSSURSUiaWe VaQcWiRQV 

Live Cross-E[amination Procedure 

Each PaUW\¶V AdYiVRU ZiOO cRQdXcW OiYe cURVV-e[aPiQaWiRQ Rf Whe RWheU PaUW\ RU PaUWieV aQd WiWQeVVeV. 
DXUiQg WhiV OiYe-cURVV e[aPiQaWiRQ Whe AdYiVRU ZiOO aVk Whe RWheU PaUW\ RU PaUWieV aQd WiWQeVVeV UeOeYaQW 
TXeVWiRQV aQd fROORZ-XS TXeVWiRQV, iQcOXdiQg WhRVe chaOOeQgiQg cUedibiOiW\ diUecWO\, RUaOO\, aQd iQ UeaO 
WiPe. 
  
BefRUe aQ\ cURVV-e[aPiQaWiRQ TXeVWiRQ iV aQVZeUed, Whe DeciViRQ-PakeU ZiOO deWeUPiQe if Whe TXeVWiRQ iV 
UeOeYaQW. See, ASSeQdi[ B, GXide fRU DeWeUPiQiQg ReOeYaQc\. CURVV-e[aPiQaWiRQ TXeVWiRQV WhaW aUe 
dXSOicaWiYe Rf WhRVe aOUead\ aVked, iQcOXdiQg b\ Whe DeciViRQ-PakeU Pa\ be deePed iUUeOeYaQW if Whe\ 
haYe beeQ aVked aQd aQVZeUed.  

RevieZ of Recording or Transcript 

The UecRUdiQg RU WUaQVcUiSW Rf Whe heaUiQg ZiOO be aYaiOabOe fRU UeYieZ b\ Whe PaUWieV ZiWhiQ WeQ (10) 
ZRUkiQg da\V, XQOeVV WheUe aUe aQ\ e[WeQXaWiQg ciUcXPVWaQceV. The UecRUdiQg RU WUaQVcUiSW Rf Whe heaUiQg 
ZiOO QRW be SURYided WR PaUWieV RU AdYiVRUV. 

Determination Regarding Responsibilit\ 

Standard of Proof 

NYFA XVeV Whe SUeSRQdeUaQce Rf Whe eYideQce VWaQdaUd fRU iQYeVWigaWiRQV aQd deWeUPiQaWiRQV UegaUdiQg 
UeVSRQVibiOiW\ Rf FRUPaO CRPSOaiQWV cRYeUed XQdeU WhiV PROic\. ThiV PeaQV WhaW Whe iQYeVWigaWiRQ aQd 
heaUiQg deWeUPiQeV ZheWheU iW iV PRUe OikeO\ WhaQ QRW WhaW a YiROaWiRQ Rf Whe PROic\ RccXUUed. 

General Considerations for Evaluating Testimon\ and Evidence 

WhiOe Whe RSSRUWXQiW\ fRU cURVV-e[aPiQaWiRQ iV UeTXiUed iQ aOO TiWOe IX heaUiQgV, deWeUPiQaWiRQV UegaUdiQg 
UeVSRQVibiOiW\ Pa\ be baVed iQ SaUW, RU eQWiUeO\, RQ dRcXPeQWaU\, aXdiRYiVXaO, aQd digiWaO eYideQce, aV 
ZaUUaQWed iQ Whe UeaVRQed jXdgPeQW Rf Whe DeciViRQ-PakeU. 
 

1. CUedibiOiW\ 
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DeciViRQ-PakeUV VhaOO QRW dUaZ iQfeUeQceV UegaUdiQg a PaUW\ RU WiWQeVV¶ cUedibiOiW\ baVed RQ Whe 
PaUW\ RU WiWQeVV¶ VWaWXV aV a CRPSOaiQaQW, ReVSRQdeQW, RU WiWQeVV, QRU VhaOO iW baVe iWV jXdgPeQWV 
iQ VWeUeRW\SeV abRXW hRZ a PaUW\ RU WiWQeVV ZRXOd RU VhRXOd acW XQdeU Whe ciUcXPVWaQceV. 

  
GeQeUaOO\, cUedibiOiW\ jXdgPeQWV VhRXOd UeVW RQ Whe dePeaQRU Rf Whe PaUW\ RU WiWQeVV, Whe 
SOaXVibiOiW\ Rf WheiU WeVWiPRQ\, Whe cRQViVWeQc\ Rf WheiU WeVWiPRQ\, aQd iWV UeOiabiOiW\ iQ OighW Rf 
cRUURbRUaWiQg RU cRQfOicWiQg WeVWiPRQ\ RU eYideQce. 

  
SWiOO, cUedibiOiW\ jXdgPeQWV VhRXOd QRW UeVW RQ ZheWheU a PaUW\¶V RU WiWQeVV¶V WeVWiPRQ\ iV 
QRQ-OiQeaU RU iQcRPSOeWe, RU if Whe PaUW\ RU WiWQeVV iV diVSOa\iQg VWUeVV RU aQ[ieW\.  
 
WheUe a PaUW\¶V RU WiWQeVV¶V cRQdXcW RU VWaWePeQWV dePRQVWUaWe WhaW Whe PaUW\ RU WiWQeVV iV 
eQgagiQg iQ UeWaOiaWRU\ cRQdXcW, iQcOXdiQg bXW QRW OiPiWed WR ZiWQeVV WaPSeUiQg aQd iQWiPidaWiRQ, 
Whe DeciViRQ-PakeU Pa\ dUaZ aQ adYeUVe iQfeUeQce aV WR WhaW PaUW\¶V RU WiWQeVV¶V cUedibiOiW\. 

  
2. WeighW Rf TeVWiPRQ\ 

DeciViRQ-PakeUV ZiOO affRUd Whe higheVW ZeighW UeOaWiYe WR RWheU WeVWiPRQ\ WR fiUVW-haQd WeVWiPRQ\ 
b\ PaUWieV aQd WiWQeVVeV UegaUdiQg WheiU RZQ PePRU\ Rf VSecific facWV WhaW RccXUUed. BRWh 
iQcXOSaWRU\ aQd e[cXOSaWRU\ (i.e. WeQdiQg WR SURYe aQd diVSURYe Whe aOOegaWiRQV) eYideQce ZiOO be 
Zeighed iQ eTXaO faVhiRQ. 

  
E[ceSW ZheUe VSecificaOO\ baUUed b\ Whe TiWOe IX FiQaO RXOe, a WiWQeVV¶ WeVWiPRQ\ UegaUdiQg 
WhiUd-SaUW\ kQRZOedge Rf Whe facWV aW iVVXe ZiOO be aOORZed, bXW ZiOO geQeUaOO\ be accRUded ORZeU 
ZeighW WhaQ WeVWiPRQ\ UegaUdiQg diUecW kQRZOedge Rf VSecific facWV WhaW RccXUUed. 

  
3. E[SeUW WiWQeVVeV 

The FiQaO RXOe UeTXiUeV WhaW NYFA aOORZ PaUWieV WR caOO ³e[SeUW ZiWQeVVeV´ fRU diUecW aQd cURVV 
e[aPiQaWiRQ.  WhiOe Whe e[SeUW ZiWQeVV ZiOO be aOORZed WR WeVWif\ aQd ZiOO be VXbjecW WR 
cURVV-e[aPiQaWiRQ aV UeTXiUed b\ Whe FiQaO RXOe, Whe DeciViRQ-PakeU ZiOO be iQVWUXcWed WR affRUd 
ORZeU ZeighW WR QRQ-facWXaO WeVWiPRQ\ Rf Whe e[SeUW UeOaWiYe WR facW ZiWQeVVeV, aQd aQ\ e[SeUW 
WeVWiPRQ\ WhaW iV QRW diUecWed WR Whe VSecific facWV WhaW RccXUUed iQ Whe caVe ZiOO be affRUded ORZeU 
ZeighW UeOaWiYe WR facW ZiWQeVVeV, UegaUdOeVV Rf ZheWheU Whe e[SeUW ZiWQeVV WeVWiPRQ\ iV Whe VXbjecW 
Rf cURVV e[aPiQaWiRQ aQd UegaUdOeVV Rf ZheWheU aOO PaUWieV SUeVeQW e[SeUWV aV ZiWQeVVeV. 

  
4. ChaUacWeU WiWQeVVeV 

The FiQaO RXOe UeTXiUeV WhaW NYFA aOORZ PaUWieV WR caOO chaUacWeU ZiWQeVVeV WR WeVWif\. NYFA 
dReV QRW SURYide fRU chaUacWeU ZiWQeVVeV iQ RWheU SURceediQgV. WhiOe Whe chaUacWeU ZiWQeVVeV ZiOO 
be aOORZed WR WeVWif\ aQd be cURVVed aV UeTXiUed b\ Whe FiQaO RXOe, Whe DeciViRQ-PakeU ZiOO be 
iQVWUXcWed WR affRUd YeU\ ORZ ZeighW WR aQ\ QRQ-facWXaO chaUacWeU WeVWiPRQ\ Rf aQ\ ZiWQeVV aQd 
Pa\ OiPiW Whe eYideQce Rf Whe chaUacWeU ZiWQeVV. 

  
5. PRO\gUaSh TeVWV 

38 



 

The FiQaO RXOe UeTXiUeV WhaW NYFA adPiW aQd aOORZ WeVWiPRQ\ UegaUdiQg SRO\gUaSh WeVWV (³Oie 
deWecWRU WeVWV´) aQd RWheU SURcedXUeV WhaW aUe RXWVide Rf VWaQdaUd XVe iQ acadePic aQd 
QRQ-acadePic cRQdXcW SURceVVeV. WhiOe Whe SURceVVeV aQd WeVWiPRQ\ abRXW WheP ZiOO be aOORZed 
WR WeVWif\ aQd be cURVVed aV UeTXiUed b\ Whe FiQaO RXOe, Whe DeciViRQ-PakeU ZiOO affRUd ORZeU 
ZeighW WR VXch SURceVVeV UeOaWiYe WR Whe WeVWiPRQ\ Rf facW ZiWQeVVeV. 

Components of the Determination Regarding Responsibilit\ 

The ZUiWWeQ DeWeUPiQaWiRQ RegaUdiQg ReVSRQVibiOiW\ ZiOO be iVVXed ViPXOWaQeRXVO\ WR aOO PaUWieV WhURXgh 
WheiU NYFA ePaiO accRXQW, RU RWheU UeaVRQabOe PeaQV aV QeceVVaU\. The DeWeUPiQaWiRQ ZiOO iQcOXde: 

1. IdeQWificaWiRQ Rf Whe aOOegaWiRQV SRWeQWiaOO\ cRQVWiWXWiQg cRYeUed Ve[XaO haUaVVPeQW; 
2. A deVcUiSWiRQ Rf Whe SURcedXUaO VWeSV WakeQ fURP Whe UeceiSW Rf Whe FRUPaO CRPSOaiQW WhURXgh Whe 

deWeUPiQaWiRQ, iQcOXdiQg aQ\ QRWificaWiRQV WR Whe PaUWieV, iQWeUYieZV ZiWh PaUWieV aQd WiWQeVVeV, 
ViWe YiViWV, PeWhRdV XVed WR gaWheU RWheU eYideQce, aQd heaUiQgV heOd; 

3. FiQdiQgV Rf facW VXSSRUWiQg Whe deWeUPiQaWiRQ; 
4. CRQcOXViRQV UegaUdiQg Zhich VecWiRQ Rf Whe PROic\, if aQ\, Whe ReVSRQdeQW haV RU haV QRW YiROaWed.  
5. FRU each aOOegaWiRQ: 

a. A VWaWePeQW Rf, aQd UaWiRQaOe fRU, a deWeUPiQaWiRQ UegaUdiQg UeVSRQVibiOiW\; 
b. A VWaWePeQW Rf, aQd UaWiRQaOe fRU, aQ\ diVciSOiQaU\ VaQcWiRQV Whe UeciSieQW iPSRVeV RQ Whe 

ReVSRQdeQW; aQd  
c. A VWaWePeQW Rf, aQd UaWiRQaOe fRU, ZheWheU UePedieV deVigQed WR UeVWRUe RU SUeVeUYe eTXaO 

acceVV WR Whe UeciSieQW¶V edXcaWiRQ SURgUaP RU acWiYiW\ ZiOO be SURYided b\ Whe UeciSieQW WR 
Whe CRPSOaiQaQW; aQd 

6. The UeciSieQW¶V SURcedXUeV aQd Whe SeUPiWWed UeaVRQV fRU Whe CRPSOaiQaQW aQd ReVSRQdeQW WR 
aSSeaO, aV deVcUibed iQ Whe ASSeaO VecWiRQ(beORZ).   

Timeline of Determination Regarding Responsibilit\ 

If WheUe aUe QR e[WeQXaWiQg ciUcXPVWaQceV, Whe deWeUPiQaWiRQ UegaUdiQg UeVSRQVibiOiW\ ZiOO be iVVXed b\ 
NFYA ZiWhiQ WeQ (10) ZRUkiQg da\V Rf Whe cRPSOeWiRQ Rf Whe heaUiQg. 

Transcript Notations 

SWXdeQWV WhaW aUe fRXQd UeVSRQVibOe fRU a SROic\ YiROaWiRQ Pa\ UeceiYe a QRWaWiRQ RQ WheiU WUaQVcUiSW 
iQdicaWiQg a VaQcWiRQ Rf eiWheU DiVciSOiQaU\ PURbaWiRQ, SXVSeQViRQ, RU E[SXOViRQ.  NRWaWiRQV fRU 
DiVciSOiQaU\ PURbaWiRQ aUe WePSRUaU\, aQd RQO\ aSSeaU dXUiQg Whe dXUaWiRQ Rf DiVciSOiQaU\ PURbaWiRQ. 
NRWaWiRQV fRU SXVSeQViRQ Pa\ be SeUPaQeQW.  NRWaWiRQV fRU E[SXOViRQ aUe SeUPaQeQW. If fiQdiQgV Rf 
UeVSRQVibiOiW\ aUe YacaWed, aQ\ VXch WUaQVcUiSW QRWaWiRQ ZiOO be UePRYed.  
 
A WUaQVcUiSW QRWaWiRQ fRU SXVSeQViRQ, Pa\ be UePRYed RQe \eaU fROORZiQg Whe daWe SXVSeQViRQ cRQcOXded. 
A QRWaWiRQ Pa\ RQO\ be UePRYed if a UeTXeVW iV Pade, iQ ZUiWiQg, WR Whe TiWOe IX CRRUdiQaWRU, RQe \eaU 
afWeU Whe WeUPV Rf SXVSeQViRQ haYe beeQ PeW. TUaQVcUiSW QRWaWiRQV fRU E[SXOViRQ Pa\ QRW be UePRYed. 
 

39 



 

SWXdeQWV ZhR ZiWhdUaZ dXUiQg aQ iQYeVWigaWiRQ Pa\ UeceiYe a QRWaWiRQ RQ WheiU WUaQVcUiSW iQdicaWiQg Whe 
VWXdeQW ZiWhdUeZ ZiWh cRQdXcW chaUgeV SeQdiQg. 

Sanctioning for Students 

OQe RU PRUe Rf Whe fROORZiQg VaQcWiRQV RU addiWiRQaO acWiRQV Pa\ be iPSRVed RQ VWXdeQWV fRU PROic\ 
YiROaWiRQV: 

1. WaUQiQg 
a. NRWice WR Whe VWXdeQW WhaW a YiROaWiRQ Rf NYFA SROicieV RU UegXOaWiRQV haV RccXUUed aQd 

WhaW cRQWiQXed RU UeSeaWed YiROaWiRQV Rf NYFA SROicieV RU UegXOaWiRQV Pa\ be caXVe fRU 
fXUWheU diVciSOiQaU\ acWiRQ. 

b. A ZaUQiQg caUUieV QR WUaQVcUiSW QRWaWiRQ. 
2. DiVciSOiQaU\ PURbaWiRQ 

a. A VWaWXV iPSRVed fRU a VSecific SeUiRd Rf WiPe iQ Zhich a VWXdeQW PXVW dePRQVWUaWe 
cRQdXcW WhaW abideV b\ NYFA¶V SROicieV aQd e[SecWaWiRQV. CRQdiWiRQV UeVWUicWiQg Whe 
VWXdeQW¶V SUiYiOegeV RU eOigibiOiW\ fRU NYFA acWiYiWieV Pa\ be iPSRVed. A WePSRUaU\ 
WUaQVcUiSW QRWaWiRQ Pa\ accRPSaQ\ Whe SURbaWiRQaU\ SeUiRd. FXUWheU PiVcRQdXcW dXUiQg 
Whe SURbaWiRQaU\ SeUiRd RU YiROaWiRQ Rf aQ\ cRQdiWiRQV Rf Whe SURbaWiRQ Pa\ UeVXOW iQ 
addiWiRQaO diVciSOiQaU\ acWiRQ, iQcOXdiQg bXW QRW OiPiWed WR, VXVSeQViRQ RU e[SXOViRQ. 

b. DiVciSOiQaU\ SURbaWiRQ caUUieV a WePSRUaU\ WUaQVcUiSW QRWaWiRQ WhaW iV RQO\ QRWed RQ Whe 
VWXdeQW¶V WUaQVcUiSW dXUiQg Whe dXUaWiRQ Rf Whe diVciSOiQaU\ SURbaWiRQ.  WheQ Whe 
diVciSOiQaU\ SURbaWiRQ SeUiRd cRQcOXdeV, Whe WUaQVcUiSW QRWaWiRQ iV UePRYed.  

3. DefeUUed SXVSeQViRQ 
a. A VWaWXV iPSRVed fRU a VSecific SeUiRd Rf WiPe iQ Zhich Whe VWXdeQW PXVW VXcceVVfXOO\ 

cRPSOeWe cRQdiWiRQV RXWOiQed b\ Whe TiWOe IX CRRUdiQaWRU aQd/RU Pa\ be a SeUiRd iQ 
Zhich VXVSeQViRQ fURP NYFA iV defeUUed RU deOa\ed XQWiO a OaWeU daWe.  FXUWheU YiROaWiRQV 
Rf NYFA¶V SROicieV, RU faiOXUe WR cRPSOeWe aQ\ aVVigQed cRQdiWiRQV Pa\ UeVXOW iQ 
addiWiRQaO diVciSOiQaU\ acWiRQ iQcOXdiQg, bXW QRW OiPiWed WR, VXVSeQViRQ RU e[SXOViRQ. 

b. DefeUUed VXVSeQViRQ caUUieV a WePSRUaU\ WUaQVcUiSW QRWaWiRQ WhaW iV RQO\ QRWed RQ Whe 
VWXdeQW¶V WUaQVcUiSW dXUiQg Whe dXUaWiRQ Rf Whe defeUUed VXVSeQViRQ.  WheQ Whe defeUUed 
VXVSeQViRQ SeUiRd cRQcOXdeV, Whe WUaQVcUiSW QRWaWiRQ iV UePRYed.  

4. SXVSeQViRQ 
a. SXVSeQViRQ iV Whe WeUPiQaWiRQ Rf a VWXdeQW¶V VWaWXV fRU a VSecified SeUiRd Rf WiPe, 

iQcOXdiQg Whe UePaiQdeU Rf aQ acadePic WeUP RU fRU VeYeUaO acadePic WeUPV.  SXVSeQViRQ 
Pa\ Wake effecW aW VXch WiPe aV Whe TiWOe IX CRRUdiQaWRU deWeUPiQeV.  

b. A VXVSeQded VWXdeQW ZiOO be iQeOigibOe WR eQUROO iQ aQ\ NYFA cRXUVeV aW aQ\ NYFA 
caPSXVeV dXUiQg Whe SeUiRd Rf VXVSeQViRQ. A VXVSeQded VWXdeQW Pa\ be SURhibiWed fURP 
eQWeUiQg VSecified aUeaV, RU aOO aUeaV, Rf NYFA SURSeUW\.  

c. DXUiQg Whe SeUiRd Rf VXVSeQViRQ, Whe TiWOe IX CRRUdiQaWRU Pa\ SOace a hROd RQ Whe 
VWXdeQW¶V NYFA UecRUdV Zhich Pa\ SUeYeQW Whe VWXdeQW fURP UegiVWeUiQg, RbWaiQiQg 
WUaQVcUiSWV, YeUificaWiRQV, RU UeceiYiQg a degUee fURP NYFA. 
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d. FXUWheU YiROaWiRQV Rf NYFA¶V SROicieV RU e[SecWaWiRQV, RU faiOXUe WR cRPSOeWe aQ\ 
aVVigQed cRQdiWiRQV Pa\ UeVXOW iQ addiWiRQaO diVciSOiQaU\ acWiRQ iQcOXdiQg bXW QRW OiPiWed 
WR fXUWheU VXVSeQViRQ RU e[SXOViRQ. 

e. AfWeU Whe SeUiRd Rf SXVSeQViRQ, Whe VWXdeQW ZiOO be UeiQVWaWed if: 
i. The VWXdeQW haV cRPSOied ZiWh aOO cRQdiWiRQV iPSRVed aV SaUW Rf Whe VXVSeQViRQ. 

ii. The VWXdeQW iV acadePicaOO\ eOigibOe. 
iii. The VWXdeQW PeeWV aOO UeTXiUePeQWV fRU UeiQVWaWePeQW iQcOXdiQg, bXW QRW OiPiWed WR, 

UePRYaO Rf HROdV RQ UecRUdV, aQd Sa\PeQW Rf UeVWiWXWiRQ ZheUe Sa\PeQW iV a 
UeTXiUePeQW Rf UeiQVWaWePeQW.  

iY. The VWXdeQW PeeWV Whe deadOiQeV fRU fiOiQg aOO QeceVVaU\ aSSOicaWiRQV, iQcOXdiQg 
WhRVe fRU UeadPiVViRQ, UegiVWUaWiRQ, aQd eQUROOPeQW. 

Y. SWXdeQWV aUe UeTXiUed WR aSSO\ fRU UeadPiVViRQ fROORZiQg a VXVSeQViRQ Rf PRUe 
WhaQ RQe acadePic WeUP aQd PXVW PeeW aOO UeTXiUePeQWV fRU UeadPiVViRQ.  

f. NRWaWiRQV fRU SXVSeQViRQ Pa\ be SeUPaQeQW.  A WUaQVcUiSW QRWaWiRQ fRU SXVSeQViRQ Pa\ 
be UePRYed RQe \eaU fROORZiQg Whe daWe SXVSeQViRQ haV cRQcOXded.  A QRWaWiRQ Pa\ RQO\ 
be UePRYed if a UeTXeVW iV Pade, iQ ZUiWiQg, WR Whe TiWOe IX CRRUdiQaWRU, RQe \eaU afWeU Whe 
WeUPV Rf SXVSeQViRQ haYe beeQ PeW.  

5. DefeUUed E[SXOViRQ 
a. A VWaWXV iPSRVed fRU a VSecific SeUiRd Rf WiPe iQ Zhich Whe VWXdeQW PXVW VXcceVVfXOO\ 

cRPSOeWe cRQdiWiRQV RXWOiQed b\ Whe TiWOe IX CRRUdiQaWRU aQd/RU Pa\ be a SeUiRd iQ 
Zhich e[SXOViRQ fURP NYFA iV defeUUed RU deOa\ed XQWiO a OaWeU daWe. FXUWheU YiROaWiRQV 
Rf NYFA¶V SROicieV, RU faiOXUe WR cRPSOeWe aQ\ aVVigQed cRQdiWiRQV ZiOO UeVXOW iQ 
addiWiRQaO diVciSOiQaU\ acWiRQ iQcOXdiQg, bXW QRW OiPiWed WR, iPPediaWe e[SXOViRQ.  

b. DefeUUed e[SXOViRQ caUUieV a SeUPaQeQW WUaQVcUiSW QRWaWiRQ WhaW iQdicaWeV Whe dXUaWiRQ Rf 
Whe defeUUed e[SXOViRQ. 

6. E[SXOViRQ 
a. E[SXOViRQ iV Whe SeUPaQeQW WeUPiQaWiRQ Rf a VWXdeQW¶V VWaWXV. AQ e[SeOOed VWXdeQW ZiOO be 

iQeOigibOe WR eQUROO iQ aQ\ NYFA cRXUVeV aW aQ\ NYFA caPSXVeV iQdefiQiWeO\.   E[SeOOed 
VWXdeQWV Pa\ be SURhibiWed fURP eQWeUiQg VSecified aUeaV, RU aOO aUeaV, Rf NYFA SURSeUW\, 
aQd/RU Pa\ be e[cOXded fURP NYFA acWiYiWieV. 

b. The VWXdeQW UecRUd Rf aQ e[SeOOed VWXdeQW Pa\ iQcOXde a HROd RQ Whe VWXdeQW¶V NYFA 
UecRUdV, Zhich Pa\ SUeYeQW Whe VWXdeQW fURP UegiVWeUiQg, RbWaiQiQg WUaQVcUiSWV, 
YeUificaWiRQV, RU UeceiYiQg a degUee fURP NYFA. 

c. E[SXOViRQ caUUieV a SeUPaQeQW WUaQVcUiSW QRWaWiRQ.  
7. ReYRcaWiRQ Rf AZaUdiQg DegUee RU CeUWificaWe 

a. If, afWeU a degUee RU ceUWificaWe haV beeQ aZaUded, a degUee RU ceUWificaWe UeciSieQW iV fRXQd 
UeVSRQVibOe fRU a SROic\ YiROaWiRQ ZhiOe Whe VWXdeQW ZaV aQ eQUROOed VWXdeQW, Whe TiWOe IX 
CRRUdiQaWRU Pa\ iPSRVe, aV a VaQcWiRQ, a UeYRcaWiRQ Rf Whe degUee RU ceUWificaWe, VXbjecW 
WR Whe fROORZiQg SURcedXUeV: 

i. The TiWOe IX CRRUdiQaWRU ZiOO VXbPiW a UecRPPeQdaWiRQ Rf UeYRcaWiRQ Rf Whe 
degUee RU ceUWificaWe WR Whe CaPSXV DeaQ.  
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ii. A NRWice Rf IQWeQW WR ReYRke DegUee RU CeUWificaWe VhaOO be VeQW WR Whe VWXdeQW. 
ThiV QRWice VhaOO iQcOXde Whe deWaiOV Rf Whe YiROaWiRQ aQd Whe baViV fRU Whe 
UeYRcaWiRQ. 

iii. The VWXdeQW Pa\ VXbPiW a ZUiWWeQ aSSeaO Rf Whe UeYRcaWiRQ WR Whe CaPSXV DeaQ 
ZiWhiQ WeQ (10) ZRUkiQg da\V fURP Whe daWe Rf Whe NRWice Rf IQWeQW WR ReYRke 
DegUee RU CeUWificaWe. The iPSRViWiRQ Rf Whe UeYRcaWiRQ Rf degUee RU ceUWificaWe 
ZiOO be defeUUed XQWiO Whe cRQcOXViRQ Rf Whe aSSeaO. The deciViRQ Rf Whe CaPSXV 
DeaQ iV fiQaO. 

8. EdXcaWiRQaO SaQcWiRQV 
a. EdXcaWiRQaO VaQcWiRQV aUe iQWeQded WR heOS VWXdeQWV OeaUQ fURP WheiU deciViRQV aQd UefOecW 

RQ ZhaW Whe\ ZaQW WR geW RXW Rf WheiU edXcaWiRQaO e[SeUieQce. EdXcaWiRQaO VaQcWiRQV Pa\ 
iQcOXde, bXW aUe QRW OiPiWed WR: 

i. RefOecWiYe RU UeVeaUch SaSeUV, SUeVeQWaWiRQV, RU aVVigQPeQWV 
ii. CRPPXQiW\ SeUYice 

iii. ReVWiWXWiRQ 
iY. PaUWiciSaWiRQ iQ deVigQaWed edXcaWiRQaO SURgUaPV, VeUYiceV, RU acWiYiWieV 
Y. LeWWeU Rf aSRORg\ 

9. AddiWiRQaO AcWiRQV 
a. AddiWiRQaO acWiRQV aUe iQWeQded WR heOS UeSaiU aQ\ haUP WhaW UeVXOWed fURP a YiROaWiRQ RU 

SURWecW Whe VafeW\ Rf Whe NYFA caPSXV cRPPXQiW\. AddiWiRQaO acWiRQV Pa\ iQcOXde, bXW 
aUe QRW OiPiWed WR: 

i. E[cOXViRQ fURP eQWeUiQg VSecified aUeaV, RU aOO aUeaV, Rf NYFA SURSeUW\ 
ii. LRVV Rf SUiYiOegeV aQd/RU e[cOXViRQ fURP NYFA acWiYiWieV  

10. LiPiWV RQ SaQcWiRQV 
The ORVV Rf NYFA ePSOR\PeQW RU UePRYaO fURP Said VWXdeQW SRViWiRQV ZiOO QRW be a fRUP Rf 
VaQcWiRQ. HRZeYeU, ZheQ PaiQWaiQiQg VWXdeQW VWaWXV RU gRRd diVciSOiQaU\ VWaQdiQg iV a cRQdiWiRQ 
Rf ePSOR\PeQW RU Whe Said SRViWiRQ, Whe ORVV Rf VWXdeQW VWaWXV RU gRRd diVciSOiQaU\ VWaQdiQg ZiOO 
UeVXOW iQ WeUPiQaWiRQ Rf Whe VWXdeQW¶V ePSOR\PeQW RU UePRYaO fURP Whe Said VWXdeQW SRViWiRQ.  

Sanctioning for Emplo\ees 

OQe RU PRUe Rf Whe fROORZiQg VaQcWiRQV RU addiWiRQaO acWiRQV Pa\ be iPSRVed RQ ePSOR\eeV fRU PROic\ 
YiROaWiRQV: 

1. SXbbiQg RU UeVchedXOiQg aQ iQVWUXcWRU fURP WheiU cOaVV aVVigQPeQW(V) 
2. ReSOaciQg aQ iQVWUXcWRU fURP WheiU cOaVV aVVigQPeQW(V) 
3. CRXQVeOiQg VeVViRQ UegaUdiQg PROic\ e[SecWaWiRQV 
4. VeUbaO WaUQiQg 
5. WUiWWeQ WaUQiQg 
6. FiQaO WUiWWeQ WaUQiQg 
7. SXVSeQViRQ Rf ePSOR\PeQW VWaWXV 
8. TeUPiQaWiRQ Rf ePSOR\PeQW VWaWXV 
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Finalit\ 

The deWeUPiQaWiRQ UegaUdiQg UeVSRQVibiOiW\ becRPeV fiQaO eiWheU RQ Whe daWe WhaW NYFA SURYideV Whe 
PaUWieV ZiWh Whe ZUiWWeQ deWeUPiQaWiRQ Rf Whe UeVXOW Rf Whe aSSeaO, if aQ aSSeaO iV fiOed cRQViVWeQW ZiWh Whe 
SURcedXUeV aQd WiPeOiQe RXWOiQed iQ Whe ASSeaOV VecWiRQ (beORZ), RU if aQ aSSeaO iV QRW fiOed, Whe daWe RQ 
Zhich Whe RSSRUWXQiW\ WR aSSeaO e[SiUeV.  

Appeals 

Each PaUW\ Pa\ aSSeaO:  
1. The diVPiVVaO Rf a FRUPaO CRPSOaiQW RU aQ\ iQcOXded aOOegaWiRQV, aQd/RU;  
2. A deWeUPiQaWiRQ UegaUdiQg UeVSRQVibiOiW\ aQd/RU VaQcWiRQV.  

 
TR aSSeaO, a PaUW\ PXVW VXbPiW WheiU ZUiWWeQ aSSeaO ZiWhiQ fiYe (5) ZRUkiQg da\V Rf beiQg QRWified Rf Whe 
deciViRQ, iQdicaWiQg Whe gURXQdV fRU Whe aSSeaO. 
  
The OiPiWed gURXQdV fRU aSSeaO aYaiOabOe aUe aV fROORZV: 

1. PURcedXUaO iUUegXOaUiW\ WhaW affecWed Whe RXWcRPe Rf Whe PaWWeU (i.e. a faiOXUe WR fROORZ NYFA¶V 
RZQ SURcedXUeV). 

2. NeZ eYideQce WhaW ZaV QRW UeaVRQabO\ aYaiOabOe aW Whe WiPe Whe deWeUPiQaWiRQ UegaUdiQg 
UeVSRQVibiOiW\ RU diVPiVVaO ZaV Pade, WhaW cRXOd affecW Whe RXWcRPe Rf Whe PaWWeU. 

3. The TiWOe IX CRRUdiQaWRU, iQYeVWigaWRU(V), RU DeciViRQ-PakeU(V) had a cRQfOicW Rf iQWeUeVW RU biaV 
fRU RU agaiQVW aQ iQdiYidXaO PaUW\, RU fRU RU agaiQVW CRPSOaiQaQWV RU ReVSRQdeQWV iQ geQeUaO, WhaW 
affecWed Whe RXWcRPe Rf Whe PaWWeU. 

4. The VeYeUiW\ Rf Whe VaQcWiRQV iV XQfaiU cRPSaUed WR Whe VeYeUiW\ Rf Whe cRQdXcW fRU Zhich Whe 
ReVSRQdeQW ZaV fRXQd UeVSRQVibOe.  

  
The VXbPiVViRQ Rf aSSeaO VWa\V aQ\ VaQcWiRQV fRU Whe SeQdeQc\ Rf aQ aSSeaO. SXSSRUWiYe PeaVXUeV aQd 
UePRWe OeaUQiQg RSSRUWXQiWieV UePaiQ aYaiOabOe dXUiQg Whe SeQdeQc\ Rf Whe aSSeaO. 
  
If a PaUW\ aSSeaOV, NYFA ZiOO QRWif\ Whe RWheU PaUW\ iQ ZUiWiQg Rf Whe aSSeaO, hRZeYeU Whe WiPe fRU aSSeaO 
VhaOO be RffeUed eTXiWabO\ WR aOO PaUWieV aQd VhaOO QRW be e[WeQded fRU aQ\ PaUW\ VROeO\ becaXVe Whe RWheU 
PaUW\ fiOed aQ aSSeaO. 
  
ASSeaOV VhRXOd be VXbPiWWed eOecWURQicaOO\ WR Whe TiWOe IX CRRUdiQaWRU, ZhR ZiOO fRUZaUd WR Whe ASSeaOV 
DeciViRQ-SaQeO.  ASSeaOV ZiOO be decided b\ aQ ASSeaOV DeciViRQ-SaQeO, ZhR ZiOO be fUee Rf cRQfOicW Rf 
iQWeUeVW aQd biaV, aQd ZiOO QRW VeUYe aV iQYeVWigaWRU, TiWOe IX CRRUdiQaWRU, RU heaUiQg DeciViRQ-PakeU iQ 
Whe VaPe PaWWeU.  The ASSeaOV DeciViRQ-SaQeO Pa\ be Pade XS Rf RQe RU PRUe WUaiQed iQdiYidXaOV. 
  
The RXWcRPe Rf aSSeaO ZiOO be SURYided iQ ZUiWiQg ViPXOWaQeRXVO\ WR bRWh PaUWieV, aQd iQcOXde UaWiRQaOe 
fRU Whe deciViRQ  
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Retaliation  

NYFA ZiOO keeS cRQfideQWiaO Whe ideQWiW\ Rf CRPSOaiQaQWV, ReVSRQdeQWV aQd WiWQeVVeV, e[ceSW aV 
SeUPiWWed b\ FERPA, See, 20 U.S.C. �1232g, RU FERPA UegXOaWiRQV, See, 34 C.F.R. �99, RU aV UeTXiUed 
b\ OaZ, RU WR caUU\ RXW Whe SXUSRVeV Rf Whe DeSaUWPeQW Rf EdXcaWiRQ¶V e[SecWaWiRQV UeOaWed WR Ve[-baVed 
diVcUiPiQaWiRQ, See, 34 C.F.R. �106, iQcOXdiQg Whe cRQdXcW Rf aQ\ iQYeVWigaWiRQ, heaUiQg, RU jXdiciaO 
SURceediQg XQdeU WhiV TiWOe IX GUieYaQce PROic\.  
 
NR SeUVRQ Pa\ iQWiPidaWe, WhUeaWeQ, cReUce, RU diVcUiPiQaWe agaiQVW aQ\ iQdiYidXaO fRU Whe SXUSRVe Rf 
iQWeUfeUiQg ZiWh aQ\ UighW RU SUiYiOege VecXUed b\ TiWOe IX Rf Whe EdXcaWiRQ APeQdPeQWV Rf 1972 RU iWV 
iPSOePeQWiQg UegXOaWiRQV, See, 85 Fed. Reg. 30026. 
  
NR SeUVRQ Pa\ iQWiPidaWe, WhUeaWeQ, cReUce, RU diVcUiPiQaWe agaiQVW aQ\ iQdiYidXaO becaXVe Whe iQdiYidXaO 
haV Pade a UeSRUW RU cRPSOaiQW, WeVWified, aVViVWed, RU SaUWiciSaWed RU UefXVed WR SaUWiciSaWe iQ aQ\ PaQQeU 
iQ aQ iQYeVWigaWiRQ, SURceediQg RU heaUiQg XQdeU WhiV TiWOe IX GUieYaQce PROic\.  
  
AQ\ iQWiPidaWiRQ, WhUeaWV, cReUciRQ, RU diVcUiPiQaWiRQ, fRU Whe SXUSRVe Rf iQWeUfeUiQg ZiWh aQ\ UighW RU 
SUiYiOege VecXUed b\ TiWOe IX Rf Whe EdXcaWiRQ APeQdPeQWV Rf 1972 RU iWV iPSOePeQWiQg UegXOaWiRQV, See, 
85 Fed. Reg. 30026, cRQVWiWXWeV UeWaOiaWiRQ, ZheWheU RU QRW Whe aOOeged cRQdXcW iQYROYeV cRYeUed Ve[XaO 
haUaVVPeQW. CRPSOaiQWV aOOegiQg UeWaOiaWiRQ b\ a VWXdeQW Pa\ be fiOed iQ accRUdaQce ZiWh NYFA¶V SWXdeQW 
CRde Rf CRQdXcW, aQd cRPSOaiQWV aOOegiQg UeWaOiaWiRQ b\ aQ ePSOR\ee Pa\ be fiOed iQ accRUdaQce ZiWh 
NYFA¶V EPSOR\ee SWaQdaUdV Rf CRQdXcW.  
 

 
PXbOLVKed: AXJXVW 14, 2020 

TecKQLcaO CRUUecWLRQV USdaWed: SeSWePbeU 1, 2020 
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Appendi[ A: Rules of Decorum 

RULES OF DECORUM 
 
Purpose of the Rules of Decorum 
 
TiWOe IX heaUiQgV aUe QRW ciYiO RU cUiPiQaO SURceediQgV, aQd aUe QRW deVigQed WR PiPic fRUPaO WUiaO 
SURceediQgV. The\ aUe SUiPaUiO\ edXcaWiRQaO iQ QaWXUe, aQd Whe U.S. DeSaUWPeQW Rf EdXcaWiRQ, ZUiWiQg 
abRXW TiWOe IX iQ Whe FiQaO RXOe ³SXUSRVefXOO\ deVigQed WheVe fiQaO UegXOaWiRQV WR aOORZ UeciSieQWV WR UeWaiQ 
fOe[ibiOiW\ WR adRSW UXOeV Rf decRUXP WhaW SURhibiW aQ\ PaUW\ AdYiVRU RU DeciViRQ-PakeU fURP TXeVWiRQiQg 
WiWQeVVeV iQ aQ abXViYe, iQWiPidaWiQg, RU diVUeVSecWfXO PaQQeU.´ See, 85 Fed. Reg. 30026, 30319 (Ma\ 19, 
2020).  
 
TR achieYe WhiV SXUSRVe, NYFA Pa\ SURYide fRU UeaVRQabOe UXOeV Rf RUdeU aQd decRUXP, Zhich Pa\ be 
eQfRUced WhURXgh Whe UePRYaO Rf aQ AdYiVRU ZhR UefXVeV WR cRPSO\ ZiWh Whe UXOeV. See, 85 Fed. Reg. 
30320  
 
AW baVe, WheVe RXOeV Rf DecRUXP UeTXiUe WhaW aOO PaUWieV, AdYiVRUV, aQd NYFA VWaff WUeaW RWheUV ZhR aUe 
eQgaged iQ Whe SURceVV ZiWh UeVSecW. 
 
The UXOeV aQd VWaQdaUdV aSSO\ eTXaOO\ WR aOO PaUWieV aQd WheiU AdYiVRUV UegaUdOeVV Rf Ve[, geQdeU, RU RWheU 
SURWecWed cOaVV, aQd UegaUdOeVV Rf ZheWheU Whe\ aUe iQ Whe UROe Rf CRPSOaiQaQW RU ReVSRQdeQW. 
  
Rules of Decorum 

The fROORZiQg RXOeV Rf DecRUXP aUe WR be RbVeUYed iQ Whe heaUiQg aQd aSSOied eTXaOO\ WR aOO PaUWieV aQd 
AdYiVRUV: 

1. QXeVWiRQV PXVW be cRQYe\ed iQ a QeXWUaO WRQe.  
2. PaUWieV aQd AdYiVRUV ZiOO UefeU WR RWheU PaUWieV, WiWQeVVeV, AdYiVRUV, aQd NYFA VWaff XViQg Whe 

QaPe aQd geQdeU XVed b\ Whe SeUVRQ aQd VhaOO QRW iQWeQWiRQaOO\ PiV-QaPe RU PiV-geQdeU WhaW 
SeUVRQ iQ cRPPXQicaWiRQ RU TXeVWiRQiQg. 

3. NR PaUW\ Pa\ acW abXViYeO\ RU diVUeVSecWfXOO\ dXUiQg Whe heaUiQg WRZaUd aQ\ RWheU PaUW\ RU WR 
WiWQeVVeV, AdYiVRUV, RU DeciViRQ-PakeUV. 

4. WhiOe aQ AdYiVRU Pa\ be aQ aWWRUQe\, QR dXW\ Rf ]eaORXV adYRcac\ VhRXOd be iQfeUUed RU eQfRUced 
ZiWhiQ WhiV fRUXP. 

5. The AdYiVRU Pa\ QRW \eOO, VcUeaP, badgeU, RU Sh\VicaOO\ µµOeaQ iQ¶¶ WR a PaUW\¶V RU WiWQeVV¶V 
SeUVRQaO VSace. AdYiVRUV Pa\ QRW aSSURach Whe RWheU PaUW\ RU WiWQeVVeV ZiWhRXW RbWaiQiQg 
SeUPiVViRQ fURP Whe DeciViRQ-PakeU. 

6. The AdYiVRU Pa\ QRW XVe SURfaQiW\ RU Pake iUUeOeYaQW ad KRPLQeP aWWackV XSRQ a PaUW\ RU 
WiWQeVV. QXeVWiRQV aUe PeaQW WR be iQWeUURgaWiYe VWaWePeQWV XVed WR WeVW kQRZOedge RU XQdeUVWaQd 
a facW; Whe\ Pa\ QRW iQcOXde accXVaWiRQV ZiWhiQ Whe We[W Rf Whe TXeVWiRQ. 

7. The AdYiVRU Pa\ QRW aVk UeSeWiWiYe RU UedXQdaQW TXeVWiRQV. ThiV iQcOXdeV TXeVWiRQV WhaW haYe 
aOUead\ beeQ aVked aQd aQVZeUed. WheQ Whe DeciViRQ-PakeU deWeUPiQeV a TXeVWiRQ haV beeQ 
aVked aQd aQVZeUed RU iV RWheUZiVe QRW UeOeYaQW, Whe AdYiVRU PXVW PRYe RQ. 
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8. PaUWieV aQd AdYiVRUV Pa\ Wake QR acWiRQ aW Whe heaUiQg WhaW a UeaVRQabOe SeUVRQ iQ Whe VhReV Rf Whe 
affecWed PaUW\ ZRXOd Vee aV iQWeQded WR iQWiPidaWe WhaW SeUVRQ iQWR QRW SaUWiciSaWiQg iQ Whe SURceVV 
RU PeaQiQgfXOO\ PRdif\iQg WheiU SaUWiciSaWiRQ iQ Whe SURceVV. 

  
Warning and Removal Process 
The DeciViRQ-PakeU VhaOO haYe VROe diVcUeWiRQ WR deWeUPiQe if Whe RXOeV Rf DecRUXP haYe beeQ YiROaWed. 
The DeciViRQ-PakeU ZiOO QRWif\ Whe RffeQdiQg SeUVRQ Rf aQ\ YiROaWiRQ Rf Whe RXOeV. 
  
USRQ a VecRQd RU fXUWheU YiROaWiRQ Rf Whe RXOeV, Whe DeciViRQ-PakeU VhaOO haYe diVcUeWiRQ WR UePRYe Whe 
RffeQdiQg SeUVRQ RU aOORZ WheP WR cRQWiQXe SaUWiciSaWiQg iQ Whe heaUiQg RU RWheU SaUW Rf Whe SURceVV.  
  
WheUe Whe DeciViRQ-PakeU UePRYeV a PaUW\¶V AdYiVRU, Whe PaUW\ Pa\ VeOecW a diffeUeQW AdYiVRU Rf WheiU 
chRice, RU acceSW aQ AdYiVRU SURYided b\ NYFA fRU Whe OiPiWed SXUSRVe Rf cURVV-e[aPiQaWiRQ aW Whe 
heaUiQg. ReaVRQabOe deOa\V, iQcOXdiQg Whe WePSRUaU\ adjRXUQPeQW Rf Whe heaUiQg, Pa\ be aQWiciSaWed 
VhRXOd aQ AdYiVRU be UePRYed. A PaUW\ caQQRW VeUYe aV WheiU RZQ AdYiVRU iQ WhiV ciUcXPVWaQce. 
  
The DeciViRQ-PakeU VhaOO dRcXPeQW aQ\ deciViRQ WR UePRYe aQ AdYiVRU iQ Whe ZUiWWeQ deWeUPiQaWiRQ 
UegaUdiQg UeVSRQVibiOiW\. 
  
FRU fOagUaQW, PXOWiSOe, RU cRQWiQXaO YiROaWiRQV Rf WhiV RXOe, iQ RQe RU PRUe SURceediQgV, AdYiVRUV Pa\ be 
SURhibiWed fURP SaUWiciSaWiQg iQ fXWXUe SURceediQgV aW NYFA iQ Whe AdYiVRU UROe RQ a WePSRUaU\ RU 
SeUPaQeQW baViV. EYideQce Rf YiROaWiRQ(V) Rf WhiV agUeePeQW ZiOO be gaWheUed b\ Whe TiWOe IX CRRUdiQaWRU 
RU a deVigQee SUeVeQWed WR Whe DeaQ Rf SWXdeQWV fRU caVeV iQYROYiQg VWXdeQWV, DiUecWRU Rf HXPaQ 
ReVRXUceV fRU caVeV iQYROYiQg ePSOR\eeV, RU aQ aSSURSUiaWe NYFA AdPiQiVWUaWRU. The AdYiVRU accXVed 
Pa\ SURYide aQ e[SOaQaWiRQ RU aOWeUQaWiYe eYideQce iQ ZUiWiQg fRU cRQVideUaWiRQ b\ Whe DeaQ Rf SWXdeQWV, 
DiUecWRU Rf HXPaQ ReVRXUceV, RU aQ aSSURSUiaWe NYFA AdPiQiVWUaWRU. SXch eYideQce RU e[SOaQaWiRQ iV 
dXe ZiWhiQ fifWeeQ (15) ZRUkiQg da\V Rf UeceiSW Rf a QRWice Rf a chaUge Rf Ue-diVcORVXUe RU iPSURSeU acceVV 
WR UecRUdV. TheUe VhaOO be QR UighW WR a OiYe heaUiQg, RUaO WeVWiPRQ\, RU cURVV-e[aPiQaWiRQ. The DeaQ Rf 
SWXdeQWV, DiUecWRU Rf HXPaQ ReVRXUceV, RU aQ aSSURSUiaWe NYFA AdPiQiVWUaWRU VhaOO cRQVideU Whe 
eYideQce XQdeU a SUeSRQdeUaQce Rf Whe eYideQce VWaQdaUd aQd iVVXe a fiQdiQg iQ ZUiWiQg aQd, if Whe fiQdiQg 
iV ReVSRQVibOe, VhaOO iQcOXde a SaQcWiRQ. The fiQdiQg VhaOO be iVVXed iQ ZUiWiQg WR aOO PaUWieV aQd AdYiVRUV 
(if WheUe iV a cXUUeQW caVe SeQdiQg) ZiWhiQ WhiUW\ (30) caOeQdaU da\V XQOeVV e[WeQded fRU gRRd caXVe. TheUe 
iV QR aSSeaO Rf WhiV fiQdiQg. SaQcWiRQV VhaOO be higheU fRU iQWeQWiRQaO Ue-diVcORVXUe Rf UecRUdV WhaQ fRU 
QegOigeQW Ue-diVcRXUVe. IQ Whe eYeQW WhaW aQ AdYiVRU iV baUUed SeUPaQeQWO\ RU fRU a WeUP fURP VeUYiQg iQ 
Whe UROe aV AdYiVRU iQ Whe fXWXUe, Whe\ Pa\ UeTXeVW a UeYieZ Rf WhaW baU fURP Whe DeaQ Rf SWXdeQWV, 
DiUecWRU Rf HXPaQ ReVRXUceV, RU aQ aSSURSUiaWe NYFA  AdPiQiVWUaWRU QR eaUOieU WhaQ WhUee-hXQdUed aQd 
Vi[W\-fiYe (365) caOeQdaU da\V afWeU Whe daWe Rf Whe fiQdiQgV OeWWeU. 
  
Relevant Questions Asked in Violation of the Rules of Decorum 
  
WheUe aQ AdYiVRU aVkV a UeOeYaQW TXeVWiRQ iQ a PaQQeU WhaW YiROaWeV Whe RXOeV, VXch aV \eOOiQg, VcUeaPiQg, 
badgeUiQg, RU OeaQiQg-iQ WR Whe WiWQeVV¶V RU PaUW\¶V SeUVRQaO VSace, Whe TXeVWiRQ Pa\ QRW be deePed 
iUUeOeYaQW b\ Whe DeciViRQ-PakeU ViPSO\ becaXVe Rf Whe PaQQeU iW ZaV deOiYeUed. UQdeU WhaW ciUcXPVWaQce, 
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Whe DeciViRQ-PakeU ZiOO QRWif\ Whe AdYiVRU Rf Whe YiROaWiRQ Rf Whe RXOeV, aQd, if Whe TXeVWiRQ iV UeOeYaQW, 
ZiOO aOORZ Whe TXeVWiRQ WR be Ue-aVked iQ a UeVSecWfXO, QRQ-abXViYe PaQQeU b\ Whe AdYiVRU (RU a 
UeSOacePeQW AdYiVRU, VhRXOd Whe AdYiVRU be UePRYed fRU YiROaWiRQ Rf Whe RXOeV). See, 85 Fed. Reg. 30331. 
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Appendi[ B: Guide for Determining Relevanc\ 

GUIDE FOR DETERMINING RELEVANCY 

What is the purpose of this Guide? 
OQ Ma\ 19, 2020, Whe U.S. DeSaUWPeQW Rf EdXcaWiRQ iVVXed FiQaO RXOeV gRYeUQiQg Whe TiWOe IX GUieYaQce 
PROic\ aQd PURcedXUe, effecWiYe AXgXVW 14, 2020. The FiQaO RXOe UeTXiUeV WhaW aOO iQVWiWXWiRQV hROd a OiYe 
heaUiQg befRUe PakiQg aQ\ deWeUPiQaWiRQ UegaUdiQg UeVSRQVibiOiW\ fRU cRYeUed Ve[XaO haUaVVPeQW. ThiV 
heaUiQg PXVW SURYide fRU OiYe cURVV-e[aPiQaWiRQ b\ Whe PaUWieV¶ AdYiVRUV.  
 
AQ\ TXeVWiRQ SRVed b\ Whe AdYiVRUV PXVW be eYaOXaWed fRU ³UeOeYaQce´ iQ UeaO WiPe b\ Whe heaUiQg RfficeU. 
AccRUdiQg WR FiQaO RXOe, See, 34 C.F.R �106.45(b)(6)(i): 
 
OQO\ UeOeYaQW cURVV-e[aPiQaWiRQ aQd RWheU TXeVWiRQV Pa\ be aVked Rf a PaUW\ RU WiWQeVV. BefRUe a 
CRPSOaiQaQW, ReVSRQdeQW, RU WiWQeVV aQVZeUV a cURVV-e[aPiQaWiRQ RU RWheU TXeVWiRQ, Whe 
DeciViRQ-PakeU(V) PXVW fiUVW deWeUPiQe ZheWheU Whe TXeVWiRQ iV UeOeYaQW aQd e[SOaiQ aQ\ deciViRQ WR 
e[cOXde a TXeVWiRQ aV QRW UeOeYaQW.  
 
What is a relevant question? 
The DeSaUWPeQW Rf EdXcaWiRQ eQcRXUageV iQVWiWXWiRQV WR aSSO\ Whe ³SOaiQ aQd RUdiQaU\ PeaQiQg´ Rf 
UeOeYaQce iQ WheiU deWeUPiQaWiRQV. See, 85 Fed. Reg. 30026, 30304 (Ma\ 19, 2020). A UeOeYaQW TXeVWiRQ 
ZiOO aVk ZheWheU Whe facWV PaWeUiaO WR Whe aOOegaWiRQV XQdeU iQYeVWigaWiRQ aUe PRUe RU OeVV OikeO\ WR be WUXe. 
See, 85 Fed. Reg. 30294. A TXeVWiRQ QRW diUecWO\ UeOaWed WR Whe aOOegaWiRQV ZiOO geQeUaOO\ be iUUeOeYaQW. 
OfficiaOV VhRXOd XVe cRPPRQ VeQVe iQ WhiV XQdeUVWaQdiQg. ThiQgV Pa\ be iQWeUeVWiQg RU VXUSUiViQg bXW Pa\ 
QRW be UeOeYaQW.  
 
ReOeYaQce deciViRQV VhRXOd be Pade RQ a TXeVWiRQ-b\-TXeVWiRQ baViV, ORRkiQg QaUURZO\ aW ZheWheU Whe 
TXeVWiRQ VeekV iQfRUPaWiRQ WhaW ZiOO aid Whe DeciViRQ-PakeU iQ PakiQg Whe XQdeUO\iQg deWeUPiQaWiRQ.  
 
The UeOeYaQce deciViRQ VhRXOd QRW be baVed RQ:  

Ɣ WhR aVked Whe TXeVWiRQ,  
Ɣ TheiU SRVVibOe (RU cOeaUO\ VWaWed) PRWiYeV,  
Ɣ WhR Whe TXeVWiRQ iV diUecWed WR,  
Ɣ The WRQe RU VW\Oe XVed WR aVk abRXW Whe facW(V), 
Ɣ The Ve[ RU geQdeU Rf Whe PaUW\ fRU ZhRP iW iV aVked RU WR ZhRP iW iV aVked 
Ɣ TheiU VWaWXV aV CRPSOaiQaQW RU ReVSRQdeQW,  
Ɣ TheiU SaVW VWaWXV aV CRPSOaiQaQW RU ReVSRQdeQW,  
Ɣ AQ\ RUgaQi]aWiRQV Rf Zhich Whe\ aUe a PePbeU, RU  
Ɣ AQ\ RWheU SURWecWed cOaVV cRYeUed b\ fedeUaO RU VWaWe OaZ (e.g. Uace, Ve[XaO RUieQWaWiRQ, diVabiOiW\). 

 
If a TXeVWiRQ iV UeOeYaQW bXW RffeUed iQ aQ abXViYe RU aUgXPeQWaWiYe PaQQeU, Whe DeciViRQ-PakeU haV Whe 
diVcUeWiRQ WR aVk Whe AdYiVRU WR UeShUaVe Whe TXeVWiRQ iQ aQ aSSURSUiaWe PaQQeU, cRQViVWeQW ZiWh NYFA¶V 
RXOeV Rf DecRUXP PROic\ fRU heaUiQgV. 
 
What if the question is ³prejudicial´ and concerns sensitive or embarrassing issues? 
MXch Rf Whe cRQWeQW ZiWhiQ WheVe heaUiQgV Pa\ be cRQVideUed VeQViWiYe aQd/RU ePbaUUaVViQg b\ PaUWieV RU 
AdYiVRUV. HRZeYeU, UeOeYaQW TXeVWiRQV Qeed WR be cRQVideUed eYeQ if a PaUW\ RU AdYiVRU beOieYeV Whe 
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daQgeU Rf XQfaiU SUejXdice VXbVWaQWiaOO\ RXWZeighV WheiU SURbaWiYe YaOXe.  OQO\ iUUeOeYaQW TXeVWiRQV 
(deWaiOed beORZ), iQcOXdiQg abRXW Whe CRPSOaiQaQW¶V SUiRU Ve[XaO hiVWRU\, Pa\ be e[cOXded. 
 
What is an irrelevant question? 

1. QXeVWiRQ abRXW CRPSOaiQaQW¶V PUiRU Se[XaO BehaYiRU RU Se[XaO PUediVSRViWiRQ 
QXeVWiRQV aQd eYideQce abRXW Whe CRPSOaiQaQW¶V Ve[XaO SUediVSRViWiRQ RU SUiRU Ve[XaO behaYiRU 
aUe QRW UeOeYaQW, XQOeVV: 

a. SXch TXeVWiRQV aQd eYideQce abRXW Whe CRPSOaiQaQW¶V SUiRU Ve[XaO behaYiRU aUe RffeUed WR 
SURYe WhaW VRPeRQe RWheU WhaQ Whe ReVSRQdeQW cRPPiWWed Whe cRQdXcW aOOeged b\ Whe 
CRPSOaiQaQW, RU 

b. if Whe TXeVWiRQV aQd eYideQce cRQceUQ VSecific iQcideQWV Rf Whe CRPSOaiQaQW¶V SUiRU Ve[XaO 
behaYiRU ZiWh UeVSecW WR Whe ReVSRQdeQW aQd aUe RffeUed WR SURYe cRQVeQW. See, 34 C.F.R. 
� 106.45(6)(i). 
 

2. QXeVWiRQ UegaUdiQg PUiYiOeged IQfRUPaWiRQ 
QXeVWiRQV WhaW cRQVWiWXWe, RU Veek diVcORVXUe Rf, iQfRUPaWiRQ SURWecWed XQdeU a OegaOO\-UecRgQi]ed 
SUiYiOege aUe iUUeOeYaQW. See, 34 C.F.R. � 106.45(1)([). IQdiYidXaOV ZiWh OegaO SUiYiOege Pa\ 
iQcOXde PedicaO SURYideUV (Sh\ViciaQ, deQWiVW, SRdiaWUiVW, chiURSUacWRU, QXUVe), SV\chRORgiVWV, 
cOeUg\, UaSe cUiViV cRXQVeORUV, aQd VRciaO ZRUkeUV, deSeQd RQ Whe VWaWe. Each VWaWe haV iWV RZQ 
UXOeV aURXQd SUiYiOege. 

 
3. QXeVWiRQV abRXW UQdiVcORVed MedicaO RecRUdV 

QXeVWiRQV WhaW caOO fRU iQfRUPaWiRQ abRXW aQ\ PaUW\¶V PedicaO, SV\chRORgicaO, aQd ViPiOaU UecRUdV 
aUe iUUeOeYaQW XQOeVV Whe PaUW\ haV giYeQ YROXQWaU\, ZUiWWeQ cRQVeQW. See, 85 Fed. Reg. 30026, 
30294 (Ma\ 19, 2020). 

 
4. DXSOicaWiYe QXeVWiRQV 

QXeVWiRQV WhaW UeSeaW, iQ VXP RU VXbVWaQce, TXeVWiRQV aOUead\ aVked b\ Whe DeciViRQ-PakeU SUiRU 
WR cURVV-e[aPiQaWiRQ, RU b\ a PaUW\¶V AdYiVRU dXUiQg cURVV-e[aPiQaWiRQ, Pa\ be UXOed dXSOicaWiYe, 
aQd WheUefRUe iUUeOeYaQW.  

 
HoZ should the Decision-maker reach a relevance determination? 
The DeciViRQ-PakeU Pa\, aW WheiU diVcUeWiRQ, e[cOXde TXeVWiRQV if Whe TXeVWiRQ¶V SURbaWiYe YaOXe iV 
RXWZeighed b\ Whe SURbabiOiW\ WhaW Whe TXeVWiRQ¶V UeVSRQVe Pa\ QeceVViWaWe aQ XQdXe cRQVXPSWiRQ Rf WiPe, 
Pa\ cUeaWe VXbVWaQWiaO daQgeU Rf XQdXe SUejXdice, Pa\ cRQfXVe Whe iVVXeV, RU Pa\ be PiVOeadiQg. 
 
What should the relevance determination consist of? 
The DeSaUWPeQW Rf EdXcaWiRQ e[SOaiQV WhaW Whe FiQaO RXOe ³dReV QRW UeTXiUe a DeciViRQ-PakeU WR giYe a 
OeQgWh\ RU cRPSOicaWed e[SOaQaWiRQ´ iQ VXSSRUW Rf a UeOeYaQce deWeUPiQaWiRQ. RaWheU, ³iW iV VXfficieQW, fRU 
e[aPSOe, fRU a DeciViRQ-PakeU WR e[SOaiQ WhaW a TXeVWiRQ iV iUUeOeYaQW becaXVe Whe TXeVWiRQ caOOV fRU SUiRU 
Ve[XaO behaYiRU iQfRUPaWiRQ ZiWhRXW PeeWiQg RQe Rf Whe WZR e[ceSWiRQV, RU becaXVe Whe TXeVWiRQ aVkV 
abRXW a deWaiO WhaW iV QRW SURbaWiYe Rf aQ\ PaWeUiaO facW cRQceUQiQg Whe aOOegaWiRQV.´ See, 85 Fed. Reg. 
30343. 
 
AV VXch, Whe DeciViRQ-PakeU Qeed RQO\ SURYide a bUief e[SOaQaWiRQ Rf Whe deWeUPiQaWiRQ, Zhich ZiOO 
RUdiQaUiO\ cRQViVW Rf RQe Rf Whe fROORZiQg VWaWePeQWV deSeQdiQg RQ Whe ViWXaWiRQ: 
 

49 



 

1. GeQeUaOO\ SURbaWiYe TXeVWiRQV 
a. The TXeVWiRQ iV UeOeYaQW becaXVe iW aVkV ZheWheU a facW PaWeUiaO WR Whe aOOegaWiRQV iV PRUe 

RU OeVV OikeO\ WR be WUXe. 
b. The TXeVWiRQ iV iUUeOeYaQW becaXVe iW aVkV abRXW a deWaiO WhaW dReV QRW WRXch RQ ZheWheU a 

PaWeUiaO facW cRQceUQiQg Whe aOOegaWiRQV iV PRUe RU OeVV OikeO\ WR be WUXe. See, 85 Fed. Reg. 
30026, 30343 (Ma\ 19, 2020). 

 
2. QXeVWiRQ abRXW CRPSOaiQaQW¶V PUiRU Se[XaO BehaYiRU RU Se[XaO PUediVSRViWiRQ 

a. The TXeVWiRQ iV UeOeYaQW becaXVe aOWhRXgh iW caOOV fRU SUiRU Ve[XaO behaYiRU iQfRUPaWiRQ 
abRXW Whe CRPSOaiQaQW, iW PeeWV RQe Rf Whe WZR e[ceSWiRQV WR Whe UaSe VhieOd SURWecWiRQV, 
See, 34 C.F.R. � 106.45(b)(6)(i), aQd iW WeQdV WR SURYe WhaW a PaWeUiaO facW aW iVVXe iV PRUe 
RU OeVV OikeO\ WR be WUXe: 

i. E[ceSWiRQ RQe: The TXeVWiRQ iV aVked WR SURYe WhaW VRPeRQe RWheU WhaQ Whe 
ReVSRQdeQW cRPPiWWed Whe cRQdXcW aOOeged b\ Whe CRPSOaiQaQW. 

ii. E[ceSWiRQ WZR: The TXeVWiRQ cRQceUQV VSecific iQcideQWV Rf Whe CRPSOaiQaQW¶V 
SUiRU Ve[XaO behaYiRU ZiWh UeVSecW WR Whe ReVSRQdeQW aQd iV aVked WR SURYe 
cRQVeQW. 

b. The TXeVWiRQ iV iUUeOeYaQW becaXVe iW caOOV fRU SUiRU Ve[XaO behaYiRU iQfRUPaWiRQ abRXW Whe 
CRPSOaiQaQW ZiWhRXW PeeWiQg RQe Rf Whe WZR e[ceSWiRQV WR Whe UaSe VhieOd SURWecWiRQV, 
See, 34 C.F.R. � 106.45(b)(6)(i). 

 
3. QXeVWiRQ UegaUdiQg PUiYiOeged IQfRUPaWiRQ 

a. The TXeVWiRQ iV iUUeOeYaQW becaXVe iW caOOV fRU iQfRUPaWiRQ VhieOded b\ a 
OegaOO\-UecRgQi]ed SUiYiOege. 

b. The TXeVWiRQ iV UeOeYaQW becaXVe, aOWhRXgh iW caOOV fRU iQfRUPaWiRQ VhieOded b\ a 
OegaOO\-UecRgQi]ed SUiYiOege, WhaW SUiYiOege haV beeQ ZaiYed iQ ZUiWiQg, aQd Whe TXeVWiRQ 
WeQdV WR SURYe WhaW a PaWeUiaO facW aW iVVXe iV PRUe RU OeVV OikeO\ WR be WUXe. 

 
4. QXeVWiRQV abRXW UQdiVcORVed MedicaO RecRUdV 

a. The TXeVWiRQ iV iUUeOeYaQW becaXVe iW caOOV fRU iQfRUPaWiRQ UegaUdiQg a PaUW\¶V PedicaO, 
SV\chRORgicaO, RU ViPiOaU UecRUd ZiWhRXW WhaW PaUW\¶V YROXQWaU\, ZUiWWeQ cRQVeQW. See, 85 
Fed. Reg. 30026, 30294. 

b. The TXeVWiRQ iV UeOeYaQW becaXVe aOWhRXgh iW caOOV fRU a PaUW\¶V PedicaO, SV\chRORgicaO, RU 
ViPiOaU UecRUdV, WhaW PaUW\ haV giYeQ WheiU YROXQWaU\, ZUiWWeQ cRQVeQW WR iQcOXdiQg WhiV 
PaWeUiaO, aQd iW WeQdV WR SURYe WhaW a PaWeUiaO facW aW iVVXe iV PRUe RU OeVV OikeO\ WR be WUXe. 
See, 85 Fed. Reg. 30026, 30294. 

 
5. DXSOicaWiYe QXeVWiRQV 

a. The TXeVWiRQ iV iUUeOeYaQW becaXVe iW iV dXSOicaWiYe Rf a TXeVWiRQ WhaW ZaV aVked aQd 
aQVZeUed. 

 
The DeciViRQ-PakeU Pa\ UeOa\ a ORQgeU e[SOaQaWiRQ if QeceVVaU\ XQdeU Whe ciUcXPVWaQceV. 
 
The UeOeYaQce deWeUPiQaWiRQ ZiOO be cRQYe\ed RUaOO\, e[ceSW aV Qeeded WR accRPPRdaWe a diVcORVed 
diVabiOiW\ Rf a heaUiQg SaUWiciSaQW, aQd aOO UeOeYaQce deWeUPiQaWiRQV ZiOO be SUeVeUYed iQ Whe UecRUd Rf Whe 
SURceediQg. 
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Ma\ the Parties and/or their Advisors ask the Decision-maker to reconsider their relevance 
decision? 
AQ\ PaUW\ RU WheiU AdYiVRU Pa\ UeTXeVW WhaW Whe DeciViRQ-PakeU UecRQVideU WheiU UeOeYaQce deWeUPiQaWiRQ. 
 
The DeciViRQ-PakeU Pa\ deQ\ RU gUaQW Whe UeTXeVW WR UecRQVideU. ThiV deWeUPiQaWiRQ iV fiQaO, bXW Pa\ be 
VXbjecW WR aSSeaO XQdeU Whe TiWOe IX GUieYaQce PROic\ aQd PURcedXUe. 
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Appendi[ C: Student Bill of Rights 

STUDENT BILL OF RIGHTS 
 
DXUiQg Whe SURceVV RXWOiQed ZiWhiQ WhiV PROic\, CRPSOaiQaQWV aQd ReVSRQdeQWV aUe affRUded VSecific 
SURcedXUeV WhaW SURYide WheP Whe UighW(V) WR:  

1. Make a UeSRUW WR ORcaO OaZ eQfRUcePeQW aQd/RU VWaWe SROice;  
2. HaYe diVcORVXUeV Rf dRPeVWic YiROeQce, daWiQg YiROeQce, VWaOkiQg, aQd Ve[XaO aVVaXOW WUeaWed 

VeUiRXVO\;  
3. Make a deciViRQ abRXW ZheWheU RU QRW WR diVcORVe a cUiPe RU YiROaWiRQ aQd SaUWiciSaWe iQ Whe 

jXdiciaO RU cRQdXcW SURceVV aQd/RU cUiPiQaO jXVWice SURceVV fUee fURP SUeVVXUe b\ Whe iQVWiWXWiRQ;  
4. PaUWiciSaWe iQ a SURceVV WhaW iV faiU, iPSaUWiaO, aQd SURYideV adeTXaWe QRWice aQd a PeaQiQgfXO 

RSSRUWXQiW\ WR be heaUd;  
5. Be WUeaWed ZiWh digQiW\ aQd WR UeceiYe fURP NYFA cRXUWeRXV, faiU, aQd UeVSecWfXO heaOWh caUe aQd 

cRXQVeOiQg VeUYiceV, ZheUe aYaiOabOe;  
6. Be fUee fURP aQ\ VXggeVWiRQ WhaW Whe UeSRUWiQg iQdiYidXaO iV aW faXOW ZheQ WheVe cUiPeV aQd 

YiROaWiRQV aUe cRPPiWWed, RU VhRXOd haYe acWed iQ a diffeUeQW PaQQeU WR aYRid VXch cUiPeV RU 
YiROaWiRQV; 

7. DeVcUibe Whe iQcideQW WR aV feZ NYFA UeSUeVeQWaWiYeV aV SUacWicabOe aQd QRW be UeTXiUed WR 
XQQeceVVaUiO\ UeSeaW a deVcUiSWiRQ Rf Whe iQcideQW;  

8. Be SURWecWed fURP UeWaOiaWiRQ b\ NYFA, aQ\ VWXdeQW, Whe accXVed aQd/RU Whe ReVSRQdeQW, aQd/RU 
WheiU fUieQdV, faPiO\ aQd acTXaiQWaQceV ZiWhiQ Whe jXUiVdicWiRQ Rf NYFA;  

9. HaYe acceVV WR aW OeaVW RQe OeYeO Rf aSSeaO Rf a deWeUPiQaWiRQ;  
10. Be accRPSaQied b\ aQ AdYiVRU Rf WheiU chRice ZhR Pa\ aVViVW aQd adYiVe a UeSRUWiQg iQdiYidXaO, 

accXVed, RU UeVSRQdeQW WhURXghRXW Whe jXdiciaO RU cRQdXcW SURceVV iQcOXdiQg dXUiQg aOO PeeWiQgV 
aQd heaUiQgV UeOaWed WR VXch  SURceVV; aQd  

11. E[eUciVe ciYiO UighWV aQd SUacWice Rf UeOigiRQ ZiWhRXW iQWeUfeUeQce b\ Whe iQYeVWigaWiYe, cUiPiQaO 
jXVWice, RU jXdiciaO RU cRQdXcW SURceVV Rf NYFA. 
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